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HEPEIMOBA

KommyiekcHuilt  atecraiiiiHuii  exk3aMeH MiJICYMKOBOI arectamii (mam  —
KommnekcHuil exk3ameH) nepeadadae KOMIUIEKCHY MEPEBIPKY 3HaHb 3100yBayiB
BUIIOT OCBITH, OTPUMAHWUX HUMH IMiJI 4aC HABYAHHS 3a OCBITHBO-MPOQECIHHOIO
nporpamoro «Typuam» miAroToBKM (axiBiiB Mepmioro (OakanaBpCbKOro) piBHS
BULIOi OCBITH.

[Tporpama KomMmiekcHOro ek3aMeHy (aaii — [Tporpama) ckiiajieHa BiiOBITHO
0 BUMOTr OCBITHBO-TIpo(eciiiHoi mporpamu  «Typu3m» miaroToBku (paxiBIiB
nepuoro (0akagaBpChbKOro) piBHS BUIIOI OCBITH Ta CTaHAApTy BUIIOI OCBITH
VYkpainu 13 raimy3i 3HaHb 24 Cdepa 00cnyroByBaHHsl, criemianbHOCTI 242 « Typuszmy,
3aTBEPLKEHOTO Ta BBEJICHOTO B /0 HAKa30M MiHICTEPCTBA OCBITH 1 HAYKH Y KpaiHu
Bia 04.10.2018 p. Ne 1062 (mam — Crangapt BO).

KoMmiekcHuii  €k3aMeH BKIIFOYA€ HABUYAIBHWNA Marepian 3  OCBITHIX
KOMOOHEHTIB «l'eorpadis Typusmy», «Pekpeonorisy, «Oprasizamis TypH3MY»,
«Opranizaifiss  TOTEILHOTO  rocnojgapcTBay,  «Oprasizaiisis  PecTOPaAHHOTO
rocnofapcreay, «MapkeTuHr», «MeEHEKMEHT y Typusmiy, «EkoHOMIiKa
TYPUCTUYHOTO MTIANPUEMCTBA», «EKOHOMIKA 1 MEHEIKMEHT MIKHAPOAHOTO
TYpU3My», « AHATI3 AIsUTbHOCTI MIANPUEMCTB TYPUCTUYHOI Tany3i», Kl BAHOCATHCS
HA arecTalllo, Ta JO03BOJISIE KOMIUIEKCHO TMEPEBIPUTH PIBEHb TEOPETUYHOI Ta
MPAKTUYHOI MIJATOTOBKM BUMYCKHUKIB 3 METOK) BCTAHOBJIEHHS BIJMOBITHOCTI
3aCBOEHUX HUMH PIBHsI Ta OOCATY 3HaHb, YMIHb, IHIDUX KOMIIETEHTHOCTEH BUMOTaMm
Crangapty BO Ta/ab0 0CBITHRO-IPOQECIiHHOT Tporpamu.

[Iporpama MICTUTE METOAMKY Ta MOPANOK MpoBeAcHHs KoOMIIEKCHOrOo
€K3aMEHY, CTHCIMH 3MICT HABYAJIBHOTO MAaTepialy, CIHUCOK PEKOMEHIOBAHUX
JDKEPEIT Ta KPUTEP1i OLIHFOBAHHSI.

KommnekcHuii  €xk3aMeH  NIACYMKOBOI  aTecramii  MPOBOIUTBCS 3
BUKOPUCTAHHSM TECTOBUX TEXHOJIOTIM. TeCTOBI 3aBIaHHs, 0 PO3POOIISIIOTECS HA
0a3i panoi [lporpamu, MarOTh y MOBHOMY OOCS31 OXOIUTIOBATH HaBYaJIbHHA
marepian, nepeadadenudi  Ilporpamoro. TectoBi  3aBaaHHs — (HOPMYIOTHCS
BUITYCKOBOK Kaeapor HuisIXoM po3poOsicHHST OJIOKY 3 TECOPETUYHUX MUTaHb Ta
OJIOKYy MPAaKTHYHMX 3aBAaHb 3 HABUYAIBHUX JUCHMUILIIH, [0 BKJIFOYEHI [0
KOMIUIEKCHOTO €K3aMEHY.

KoMmnekcHuii  €Kk3aMeH  MPOBOJUTBCS Y  BIAJAICHOMY  pPeXuUMl 3
BUKOPHCTAHHSAM MOKJIMBOCTEH CUCTEMH YIPABIIHHS IUCTAHLIMHAM HABYaHHSIM
«MOODLEY (mam — cucrema).

CdopmoBaHa 6a3za TECTOBUX 3aBJIaHb PO3TJISIAETHCS HA 3aCilaHHI KaQeapu Ta
NOJIAEThCS HA 3aTBEPIPKCHHS ['apaHTy OCBITHBO-IPO(MECIHHOT MPOrpaMu MEPIIOTO
(OakaaBpChbKOTO) OCBITHHOT'O PIBHSI.

[Ticms cxBaneHHst Oa3a TECTOBMX 3aBAaHb 3aBAHTAXKYETHCS J0 CUCTEMU. baza
€ 1Hdopmalliero Ui CIy:kO0OBOMO  KOPUCTYBaHHS, JIOCTYN JI0 SKOi €
NEPCOHATI30BAHMM Ta YITKO PEMVIAMEHTOBAHMM 3 MOMEHTY iX CTBOPEHHS [0
MOMEHTY CAHKIIOHOBAHOTO BIAKPHUTTS JOCTYNMy OO0 HeEi y CHCTEMI B JIE€Hb
poBeacHHs KOMITJIEKCHOTO €K3aMEHY .



1. METOJUKA ITPOBEJAEHHA KOMILIEKCHOTI'O
ATECTAOHINHOTI'O EK3AMEHY

KiapkicTe TecTOBHX 3aBJaHbL 3 TICBHOI HABYAJBHOI JUCIUMILTIHH, SKa
BX0oMTh 10 KommiekcHoro exzameny Bu3Hadae HIIII, sxkuil BUKIagaB HaBYajIbHY
JUCIIUIUTIHY, SIK MPABWIO, JICKTOP, ajic He MeHe 30 3aBaanb. KUlbKICTh TECTIB Y
0a31 TECTOBUX 3aB/IaHb TEOPETHYHOT YacTHHHU Ma€ OyTH He MeHle 150 3aBaaHb,
3 skux S50 cucremMa aBTOMATHYHO y PAHIOMHOMY MOPSAIKY BinOepe B JEHBb
poBeacHHs KOMITJIEKCHOTO €K3aMEHY .

KinbKicTh mpakTH4YHHX 3aBAaHb B 0a3i mae Oyrn He menme 30, 3 sxux 10
CHCTEMA ABTOMATHYHO Y PaHIOMHOMY MOPSAKY Big0epe B JCHb NPOBCIACHHS
KoMIuiekCHOro eK3ameny.

YacoBi OOMEKEHHST [OCTyNy JO BHKOHAaHHS 3aBJaHb KOMILIEKCHOTO
€K3aMEHY BHM3HAYAKOTHCS PO3KJIAJAOM MiJCYMKOBOI arecTaiii Ta y3roIKyHThCS 3
lNomoBoro  Ex3amenartiitHoi  komicii. YacoBi oOMekeHHsT Ha O€3MocepeiHe
BUKOHAHHS 3aBJaHHS CTaHOBUTH S0 XBWIIMH HA KOXKHY CKJIAJOBY (TEOPETMYHA Ta
npakThyHa). KinbkicTh cipo0® HA BUKOHAHHSI TECTIB — 2 CIPOOH.

KoxxHe TecToBE 3aBIaHHS OLIHIOE AOCATHEHHS B@KIMBOI Ta 1CTOTHOI
OCBITHBOI METH, NEPEBIPsi€ BIANOBIAHWNA PIBEHb 3aCBOEHHS 3700yBa4aMM BHLIOi
OCBITH 3HAaHb, B TOMY YHKCJ1 BUII KOTHITHBHI PIBHI. YMOBAa TE€CTOBOIO 3aBIAHHS
MICTUTh YITKO C(OPMYJILOBAHE 3aBAaHHS, SKE (POKYCYETbCS Ha OJHIM mpoOiemi.
Bapiantn BianmoBiaeil — roMoreHHi (OJHOPIAH1). YC1 OUCTPAKTOPH — BIPOTIIHI
(mpaBmonoaiOHi). BigoMoOCTi, [0 MICTITECS B OJHOMY TECTOBOMY 3aBJaHHI,
JKOIHUM YMHOM HE JNAOTh BIAIIOBIAL HA 1HIIE TECTOBE 3aBIaHHA. YMOBH 3aBIaHb
c(opMyJIbOBaHI TO3UTUBHO. 3aBAaHHs CPOPMYIbOBAHI y BUITISAl TBEPIKCHHS
rPaMOTHO, KOPOTKO, YITKO, 3pO3yMiI0, 0€3 MOBTOPIB, MaJIO3pO3yMUIMX CJIB 1
CUMBOJIIB, 0€3 BUKOPHCTAHHS HEraTHBHUX TBEPKEHb. 3MICT 3aBJAHHS BiAMOBIIAE
MPOrpaMHUM BUMOTaM Ta BIAOOPaKa€e 3MICT HABYAHHSI.

KosxHe TecToBe 3aBAaHHsS Ma€ iHCTPYKUIKO, sIKA BA3HAYAE, IO C1J poOUTH
BUINIPOOyBaHOMY. IHCTpyKIiss copMyiabOBaHAa KOPOTKO, YITKO 1 3pO3yMUIO,
HanpuKian, y Takux (opmax: «BiazHaumth npaBuibHY BiANOBIARY, «Bkazatu
HOMEPH MPaBUWJILHUX BIANOBIACHY», «/{oMOBHUTHY, «BCTaHOBUTH BIIMOBITHICTHY);
«BcTaHoBuTH TpaBWIBHY MOCHIAOBHICTEY 1 T.J. Dopma THCTPYKIIi BIAMOBIIAE
(opmi1 3aBIAHHS.

KoskHe TecToBe 3aBIaHHS MAae YMOBY — CTUMYJ JUlsl BIANOBIAL, SIKA ONUCYE
NEBHY MPOOJEMY 1 CTaBUTh 3aBJAHHS MEPE] €K3aMEHOBAHMM. YMOBA AOMOMArae
3100yBayeBl BALIOI OCBITH YITKO YSBHTH MMOCTABJICHY MEPE] HUM MpodiaeMy. YMOBa
MOKE€ MICTUTH JIMIIE 3aBAaHHs a00 CKJIAJaTUCs 13 BCTYNMHUX BIJIOMOCTEH Ta
3anuTaHHs. YMOBA MOKE MoJaBaTUCs y (JopMi 3alIUTaHHS, Y Haka3oBii Gopmi abo y
(OopMi HE3aBEPIICHOIO TBEPKCHHS. Y TEPEBAKHINA OUIBIIOCTI TECTOBUX 3aB/laHb
BUKOPHCTOBYEThCA (popMa 3amuTaHHs ad0 HakazoBa (opma, [kl € JErmUMH s
3100yBaviB BUIIOi OCBITH 1 CTABJIATh MEPE] HUMH YITKIIIC 3aBJaHHSI.

Y nepeBaxkHii OUTbLIIOCTI TECTOBUX 3aBJAHb MPOMOHYEThCS 4 BaplaHTH
BIIMOBIACH, cepel SKMX MIHIMyM OJHA € MPaBWIBHOIO, pPellTa — JAUCTPAKTOPU —
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HENpaBWJIbHUMU. Cepell TUCTPAKTOPIB BUKOPUCTOBYKOTHCS MOLIMPEHI MOMWIKH,
XUOH1 YSBJACHHS, OO0 €KTH, W10 BIAMNOBIJAIOTH JIMIIE YACTHHI XapPAaKTCPUCTHK,
HaBEJICHUX B YMOBI, TOLIO.

Hanpuknan, npu 3aBiaHHI HA BCTAHOBJIEHHS! HACJIIKIB KOHKPETHOI CHTyaIlii
MO>ke OyTH YOTHPH TUIM BIAMOBIACH 3a CTYNEHEM MPABHIBHOCTI HACIIAKY Ta HOro
3B’SI3KY 3 HABEJCHOK KOHKPETHOK) CUTYAIIER):

1) peasibHuii HACIIOOK, MOB’SI3aHUNA 3 KOHKPETHOTO CHTYaIl€r0 (MpaBUIIbHA
BIJIMOBIAb ),

2) peanbHuil HACTIIOK, HE TIOB’SI3aHUI 3 CUTYaIlI€l;

3) HepeanpHMii a00 HENMPAaBWIBHO ONWCAHWN HACIIIOK, TOB S3aHU 3
KOHKPETHOK CUTYALI€0;

4) HepeanbHMA a00 HEMPABWIBHO ONMCAHWIA HACIIJOK, HE MOB’SI3aHWA 3
KOHKPETHOI CUTYALI€IO.

Bapiantu BiAnoBiACH PO3MILMICHO CUCTEMHO (B JIOTIYHOMY, B an(aBITHOMY
NOPAAKY, Y TMOpsAAKy 30ulblieHHS a00 3MEHIIEHHS 4Yucesl TOowio). Bianosimi
HE3aJIEKHI OJTHA BiJl OJHOI Ta HE MEPETUHAKOTHCS MK COOO0, BOHW OIHOPIIHI 3a
3MICTOM 1 HAJIEXKATh 10 OJHI€] HABYAIBHOT METH.

2. IMOPAJTOK NPOBEJAEHHSA KOMIIVIEKCHOTI'O EK3AMEHY

CknaganHs KOMIJIEKCHOTO  €K3aMEHY 3  BUKOPHUCTAaHHSIM  TECTOBUX
TEXHOJIOT1 B CHHXPOHHOMY PEKUMI Mepeadayac:

- peectpaniro 3A00yBaua BUINOI OcBiTH B CHCTEMI Ta OTPUMAaHHS
NEPCOHATI30BAHKX JIOTTHY Ta MAPOJIIO /s BXOAY,

- TMPOXO/UKEHHS ayTeHTH(dikamii Ta BXig A0 CUCTEMHM Yy BU3HAYECHMIA
PO3KJIAJI0M IMiJICYMKOBOI aTecTallii yac ajisl CKjagaHHsl TECTOBUX 3aBAaHb.

3n00yBayl BULIOT OCBITH, SIKI TOMYLICHI 10 CKIAAaHHS IMiACYMKOBOI arecTariii
3a S5 po0o4HX JHIB 10 MOYATKY IMiJICYMKOBOI arecTallii NepeBipsOTh AKTYaAIbHICTh
BlIacHOi peectpanii B Cucremi Ta JOBOAATH 1H(OpMaLio A0 BlAOMA Kyparopa
HaBYaJIbHOI rpynu Ta/abo ['apanTa oCBITHRO-MPO(dECIHHOT MpOorpaMH.

Jloctyn 10 BUKOHAHHS 3aBAaHb KOMIIJIEKCHOTO €K3aMEHY BIIKPUBAETHCS
HABYAJIbHO-METOAMYHUM BIAIUIOM 3TIHO 3 PO3KIAIOM MIACYMKOBOI arecTamii B
JeHb mpoBencHHs ek3ameHy 3 09-00 mo 00-00. OOcsar wacy, BIABEIEHOTO Ha
POXO/HKEHHS 3aBAaHb KOMITJIEKCHOTO €K3aMeHy Yy (popMi TeCTyBaAHHS, CTAHOBUThH
80 xBuiuH (1 rox.20 xB.) OKpeMO Ha KOKHY CKJAA0BY (TE€OpPeTHYHA Ta
NPAKTHYHA).

Ha mnacrynHuii fgeHbp miciasi mnpoBedeHHst KOMIIEKCHOTO €K3amMeHy
BIANOBIAAIbHA 0CO0a HABYAJIBHO-METOAMYHOTO BIAAUTY JPYKY€ 3BIT, SKUH
aBTOMAaTU4YHO (hopmyeThest CUCTEMOK Ta IMOOPTYeThCS B (Qaiin opmary .xlsx,
HIOJ0 PE3YJbTaTIB CKJIANaHHs 3aBlaHb KOMIUIEKCHOTO €K3aMEHy Ta HAJCWIAE Ha
€JICKTPOHHY ajpecy cekperapst Ex3amenauniiinoi komicii 1y1s 001Ky pe3yJibTariB
Ta ohopMmaeHHs 3BITHOI JOKyMeHTamii pobotn Ek3amenauiifiHoi  komicii
(MPOTOKOJIN).
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IIpaBuaa mogaui Ta po3rjsiay aneisiniii npu npoeencHH1 KoMmmiuekcHoro
€K3aMEHY 3 BUKOPUCTAHHSM TEXHOJIOT1H IUCTAHIIIMHOrO HABYaHHS Ta MOKJIUBOCTEMN
Cucremu. [lns posmisay 3asB 3100yBayiB BUINOI OCBITH HIOAO 3MICTY T€CTOBHX
3aBJaHb 1 NPABWIBHOCTI BIiANOBiZell HAa HUX HAKA30M PEKTOpa CTBOPEHI
ATtecrarniifHa KoMiCis Ta AnensiiiHa KOMICIis, sKl AIF0Th BIPOJOBXK KaJICHIapHOTO
POKY.

Anensiis 3100yBavya BHINOT OCBITH MIOAO 3MICTY TECTOBOTO 3aBAaHHs alo
NPABWJIBHOCTI BIAMOBIAI HAa HBOTO TOJAETHCS HUM B JOBUIBHIA (POpPMI HUISIXOM
HAJCHJIAHHS JIUCTA HA QJAPECY CEIIEKTPOHHOI MOWTH HABYAJIbHO-METOAUYHOTO
BIJUILTY HE Mi3HIMIE 24 roAvH miciist NpoBeAeHHS KOMITJIEKCHOTO €K3aMEHY .

3a HacmiaKaMu Ppo3Misiy 3asBM  ATecTalliiiHa KOMICIS Ma€ MpaBo
JUCKBATI(PIKyBATH TECTOBE MUTAHHS y Pa3l BCTAHOBJICHHS:

1) HEBIANMOBIZHOCTI TEMATHYHOMY IUIAHY HABYAJIBHOI AMCUMIUIIHM Ta ii
3MICTY;

2) CyTTE€BHX HEAOMIKIB Y (POPMYJIFOBAHHI YMOBHU UM BapiaHTIB BIAMOBIACH, 110
YHEMOYJIMBIIIOE HOTO OJHO3HAYHE TPAKTYBAHHS,

3) BiICYTHOCTI TPABHJILHOT BIAMOBII B JKO/IHIN 3 aJIbTepHATHB a00 HASBHOCTI
JBOX 200 OLTbIIE MPABWIIBHUX BiAMOBIICH.

VY pazi quckBamigikailli Take TECTOBE MUTAHHS BUIIYYAETHCS 3 0a3H TECTOBUX
3aBAaHb KOMITIEKCHOTO €K3aMEHy, a BCIM 3100yBaYaM BHILOT OCBITH HE3AJIEIKHO Bl
HaJaHOi BiANOBIAI, HApaxoByeTbest 1 (ommu) G6an. Jlo I[Iporokony ArecTtamiiiHoi
KOMICIi BHOCSITHCS BIAIIOBIIHI 3MIHM.

3. 3MICT KOMIVIEKCHOI'O EK3AMEHY
3.1. TEOI'PA®IA TYPUIMY

I'eorpagist rypusmy

[lizxomm 1[0 BH3HAYEHHS TypU3My Ta IiX reorpadiuda IHTEpHIpeTaLis:
CTAaTUCTHYHUH, (YHKUIOHAIBbHUH, CYTHICHMA (cucTtemMHmid). Typu3m sK cowio-
€KOJIOTO-EKOHOMIYHA CUCTeMa Ta OO'€KT JOCHIDKEHHS TeorpadpiuHoi  HAyKH.
EBomonist Typuamy B KOHTEKCTI reorpadiunoi Hayku. TYpUCTCBKHIA pyX, ICTOPUYHI
NEPIOAN PO3BUTKY TYPHCTCHKOTO pyXy. EBOMIONIS HAYKOBUX AOCHIIKEHb B L[APWHI
reorpadgii Typusmy. OcoOHCTICHI (JFOACHKI) Ta TepuTOopiaibHl (reorpadivsi)
JCTEPMIHAHTU Typu3My. TypUCTCbKA aKTHMBHICTH Ta JIOAWHU Ta (PAKTOpH, IO ii
¢dopmyrote. Typuctcbka moTHBaris. TypucTcbki moTpeOu. Pekpeauiiini nmoTpeOw.
[lcuxoTnnu TYpPHUCTIB Ta iX B3a€MO3B'A30K 3 LUISIMM 1 MOTHBAMH TYPHUCTHYHOI
noxopoxi. Typucrceka Oiorpadis. TypucTHUHMI MOTEHIIA TEPUTOPIT Ta 3arajibHa
XapaKTEPUCTUKA HOro CKJIANOBMX €JEMEHTIB. TypUCTCBKI aTpakiii (TypUCTCBKI
npuHag). TypuctmuHa 1HQpacTpykTypa. Typucthudi ymoBH. TypucTHYHI
iHcTATYTH. TyprctnuHa iH(popmauis. Cucrema reorpaQiyHAX HayK B TYpPHU3MI.
OOG'exT, mpeamMeT 1 3aBaanHs reorpadii Typusmy. ['eorpadis TypusMy Ta pekpeaniiina
reorpadisi: CHiIbHI PUCH Ta BIAMIHHOCTI. TepmiHonoriynmii amapar reorpadii
Typusmy. Typucrcbka necruHanis. Knacugikamis Typusmy 3 no3uiii reorpadiyaoi



Hayku. Gopmu Ta BUAM TypuaMy. CydacHI HAyKOB1 KOHIIEMIIT Ta MOJEN B reorpadii
Typu3my. ['eonmpocTopoBi Moaenl TypuaMy. MoJen TYPUCTCBKAX TEPEMILLIEHb.
Moaens po3knany BiactaHi. CTPYKTYpHI MoJEl Typusmy. Mojeib TEpUTOpiajibHO-
pekpeaniitnoi cuctemu. Mogeni  «BimOyTTst - npuOyTTsi». KoHuenmis cranoro
PO3BHUTKY TYPU3MY.

MeToa0N0r4HI MiIX0AU A0 KOMIUIEKCHOT OLIIHKM TYPUCTAYHOIO MOTEHLIATY
TepuTopli. HakonuueHHs, ynopsaKyBaHHs Ta aHami3 reorpadiunoi tHpopmarii s
uuie  typusmy. [xepena iH@opmariiii reorpadgii  Typusmy. Meroau  300py
reorpadiunoi tHpopmanii. Onuc. 3anuT iHPopmanii. [HBeHTapu3aris. OnuTyBaHHS.
[Mlonennukouit  metox.  OrmiHouHl  MeToau.  [HBeHTapuzailiiiHa  TaOnMIIs.
Typuctnunnii nacnopt teputopii. Tabmuus nerepmiHanT. banbHa OOHITMPOBKA.
Cucrema Koe(]illleHTIB Ta BIIHOCHMX MOKa3HUKIB. HopMartuBHuii meton. Metoau
knacudikaiii B reorpadgii Typusmy. CucTeMa I1HIMKATOPIB Ta Kiacu(ikaiifHuX
O3HAK, 10 BUKOPHUCTOBYETHCS B reorpadii Typusmy. Metoau tamosiorii B reorpadii
Typu3my. Kputepii THIIOIOTTYHOTO aHai3y TepuTopii ams reorpadii Typusmy. Meton
paifonyBaHHs. CrpyktypHO-joriuni  mojem O.belinuka. PedTHHroBl MeTOMM.
Kaprorpagiuanii mMeron ta (QopMum HOro BUKOpPHCTaHHS B reorpadii Typusmy.
Knacuuni TypuctiuHi kapty. TypucTryH1 KapToian. MeHTallbH1 KapTy.

Typucrcbknid moTik Ta #Horo reorpadiyHa Xxapakrepuctuka. OCHOBHI
reorpaiuHi 3aKOHOMIPHOCTI (DYHKIIOHYBAaHHSI TYPHCTCBKMX TMOTOKIB. Perionm 1
LEHTPH, 10 TEHEPYIOTh TA PETIOHH 1 UEHTPH, IO MPUAMAKOTh TYPUCTCHKHUI MOTIK.
Knacudikaniss TypucTCBKMX MOTOKIB 32 PI3HUMH O3Hakamu. ['eorpadivyHa OLIHKa
TYPUCTCHKOTO MPOTOKY. [T0Ka3HMKH, 0 BU3HAYAKOTH OOCSATH TYPUCTCHKOIO MOTOKY:
KUJTBKICTh BUOYTTIB Ta KUIbKICTH MPUOYTTIB, TPUBAIICTh nepeOyBaHHs. ['eorpadis
KpaiH Ta PErioHIB 3a CEPEAHBOIO TPUBATICTIO NEPeOyBaHHs TYPUCTIB. [I0Ka3HUKM, 110
BU3HAYAIOTh I1HTEHCHBHICTh TYPUCTCHKOIO TOTOKY: IHTEHCHBHICTH MPHOYTTIB Ta
BUOYTTIB TypHCTIB. ['eorpadist KpaiH Ta pErioHiB 3a IHTEHCHBHICTIO MPHOYTTIB Ta
BUOYTTIB. HEpIBHOMIPDHICTE TYPHCTCBKMX TMOTOKIB B CBiTL. [loka3HuWku, w010
BU3HAYAIOTh HEPIBHOMIPHICTh TYPHUCTCBKOrO MOTOKY. 'eorpadis kpai Ta perioHiB 3
PI3HUMH  3HAYECHHSAMH KOE(IMIEHTY HEPIBHOMIPHOCTI TYPUCTCBKOIO TOTOKY.
['eorpadiuna oriHKa TypUCTUYHMX JOXOAIB Ta BHUTpaT. KpaiHu «aKTHMBHOrO» Ta
«MAaCUBHOTO» Typu3My. ['eorpadist KpaiH Ta PErioHIB 3a TYPUCTUUYHUMH JOXOAAMH Ta
BuTparamu. Typuctnune canbao. KpaiHu Ta perioHu 3 NO3UTHBHUM Ta HETATUBHUM
TYPUCTHYHUM CAJIbJI0.

[lizxomm [0 BHU3HAUEHHS TYPHCTUYHHUX Ta TYPUCTHYHO-PEKPEALIHHUX
pecypciB. YMOBH BHKOPHCTaHHSI TYPHCTUYHUX PECYPCIB. TYPUCTCHKHN IHTEpEC Ta
TYPUCTCbKE BpakeHHs. BmactuBocTi TypucTuHux pecypeiB. Ilimxomn 1o
knacuikamii TypucTHuHMX pecypciB. CyTHICHMH miaxin A0  Kiacugikamii
TYpUCTHUHMX pecypceiB. [lpupoani Ta antponorenHi pecypen. Iliaxin I1. Jdedepa:
rizpom, ¢itom, mitoM Ta aHtponoHoMm. Kiacudikauis O.beiiauka: nmpupoaHo-
reorpadivHi, MTPUPOJHO-AHTPOIIOTEHH], CYCHUIBHO-ICTOPUYHI, «CYNEPTOYKA-TYDPY,
TOMOI'€HHI, JIATCHTHI, THUIy «KOOpAWHATa». JISUIbHICHMHA miaxiag 10 Kiacugikaiii
TYPUCTHYHUX PECYPCIB. TYpPUCTHYH1 Oylara, TYPHCTWYHI AHTPONOTEHHI PECYPCH,
TypucTHuHa iH(pacTpykTypa. LliHHICHMI Mmiaxia: CBITOBa MPUPOAHA Ta KYJIbTYPHA
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cnaammHa (cnucok BcecBiTHROI cnaaumuan FOHECKO), HamionanbHe KyJbTYpPHO-
ICTOPHYHE 1 TPUPOJHE HAAOAHHS, TYPUCTHYHI PECYPCH MICHEBOTO 3HAYCHHS.
TypHCTHYHI PECYPCH B CYYaCHUX CBITOBMX Ta HALIOHAJBHUX KOHKYPCAX-MPOCKTAX:
«HoBi cim uynec cBiTy», «HOBI CiM MPUPOAHUX YYaEC CBITY», «CiM uyaec YKpaiHuy,
«CiM mpupoaHMX 4Yynec YKpainw» Ta 1H. Knacu@ikaiis TYpUCTHUHMX PECYPCIB Ta
CTYIIEHEM BHMKOPUCTaHHS Ta 3a 0OCAraMM TYPUCTCBKMX MNOTOKIB. [IpoGiemu
OCBOEHHS Ta KOPHUCTYBAHHS TYPUCTUYHUMHU pecypcaMu. PeecTp TypHCTHUYHHX
pecypciB.  Kamactp  TypucTHYHO-pekpealliiiHux  pecypciB.  [lacnopruzais
TYPUCTHYHO-PEKpealliiiHnX pecypciB. EKOHOMIUHA, collaibHA Ta €KOJOTTYHA OL[IHKA
TYPUCTHYHUX PECYpCiB. ['paHUYHO AOMYCTHMI IMUIBHICTH Ta FPAHUYHO JOIMYCTUME
HABAHTAKEHHSI.

['eorpadiuna oOmIHKA KIIMAaTMYHUX PeCcypciB. PI3HOBUAM KIIMaTWYHHMX
pecypciB. XapakTEpUCTUKA KOMQOPTHMX KIIMAaTUYHUX YMOB. CEPEIHbOI000Ba
TEMIEpaTypa NOBITPsSl BIPOJOBK MEBHOIO MEPIOLY 4acy, CHITOBUIM MOKPUB, PEKUMHU
yapTpadioneToBoi paniamii, 10HI3aUli MOBITPs, aTMOC(EPHOrO THCKY, BOJIOTOCTI
NOBITPs, OMAiB, MEPEMIIICHHST MOBITPSHUX Mac. MiKpOKIIMAaT COMBOBHX IAXT Ta
neuep. KiimarnuHi KypopTH Ta KYypOpTHI MICHEBOCTL. ['eorpadiuHa oOIiHKa
OabHEONIOTTYHUX PECYPCIB.  XapaKTEpPUCTHKA MIHEPATbHUX BOX, TIps3eil Ta
030KepHUTy. banbHEOIOruH1 Ta OANBHEOrPsI3bOBI KYPOPTH Ta KYPOPTHI MICHEBOCTI.
['eorpadiyna oOLIHKA BOJAHHUX TYPUCTHYHMX pecypciB. XapakTEPUCTHUKA OKCAHIB,
MOpIB, 03€p, PIYOK SK TYPHCTHYHHX PECYPCIB. Y30€peioksa, SK aTpPakTUBHA
TYpPUCTHYHA 30HA. XapPAKTCPUCTHKA Ta BHAM IULDKIB. KynanbHui  ce30H.
['igponoriyni Ta TiAPOTEXHIYHI BOAHI OO'€KTH Ta iX TYPHUCTHYHA NMPHUBAOJIMBICTS!
aKBaNapKH, BOJOCXOBHUIIIA, CTABU, BOJOCIAN, JDKEPENA, BUTOKH Pidok. ['eorpadiuna
OlIHKAa OIOTMYHMX TYPUCTUYHUX pecypciB. TypucTHuHa NPHUBAOIMBICTH JIICIB,
micocreny, creny, Oonotr. Ilpupomni manmmadgTu. [1apkoBl 30HM, 3aKa3HUKH Ta
OOTaHIYHI TaM'STKH MPUPOAM K ATPAKTHBHI TYypuCTH4YHI 00'exkTH. TypucTHuYHA
npUBAOIIMBICTE MPEACTaBHUKIB (propu 1 (ayHu. Pecypcu mpupoaHO-3amOBIIHOTO
dony. ['eorpadis npupoaHrx Ol0cPepHUX 3aMOBIIHAKIB, HAIOHATBHUX TPUPOTHUX
napkiB, TypucTuuHa NPUBAOIHMBICTh TPUPOAHO-AHTPONOTEHHUX O10THYHHUX PECYPCIB:
MapKU-MaM'sITKH  CaJI0BO-MAPKOBOIO  MMCTEITBA, JEHAPONApKW, OOTaHIYHI CajH,
300JI0T14YHI TAPKH, aKBAPiyMH Ta OKeaHapii. MUCIMBChKI yriaas. MuciamBceka gayHa.
JlanmmadrHi  Ta oporpadiuHi TypucTHuHl pecypcu. lleii3akHa  ecteTmka,
YKUBOIIMCHICTh Ta PI3HOXAPAKTEPHICTh JaHamadry. ['eorpadiyna oninka pensedy, sk
TYPUCTHYHOTO pecypey. TypucTmuHa npuBaOIMBICTE Tip, TIPCBKUX XPeOTiB,
BHUCOYMH, HU30BHH, KAPCTOBUX, reuep. JlannmadTHi napku.

KynerypHa cnannmua sik pecypc TypusMy, ii MarepiajibHl B HeMareplajibHl
CKIaaoBl. DakTOpHW, IWMI0 BU3HAYAKOTH TYPUCTCBKUH 1HTEPEC 10 KYJBTYPHO-
ICTOpHYHMX  LIHHOCTEH  aectuHamii. ['eorpadiuna OmIHKA — apXEOJOTTYHUX
TYPUCTHYHUX pecypciB. TypucTuyHa mNpuBaOIMBICTh APXCOJOTIYHUX MaM'STOK
VYkpainn, €BpONEHCHKOTO PETIOHY, CBITY. APXITEKTYPHI TYPHUCTUYHI PECYPCH.
TypuctnuHa npuBaOIMBICTh APXITEKTYPHUX NaM'ATOK YKpaiHH, €BpONEHCHKOro
TYPUCTHYHOIO periony, cBity. llam'stkm ictopii Ta KymeTypu. TypHCTHYHA
npuBaOIIMBICTE MY3€iB Ta My3eiB-3amoBiAHUKIB. Caaubu, Goprudikaniiini cnopyam,
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3aMKOBI Ta MOHACTUPCBbKI KOMIUIEKCH, SIK pecypcu Typu3Mmy. ICTOpvuH1 MicTa.
MoHyMeHTalbHE MMCTENTBO. TEXHOT€HH1 TYpPUCTHYHI pecypcu. ETHIUHI Ta
eTHorpadiuni pecypcu. TypHCTCbKME 1HTEpEC A0 €THOrpagpiuHux OCOOIMBOCTEM
HaceneHHs. [lam'atkm erHorpadii, mo BIOOOpaXarOTh €THIYHI Ta KYJBTYPHO-
noOyTOB1 MPOLIECH HAPOIIB AccTUHALIi. ETHIYHA KynbTypa. Tpaauiiiini mpoOMUACIH Ta
pemecna. Ilo mieBi pecypcu. Buam mno [ieBMX pecypciB Ta ix reorpadivna
xapakrepuctuka. CyyacHI BHIOM KYJbTYPHO-ICTOpUYHMX pecypciB. ['eorpadis
HAOLIBII aTPAKTUBHUX KYJIBTYPHO-ICTOPUYHUX PECYPCIB YKpaiHu, €BPONEHCHKOrO
TYPUCTHYHOTO PETIOHY, CBITY.

["eorpadiyna xapakTepucTHKa KyNalbHO-IJISHKHOTO Typu3My. [HpacTpykTypa
KyNaJTbHO-TUIBDKHOTO Typu3My. ['eorpadist UEHTPIB KYNAIBHO-IISHKHOTO TYPU3MY B
VYkpaini, €BpONEHCbBKOMY  TYpUCTHYHOMY  PErioHi,  CBITL.  ['eorpadiuna
XapaKTEPUCTUKA JIKYBATbHO-03I0POBYOT0 Typu3My. Buan nikyBabHO-0340POBYOTO
Typuamy. Tunonoris kypoptiB. I['eorpadis OCHOBHMX KYpOPTIB Ta UEHTPIB
JTKYBAJIbHO-03I0POBYOT0  Typu3My  YKpaiHW, €BpONEHCHKOT0 TYPUCTHYHOIO
perioHy, cBity. ['eorpadiuna xapakTepuCTHKa PO3BAKAIBLHOTO Typu3My. Pi3HOBHIM
pO3BaKATLHOTO Typu3Mmy. ['eorpadisi IEHTIB PO3BAKAIBHOTO TYypuU3My YKpaiHH,
€BpOMEHCHKOTr0 TYPUCTHYHOTO PpErioHy, cBiTy. [‘eorpadiuHa xapakTepucThka
KpyisHoro typu3my. Buam kpyisiB. KpyisHi cyana. ['eorpadis weHTpiB, paiioHIB
PO3BHTKY Ta MapUIPYTiB KPYi3HOTO TYPU3MY B CBITI.

['eorpagiyHa xapakTepUCTUKA TIPCHKOMMKHOTO TypH3My. lcTopis, BuaM Ta
1HQPACTPYKTYpa TIPCBKOMMKHOTO Typu3Mmy. [eorpadiss LEHTPIB Ta PEriOHIB
PO3BHTKY TIPCHKOIMKHOTO TypU3My B YKpaiHi, €BpONECHCHKOMY TYPUCTHUHOMY
perioni, cBiTl. ['eorpadiuna XapakTepucTHKa HAaWB-TYpu3My. Buau maiBiHTy.
[adpacTpykrypa naiiBinry. I'eorpadisi LEHTpPIB Ta PEriOHIB PO3BUTKY JANB-TYpU3MY
B YKpaiHi, €BpONEHCHKOMY peErioHi, cBiTl. ['eorpadiuHa xapakTepucThka robg-
TypuaMy. ['eorpadiss ILEHTPIB Ta PETIOHIB PO3BUTKY TOdb(-TYypHU3MY B
€BpONEHCEKOMY TYPHCTUYHOMY PErioHI Ta CBITL. ['eorpadiuHa xapakTepucThka
EKCTPEMAIIBHOTO Ta MPUTOJHHULIBKOTO Typu3My. BonHI, Ha3eMHI, TIPChKI, MOBITPsHI
Ta €K30TMYHI BHIM E€KCTPEMAIBHOTO TYpU3My. BHOM OPUTOAHHLIBKOTO TYpHU3MY.
['eorpadist HEHTPIB Ta PETIOHIB PO3BUTKY €KCTPEMAIBHUX Ta MPUTOJHULBKUAX BUIB
Typu3My B YKpaiHi, €BpONeiiCbKOMY TYPUCTHYHOMY PETI0HI, CBITI.

['eorpadiyHa XapakTEpUCTHKA KYJIbTYPHO-MI3HABAIBHOIO (E€KCKYPCIHHOIO)
Typu3My. Buam KyJabTypHO-MI3HABAILHOTO TypuaMy. l'eorpadis HaiOiLIbII
aTPaKTUBHUX MAPLIPYTIB Ta PETIOHIB PO3BUTKY KYJIBTYPHO-MI3HABAILHOTO TYPH3MY.
['eorpadgiyna xapakrepucTMKa MOAI€BOro TypusMmy. Knacupikamis noaieBoro
Typu3my. ['eorpadis TypiB, LEHTPIB Ta PETIOHIB MOAIEBOTO TypU3My B YKpaiHi,
€BpONEHCHKOMY TYPHCTUYHOMY PETI0HI, CBITI. [IepCneKTHBH Ta NOTEHIIA PO3BUTKY
MOJIIEBOTO TYPU3MY.

BunoBa crpykrypa autoBoro typusmy. Kmacwuni autosi noizaku ta MICE-
noi3aku. ['eorpadiuHa XapakTEepUCTHKA KOHTPECHO-BHCTABKOBOTO — TYPH3MY.
['eorpadiss 1eHTpPIB Ta KpaiH PO3BUTKY KOHIPECHO-BHCTABKOBOIO TYPH3MY.
Xapaktepuctuka 1HCeHTHB Typu3Mmy. Opranizatopu MICE-3axomiB. ['eorpadis
LIEHTPIB AIJIOBOTO TYPU3MY B YKpAiHi Ta CBITI.
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[Tigxoam 10 BU3HAYEHHS PENIriMHOTO Typu3my. [laToMHHITBO Ta penmiriiHui
TYpU3M KyJIbTYPHO-III3HABATBHOTO XapakTepy. Bumw, (QyHKWii Ta 0COOMMBOCTI
NAJOMHHALTBA. PeniriiiHi Ta KynabTOBI LEHTpH. PemiriiiHi opranizamii. ['eorpadis
LEHTPIB Ta PETIOHIB MAJIOMHULTBA TA PENITIAHOIO TYPU3MY Y XPHCTUSHCTBI, 1CJIaMl,
Oyaau3Mmi, 1yaai3mi, iHIy13MI.

['eorpagiyna XapakTepucTHKa MICBKOTO Typu3Mmy. MicTa, SIK TYpPHCTHYHI
LHEHTPH, iX (QyHKUIT Ta TUNK. TypuCTUYHMI MOTEeHIaN MicT. Mani Ta BENHKI MicTa -
TYPUCTHYHI LEHTpU. Typu3M B Meramosicax Ta Moro reorpadiusa oniHka B yMOBax
rnodam3anii. OCHOBHI MIAXOAW A0 BU3HAYEHHS CUIBCBKOTO Typu3my. Mogemi
oprasizauli ciibCbKOro Typu3my. ['eorpadist perioHiB Ta KpaiH pO3BUTKY CUIbCHKOTO
Typu3My B YKpaiHi Ta cBiTi. [[iAX0aM [0 BU3HAYEHHS Ta O3HAKHA EKOJIOTTYHOIO
Typu3amy. Buam ekonoriunoro typusmy. OG'ekTu Ta iH(PACTPyKTypa €KOJIOTTYHOTO
Typu3Mmy. ['eorpadiss UEHTPIB Ta PETIOHIB PO3BHUTKY €KOJOIIYHOIO TYPU3MY B
VYkpaiti, €BpONeiCbKOMY TYPUCTHYHOMY PETIOH1 Ta CBITI.

TypucTtuyHe KpaiHO3HABCTBO

CydacHl miaxoau 10 TAYMAyeHHs «KpaiHO3HABCTBa». MyHKINI 1 3aBAaHHS
KpaiHO3HABCTBA. MUIKIMCIMILTIHAPHUA XapaKTep HAyKW KpaiHO3HABCTBA. EBOMOLIS
KpaiHO3HABYOi HAyKOBOi AyMkH. HaykoBi mikoim KpaiHO3HABCTBA. BuaarHi
JOCTIAHUKU-KPaiHO3HABIN. PerioH sk OCHOBHUI  OO'€KT  AOCHIDKEHHS B
KpaiHO3HABCTBl. MeTo KpaiHO3HABCTBA: KIJIACMYHA XOPOJIOTIYHA KOHLEMIIS Ta
napagirmMa TepuTopianbHOi opranizamii. [IpuHumnm kpaiHo3HaBcTBa. EKonoriyHumii
niAX11 B KPAiHO3HABCTBI: reorpadpiuHuii AETEPMIHI3M Ta reorpapiuHuii TOCHOUTI3M.
[HCcTpyMEHTapiil KpaiHO3HABUOTO JociKeHHs. [ [peamer kpaiHo3HaBcTBa. [Iporpama
KpaiHO3HABYOI0 JOCI/DKCHHS. AHAIITHYHUNA Ta CHUHTCTUYHWM TWIK JTOCII1DKEHb.
[Tigxoau 10 KpaiHO3HABYOIO JOCIIHKCHHS: HAyKOBE, 1H(OPMaIIHHO-MONTYKOBE Ta
nyOIIMUCTUYHE KPaiHO3HABCTBO. HaykoB1 KOHIIENIIi KPAiHO3HABYOTO JOCIIHKEHHS:
KOHIENIIsT MNpoOJEMHON0 KPaiHO3HABCTBA, KOHIIEMINS  KYJbTYPHO-0Opa3HOTO
KpaiHO3HABCTBA.

[lepenymoBu (QopmyBaHHs KpaiHO3HABYOi Haykn B Typusmi. Cucrema
reorpagiuanx Hayk B Typu3mi. OcoOnuBocTi Ta crneuu@ika TYPUCTHYHOTO
KpaiHO3HaBcTBA.  KareropiiiHuii  amapar  TYpUCTHYHOIO  KpaiHO3HABCTBA.
Typuctnunmii neHtp. Typucrcpka aectuHanis. CucreMa KpaiHO3HABYOi 1HpOpMAaii.
JbkepenbHa 0a3a KpaiHO3HABUMX JIOCHIDKEHH B TypusMi. CTpykTypa Ta
XapaKTEPUCTUKA JKEPEN KpaiHO3HABYOI 1H(popMaLii ams el Typusmy. Meronuka
Ta TEXHOJIOT1Sl MOINYKY, HAKOTTMYEHHS 1 00poOKK KpaiHo3HaB4oi 1H(popmMarii. Tunosa
nporpaMa KpaiHO3HABUOrO JAOCIHIDKEHHS B TYPUCTUYHOMY Oi3Hecl. TypucTuuHe
KPaiHO3HABCTBO B CUCTEMI MAPKETHHTY TYPUCTUUHUX MiANPAEMCTB. KpaiHO3HABCTBO
Ta CTAaTUCTAYHA 3BITHICTH MiAMPUEMCTB TYPUCTUYHOI 1HYCTPIi.

PaiionyBaHHs, sIK OCHOBHMI METOJA KPaiHO3HABYOTO JOCIIHKEHHS B TYPU3MI.
[TpuHIMM Ta KpUTEpii paifoHyBaHHs B Typu3Mi. [IoHATTS periony. Perionamizaris.
[Tigxoau 10 BU3HAYCHHS 1 PETIOHIB, iX PI3HOMACIITAOHICTh. MeX1  pETioHy.
CynepMakpoperion, MakpoOperioH, cyOperioH, ME30perioH, MIKpOperioH. Icropuko-
reorpadivnl periond. Cy4acHi MiIXOAW JO PETIOHATBHOTO MOJUTY CBITY: 3axiaHa
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€ppona, Cximna Tta llentpansbHa €Bpona, IliBHiuna €Bpoma, IliBneHHa €Bpona,
[TiBnenno-3axigHa A3is, [lentpansHa A3sid, [TiBnenna A3zis, Cxigna A3sis, [TliBaeHHO-
Cximna A3is, IliBHiuHa Awmepuka, LlentpanbHa Amepuka, [liBHIuHa Amepuka,
Amnrno-Amepuka Ta JlarmHceka Amepuka, Mesoamepuka, Kpainm KapuOcbkoro
Oaceliny, Becr-Inais, Jla-IInarceki kpainu, AHACHKI KpaiHu, [liBHIuHa Adpuka,
JaxinHa Adpuka, llentpanena Adpuka, Cximna Adpuka, [liBneHna Adpuka,
Asctpanis 1 Hoea 3enannis, Okeanis, Menanesis, [Tomuesist, Mikponesis. [ctopuko-
reorpadiuni cyoperionn: bnmsbkuit Cxin, Cepenniit Cxin, Hanekuii Cxin, Cepenns
Azis, Caxenb, Marpu0, JleBanT, 3akaBkaz3s, CkanauHagis, [ [pudantuka, bankaHchki
KpaiHi. OcOONMBOCTI TYpUCTHYHOTO paiioHyBaHHs CBITY 3rigHo 3 FOHBTO (B
3AJICKHOCTI Bl OOCATIB  TYpPHOI3JI0K, OOCSTIB BAJKOTHUX HAXO/PKCHb, TEMIIIB
3pOCTaHHsl YMCENILHOCTI BIABIAYyBadiB). THIIONIOTiS KpaiH CBITY B 3aJI&KHOCTI BiJ
TEONOJITHYHOTO TOJIOKEHHS (reorpadiuyHoro, AeMorpapiqHoro, €KOHOMIYHOIO,
NOJIITUYHOTO, 1CTOPUYHOTO), HASBHOCTI MPUPOAHO-PEKPEALIAHUX PECYPCIB, CTAHY
TYpPUCTHYHOI 1H(pacTpykTypu. Tumonoris KpaiH 3a €KOHOMIKO-reorpadiyHuMu
NEPEIYMOBAMH CTAJIOTO PO3BHTKY TYPHU3MY.

['eorpagiyna XapakTepucTUKa KPaiHu ¢ TOUKH 30py Typu3Mmy. Onuc TepATopii
KpaiHu, ii BAaCTUBOCTEH 1 CKaay. BusHaueHHs reorpa)iuHOro MOJIOKCHHS KPaiHH.
['eorpadiyne NOJOKEHHS K YMOBA PO3BUTKY Typu3My B KpaiHi. [locmigoBHICTH
OMKCY MPUPOAHOrO cepenoBrina Kpainu. [IpupoaHi ymMOBH Ta TPUPOIHI Pecypcu
KpaiHW, [0 MAKOTh IHTEPEC sl Typu3My. TypHUCTHYHA XapakTEPHCTUKA KIIIMATy B
KpaiHi. Bu3HaueHHs KJIIMAaTUYHUX TOSACIB Ta MApaMeTPiB KJIIMaTy Ta iX BIUIMBY Ha
TYPUCTHYHY AKTUBHICTH b KpaiHl. CE€30HHI KOJIMBAHHS KJIIMAaTHYHUX YMOB B KpaiHi,
aK  (Qaxkropu po3BUTKYy Typu3Mmy. OIiHKa MapamMeTpiB MOrogud B MPOLEC]
KPpaiHO3HABYOIO JIOCIIILKCHHS. BUBUEHHS BOJI CBITOBOIO OKE€aHy Ta BHYTPIIIHIN BOJ,
K €JIEMEHTIB TYPUCTHYHOI XAPAKTEPUCTHKHM KpaiHW. TypuCTHYHA XapaKTEPUCTUKA
MOPpIB, pIYOK, 03ep Ta 0070T. [1iA3eMH1 BOAM Ta iX POJib B MiABULICHHI TYPUCTUYHOT
npUBAOJIMBOCTI KpaiHW 4M perioHy. TypuCTHYHA XapaKTEPUCTUKA POCIMHHOTO Ta
TBAPUHHOTO CBITY KpaiHu ((pnopa 1 (payHa). BusHaueHHS TPUPOJHUX POCIMHHUX 30H
1 KpaiHi. OwiHKa yMOB ICHYBAaHHsI TBApUH B KpaiHl. TBapuHU Ta POCIIMHU, IO
3HUKAKOTh 1 IO OXOPOHSAKOTHCA. EHIEMIYHI Ta PENIKTOBI TBAPUHU 1 POCIUHH.
[Tpupo10OXOpPOHHA MISUIBHICTE B KpaiHl. Onuc MNPUPOAOOXOPOHHUX TEPUTOPIH
(IEp>KaBHUX 3aMOBIAHMKIB, 3aKa3HWKIB, PE3€PBATIB Ta HAL[IOHAIBHUX MAPKIB), K
cneur(ivHrX 00'€KTIB TYpU3MY. YHIKaIBbHI MPUPOIHI SIBUIA TA MPUPOAHI 00'€KTH B
KpaiHi.

BB momitMyHEX YMOB B KpaiHi Ha pO3BUTOK Typu3my. I[lomiTuuHa
XapakTeprucThKa AepkaBd. CyBEPEHITET ACp)KaBH. BU3HAUEHHS HASBHOCTI 3AJIEKHHUX
Ta crmipHuX TepUTOpid. [lomiTMyHi KOHQUIIKTH Ta «rapsdi TOYKW». Bu3HayeHHs
(GopMu mpaBiiHHA B KpaiHi (MOHapxis, pecnyOmika, Kpainu CroiBIpy>KHOCTI,
okamaxupis) Ta  (GOpMM  IEpXKABHOrO ycTporo (yHITapHa, (enepatuBHa Ta
KoH(enepatuBHa aepskapa). [LmropamicTHuHI Ta KIEpUKAIbHI JE€P)KaBH Ta THUIA
NOJIITUYHOTO PeXUMy B KpaiHi. [lomiThuHa CTpykTypa KpaiHW, ii BIAHOLIECHHS 10
OJTHOTIAPTIHHUX 4M OaratonapTiiHux AepkaB. CTOMUIS KpaiHU Ta aAMIHICTPATUBHO-
TEpUTOpIAIbHUI moaut. JlepskaBHl cuMBoau. JlepkaBHa Ta odiliifHi MOBM B KpaiHi.
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Ha3eu neprkaBHMX OpraHiB BIaau Ta JAEPXKABHUX MOcaa. BXOKEHHs KpaiHH B
MI>KHAPOIH1 opraHizarii 1 coro3u. [TomTuyHi GJIOKK Ta EKOHOMIYHI COFO3U. 3MIIIaH1
Onokn kpain. [lignucani KpaiHOW MDKACP)KAaBHI JOTOBOPHM Ta MPOTOKOJIH.

ExoHOMIYHI YMOBM B KpaiHi Ta iX BIUIMB HA PO3BUTOK TypHu3My. OLlIHKA PIBHS
E€KOHOMIYHOTO PO3BHTKY KpaiHM Ta HOro BIUIMB Ha TypU3M. BU3HAYCHHS YKIamy
€KOHOMIKM KpaiHW Ta TOJIOBHMX CTareil ekcrnopTy Ta iMmoptry. OWIHKA Tamy3eBOi
CTPYKTypa €KOHOMIKH, IO Ma€ BIUIAB HA PO3BUTOK TYpH3MY (CTYIMiHb PO3BHUTKY
TYPUCTHYHOI  1HQPACTPYKTYPH). TPAHCHOOPT, TOTEILHE Ta 3  PECTOPAHHE
rOCIOMAPCTBO, MEpEeka TYyponepaTopiB Ta TYparcHTIB, 3B'SI30K, KOMYHAJIbHE
rOCIOMAPCTBO, 1HAYCTPIS pO3Bar 1 JO3BULIS, OXOPOHA 3J0POB'S, OCBITA, CHOPT,
CUIbCBKE TOCMOAAPCTBO, HAPOAHI MPOMMCIH. XapaKTEPUCTUKA TPOLIOBOI OJMHUII
KpaiHu. BaHKHOTH 1 MOMEHTH, IO MAKOTh XOMKEHHS. Ponb icTopruHoi 1HpopMariii B
N1ABUILEHHI TYPUCTUYHIA NpUBaOIMBOCTI KpaiHW. OCHOBHI HANpPSMKW 1CTOPUYHOT
XapAKTEPUCTUKKU KpaiHu Ui ¢(hepH TypU3My: 1CTOPIisl CTAHOBJICHHSI IEPYKABH, 1CTOPIS
HApOJMIB, BUAATHI ICTOPUYHI MOAii, BUAATHI ICTOPUYHI OCOOM, ICTOPHYHI PETIOHH,
apXcOoJIOTYH1 Ta ICTOPAYHI MaM'ATKH.

Hacenenns kpainu sik gaktop (ymMoBa) Ta Cy0'€KT PO3BUTKY TYPU3MY B KpaiHi.
3HaYeHHs 1eMOTrpadiuHOi XapaKTEPUCTUKU HACETICHHS ISl BA3HAYCHHS TYPUCTUYHOI
npuBaOIMBOCTI KpaiHu. OLiHKa MOKA3HUKIB «SKOCT1» HACEICHHS KpaiHW, CTPYKTYPH
3alHATOCTI Ta PiBHS 0€3p0o0ITTS. PO3MIlLIEHHS Ta TycTOTa HaceneHHs. Po3ceneHns ta
CTyIiHb ypOaHizailii B kpaiHi. Onuc micta Ta NepeaMICTs, IK OCHOBHUX TYPUCTCHKHUX
AectuHaliii kpaiHu. OCHOBHI MIAXOQW A0 PAadOHYBaHHS MicTa. ATJIOMEpaTH Ta
meranoyiicu kpainu. [Tponecn cyOypOaHizallii. BusHaueHHS TOJIOBHUX MICT KpaiHH.
XapakTepUCTUKA CUIbCBKUX MOCeNeHb. DOPMHU CIIBCBKOTO PO3CETICHHS B KpaiHi.
OuiHka cTaHy Mirpamii HaceleHHsl B KpaiHi. TypHCTMYHA XapakTEPUCTUKA HAPOIIB
KpaiHu. BU3HAa4YeHHs PAacoOBOro, €THIYHOIO Ta HAL[IOHAIBHOTO CKIIAAy HACEIICHHS,
HAI[IOHAIBHUX MEHIIWH Ta a0opureHiB. PeniriiiHa NPUHANEKHICTh JTHOAWHU SIK
BOKIIMBA CKJIQJA0Ba TYPUCTUYHOTO BHBYEHHS HAPOMIB KpaiHW. XapaKkTepUCTHKA
PENITIAHOrO CKIIAAy HaceneHHs. TpaauiiiiHi Ta HETPAAULIAHI PENirii 1 BIpyBaHHS B
Kpaini. Pemiriiini koHQecii, Mo iCHYyIOTh B KpaiHi. HasgBHICTb 1 posb B KpaiHi
peniriiHoro mpaea. TypuUCTHYHA XapaKTEPUCTHKA KYJbTYPH HApOAy, SIK OO0'€KTy
arpakiii. Ck1asoBl KyJbTypu. XapaKTepUCTHKA MOBH Ta MUCEMHOCTI B KpaiHI.
BXomKeHHS MOBH HApoAy B MOBHY TIpPyNy Ta MOBHY CIM'IO. BIAMIHHOCTI MiXK
JITEpaTypHOK Ta PO3MOBHOK MOBOK. ICHyBaHHs miajiekTiB MOBU. HepepOanbHi
(dopmu criiKyBaHHs Hapoay. CHMBOJIIKA KOJILOPY. XapaKTEPUCTUKA MHUCTEITBA B
KpaiHi. XapakTepUCTHKA HALIOHAJIBHOI apXITEKTYPH Ta ApPXITEKTYPHUX NaM'STOK,
MY3HKH 1 Tearpy. Onuc (QoNbKIOpY Ta HOro sKaHpiB. XapaKTEPUCTHKA IECKOPATUBHO-
NPUKIIQAHOTO MUCTENTBA. Micle My3€iB B TYpPUCTHYHOMY OMHCI KpaiHu. BumarHi
TBOpu MuctenTrBa. KynerypHi moamii Ta sBuma. HeoOXimHICT BpaxyBaHHs
KYJIBTYPHUX TpPaauLlii HApOAy B TYPUCTHUYHIA XapaKTEPUCTHL KpaiHu. ETHIuHI,
eTHOrpadiuHi Ta HalOH&IBHI Tpamuuii. Onmc 3BHYAiB, OOpSAIIB, PUTYaiB Ta
uepeMoHnid. HaponmHi cBsita, (ecTvBam Ta spMapku B KpaiHi. XapakTepUCTHKA
HAL[IOHAIBHOTO OASATY, HAapOJHOi TBOPYOCTI Ta pemecen. TpamuuiiiHi aas KpaiHu
BUM CHOPTY. PO3BUTOK MAacoBOi KyJdbTypu B KpaiHi. KyiiHapis ik KOMIIOHEHT
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KyJbTypH. Tpamuiii Ta KyJbTypa XapuyBaHHS HapoAiB. [IpoaykTu xapuyBaHHS Ta
pauioH. HarlonaiibHa 1oMalHs Ta pecTopaHHa KyxHi. Halinommpeniun KyXH1 CBITY
Ta iX xapakrtepHi puch. HamionanmbHi crpaBu Ta Hamoi. PemiriiiHi ocoOGIMBOCTI Ta
OOME)KEHHS B XapuyBaHHI. [{uBuT3aiifHAi MaXia B TYPUCTHUYHOMY KPaiHO3HABCTBI.
[meimizamiitauii 6a3uc. Buau cydacHux nuButizamiid. [TpoOaemu MKIMBLTI3AIAHIX
B3a€MOBIIHOCHH B YMOBaX Iio0aiti3anii Ta pO3BUTKY MI>KHAPOAHOTO TYPU3MY.

[ToCmaoBHICTE TYPUCTUYHOTO OMUCY KpaiHu. CTaH PO3BUTKY TYPUCTUYHOI
rajgy3i B KpaiHl Ta ii Miclle Ha MIKHAPOJHOMY PHUHKY TYPUCTHYHMX MOCIYT.
CrpykTypa Ta AMHAMIKa TYPHCTCBKMX MOTOKIB, FPOIIOBUX HAIXOMKEHb Ta BUTPAT.
Bumn typuctmunnx pecypciB. O0'ektm Typusmy 3a ix kinacu@ikamiero. OCHOBHI
TYPUCTCHKI AecTUHAL] KpaiHu. TyprucTChKi arpakiii. PexkpeaniiiHi 30HM, KypopTH Ta
napku. Po3po0rieHi TyprcTUYHI MapmpyTH. PO3BUHYTI BUIM Typu3My B KpaiHi Ta iX
reorpadis. OpraHv yHpaBlIiHHA TYpU3MOM Ta TYPUCTHYHA TMOJITUKA. Pekopmm
kpainu. CremianbHa TypuCTUYHA 1H(QOpMaIlis MPo KpaiHy Ta HEOOXIAHICTh il
OoTpuMaHHs TypucToM. 30ip iH(opMaIlii 100 NPUPOAHUX HEOE3NEYHOCTEN, OE3MEKn
JKUTTS, 3I0POB'St Ta BJIACHOCTI. BpaxyBaHHs MOSICHOrO 4acy Ta HOro Ppi3HUL 3
KHAIBCbKMM 4YacoM. CTyIiHb PO3BUTKY TENE(POHHOTO Ta MOOUIBHOTO 3B's13Ky. CHUCOK
J0BIAKOBUX Tene(hoHHrX HoMepiB. Kypcn 0OMiHY HaliOHAJIbHOI BaItOTH B OCHOBHI
BAIIOTH CBITY. [lepenik CBATKOBHX Ta HEPOOOUMX AHIB. POOoumii Ta HepoOoumii yac B
KpaiHi. Hampyra 1 4actota eneKTpM4HOro CTpyMy Ta crnenudika eneKTpUYHOI
GypHiTYpH B rotensix. MHUTHI mpaBuia, OOMEKEHHS Ta TYPUCTUYHI (POPMATBHOCTI
Kpainu. HeoOXiIHICTh OTpUMaHHS Bi3W, peecTpallist Ta CTPOKHM nepeOyBaHHs B KPaiHI.
[TpaBuna moBemiHKH B KpaiHi. MOKIMBICTE Ta PO3MIPH YalOBUX B 3aKiiagax
TOCTHHHOCTI. TypUCTHYHA XapakTEPUCTHKA BUAIB TPAHCIOPTY Ta CHELIAIBHOI
TPAHCMOPTHOI 1H(pacTpykTypu. TpaHCHOpTHA Mepe)ka, IUIAaTHI ABTOTpPAcH Ta
MO>KJIMBICTh TMpokary aBTo. [lpaBuima QOpokHBOTO pyxy. TpamuuiiiHi NOKyNKd
TYPHUCTIB B KpaiHi Ta CyBEHIPH.

CrpykTypa Ta 3arajbHa XapakTEPUCTHKA €BPOMECHCHKOTO TYPHCTUYHOTO
periony. TypucThuHe pailoOHyBaHHs Ta 30HyBaHHs TepuTopii kpain CH/I, 3apyOixHOi
€pporn Ta Kpain CxigHoro CepemsemHoMop's. [IpoBiaHI TypuUCTHYHI KpaiHU
PETIOHY, iX TYPUCTUYHI LEHTPHU, PO3BUHCHI BUAH TYPU3MY.

CrpykTypa Ta 3arajbHa XapaKTepUCTHKA BIIM3BKOCXIAHOTO TYPUCTUYHOTO
periony. TypucTudHe pallOHyBaHHS Ta 30HYBaHHS TEpUTOpIi KpaiH [liBaeHHO-
3axigHoi Asii, €runty Ta JliBii. [IpoBiaHI TYpUCTHYHI KPaiHU PETIOHY, iX TYPUCTHYHI1
LEHTPH, PO3BUHEH] BUIH TYPH3MY.

CrpykTypa Ta 3araibHa xapaktepucThka [liBaeHHO-A31HCHKOro Ta A31iCHKO-
THUXOOKEaHCHKOTO TYPUCTHYHOTO Periony. TypuCTHYHE paliOHYBaHHS Ta 30HYBAaHHS
teputopii kpain [TiBaennoi, [TiBneHHo-CxiaH0i, CxigHoi A3ii, ABctpanii Ta OkeaHii.
[TpoBigHI TYypuUCTHYHI KpaiHW PETIOHY, iX TYPUCTHYHI LEHTPW, PO3BUHEHI BUAM
TYypU3MY.

CrpykTypa Ta 3arajpHa XapaKTepUCTHKA AQPUKAHCHKOTO TYPHCTUYHOTO
periony. TypucTUYHE pailOHYBaHHsI Ta 30HYBaHHs TEPUTOPIi KpaiH, APpukh (Kpim
JhBii Ta €runty). [IpoBigH1 TYPUCTHYHI KpaiHM PETIOHY, iX TYPHCTUYHI LEHTPH,
PO3BHHEH1 BUJIU TYPU3MY.
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CrpykTypa Ta 3arajibHa XapakTEpPUCTHKA AMEPUKAHCBKOTO TYPUCTUYHOTO
periony. TypucTuuHe paliOHyBaHHS Ta 30HYBaHHS TepuTopii kpaiH [liBHIYHOT,
[TliBnennoi, LleHTpanbHOi AMEPHMKH, OCTPIBHMX KpaiH 1 Teputopiii KapuOcbkoro
Oaceliny. [IpoBigHI TYpUCTHYHI KpaiHM PETiOHY, iX TYPUCTHYHI LEHTPH, PO3BHHEHI
BUJIM TYPU3MY.

3.2. PEKPEOJIOI'TA

Pekpeanis ta pexpeosoris. [IpoOnemMu BHU3HAYEHHSI TPEAMETY PEKPEOJIOTII.
CTaHOBJICHHSL PEKPeoJIorii K caMOCTIMHOI AuciuIuIiiHd. OCHOBHI KOHLEMIIIi
peEKpeosIoTii. AKTYaJIbHI MUTaHHS PEKPEALIAHUX JTOCTIKeHb B YKpaiHi. BuBueHHs
PEKpeaniiHOro NOMUTy Ta PeKpeatiiHuX moTpeo.

[TonsarTs «pekpeartisiy. Pekpeaitist 1 Typu3M: cnuibHE Ta BiAMiHHE. OCHOBHI
dazu pekpeaiii. OyHkuii pekpeanii. 3aranbHl TEHACHIII PO3BUTKY peKpeallii.
Pekpeartis 1 BianmounHok. [ToHATTS rocnogapuuii moteHIian pekpeanii. Pexpeartiiine
ocBOeHHs. [lormsiam Ha pekpealtiifHy OCBOe€HICTh. Kareropiss «BUTbHWNA Yacy.
Knacugikamii yacy. OCHOBHI BIaCTHBOCTI pPeKpeauniiHoro 4acy. Pekpeauiiinnii
OPOCTIP.

[TonsarTs «pekpeaiiiinuii moreniany. OCHOBHI BJIACTUBOCTI PEKpeariitHoOro
noTeHuiany. OLIHKA peKpealiiHoro noteHuiany. IToHITTsS «pekpeariiiHi pecypcuy.
Pekpeartiiini pecypcH siK 4acTWHA pPeKpealiitHoro noteHmiany. [IoHATTS «mpupoIHi
yMOBH». PekpeartiiiHa eMKICTh Ta pekpeauiifHuii moteHmian. [IoHITTS «TYpUCTCBKI
pecypcu». Pekpealtiiini motpeOu moauHu. PekpealtiliHi moTpedu CyCHLIbCTBA.
Tenesa pekpeaniiinnx morped. DakTopu (GOPMYBaHHS PpeKpeariiHux moTpeo.
AHam3 pekpeaniiaux norped. Knacudikamiitni miaxoaum 10  pekpeaniiHoi
JisbHOCTI. DakTopu (POpMYyBaHHS CTPYKTYPHU pEKpealifHoi AisuibHOCTI. OCHOBHI
TEHACHIII B PO3BUTKY PEKpEaLiiiHOl T1SUTbHOCTI.

3aranbHi 3acagu paiioHyBaHHs. Pekpeauiiine paiioHyBaHHs. Pekpeanis sk
ray3p cepu mocayr. MeToauyHl MIXOAu 00 OLHKM PEKpeaniiiHuX PecypciB.
Pekpeaniiine paiioHyBaHHs CBiTy. Pekpeauiiine paiioHyBaHHS YKpaiHH.

XapaKkTepucTuKa MPUPOTHUX pecypciB [TiBHIYHOEBPOMEHCHKOTO
pekpeaniiHoro paifony. XapakTepucThka MNpUpoAHHX pecypciB  IliBaeHHO-
€BpOMNEHCHKOr0 PEKPEALIHHOTO paiioHy. XapakTEpUCTUKA MPUPOJHUX PECYPCIB
3ax1JHOEBPONIEHCHKOIO  PEKPEALIAHOTO palioHy. XapaKTepucTUKa NPUPOJHHX
pecypciB  CxigHoro 1 IIeHTpaIbHOEBPOMEUCHKOTO  PEKpealifHOro  paioHy.
XapakTepUCTUKA MPUPOJHUX PecypciB [lIBHIYHOAMEPHUKAHCHKOTO PEKPEALIHHOTO
paiioHy. XapakTepuCTHKa NPHPOJHUX PeCypciB LIeHTpanbHOAMEPHUKAHCHKOTO
peKpeaniiHoro paioHy. XapakTepucTuKa [IPUPOIHUAX pecypciB
[TiBIEHHOAMEPUKAHCHKOIO PEKpealiifHoro paiioHy. XapakTepuCTHKa MPUPOIHUX
pecypciB  KapuOChKoro pekpeamiiHoro paioHy XapakTEpUCTUKA NPHPOIHUX
pecypciB ABCTpalTiicbKO- TUXOOKEAHCHKOTO pPEKpeaniiHoTOo PETIOHY.
XapaktepucTuka  OpUpoAHMX  pecypciB  [liBHIUHO-CXigHOTO  A31aTCHKOIO
pekpeaniiHoro paifony. XapakTepucThka MNpUpoAHMX pecypciB  IliBaeHHO-
CxigHOro AB31aTCbKOro pekpeariifHoro paiiony. XapakTepuCTHKa NPUPOIHUX
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pecypciB  [liBAEHHOrOo A31aTCBKOTO PEKPEaliiHOrO paiioHy. XapakTEpHCTHKA
OPUPOIHUX pecypciB  LleHTpanbHOro A31aTChKOro PeKpeaniiHoro  paioHy.
XapakTepucTuka  NpupoaHux  pecypciB  LleHTpanbHOro  AQpHKaHCBKOTO
pekpeaniiHoro paioHy. XapakTepucTHKa MNpUpPOAHMX pecypciB  [liBHIYHO-
AdpukaHCBKOro peKpeaniitHoro paioHy. XapakTEepUCTHKAa MPUPOIHHX PECYPCIB
[TiBneHHO-AQPUKAHCHKOTO PEKpealifHOTO paiioHy. XapaKTEPUCTHKA MPUPOIHUX
pecypciB  3axinHOa(pPUKAHCHKOTO  peKpeaniifHoro pailoHy. XapakTepuCTHKa
OpupoaHuX  pecypciB  CximHO-AQPHUKAHCBKOTO  PEKpealiifHOro  paiioHy.
XapakTepUCTUKA MPUPOJHUX PECYPCIB POCIIICHEKOTO peKkpeariiiHoro periony.

3.3. OPTAHIBAIIA TYPU3MY

OCHOBH TYPH3MO3HABCTBA

Typusm sk cdepa rocnoaapcbkoi AisuIbHOCTL. Typu3M sIK BU COLIOKYIBTYPHOT
Ta pPEeKpeaiifHol AisbHOCTI. TPEeTUHHUI CEKTOP €KOHOMIKH. [TOHATTS TypUCTHYHOI
NOCHYTH, ii COIAIbHO-EKOHOMIYHA XaPAKTEPUCTUKA. 3HAYEHHs cepu MOCayr Ta ii
CKJIAIOBOi YaCTHUHHU - TYPU3MY B CTPYKTYPl HAPOJHOTO rocnofapcTBa Kpainu. Ponb Ta
MICLE TYpU3My B CyYaCHOMY CyCOUIbCTBI. COLIATbHO-EKOHOMIYHI MPOOJIEMU
PO3BUTKY TypuU3My B CYCHUIbCTBI. TypucTHyHA €KOHOMIKA. OCHOBHI TMOHSATTS Ta
BU3HAYCHHS B TYpU3MI. TYPUCT, TYPH3M, TYPHUCTUYHA AISUIbHICTh, TYPUCTHYHA Ta
napaTrypucTiHa 1HQPACTPyKTypa, TYPUCTHYHA IHAYCTPIs, TYPUCTHYHI PECYPCH,
CyO'€eKT TYPHCTMYHOI MITBHOCTI. DYHKIII TypH3My B CYCHUIBCTBI: 0340pOBYA
(pekpeariiiHa), BUXOBHA, TOJITAYHA, C€KOHOMIYHA, €KOJIOTIYHA, XOJICTHYHA,
rOCHOJAPChKO-CKOHOMIYHA — (YHKIIS TypH3My. YMOBH PO3BHTKY TYPHU3MY:
OPUPOJHO-TeorpadiuHi, ICTOPUKO-TIOITHYHI, COLIAIIBHO-CKOHOMIYHI, AeMOrpadivHi.
30BHINIHI Ta BHYTPIIIHI YMOBH Ta (PAKTOPU PO3BUTKY Typu3My. DaKTOPH 3aTyUYEHHS
(L0 CIOHYKAOTh JI0 MOA0POXKI) Ta (JaKTOpy Po3noaLTy 1 audepeHiraiii nonury (1o
BIUIMBAKOTh HAa BUOIP MiCH MOAOPOKi). TypHCTUYHMNA MPOIYKT Ta WOTO CKIIAJO0BI:
TYPUCTHYHI TOCIYTH, TYPUCTHYHI TOBApPH, AHTPONOJOTIYHI YMOBH Ta PECYPCH.
Crenudiuni 0coOMBOCTI TYPUCTUYHOTO MPOIYKTY SIK TOBApY.

CerMmeHTarisi pUHKY TYPUCTUYHUX MOCIYT. BHIM TypUCTHYHMX MOCIYT Ta iX
¢yHkuioHampHa Knacuikamis. Opranizamis TOCIyr KOMYHIKALli, opraHizatis
NOCIYr PO3MILICHHS, OpraHi3alis NOCIyr XapuyBaHHs, OpraHizamiss peKpeaniiHux
nocayr. [IpocropoBa CTpykTypa TPHUCTYNEHEBOI Opradizauii IMOCHYT; COoLlajibHa
CTPYKTYypa SAPOBO-MEPEXKHOI opraHizaiii nocayr. CouialbHO-€KOHOMIYHE 3HAUYEHHS
chepu mocayr. MikHapomaHa cuctema mnociyr. CrnocoOu mocTayaHHS TMOCHYT.
Cnemudika BUpPOOHMITBA Ta MOCTa4aHHA mOCHyr. CrHokuBadli W BHPOOHHMKH
TYPUCTHYHUX TOCHYT. TypHCTHYHE MOCEPeAHMUTBO. TYPUCTUUHMI KOHCOPLIYM Ta
kopropauisi. Pecypcu typusmy. Buam pecypciB Ta iX wiHHiCTE. MoTHBawis Ta
noTpedu CnoKMBayiB (TYpUCTIB). [IOMUAT HA TYPUCTUYHI MOCIYTH Ta crienrdika Moro
(¢opmyBanHs. MotuBalis nogopoxkei. [Tonut Ha MIKHAPOAHOMY TYPHUCTUUHOMY
puHKY. COKMBYI BAMOTH JI0 IKOCT1 TYPUCTHYHUX TOCIYT.

Krnacudikanis Typusmy 3a PpI3HMMH  O3HaKaMHM  Kiacu(ikamii:  3a
CIPSIMOBAHICTIO TYPUCTUYHUX MOTOKIB, 3a OXOIUICHHSIM TEPUTOPIi, 32 TEPMIHOM



17

MOJIOPOKI; 3a CE30HHICTIO;, 3a CTYNEHEM OPraHI30BaHOCTI, 3a JAeMOrpapiyHuM Ta
COLIAJIBHAM CKJIQJIOM YYAaCHUKIB MOJAOPOXKI; 3a (POPMOKO Opradizauii moJopoxki Ta
00CITyrOBYBaHHS, 3a 3aCO00M MEPECYBAHHS; 32 METOKO MOAOPOKi. 3HAYEHHS TYPUZMY
3a Buaamu. Krnacuikamis typusmy 3a (opMamu: TpymnoBl Ta IHAWBIAyaJIbHI
noxopoxi. Knacu@ikamiss MapmipyTiB Ta TypiB 32 TEPUTOPIATBHOIO O3HAKOK), 34
BUOOPOM 3ac001IB MEPECYBAHHS, 3a CE30HHICTIO, 3@ TPUBAIICTIO, 32 3MICTOM MPOrpam,
3a CKJIaJI0M YYaCHMKIB MOJOPOKI, 3a (POPMOK0 opraHizaili noJopoxi, 3a moOya0BOIO
Tpacu wmapmpyTy. Kiacu@ikamis TypuctuyHoro o0OciayroByBaHHs. Kracudikaris
TYPUCTHYHUX MIANPUEMCTB. BUau MIANPUEMCTB - TYPONEPATOPIB Ta TYPArcHTIB.
Tunu TYPUCTIB Ta O3HAKH iX KJTaCH(iKarlii.

CratucTuka Typu3My: METOJOJOTIS PO3PAXYHKIB Ta MOKA3HUKU PO3BHUTKY
MIKHAPOJHOTO  Typu3My. TEpMIHM «TYPHCT», «BIABIAYBAY», «IOJOPOKAHMNY.
OCHOBHI MOKA3HUKH, SIKI BKJIFOUEH1 B CTATUCTUKY Typu3my. Pekomenmauii BTO mo
METPOJIOTTYHIA CTPYKTYpi Typu3my. [IpoOnemu 0OMKy TYpHUCTHYHHMX BHTpaTr Ta
PO3paxXyHOK MYJIBTHUILUTIKATUBHOTO €(dekTy Typusmy. CTanuii pO3BHTOK TypusMy Ta
AectuHaliid. Mi>KHApOJHI JOKYMEHTH, Kl OOYMOBJIOIOTH MEPCIEKTHBH PO3BHUTKY
TypUCTHUYHOI cepr B CBITI. TypucTHUHE TOCHOAAPCTBO KpaiHu. ['eompocropoBa
MOJIENb TYPU3MY.

[InTanHs nepioau3anii icTopii CBITOBOrO TypU3My Ta ICTOPHYHI MEPEIyMOBH
fioro BuHukHEHHS. [Togopoxi B CtaponaBHbOMy CBITI Ta CepeaHbOBIUHIN €Bpori.
Bu3HauHl MaHApPIBHUKA MHHYJIOTO Ta €M00Xa BEIMKUX BLAKPUTTIB. ColiaTbHO-
€KOHOMIYHI NEPEAYMOBH Cy4aCHOTO €Taly PO3BUTKY TypuaMmy. [lepirn opranizoBaHi
TYPUCTHYHI MOJAOPOXKI B CBITL. ICTOpis BUHHMKHEHHS TYPUCTHYHO-EKCKYPCIAHOT
cnpasu. [louarok Typuctrunoi cripaBu B Pocii Ta Ykpaini. Po3BUTOK TypHu3my B
CPCP y 20-60-11 pokr XX cTopivusi. 3arajibHa XapakT€PUCTUKA CTaHY TYPUCTUYHOT
Haycrpii CPCP B 70-80-T1 poku. 3aranbHa XapaKTEpUCTHKA CTaHy TYPHUCTUYHOI
maycrpii CPCP B 70-80-11 poku: BMMT «Cynytauk», BAT «IaTyprct» Ta
Beecoroznoi neHTpanbHOi Paga mo Typu3My Ta €KCKypCisaM. XapakTepHUCTHKA
PO3BUTKY TYpU3My B CBITI HAa Cy4yacHOMY eTami. TpaHCHaIllOHATI3allis TrOTeIbHO-
TYPUCTHYHOTO Oi13Hecy. MUDKHApOAHI TYpPHUCTMYHI Oprasisamii ta iX ponb B
IPOBEACHHI CBITOBOI (PEriOHAIBHOI) TYPUCTUYHOT MOMITUKA. [IOKa3HMKM cTaHy Ta
NEPCIEKTUBA  PO3BUTKY TypusMy B CBITi, ix jaumHamika. MixHaponHe
CHIBPOOITHUIITBO B TaTy31 TYPU3MY.

TypucTnyHa MOMTHKA: BU3HAYEHHS Ta Kiacu(ikamis. CBiTOBA TypuUCTHYHA
NOJIITHKA Ta POJIb MKHAPOJHHUX OPraHizariii B ii (popMyBaHHI, pEryIFOBAHHS.

BceecBiTHS TypucTMYHA Oprasisamis: CTPYKTypa, POJIb Ta 3HAYCHHA Y
(opMyBaHH1 MIKHAPOAHMX TYpUCTHYHHX OOMiHIB. Komitetn Ta komicii BTO: ix
¢ynkuii, 3aBmaHHsa. TypuctmuHi nOpuOyTTs: iX  cTpykTypa. DopmyBaHHs
TYPUCTHYHOTO OajaHcy KkpaiHu. KpaiHM aKTHBHOrO Ta TACHBHOIO TYPHU3MY.
dopMyBaHHsI MIKHAPOHUX KOHTAKTIB Ta MIKHAI[IOHAJbHOI TYPUCTUYHOI MOJIITHKH.
MikHApOIH1 OpraHi3aliii: 3arajibHi, ClieliaibHi, PEriOHAIBHI Ta 1HI1. [HTerpamiiiii Ta
rnodam3auniifHi  mpouec B Typu3Mmi. MDKHapogHa 1HTErpamiss B TypU3MI.
dopMyBaHHsI Ta POJIb TPAHCHALIOHAIEHUX KOpIopaLiid y cdepi Typusmy.

CTpykTypa ynopaBiaiHHS TYypUCTHUHOK c(eporo B YKpaiHi. 3aBaaHHS Ta
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¢yHkuii Jlep>kaBHOro areHTCTBa po3BUTKY Typusmy Ykpainu ({APT). JlokymeHTH,
SKI PETYIIOKTh AiSUTbHICTH BUKOHABUMX OPraHiB B rajy3l Typu3My. YCTaHOBH Ta
opraHizauli ympaBJIiHHS TypU3MOM B YKpaiHi. iX OCHOBHI (PYHKLIi Ta 3aBJaHHS.
Henep:xaBHi rpoMaichki opraHizamii Ta iX MICIE B PEryJIIOBaHHS Ta PO3BUTKY
TypuCTHUYHOI cepu. CydacHUil CTaH Ta NEPCIEKTUBU PO3BUTKY TYPHU3MY B YKpaiHi.
[Toka3HUKK, SIK XapaKTEPU3YIOTh CTaH TYPUCTUYHOTO PUHKY, KUTbKICTh TYPHCTIB Ta
EKCKYpCaHTIB 3a PEriOHaMHW, pPalOHAMHM, MICTAaMH Ta KypopTramu. JlepkaBHi,
HAIIOHAIbHI MPOTPaMU PO3BUTKY OCHOBHHMX TYPUCTHYHUX JACCTUHALINA. 3aKOHOAABY1
Ta MIJA3aKOHHI AKTH PO3BUTKY OKPEMHMX TYPUCTHYHHX JAecTHHAUid. [Iporpamum
PO3BHTKY OKPEMUX BUAIB Typu3My. MICIEB1 Ta PErIOHANBHI TYPUCTAYHI MPOrPaMH Ta
KOHIIELII].

OpranizaliifHO-paBOBA MEXAHI3M PETYJFOBAHHS TYPHUCTUYHOI AiSUTBHOCTI.
TypucTHYHE 3aKOHOAABCTBO. 3aKOH YKpaiHu «IIpo Typu3m»: MOJOXKEHHs, CTaTTi,
peryntoBaHHs. ConlaibHUil MEXaHi3M peryitoBaHHs. CollanbHE 3HAYCHHS TYPH3MY.
CowianmbHl  miabry  Ta Typu3M. JlOCBIA MDKHApOJHMX KpaiH y (QopMyBaHHI
TYPUCTHYHUX TMAKETIB Ta MPOrpaM Ais PI3HUX COLIAIBbHUX Tpyrn. ExoHOMIuHMIA
MEXAHI3M PEryIIOBaHHs. EKOHOMIUHE 3HAYeHHs TypH3My Ta HOro BHECOK B
Jep>KaBHUM, MicleBuid Oro/ker. [loAaTkoBl JEp’kKaBHI Ta MICIEBl MUIBIM OO
Po30yIOBH TypUCTHYHOI 1HPPACTPYKTypH. EKOSOTIYHHMIA MEXAHI3M PETYJIFOBAHHS.
Exonoriuynnii Typu3M Ta Te0JIOTICTUKA TPUPOJHUX PECYPCIB KpaiHu. TpaHCKOPIOHHE
CiBpPOOITHUIITBO Ta CTUMYJIFOBAHHS MI>KHAPOJAHUX OOMIHIB B MPUKOPAOHHHUX 30HAX
(Kopuaopax).

JliueH3yBaHHss B Typu3Mi. Buam TypuCTHUYHOI [ISUIBHOCTI, WO MIAJIATAE
mineH3yBaHHwo. JlieH3iiiHi yMOBM Ta MpaBwia iX BUKOHAHHA. Bumorm a0
MaTepIAIbHO-TEXHIYHOI 0a3u, KaapoBOrO CKIaay Ta IHIOI YMOBM 3a0€3NEYCHHS
mineHsiiianx ymoB. Ceprudikanis Ta craHaaprhsanis c@epu CKIAIOBHX IHAYCTPIi
Typu3My (32 BHJAMHM TYPUCTUYHHX MIANPHEMCTB, 3a CKJIQJOBHMHU TYPUCTHYHOI
cdepn). [TopsaoK HagaHHS TYPUCTUYHHAX MOCIYT. PEriOHATbH1 Ta MICLEB] PaBUIIA Ta
iHCTpyKUii. Tlopsmok mpoBeneHHS €KCKypeidHOi AisutbHOCTI. [lopsaok HamaHHsS
J03BOJIIB HA TYpPUCTHMYHME cynpoBia. KeamidikariiiHi BUMOTM 10 €KCKYPCOBOJIB.
JlineH3yBanHs Ta ceprrikallisi TPAHCIIOPTHUX NMEPEBE3EHb. [IpaBuia mueH3yBaHHs
ABTOTPAHCHNOPTHHUX MEPEBE3CHb, cepru(ikanii mapmpyTiB. Ceprudikanis 3aKiamiB
TOTEJILHOTO TOCHOJAPCTBA Ta PECTOPAHHOrO Ol3Hecy. /JlepkaBH1 craHgapTh Ta
npaBuiia ceprrdikaiii 3aco0iB roTEIBLHOIO TOCMOAAPCTRA.

Opranizauisi TYypuCTHYHHX MOAOPOKeii

3aKkOHOAAaBYl Ta HOPMATHUBHI YMOBH MPOBALKEHHSI TOCIOJAPCHKOT AisUTBHOCTI
3 Oprasizaiii 1HO3€MHOr0, BHYTPIIIHBOTO, 3apyODKHOrO TYpPHU3MY, E€KCKYPCIHHOI
TISUTBHOCTL. ETanmyM CTBOPEHHS TYPUCTUYHOTO MIJANPHEMCTBA Ta 3aMPOBAKCHHS
MIOPUEMHMIBKOT  TISUTBHOCTI 3 HaJaHHA TYPUCTHYHUX TOCayr. OcoOauBOCTI
(PYHKLIIOHYBaHHS TYPUCTUYHHMX MiAMPUEMCTB B YKpaiHi pi3HUX (POPM BIACHOCTI Ta
oprasizamiifHo-mpaBoBux (GopM rocrojaproBantsi. OCHOBHI YMOBH 3al04YaTKyBaHHS
Ta poboTM TypucTHUHOI (ipmu. JlineH3yBaHHS Ta cepTHQIKALIL TYPUCTUYHHX
nocnyr B Ykpaini. MarepianpHa 0a3a Ta KaapoBE 3a0€3NEYCHHS TYPUCTHUUHOI
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¢ipmu. OGmagHaHHs Ta odopmicHHs ogicy TypucThuHOi (ipmu. Opranizauis
pobotu back-o¢icie Ta call-uentpy TyponeparopiB. TyponepelTUHT. ATEHTCHKHIA
0i3HeC Ta (POpPMYBaAHHS areHTCHKOI MEPEKI. AT€HTChbKHil O13HEC B TypHu3Mi. Buau ta
(dopmu areHTCchkoi poOoTH. OpraHizailisi areHTCHKOro O13HECY 3 MPOJAXKY KBUTKIB
HAa aBla-, 3AJTI3HAYHI Ta aBTOTPAHCIIOPTHI MEPEBE3CHHSI.

Bubip reorpagii momopokeil TypUCTHYHMM MMiAMPUEMCTBOM ((PipMOIO).
[IpyHIMNKA  TYpUCTHYHOrO paifoHyBaHHs. (OCHOBHI TAaKCOHOMIYHI OJWUHUILL:
TYPUEHTP, TYPKOMILUIEKC, KypopT. TypucTuuHi pecypcn Ta 1HQPACTPyKTypa
HAUNONMyJIIPHIMIMX KyPOPTIB CBITY Ta YKpaiHu. TypucTHUHA OCBOEHICTh TEPUTOPIT
VYkpainn. OCHOBHI TYPUCTHYHI PETiOHM Ta paidoHM YKpaiHu. PO3BUHEHICTH
TYPACTHYHOI 1H(ppacTpyKTypHu BIIPOJOBK  TPAHCHOPTHUX KOPHIOPIB.
XapakTEepUCTUKA ACOPTHMEHTY MOCIYr TypucTuuHOi (Qipmu. [lnanyBaHHs
TYPUCTUUHUX TOA0POKeH. TeXHONMOriuyHWiA mpolec MiArOTOBKM, peaii3amli Ta
NPOBEACHHS TYPY. AKTHBI3ALlis TYPHCTIB Ta 3ac00M 3allydyeHHs TypucTiB. Kynbrypa
OoOCIIyrOoByBaHHsST Ta OCHOBHI TpaBWjia npuiioMy KiieHTIB.  Opranizauis
TYPUCTUYHOTO  OOCIYrOBYBaHHS PI3HMX THIIB crnoxuBaviB. OcoOIMBOCTI
(opMyBaHHS TICUXOJIOTTYHOTO KOM(DOPTY NPH 3A1HCHEHHI TPYMOBUX MOJOPOKEH.
3aBaaHHs Ta 00OB'I3KM KEPIBHUKA TYPUCTUYHOI TPYTIH.

[Tporpamue oOcnyroByBaHHs B Typu3Mi. [IpaBuna Ta mopsaok CKIIaJaHHsS
nporpaM nepeOyBaHHS TYpPHUCTIB. MDakTopu, WIO BILIMBAaIOTh Ha (POPMYBAHHS Ta
KOMIUIEKTALIK0 mporpaM nepeOyBaHHs TypucTiB. OCOOMMBOCTI CTBOPEHHS MPOTrpam
nepeOyBaHHs TYPUCTIB B 3AJIEKHOCTI BIJ BUIIB TYPU3MY, IHPPACTPYKTYPH KypPOPTY
Ta MICLEBOCTI OCHOBHOIO mnepeOyBaHHs. Buam Ta XapakTepUCTHKA MPOTPAMHHX
3aXO0/IiB B TYpU3Mi. YMOBHM BUKOHAHHS Nporpam nepedyBaHHs TypHUCTIB. CTBOPEHHS
0a3u peanizailii mporpaMm nepeOyBaHHs, MapTHEPChKAa poOOTa 3 MiANPUEMCTBAMHU
PO3MILIEHHS TYPUCTIB Ta TPAHCHOPTHUMHM  KOMIIAHISIMH.  3aBaHTAKEHHS
NIANPUEMCTB PO3MILIEHHS Ta CKIagaHHs rpadikiB 3ai3aiB (a1 MiANPUEMCTB
CE30HHOT /i1 Ta JIKYBAJIbHO-03JJ0pPOBYOr0 MPOQLIIO).

[Ilxkanma mnoTped KIIEHTIB Ta (QOPMYBaHHS TCHUXOJIOTTYHOTO MOPTPETY
NOTECHUIHHUX TYPHUCTIB. Te€XHIKA Ta TEXHOJIOTI MPOJAXKIB B TYPHCTHUHIN (ipmi.
KomyHikaniii y 6e3n0cepeiHbOMY CHIUIKYBaHHI Ta METOIM MPOAAXy chHopMmyBaTh
OCHOBH1 KaHaiu 30yTy OpoaykTy. DopMH Ta CTHII OOCIyrOBYBAaHHSI KITIEHTIB.
TunoBuid NOPTPET OCHOBHOI KIEHTYPH TypucTHUHOT Pipmu. [TopiBHsUIBHAN aHAI3
(MO3HLIIFOBAHHS ) MPOMO3HILIT TYPUCTHYHOT (hipMHU BiIHOCHO OCHOBHHUX KOHKYPEHTIB,
NepeBard BJIACHOTO TYPHPOAYKTY. 3MICTOBHICTH Mporpam oOOCIYyroBYyBaHHS Ta
KOMILJIEKCHICTh TYPIPOAYKTY, a TaKOK MOro BIAMOBIHICT BUMOTaM MEBHUX THITIB
TypucTiB. DOpMYyBaHHS KOMYHIKAI[IfHMX HABHYOK MEHEKEpAa 3 MPOJAXKIB
TypuctiuHoi ipmu. IlpodeciiiHa eTnka Ta KyJlbTypa OOCIyrOBYBaHHSI KITIEHTIB.
[Tpodeciiini cTaHAAPTH MPALIBHUKIB TYPHUCTUYHOI (PipMU.

Cucrema TpaHCHOPTHOrO 3a0€3NEYCHHS B TypU3Ml Ta KiacuQikamis
TpaHCIOPTHUX 3aco0iB. O3Haku Kiacu@ikamii BUAIB Ta (POPM TPAHCHOPTHHUX
NepeBe3eHb. Buam TpaHCMOPTHUX MOAOPOXKEH Ta iXx xapakrepuctuka. [lepemik
HOPMATHUBHO-3aKOHOJABYAX AKTIB, L0 PETYIOOTh MDKHAPOIHI TPAaHCHOPTHI
nepeBe3eHHs. [lepeBi3Hi JOKYMEHTH Ta npaBuia ix odopmiecHHs. [lutannsa Oe3neku
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TYPUCTUYHUX TPAHCIOPTHUX NOAOpoker. [lepenmik 3axoniB, MPU3HAYEHUX IS
3a0e3neueHHsT O€3MeKW TPAHCIOPTHUX MOAOPOXKEH. JISUIbHICTH MIKHAPOJHUX
OpraHizaiiii 3 nuTanp O€3MEeKN MEPEBE3CHD PI3HUMH BHIaMU TpaHCHopTy. OCHOBHI
BUMOTH IIOAO TOBEAIHKH MACaXHUPIB (TYPHUCTIB) NPH TPAHCIIOPTYBAHHI Pi3HUMHU
BUJIAMH TPAHCHOPTHUX 3ac001B. OCcOOMMBOCTI PO3POOKH TPAHCHOPTHUX MAPLIPYTIB.
BuMorn moao napky TpaHCIOPTHHX 3ac00iB [UIsl IEPEBE3EHHS TYpPUCTIB. Bumoru
HI0J0 TMEPEBE3CHb TYPUCTIB HA PEHCOBMX Ta YapTEpHUX  MapIpyTax.
XapakTepUCTUKA CUCTEMH MI>KHAPOJHUX TPAHCIIOPTHUX MEPEBE3CHb.

CydacHuii CTaH PHUHKY aBlanepeBe3cHb. HOpPMaTMBHO-3aKOHOJABYA OCHOBA
MDKHApOJHMX Ta BHYTPINIHIX TEPEBE3CHb Ha aplarpaHcnopti. TexHomoris
0OCIIlyrOoByBaHHsl TYPHUCTIB Ha aBlarpaHcrnopTi. OCHOBHI MpaBuia NEPEBE3CHHS
TYpucCTiB Ta ix Oaraxy Ha aeiarpaHcnopri. OcHOBHI Buau Tapu(iB Ha
aBIaTPAHCIIOPTI, IO BHKOPUCTOBYIOTHCS MpU (POPMYBAHHI LIHM HA aBia MEPENT
TypucTiB. CucTeMa MiJIbI, 10 BUKOPHUCTOBYETHCS HA aBlaTpaHCHOPTI. YMOBH
OpraHi3yBaHHs 4YapTEpHUX NEpeBe3eHb. ABia-uaprep. Kiacm aBia mepenboTiB.
Cucrema Tapu(iB Ta nuibr Ha aBlaTpaHcnopti. OCcOONMBOCTI MEPEBE3CHHS Oaraxy
TypuctiB. Oprasizailisi Kapro-peiici. Xapakrepuctuka msiibHOCcTI [ATA sik 6a30Boi
OpraHizaimii WIOA0 PEryJIfOBaHHS MIKHAPOJHUX AaBlanepeBe3cHb, (POPMYBAHHS
pO3KJIaay PpyxiB PpEHCIB HA MDKHAPOJHWUX MapuipyTax Ta BCTAHOBJICHHS
HopMaTuBHUX Tapu(i. [lopsaok oTpumanHs cepTu(dikaTy HA MPOAAK AB1aKBUTKIB.
[TocmiaoBHICTE O(OPMIIEHHS TOKYMEHTIB T4 OCHOBHI BUMOTH IOAO cepTU(ikarii
NOCEPEAHULBKUX NOCTYT 3 TPOAAXKy aBIaKBHUTKIB.

CraH pO3BUTKY 3aTI3HMYHMX COdy4YeHb. HopMaTHBHO-3aKOHOAaBYAa OCHOBA
MDKHAPOJHUX Ta BHYTPIIIHIX NEPEBE3CHD HA 3AJII3HUYHOMY TPAHCIIOPTI.

TexHomoriss NepeBe3eHHsT Ta OOCIYyrOBYBaHHsS TYPHUCTIB HA 3ali3HUYHOMY
Tpa”cnopti. Opradizaiis cnemialbHuX 3aII3HUYHAX TYPiB (TypnoizmiB). Crneundika
NEPEBE3CHHS TYPUCTIB 3aJI3HAYHUM TPAHCIOPTOM 34 KOPAOHOM. OCOOIMBICTH
3QTI3HAYHUX MEPEBE3EHD HA MI>KHAPOJHUX MapIIPyTax.

OcoOnuBocTi  00CTYrOBYBaHHS BOJHMUM TPAHCIOPTOM Ta (OPMYBaHHS
KpYi3HUX TepUTOpid. OCOOIMBOCTI JIHIHHUX Ta KaOOTaXHUX MapIpyTiB. Tunu Ta
KJIacu CyJeH. XapakTEPUCTUKY OCHOBHHMX KPYi3HMX TEPHUTOPI cBiTYy. PecypcHmii
NOTEHIIa YKPaiHW [MOA0 OpraHizanli Kpyi3sHUX MOAOpPOKEH. PUHOK TYypUCTHUHUX
NOCAYyT MOPCBKMX  (PpIYKOBMX) Kpyi3iB  Ykpaimu. Oprasizamiss Kpyi3HHUX
TYPUCTUUHHX MappyTiB Ta iX cnenu@ika. Buam kpyi3iB Ta iX XapaKTEPUCTHKA.
OzHaku knacu@ikaiii CyJeH 3a KaTeropisiMu Ta KaroT 3a po3psiaaMu. OcoOIMBOCTI
opraHizamii Kpyi3iB Ha MIDKHApoaHWX JiHIIX. OCHOBHI €Tanu Oprasizaiii
nepeOyBaHHs TYPUCTIB HA KPYi3HOMY CyAHI Ta OCOOIMBOCTI 3MICTY Mporpam
oOciyroByBanHs. OcoOnMBOCTI opradizanii 0eperoBoro 00CIyroByBaHHs TYPHCTIB
Ta Oprasizamli eKCKypciiHux mporpam. OcOOIMBOCTI MEPEBE3EHHS TYPHUCTIB HA
napoMax Ta IMepenpaBax. YMOBM (ppaxTyBaHHS CYJE€H Ha KOPOTKOCTPOKOBI
MEPEBE3CHHS. MPOTYJISHKA BHUXIJIHOTO JIHS, €KCKYpCli aHIMalliiiHl 3aXoju,
JUCKOTEKH Ta TEMATHYH1 BEYOPH TOLLIO.

Buam  aBTOTpaHCHOpPTHMX  mepeBe3eHb.  Po3po0ka  TYpUCTHYHOTO
ABTOTPAHCIIOPTHOIO MAPLIPYTy. BU3HAUECHHSI €KOHOMIYHOI €(PEKTUBHOCTI PEHCIB Ta
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cknanaHHs rpadikiB pyxy. Jucneruepusalis aBTOTPAHCIOPTHUX MNACAKUPCHKUAX
nepeBe3eHb.  Po3paxyHOK BaprocTi  mpoizay. OpraHizamis NEPEeBE3CHb Ha
peryqsspHux — Mapmpytax.  OcoOnMBOCTI  opradizamii  CHemiajli30BaHOTO
aBTOTPAHCIOPTHOTO MappyTy. OpraHizauis mpoKary aBTOMOOLTIB.

[ToHsATTST Ta OCHOBHI BHAM TYPUCTUYHHMX (popMmanbHOCTER. MikHApOaHi
(GopyMH Ta KOHIPECHM 3 MUTaHb TYPUCTHYHHMX (QopmanbHOCTER. CBITOBA Ta
HAaI[lOHAJIbHA ~ HOPMATWMBHO-3aKOHOJaBYa  0a3a  BUKOHAHHS  TYPUCTHYHUX
(dopmanbHOCTEH. [lepenik OCHOBHUX HOPMAaTHBHHUX JAOKYMEHTIB, K1 3a0€3M€4yOTh
CHPOILEHHST TYPUCTUYHHX (POPMATBHOCTEH Ta BCTAHOBIICHHS BI30BOIO PEXHMY B
psial KpaiH cBiTy. BIUIMB TYpUCTHYHOI MOJIITUKH HA CHPOLICHHS TYPUCTHYHUX
(hOpMaITLHOCTEH.

[Tacmoptu Ta ix Buau. [lpaBuia oQopMiEHHS NACHOPTIB TpoMaAsHAM
VYkpainum g BUizay 3a KopaoH. Kiacugikamiss Bi3 Ta BCTAHOBJICHHS BI30BOTO
(0e3B130BOr0) pexkuMy B'i3gy A0 Kpainu. [lpaBuia B'i3ay-BHi3ay Ta TPaH3MTHOTO
Npoi3Ay 4Yepe3 TEPUTOPIID YKpaiHW Ta 1HO3eMHUX AepxkaB. OQopMIICHHS B'i3HUX
Bi3. [IleHreHchbKa yroja Ta IIEHTEHChbKA Bi3a: MpaBuia OPOPMIICHHS TOKYMEHTIB
TypucTiB. CTYINEHI 3aXMCTy MApKH Bi3W Biag OiAPoOKHM. OCHOBHI PEKBI3UTH
TypucTiuHOi Bi3u. [lpaBmna akpemuranii TYpUCTHUHOI (IPMH B KOHCYJIBCBKIA
YCTAHOBI MOCOJILCTBA 1HO3€MHOI Kpainu. [lpaBuia Ta mnopsaok o(opMiIcHHsS
YKPAiHCBKOi BI3W 1HO3EMHUM TpOMajsHaM. MiKHApoJHa TYpPHCTUYHA Bi30Ba
nojTuka Ykpainu. TypuctuyHa Bi3a Ta mpaBWia ii OPOPMIICHHS B MOCOJBCTBAX
PI3HUX JIEPKAB.

Bu3HaueHHs TOHATH «MUTHI (POPMAJLHOCTI», «MUTHHU JOTJSI», «MHUTHA
nexnapaiisy. [ToHATTS MUTHUX (POPMAIbHOCTEH Ta OpraHu, M0 3a0€3MEUyOTh iX
BUKOHaHHS. 3anaui Jlep>kaBHOi MHMTHOI ciny>kOu. [lpaBuia BBO3y B YKpaiHy Ta
BUBO3y 3 YKpaiHM pedel 1 ToBapiB. [Iponeaypa MHTHOro AOIMsAY Ta NpaBHia
opopmiieHHss MHUTHOI aeknapauii. OCHOBHI PEKBI3UTM MHTHOI JeKjapauii Ta
NOPSAJOK 1i 3aN0BHEHHS. BU3HAYTE MOHATTS «BaTOTHUX (OpMabHOCTEH». BantoTHi
(dopmanbHOCTI. [lpaBuia mNepeBe3cHHS BAJIIOTH Ta IHIIAX IIHHOCTEH Yepes
JIepKaBHUM  KOPAOH  YKpaiHW. Bu3HayeHHS TMOHATTS»  MEIUKO-CAHITApH1
(dopmanbHOCTIY. Menuko-caHiTapHi  QOpMaIBHOCTI Juis  TypucTiB. llepemk
MDKHAPOJHUX TOKYMEHTIB IO PEryJIOTh MUTAHHS B'i3Ay-BHi3ly B E€KOJIOTTYHO
(MennuyHO) HeOe3neuHi Teputopii. HaBenmiTe BHMAAKW 3aKpUTTS KOPAOHY 13-3a
HEAOMYIIEHHS PO3MOBCIOLKEHHS enmiaemii. EninemMionoriyHo HeOe3neHi TEPUTOPIi
T4 TPaBWJa NMOBEAIHKM TYPHCTIB MpH 3A1HCHEHH] nmoaoposkei. [lopsaaok HagaHHs
MEIUYHOT JOMOMOTM 1HO3EMHMM TYpUCTaM Ha TepuTopli Ykpainu. [lopsook
HAJAHHS MEIWYHOI TOMOMOTM YKPAiHCBKAM TYPHCTaM HAa TEPUTOPli 1HO3EMHHUX
AepkaB. BUMOrM moa0 NOPUTOTYBAaHHS iKI Ta CHOKMBAHHS IHATHOI BOAM B
3aKOPJAOHHUX KpaiHax. MicueBi TypUCTHYHI (POPMATBHOCTI Ta 300pH.

Bumm ctpaxyBanHs B Typu3Mi. OOOB'SI3KOBI BUIM cTpaxyBaHHs. [IpaBuna i1
NOPSAJOK CTpaxyBaHHS TYPHUCTIB Ta iX MaiiHa Ta MOPAJOK BUIUIATH CTPAXOBHX CYM.
[Topsmok BIMIIKOAYBAaHHS CTPaxOBMX CyM Ha MeauWyHe JiiKkyBaHHsa. il
3aCTPaxOBaHOrO B pa3i HACTAHHS CTPAXOBOTO BUMAJKY.

OCHOBHI BUAM TYPUCTHYHHMX JOKYMEHTIB. Buau AOroBOpiB B Typu3Mi Ta
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nopsaoK ix ogopmicHHs. J[OroBip Ha TypUCTHYHE OOCITyroByBaHHs. Bayuep sk
OCHOBHUI TYpUCTUYHMIA HOKyMEHT. [TpaBuiia opopMIEHHS TYPUCTUYHHUX Bay4epiB.
[Topsok 3amOBHEHHS Ta BHKOPUCTAHHsS OJIaHKy TYPUCTUYHOIO Bayuepy.
[npopmarniiini, 0OMIKOBI, PO3PaXyHKOBI Ta 3BITHI TYPUCTHUYHI JOKYMEHTH.
O¢opMmieHHsS JOKYMEHTIB TYPHCTUYHOI IPyNu (HA BUi3[J 32 KOPAOH, TYPUCTAYHOI
IPyNH, U0 MOAOPOKYE B MEXKAX YKpaiHH, AATAYOI TypUCTHYHOI rpynn). [lopsaok
Ta TOCTIAOBHICTh O(OPMIIEHHS JOKYMEHTIB IHAMBIAyadbHUX TypucTiB. [lepemik
NUTaHb OO0 MOIH(OPMYBATH TYPUCTIB MPH 3A1MCHEHHI MOJOPOXKEN 32 KOPIOH.

[Tpouec OpoHIOBaHHS TOCAYT TOTENBHHMX, TPAHCIOPTHUX, EKCKYPCIHHUX
mianpuemctB.  [lpaBuna B3aemomii  TypucTMUHOI (QIpMH Ta  TOTENBHOTO
nignpuemcTBa. [lpomecn 3aMOBIEHHS TNOCAYT MIANPUEMCTB  PECTOPAHHOTO
rOCIOapPCTBa Ta Y3rOKEHHS MEHIO. KaTtamorn mpomno3unid TypUCTUYHUX MOCTYTD
niANpUEMCTB-AapTHEPIB. OQOPMIICHHS 3aMOBJIEHb HA KOMIUIEKCHE TYPHCTHYHE
oOciyroByBanHs. OQopMIIeHHs OPOHIOBAHHS TYPUCTUYHUX MOCIYT Ta JOTPUMAHHS
TEXHONOT1i OpoHtoBaHHs. OCHOBHI BUAW aBTOMATH30BAHMX CHCTEM OPOHIOBAHHS Ta
pe3epByBaHHs B Typu3mi. HaBuuku nomyky i miadopy Typy Ta OpOHIOBaHHS
NaKkeTHUX TypiB B pexumi on-line. [lopsmnoxk OpoHOBaHHs B pexkumi on-line.
BusnaueHHs mnopsnaky OpoHroBaHHs uepe3 IHtepHer. IliarBep/okeHHs (akty
KymiBail-nmpojaxy Ta (OpMM OIUIaTH 3aMOBIeHMX nochayr. CBoedacHa Ta
HECBOE€YACHA aHYJIALIS TypucTHUHHAX nocayr. KomneHcaris Ta wrpadHi CaHKIIi B
pas3l HECBOEYACHOT aHy IS

[Tpouecn opranizanii, 00Ky Ta KOHTPOIK TYPUCTHYHOTO OOCITyTOBYBAHHSI.
Bunum ta opmu po3paxyHKiB 3a TypoOCITyroByBaHHs. OxapakTepu3yite 000B'I3KH
NPEICTaBHUKA TYPUCTHUHOT (IpMH 3a KOPAOHOM Ta MOro NOBHOBAKEHHS.
Bsaemo3zaitik Ta 0apTepHi BiTHOCHHA B Typu3Mil. OQOPMIICHHS MOBEPHEHHS KOLITIB
32 HEBUKOPUCTAHE 0OCITYTOBYBaHHSI.

OcHoBHI TpaBa Ta 00OB'SI3KM TYpUCTIB. [1OpsimoK BiAIIKOAYBaHHS BTpaTr B
pa3i HEBUKOHAHHS a00 HESKICHONO BHUKOHAHHS TYPUCTHYHOIO OOCIYTrOBYBAHHSI.
«/loroBipHa» Ta «HenoroBipHa» mkoxAa. llopsagok komneHcawii — BTpar.
Bukopucrtanas ®pankyprcbkoi Tabnumi sl pO3paxyHKy CYMH BIJUIKOTYBaHHS
MOPAJIbHOI Ta MaTeplajbHOT MIKOAMW 3anOAiIsTHOI TypuUCTaM 3 BUHHU TypolepaTopa.
JIoCBI IHIIMX KpaiH MO0 KOMITeHcalii p13nyHOi, MaTepiabHOi Ta (Y1) MOPAJIbHOT
HIKOJIH.

HopMaruBHO-NpaBOBUX akTH WIOAO 3a0e3MeueHHs OE3MEKW TYPUCTHUHUX
NoA0POKeH. «DAaKTOPH PU3KMKY» B TYPU3MI Ta OCHOBHI 3aXOJM LIOJI0 HIBEIFOBAHHS
ix HachiakiB. [IpaBuia Ta HOPMH, IO PETYIIOKOTH NUTAHHS OC3MEKH TYPUCTHYHUX
nofopokeid B Ykpaini. llepenik HOpMaTHBHO-MPABOBHUX AKTIB IO 3a0€3MEUYIOTh
0e3neKy TYPUCTHUHMX NOJOPOKEH (MIKHApOAHMX Ta 1 yKpaiHChkux). [IpaBuna
NOBENIHKM HA TpaHCopTi. OCHOBHI YMOBH 3a0€3MeUeHHs O€3MEeKH Ha TPAHCIOPTI.
[IpaBuna TOBEMIHKM TYPHUCTIB B pa3i HAA3BHYAMHMX CHTyalld (TEPOPHU3M,
OaHIMTH3M Ta 1HOI KpUMiHaIbH1 aii). [lpaBuna moBeaiHKM TYypHUCTIB B pasi
BUHUKHEHHSI TPABMOHEOE3MEKH, ITKIUTMBOTO BIJIUBY JOBKULIS, MOKEKOHEOEIMEKH,
BUITPOMIHIOBAHHS, MIJBUIICHOI 3aMWJICHOCTI 1 3ara3oBaHOCTI MOBITPS, BIJIMBY
XIMIYHHX (akTopiB Towlo. [lpaBmiia MOBEMIHKM TYPHCTIB B pa3l CHELM(PIYHUAX
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(dakTopiB pU3MKY (MPUPOJHI Ta TEXHOIEHH1 KatacTpo(u, MOoraHuil cTtaH 00'€KTIB
MaTePIATbHO-TEXHIYHOTO 3a0€3MEYCHH S, HEOCTATHS IMiATOTOBKA IHCTPYKTOPCHKOTO
NEPCOHANlY, HEAOCTaTHS MIATOTOBKA CaMMX TYPHUCTIB, Opak iH¢opmamii Towio).
OOOB'A3KM TYPHUCTIB I[OAO JAOTPUMAHHS MPaBHJ TOBEIIHKM B KpaiHl (MicCIi)
nepeOyBaHHs Ta (POPMYBaHHS CHPUSTIMBOrO MCHXOJIONIYHOTO KJIMaTy B TPyMi.
OOOB'A3KM peUEnTUBHOI TYPUCTHUYHOI (PIpMU I[IOAO HAJAHHS JOMOMOTM B pasi
HacTaHHs  Qopc-MakopHUX 00cTaBUH. (OCHOBHI TOJIOKEHHS  MIKHAPOJIHHUX
JOKYMEHTIB 3 TUTaHb OE3MEKN TYPUCTUYHUX TOTOPOKEH.

Opranizanisi aHiMaiifHOY AiSVIBHOCTI

[Tonsarrs no3BuLIs. Micue MO3BULIS B CTPYKTYPl ONOJUKETY 4Yacy JIFOJUHM.
O3zHaku 103BULISA. MeTa 103BULIS. XapaKTEPUCTUKHA MPOLECY po3Bar. DakTopH, 1o
BIJIMBAKOTh Ha BHOIp possar. Kmacuikamis mianpueMcTB iHAYCTPli MO3BULIS Ta
pO3Bar: BITYUM3HIHHUNA Ta 3aKOPAOHHMHN miaxoau. [lepeqyMoBM BUHUKHEHHS aHIMaii
B Typu3Mi. Tunosoris aHiManii B Typu3Mi: TYpPUCTHYHA aHIMALlisl, pekpeaiiiiHa
aHimaris. OyHKli TYpUCTHYHOT aHIMallii: aganTariiiHa, cTabuIi3yroua, 0310poBYa,
iHpopMallliiHa, YAOCKOHAIIOKYA, pekiamMHa. Mogens (axiBusg —TypaHiMarii.
3aKkopIOHHUI TOCBIA MIATOTOBKH (DaxiBIIB 3 aHIMAIAHOI AISJILHOCTI. BuMoru no
animaropiB. Tpynorpama npodecii TypaniMaropa. ['padik podotu aHiMaropa.

XapakTepucTuKa MiAPO3AUIIB, 10 HAAAKTh aHIMaMIiHI Mocayru. MakTopu,
110 BIUIMBAKOTh HA KUIBKICTh Ta CKJIAJ 3aKJIAIB AO3BULIS B FOTENSAX 1 TYPUCTUYHUX
KoMmiuiekcax. Ckiiaj aHiMaliifHOi KOMaHAM TOTENIB Ta TYPUCTUYHUX KOMIUIEKCIB.
Knacugikauwis typuctiB. IlcuxomiarHoctuka TypucTiB. OcoOnuBOCTI pobOTH 3
TypucTamMu Ppi3Hux kareropid. ®opmm poOOTH 3 pI3HHMH BIKOBUMH TIpyHaMH
BignounBarounx. Kiacuikamiss TypucTiB 3a CTaBJICHHSM [0 BJAIUITYyBaHHS
no3BuLs. HarioHaibHi 0cOOMMBOCTI TYPHUCTIB Ta iX BpaxyBaHHS MPH CKJIAJaHHI
aHIMalliHMX mporpaM. AHIMALiiHI TOporpaMu A CIMEHHOro  JTO3BIUISL.
MarepianpHa 0a3a aHiMallli: nepwid, Apyruid, TpeTiid piBHl. ['OTENbHI aHiMarlliHi
NOCAyry Ta mporpaMu. Bumorn o noOynoBu aHiMamiifHux nporpam. Hampsimu i
nporpamMu TypuCcTH4YHOi aHimauii. Etanm (opMyBaHHs aHIMAIIiHMX OpOrpam.
CueHnapiifi aHiMamidHOI MpPOrpaMu: MOHSTTS, PI3HOBUAM. MOHT@XHWIA JUCT.
Cuenapanii  tman. CroketHuit  x11.  KomnosuniiiHa mnoOyaoBa aHiManiiHOT
nporpamu. Mi3aHClieHa aHIMaIHHOT MPOTPaMH.

I'pa sik ckimagHe COMIOKYIbTYpHE siBUile. MoTtuBais rpu. [lo3uTuBHAN BB
rpu Ha JroAuHy. GOpMH 1rpoBOi AISUIBHOCTI B TYPUCTUYHIA aHIMAIli: CIOPTHBHI,
JBOPOBI1 1TPH, PYXJIMB1, HACTUIbHI, IHTEJICKTYAJIbHI, a3apTHI, pojbOBl 1rpu. Irpu 3a
NPUHLANIOM BIKY YYaCHHWKIB. JWTAYl, FOHALBKI, MOJIOJDKHI, sl 0CI0 CEPEaHBOTO
BIKY, /Ul OCI0 TPEThOrO BIKY, YHIBEpCAIbHI, CIMEHHI IrpH. Irpm 3a KITBKICTIO
YYaCHUKIB. MacOBi, IPyNoOBl, 1HAMBIAyaJibHI, NapHi, KOMaHAH1 irpu. KoHKypCHI,
PONBOBI, akTHBI3yrO4l irpu. IrpoBa mporpama. Kpurtepii OMIHKH SKICHOTO CKIJIaTy
irpoBoi ayautopii. OwiHKa IrpoBOro MaiAgaHuuKy IirpoBoi aHimarii. OuiHKa
TEXHIYHUX 3ac00iB Ta pPeKBi3UTY. OCOOIMBOCTI PO3pOOKM CLEHAPiIK0 IrpoBOi
nporpamu. Pi3HOBHIM ITPOBMX MalAaHUYMKIB AJis irpoBoi aHiManii. OcoOmuBOCTI
NIATOTOBKM ayAMTOPii 10 ydacTi y irpoBidi aHiMauii. BpaxyBaHHs KIIMaTHYHWX



24

YMOB, MOPH POKY MpH CKIAAaHHI ITPOBMX aHIMaliiiHMX mporpaM. Meroauka
NPOBEACHHS PYXJIMBUX IrOP: PYyXJIMBI ITPU HA CHOPTUBHUX MAaiTaHYMKaX, PYXJIUBI
irpu B OaceiiHi. AepoOika: 0310poBuYa acpoOika, cnopTuBHA aepodika. [loOymosa
nporpam pyxJIMBHX 1rop.

[ToHATTS Ta OCOOIMBOCTI EMOLIIMHOIO BIUTMBY MY3UKU. AYAUTOPIS MY3UYHUAX
aHimMaliiiHux 3axofdiB. [lu(epeHuiiioBaHnx MiAXiA 0Opd  Ppo3podll My3HYHUX
aHIMaliitHuX mporpam. IcTopist 3apokeHHsT My3u4HO1 aHimalii. opmMu My3HuHOT
aHiMarllli: KOHUEPT, My3WuHUil (pecTUBab, My3M4HI KOHKYPCH, KapaoKe, CAJIOHH1
My3u4Hi 3axoad. Kmacugikamis My3uuHux (ecTuBaiB. 3a BIKOBUM IIEH30M, 3a
JKAHPOM MY3WKH, 3a pIBHEM NPO(ECIiHOCTI BUKOHABLUIB. Pi3HOBUAM MY3UYHHX
KOHKYpCIB: TpO(ecCiiiHl, amMaTopChKi, MY3WYHO-IFPOBI KOHKYpcH. OcoOIHMBOCTI
PO3pOOKH MY3MYHMX aHIMAlllfHMX MporpaM B Pi3HUX 3aKiafax PpO3MIIIEHHS
TypucTiB. ETanu CTaHOBNEHHS TaHIIOBAIBHOI KyJbTypu. DOpMH CydacHOi
TAHIIOBAJIbHOI aHiMalii: OaJl, TaHIl MiA >KABY MY3UKYy, AMCKOTeKa. OCOOIMBOCTI
OanmpHOi KynpTypH. TaHi NiJ >KUBY MY3UKY SIK HAHOUTBII PO3MOBCIOKEHA (popMa
TAHIIOBAJILHOTO MO3BLUIA TYPUCTIB. OCOOMMBOCTI aHIMALIHHOT 1ucKOTEKH. OLiHKa
MaTePIATIbHO-TEXHIYHOT 0a3M TAHLIOBAIbHUX 3aXOM1B. AKYCTHYHA XapaKTEPHCTHUKA
TAHIIOBAJIbHOTO MaliJaH4YMKa. PI3HOBUAM aKyCTHKH: KOPCTKA, M'SKA, ONTHMAJIbHA.
BpaxyBaHHs r'y4HOCTI IPH CKJIAJJAHH] TAHLIFOBAJIBHUX MTPOTPaM.

[Tonarrs BepOanbHOi aHiManii. CrnocoOM BIUIMBY Ha ayAMTOpIO 34
JOMOMOTOK0 MOBH. [IOHATTS Bi3yanbHOro KaHany (KIHETHYHOTO KOAY). XapakTepHi
puch BepOaJIbHOTO CHiIKyBaHHS. HeoOXimHICTh 3HAHHS 1HO3EMHHX MOB MpH
OIArOTOBLI  aHIMaTopiB  A03BULIA.  [IpodeciiiHi  SKOCTI, HABHYKA 1 BMIHHS
aHimMatopiB. IMnpoBi3auis sk HaiiBuma gopma animanii. OpaToOpchbke MUCTELTBO B
aHimariii. [liarotoBka aHIMaTOpiB-PO3MOBHHUKIB. KOMIUIEKC BIpaB [UIsl JUXAHHS,
rIMHACTHKA JUTsl MIMIYHEX M'sI31B 00JIMYYsl, apTUKYJIsLiiiHa riMHacThKa. BripaBu nist
JOCATHEHHS. M's130BOi  cBOOOaM. DopMM CydyacHOi BepOaibHOI aHiMmamii Ta ix
XapakTepucThka. MOHOOT, [anor, IMCKyCli, TUCIYTH, CYNIEPEUYKH, JIaiKu, Oeciy,
OOrOBOPEHHS, TBOPYI 3yCTpivl, JEK1i, po3noBiai. TeMarnka JeKIii Ta BpaxyBaHHs
ayUTOpli pY CKIaJAaHHI BepOaIbHOT aHIMALIHOT TPOTrpamHu.

[TonsTTst Oy. Pi3HOBMAM aHIMALIHUX WIOY: CLIEHIYHI IOy, TEXHIYHI IIOY.
XapakTepHi O3HAKW CICHIYHMX Ta TEXHIYHHX [Moy. Mera WIOy-Mporpam.
HaiiBiomiln CLEHIYHI Ta TEXHIYHI IOy, LIO0 CIAYTyIOTh (akTopamu aTpakiii
TYPUCTIB B YCbOMY CBITI. TE€XHONIOY: KOCMIYHI, aBlaiiifHi, aBTOMOOUIbHI, MOPCHKI
moy. [loHarra Teatpamizamli B aHIMAIMHAX CHEHIYHUX 11Oy TYPUCTCHKO-
pekpeaniinux 3aknaniB. CriocoOu Tearpaimisanii aHiMaliiHuX mporpaM. Pi3HOBHM
CIEHU TpU po3poOIll MIOY-MpOorpaM: CI€Ha-apeHa, CIEHA-KOPOoOKa, CIEHA-TIONIYM,
CLICHA-INAIIKA, TMPOCTOpPOBa cueHa. HeoOximHICTh BpaxyBaHHS MaTeplaibHO-
TEXHIYHOT Oa3M aHIMamiWHWX WIOy. XAapakKTepUCTHMKAa WIOy: Ka(elulaHTaHw,
KakoHCH, Kade-TeaTpH, MIO31K-XO0JM, Kabape, Bap'ere, (OJBKIOPHI IOy KpaiH
CBITY.

[Tonsarrs cBara. [lcMxosoriyHl OCOONMBOCTI BIUIMBY CBSITA HA JIIOJUHY.
PizHoBHIM cBAT: mOOyTOB1 (CIMEWHI), PEMNIriiiHi, AEp’KaBHI, KaJCHAAPHI, CBATA
Ka3KOBUX TepoiB 1 OKpeMux mpodeciii, odiniiiHi 1 HeodimiliHi CBATa, CUIBCHKI Ta
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MICBKI CBATa, MOCTIiHI Ta Pa3oBi cBATa. HapoaHi cBara sk 00'€KTH KYJbTYPHO-
MI3HABAJIBHOIO Typu3My. Bigomi cBsiTa i1 Ta HamoiB, CBATa KBITIB, TBapHH,
€K30TUYHI CBATA, PENIriiHI cBATa K 00'€kTH arpakuii TypucTiB. OcoOmuBOCTI
opraHizaiii kapHaBaibHOiI aHiMauli. HaiOuibL Ta HalIIKaBI KapHABAJIA HAPOIIB
CBITY.

Opranizanisi eKCKypCiiiHUX MOCIyT

OCHOBHI BHM3HAUEHHSI €KCKYPCli: BIAMOBIAHO A0 JIIIEH31HHUX yMOB, 3aKOHY
«[Ipo Typu3m». O3HaKM EKCKypCii, iX XapaKTEpUCTHKA. AKTHBHICTh, JIOTTYHA
NOCTIOBHICTh, BUIEPEDKYBAIbHA POJIb MOKa3y. EKCKypciiiHMi mporec, HOro
CKIaIOBl. 3aBJaHHS CEKCKypciiiHOro mnpouecy. Bumorm g0 exkckypcii. Mera,
3aBJaHHA Ta (OpMH NPOBENEHHS eKCKypcli. DyHKmii ekckypcli: iHdopmanis,
KYyJIBTYPHUWA BIJNOYMHOK, PO3IIMPEHHS KPYyro3opy, (OpPMYBaHHsS IHTEPECIB.
Ekckypcis sk ¢opma TypucTchbkoi mnociayrd. ExckypciitHuii meton. Bumorn
eKCKypciiiHoro meroay. EKckypciiiHmi anami3. ['pynmu ekCcKypciiiHOro asamisy.
Bunnm anamizy. [Toka3, po3noBife, pyX - OCHOBHI €JIEMEHTH €KCKypcii. Buan nokasy.
BumMoru 10 po3noBiai Ha ekcKypcii. TemaTrka ekckypeiid. BumMoru 1o reMatuku.

Etanu ynockoHaneHHs knacudikamii ekckypcid. CydacHa knacuikamis
exckypciid. Knacudikamiss €KCKypeid 3aleXHO Bl 3MICTY, TEMATHKH, CKIIATy
YYaCHUKIB, MICIs TPOBEIACHHS, Crnoco0y mnepecyBaHHs, (OPMH MPOBEACHHS,
TPUBAJIOCTI. XaPAKTEPUCTHKA EKCKYPCIi 3a7I€5KHO B TPYMOBUX O3HAK. 32 3MICTOM:
OrJISiZIOB] W TeMaTW4Hi. 3a CKJIQJOM YYAaCHHKIB JJIS; JOPOCIUX 1 AITEH, MICIEBOrO
HACEJIEHHS 1 TYPHUCTIB, CUIbCHKOIO i MICBKOTO HACEJICHHSI, OPraHi30BaHUX Ipyn Ta
1HAMBIAyaTiB, O13HEC-EKCKYPCii. 3a MiCLleM MPOBEACHHS: MIChKi, 3aMICbK1, MY3€iiHi.
3a cmocoOOM MepecyBaHHs: MINIOXIAHI Ta 3 BHKOPUCTAHHSIM PI3HUX BHUIIB
TpaHCIoOPTy. 3a POPMOIO MPOBEAECHHS: EKCKYPCII-MAaCOBKA, CKCKYPCIS-MTPOrYJIsSHKA,
EKCKYPCIsl-KOHLIEPT, €KCKYPCIS-CIEKTAKIIb, €KCKYPCIs Ul CIEUIaabHOi ayauTopii,
HABYaJIbHA EKCKYPCisl, MPOOHA EKCKYPCisl.

Opranizanis Ta 3MICT NPoLECY po3poOKM HOBOI eKCKypcli. TBopua rpyma, ii
cknan. KonextuBHuii xapakrep poOoTH. Po3noain 1 BUKOHAHHS OOOB'SI3KIB YJICHIB
rpynd. TepMmiH miArOTOBKHA €KCKypcii. OCHOBHI €Tanu MiArOTOBKM EKCKYPCIi:
BU3HAYCHHS 1[1T1, BUOTP TEMH, MiAOIP Ta BUBUEHHS JIITEPATYPHUX JKEPEI, poOoTa 31
3MICTOM €KCKYpCli; 3HAaHOMCTBO 3 eKcno3uiisMu 1 (oHAamMu My3€iB, miadip Ta
BUBUYCHHS CKCKYPCIHHMX OO'€KTIB, CKJIQJAHHA Ta I1HCHOEKTYBAHHS MAapIIPYTIB,
H1ArOTOBKA KOHTPOJILHOTO TEKCTY EKCKYPCli; MOBA €KCKYPCOBOJA;, KOMITJIEKTYBaHHSI
«mmopTenss eKCKypcoBoAa»; BHOIP METOAMYHMX 3acO01B; CKIIAJaHHS METOAMYHUX
PO3po00K;, BHUCHOBOK METOJMCTAa NPO TEKCT 1 METOAMYHY PO3POOKY, NpUAOM
€KCKYpCli; 3arBep/ukeHHsT €KCKypcli. [lopsaok CkiamaHHs TEXHOJOTIYHOI KapTH
eKCKypcii. [HauBiAyanbHHA TEKCT EKCKYPCii, HOro 0coOmuBocCTi. CTPYKTYypa TEKCTY.

[Ipu3HayeHHs METONMKH MPOBEICHHS €KCKypcli. 3arajibHa il 4acTkoBa
METO/IMKA. XapaKTEPUCTUKA METOJUYHHUX CITOCOOIB. acolallis o0 NOPsIKY yacy,
acoraifisi 100 €AHOCTI MICIS, CJIOBECHI MeToau (yCcHa po3MOBiab, Oecina,
MOSICHEHHS, TIEPeKa3 3MICTY, [IUTYBaHHS TOul0). HaouHi MeToau: neMoHCTpaillis B
HaTypl Ta B 300pakeHH], ciocTepeskeHHs Tomo. [IpakTnuni MmeToau: ornsa 00'ekTa,
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CIOCTEPEIKEHHS 3rIIHO 13 3aBJAHHIM E€KCKypcoBoAa. Metoa BOpaB: BHPOOJICHHS
HAaBUYOK Ta yMiHb E€KCKYPCAHTIB. BHMOIM €KCKYypCIHHOI METOAWMKH: METOIMYHI
cnocoOM TOKa3y, PO3MOBIAlL, PyX B E€KCKYpCli, BUKOPUCTaHHS «HOPTQENs
€KCKYPCOBO/AQ», TEXHIKA MNPOBEIACHHS EKCKYPCli Ta KOHTAKT EKCKYpCOoBOJa 3
rpynoro. OcobnuBi  MeToauuHi npuiiomu. [lpuifomMmum aemMoHCTpaiii Hao4HWX
marepianiB. TexHiKka NPOBEACHHS EKCKypcli. BUMOrm m0 TEXHIKM TPOBEICHHS
EKCKYPCIi.

[Tonsitst  «mpodeciiiHa  MaiicTepHICT  €KCKypcoBoga».  CkiiagoBi
«rmpodeciifHOi  MAHCTEpHOCTI  €KCKypcoBoAa». Bumorm A0  eKCKypcoBofa.
OcoOucticth  €KkckypcoBoaa. [IpaBa Ta OOOB'S3KM, HABHUYKM Ta YMIHHS
€KCKypcoBo/a, iX (opmyBaHHs. [1nsgxu migBuiieHHs mpogeciiiHoi MalCTepHOCTI
eKcKypcoBoaa. KynpTypa Ta TExXHIKA MOBH €KCKYPCOBOJAA, iX  CKJIQJOBI.
HepepOanbHi  3acoOu  MoBjeHHS. [IcMXOJOTIYHI  3aBAAaHHS  €KCKYpPCOBOJA:
(opMyBaHHs Ta NIATPUMKA IHTEPECY A0 EKCKYPCii, OpraHi3amis yBaru Ha eKCKypcii.

CyTb, OCHOBA Ta  NPHUHLMIH I(PEPEHLIHOBAHOTO 1aX0AY.
JudepenuiioBannii miaxig A0 opraHizaumii, 3MIiCTy W METOAMKHM MIATOTOBKH Ta
NPOBEACHHS EKCKYPCIH 3aIEKHO BiJ TPYIT €KCKypcaHTiB. DOpMyBaHHS PI3HUX TPy
€KCKypcaHTiB. OCOOJMBOCTI MIATOTOBKA Ta MPOBEACHHS EKCKYPCI [UIsl Pi3HUX
IPyN: YYACHHWKIB 3BHYAHHOI €KCKYpCli, HABYAIbHUX EKCKYPCIH, E€KCKypCid uIs
CUIBCBKOTO HACEJICHHS, EKCKYPCIil 711 TYPHUCTIB, €KCKYPCIH AJIE MOJIO/1 TOLLO.

TyponepeiTuar

XapakTepucTUKa OCHOBHUX TOHATH SIK O0'€KTIB BUBYECHHS JAUCIMIUTIHH.
Ertanu po3BuTKy TyponepedTuHry. [TIOHATTS «TypOnepedTHH» Ta BUAN TISTIbHOCTI
typoneparopa. Ilpeamer  mismpHOCTI  Typomnepatopa. [lpoduis  poGoTu
Typonepartopa. Cxema oprasizailii poOoTH Typoreparopa mo po3poOin 1 peajizaiiii
TYPUCTCBKOTO mpoaykty. Knacudikamis ta Buau TyponeparopiB. OCHOBHI THUIH
TyponeparopiB. Oneparopu MacoBOro PpUHKY. Oneparopu cheniaii3oBaHl: Ha
NEBHOMY MPOAYKTI/MOCTY31 1 CETMEHTI PUHKY. TypH3M CHELIANBHOIO 1HTEPECY 1
NEBHOTO Micls Npu3HaueHHs. MicueBl Typorneparopu. Oprasisamis TypiB Uis
BHYTPIIIHBOrO Typu3Mmy. BwuisHi (iHimiaTuBHI) TyporepaTopu. PenenTuBHI
Typoneparopu. OyHKOIi TyponeparopiB Ta TyparcHTiB. CTPyKTypa TYPUCTHUHOTO
puHKy. CyO'ekTn pUHKY BUPOOHMKA, iX Knacudikanis Ta xapakrepuctuka. [Iposs
rmodanmizalifiHuX TpoueciB B iHAycTpli Typusmy. CBITOBMIA Ta  Makpo-
PETIOHAIBHUH PUHKM TOTENBHMX Ta TPAHCIOPTHHX MOCHYT, OCOOJMBOCTI
(YHKLIIOHYBaHHS TYPUCTHYHOI 1HAYyCTpii. ['eompocropoBa opradizaiisi CBITOBOIO
TYPUCTUYHOTO PUHKY. CXEMHU peaitizalii Ta MPOCYBaHHS TYPUCTUUYHOTO MPOAYKTY.
Metoam 30yTy TYPUCTHYHOTO TMPOAYKTY. 3OBHIIIHI Ta BHYTPIMHI (QaKTopu
TyponepedTrHry. OLiHKa iX BIUIMBY.

Opranizaiiis TyponepaTopchbKoro Ta TYpareHTChKOro O13HECY: HOPMAaTHUBHO-
PABOBI BUMOTH. BUMOTH 010 JIILIEH3YBAHHS TyPONEPATOPCHKOI Ta TyPareHTChKOT
JUSUTBHOCTI.  PerynsaropHi BHMOIM IIOAO OpraHizaiii Typomeparopchbkoro Ta
TypareHTcbkoro Oi3Hecy. Po3apiOH1 i onToBi TypucTHYHI (ipMH 1 iXHE MiICLE B
CTPYKTypl KaHamiB 30yTy. TunoBa opradizamiifHa CTpPyKTypa Typomneparopa:
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B3a€MO3B'SI30K  poOoTH miagpo3aunB. Buam Ta QopmMu  areHTchkoi  poOOTH.
Knacugikawis TyparentiB. Buam areHTiB. AreHTchki Mepexi. Brachi Gropo
OpPOJAaXIiB Typoreparopa Ta iX ToJoBHI (yHKIi. Buau pUHKOBHX KaHAJIIB
OPOCYBaHHS ~ TYPUCTHYHOIO  MPOAYKTy. DopmyBaHHsS  30yTOBOI  Mepexi
Typoneparopi. @opmyBaHHs 30yToBOi Mepexki. Kananu npocyBaHHs 1 peami3ariii
Typnpoaykry. <@©opmu oprasizamii 30yTy TYpPUCTCBKOTO NOPOAYKTY. Pomb
TypareHTCTB B TypOi3Hecl. (CucremMa KOMICIHHMUX SK OCHOBA B3a€EMUH MIXK
TYparecHTOM 1 TypOMepaTopoM. XapakTep KOHTPAKTHUX CTOCYHKIB MDXK
TYypONEepaTopoM 1 TypareHTCTBOM. KOHTpareHTChbka Mepeka 1 OCHOBHI YMOBH
areHTChKUX yroa. Buam Ta ¢gopmu iHTErpamii Ha PUHKY TYPUCTHYHUX MOCIHYT.
TrnymaueHHS TEPMIHY «akBI3UTOP». Jkepena akBi3uuii TYpUCTIB. AKBI3HILIS
TYPHUCTIB Ta OCHOBHI METOAM MPOJAXKY B TYPU3MI.

3MicT polIT 3 TYPHPOCKTYBAHHs. XapaKTEPHUCTHKA ACOPTUMEHTY MOCIYT
TYPUCTHUHOI  (ipMHU. ACOPTHMEHT MOCHyr TyponeparopiB. Judepenmiaris
npono3uliii Typoneparopa. Bubip reorpadii momopokei Ta CErMEHTYBAaHHS Ta
PI3HUX TYPUCTHYHUX PHHKaX. MoOTHBaLis MOAOPOXKEH Ta (POPMYBaHHS MMAKETIB
nocnyr. ['padoanamituyni  Mojeni mporpam  OOCIYrOBYBAaHHS.  AJITOPUTM
po3poOieHHs mporpaMu 00cayroByBaHHs. [lmanyBaHHsS TYPUCTHYHUX MOAOPOKEH.
Cxemu poOOTH Typomeparopa Mo peanizanii Ta oprasizamii TypiB. [To3uiliroBaHHS
TYpIB Ta TYpONEparopiB HAa KOHKYPEHTHOMY pPHHKY. BH3Ha4YeHHS MOPTPETY
cnokuBaya W mnorped TypuctiB. Cranli IIaHyBaHHS TYPUCTCBKOTO MAKETYy.
JIOroBipHUM MaH Ta NEPEroBOPH 3 MOCTAYAIBHUKAMM MOCITYT. Y3TrOKEHHS IUIaHY
TYPUCTUYHOTO OOCIIyTOBYBaHHS 3 MOCTAYaJbHUKAMH. TWIOBA THMMYAcoBa IIKaja
TYpONEpEeHTUHIOBOM  mporpamMu.  [IpuHomnu — BUOOpPY  MiCUp  MpuiioMy.
[TocmigoBHICTE poOOIT MO BUOOPY TMOCTAYATBHUKIB MOCIYT (KOHTPArcHTIB).
VYXBaJICHHSl PILICHHS MPO MiCLEe NMPU3HAYEHHS, 3ac001 PO3MILICHHS, TPUBAIICTh
Typy. ETanu  ¢QopmyBaHHs Ta peanmizamli TYpUCTHYHOTO TPOAYKTY  (ipMHu.
PekoMeH0BaHAa CTPYKTypa TYPUCTHYHOIO MPOAYKTY MJii KOXKHOTO 3 BHIIB
TYPUCTUYHOTO PHUHKY. [Iporpama TypuCTHYHOrO OOCIIyrOBYyBaHHs. BH3HAUYCHHS
nporpaMHoro Typusmy. Ilporpamuuii Typusm Ta 0COOIMBOCTI (POpPMYyBaHHS
NaKkeTHUX TypiB. [lepenmik TeXHOJOryHOi JOKYMEHTalli, o 3a0e3neuye mpoLecH
BUOOpY MapuipyTiB Ta (opMyBaHHs TypiB. OCHOBHI €Taly pO3POOKH TYPUCTHUHOTO
npoaykTy. Buam mporpam o0CIyroByBaHHS: peKpealiiiHa, KypOpTHA, Mi3HABAIBHA,
CIIOPTHBHA, OCBITHA, AuUtoBa 1 1H. [lpuHounu (QoOpMyBaHHS TYpPUCTCHKO-
EKCKYPCIHMX mporpam oOciayroByBaHHs. Ll mporpamHOro Typu3My 3 TOYKH
30py. TYPUCTCBKOTO MEHEHKMEHTY, TYPHUCTCBKOIO MApKETHHTY, TEXHOJOTIi
0OCITyrOByBaHHsl TYPHUCTIB, METH MOAOPOK1 1 THIMOJIOTIi TypuCTiB. P03po0neHHs
TYPy Ta KaJbKyJIFOBaHHS HOro BapTOCTl. BOHYCHI mporpamMu Typoneparopis.

XapakTepuCTUKA TEPMIHIB. «MPOTrpaMHE OOCIYTrOBYBaHHS B TYPU3MIDY,
«rmporpamMa nepeOyBaHHsS TypucCTiB». Buaum mnporpamMHMxX 3axodiB  Ta  iX
XapaKkTepUCTHKA. EJIeMEHTH mporpaMu TYPUCTHYHOTO 00CIyroByBaHHs. [IpuHImnm
CTBOPEHHSI Ta YMOBM BHUKOHAHHS MporpaM IepeOyBaHHsS TYPUCTIB. YMOBH 1
OPUHLOKANK po3poOku Typy. Bepbabna moxens Typy. [lpouec po3polOku. [Ipasuna
PO3pOOJICHHS TpOrpaM nepeOyBaHHs TYPHUCTIB. TEXHOIOTTYHI JOKYMEHTH 1 TpaBuja
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ix odopmieHns. Ilepenik poOIT MO CTBOPEHHIO TYPUCTHYHOI MPOMO3MIIT (ipMH.
dakTopu, sKI BIUIMBAOTh HA CTPYKTYPY Typy Ta KOMIUIEKTALIKD Mporpam
nepeOyBaHHs TypHuCTiB. OCOOIMBOCTI CKIaaHHs Tporpam nepeOyBaHHs AJIsl PI3HUX
TuniB TypucTiB. [Topsaaok 1 etanu po3poOku Typrnpoaykra. OCHOBHI 1 cnenu@ivHi
notpebu TypucTiB. [loyarkoBa mudepeHmiamis TYPUCTChKUX MOi3A0K. CroxuBYl
BJIACTUBOCTI TYPY.

[llkana mnoTped KIIEHTIB Ta (QOPMYBaHHS TCUXOJIONTYHOTO MOPTPETY
NOTEHUIHHUX TYpUCTIB. OCHOBHI (PAKTOPH, IO BIUIMBAKOTH HA MOBEIIHKY MOKYTILIIB.
dopmu Ta cTril 00CcIyroByBaHHs KiieHTIB. KynbTypa 00cayroByBaHHs Ta OCHOBHI
NpaBWIa TPUAOMY KITI€HTIB. DOPMYBAaHHS KOMYHIKAIHHAX HABUYOK MEHEKEPA 3
OPOA@KIB TYPUCTUYHOI (IpMM y CHOUIKYBaHHI 3 KiieHTamu. HiBemoBaHHs
KOMYHIKaTUBHUX Oap'epiB. dopmyBaHHs OaHKy MJaHMX MOCTIHHHUX KJIIEHTIB
TypuctiuHoi (ipmu. IlpodeciiiHa eTnka Ta KyJibTypa OOCIyrOBYBaHHSI KITIEHTIB.
[Tpodeciiini cTaHAAPTH MPALIBHUKIB TYPUCTAYHOI (PipMu.

[ToHATTS Ta 3MICT PELICNITHBHOIO TYPONEPEHTHHTY. Pecypcn penenTuBHOTO
TyponepeHTHry. TypUCTHUHI pEeCypCcH PELENTHBHOTO TYPONCHTHMHIY B YKpaiHi.
TypuCTHUYHI LEHTPU Ta AECTUHALII PELENTHBHOIO TYPONECHTUHTY. Buan Typusmy
PELENITUBHOTO  YKPAiHCBKOrO  TyponeiTuHry. JudepeHmiamis  Opono3MIiii
peLenTUBHUX TyponeparopiB. [1o3uiioHyBaHHS TypiB 1 TypONepaTopiB Ha PUHKY.
DopMyBaHHS B3a€EMOBIIHOCHH 3 MPOAYLEHTaMH (I1ANPUEMCTBAMU-BUPOOHUKAMM )
TypucTHUHHX Tnocayr. OopMu cmiBmpami PpeUEenTUBHAX TYypONEparopiB 3
OPOAYLUEHTAMU TYPHUCTHYHMX nocayr. @DopMyBaHHsS KaTajiory MNpPONO3MIIIiA
peuenTtuBHOTO Typoneparopa. OcoOnuBocTi (OpMYBaHHS TPOrpaM MpHIiOMY Ta
Oprai3ariii BillTIOYMHKY 1HO3EMHUX TypUCTIB. OCOOIMBOCTI OpraHi3alii Ta HagaHHs
JOJATKOBUX  TOCHYr  PEUENTHBHUX  TyponeparopiB. bBOHyCHI  mporpamu
HAL[IOHAJIbHUX TYPONEPATOPIB Ta HAJIArOUKYBAHHS BIAHOCWH 13 3apyOLKHMMH Ta
BITUM3HSHUMU O13HEC-TTAPTHEPAMH.

OuiHka TypUCTMYHOIO PHUHKY KpaiHM-apTHepa. Eranm 1ocmHKeHHS:
3arajibHa XapakTEPUCTKAA CTaHy BHYTPILIHBOTO PHUHKY KpaiHHM, CTYIIHb
IHTETPOBAHOCTI PUHKY, CTAH Ta PIBEHb IOCTYMHOCTI TYPHUCTCHKO-EKCKYPCIHHUX
peCypciB, CTaH Ta PIBEHb PO3BUTKY C(PepH TOCTUHHOCTI, TEPUTOPIaIbHA OpraHizaris
PMHKY MPOMO3HMIIIi, aHaJli3 3aMPOIMOHOBAHOIO TYPIPOAYKTY, OLIHKA TYPUCTHYHOTO
POLECY, CTAH JBOCTOPOHHIX BIJHOCHH Ta TYPUCTHYHI (POPMAIBHOCTI, OCBOEHICTh
T4 OPUTIHAJBHICTh TYPHPOAYKTY. MeTa Ta KpuTepii OLIHIOBAHHS TYPUCTHYHOTO
PHHKY 3aKOPAOHHOI KpaiHu. TypuCTWYHMI MakeT K HaimonyspHima Qopma
OPOJAXy TYPOPOAYKTY. DOPMYBaHHS KaTAJIOTy MPOMO3UIIA THKIIFO3UB Ta MEKIIK-
TYpiB, TypiB-KackamiB. @DOpMYyBaHHs KaTaJOry NPOMO3ULIA  1HILIATUBHOTO
Typonepatopa. Po3noain poOIT Mk ciy:k0aMH Ta MIAPO3AIIaMu Typorieparopa B
npoueci OOCIyrOByBaHHS Ta HAAAHHA TYPUCTHUYHUX MOCIYr. bpeHmyBaHHS,
IPOCYBaHHs Ta Opraxizaunis 30yTy MpoAyKTY 1HILIATHBHOIO TYPOINEpaTopa.

CBITOBMII PHUHOK TypOINEpPaTOpiB KOHCOMIAATOPIB. CTaH Ta MEPCHEKTUBU
PO3BUTKY. MDKHAPOJHMIA TYpomepedTHHr. YMOBM poOOTM Ta Oprasizaii
KOHCOJIAATOpcbkoro  Oi3Hecy. DOpMyBaHHS  PO3rally’keHOI  (IHTErPOBAHO1)
CTPYKTypu  30yTy  mociayr  KoHcomigatopa.  OcoOnuBocTi  (pOpMyBaHHS
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TEXHOJIOTTYHUX €TamiB (CTaaiid) TYPpUCTHYHOrO OOCIYrOBYBAHHS KOHCOJIJATOPIB.
dopMyBaHHS JOTOBIPHOTO TJIAHY Typy. be3Bi3WBHMI Ta BIA3UBHUI KOMITMEHT.
BponroBaHHs Ta OJIOKYBaHHS MICLIb B FOTEJSAX 1 HA TPAHCHIOPTI. YMOBH OTPUMAaHHS
OJIOKIB MiCLb B MiAMPHEMCTBAX TypiHAycTpii. KomitMeHT. J[oroBipHe 3a0e3neycHHs
Ta (POpMU CHIBIPAL KOHCOJIAATOPIB 3 TYPONEpaTOpaMH Ta TyparcHTaMu.

Opranizauis cmiBopani MDK Typorneparopamu. PoGora Mi>KHApOJHOTO
TyponepaTopa 3 oOpraHizailli MakeTHUX MNpPOMO3WIIA Ta IHAWBIAyaJIbHUX TYPIB.
OcoOnuBocTi  OQOPMIICHHS ~ MDKHApOJAHHMX  JOTOBOPIB  (KOHTPAKTIB)  MIXK
TyponepatopamMmu  Ta  NOPEICTABHUKAMU-PEIEHIIOHICTaMHU (TpaHCTIOPTHUM
NIANPUEMCTBOM, 3aKaaMl TOTENBHOrO Tocnojapcrea Ta 1H.). TumoBa (gopmy
(3MICT) OroBOPY (yrojau) mpo criBpoOITHUITBO. OCOOIMBOCTI AOTOBOPY 4apTepy
(ppaxty). Pobora waprepHoro Bigauty. M'skuii Ta TBepauii Onmok. IlpaBa Ta
O00OOB'I3KM CTOpiH, OOMEXKEHHS Ta mpaBa Typoneparopa. [lpouec OpoHrOBaHHS
MOCJIyT TPAHCMOPTHUX, EKCKYPCIHHWX MiANpueMcTB. HazemHe OOCIyroByBaHHSI.
[Tpouenypa OpoHroBaHHS nakeTHUX TypiB. [IpaBuna oQopMiCHHsS 3aMOBJICHBb Ha
KOMIUIEKCHE TYPUCTHYHE OOCIyroByBaHHs. [lpomecn 3aMOBIEHHS MOCIYT
NIANPUEMCTB PECTOPAHHOTO TOCHOJAPCTBA Ta Y3rOJKEHHS MeHK. OCHOBHI BUAM
ABTOMATU30BAHMUX CHUCTEM OpOHIOBAHHS Ta PE3EpBYBaHHA B Typu3Mmi. [lopsmok
OpoHroBaHHs yepe3 [HTepHeT. [liaTBepKeHHsT QakTy KyMmiBIi-MPogaxy Tta Gopmu
omjiaTH 3aMoBJIeHMX mnocayr. [lopsmoxk OpoHroBaHHS B pexkumi  on-line.
Oco0nuBOCTI J0CTYNy, MOMYKY, MAOOPY Ta peanizailii MaKeTHUX TYPIB HA OCHOBI
areHTChKOro J0roBopy. CBO€YACHA Ta HECBOEYACHA aHYJISLISl TYPUCTHUHUX MOCIYT.
Komnencanis Ta mrpadHi caHkuli B pa3i HECBOeYAaCHOT aHysLii. Buau ta ¢popmu
PO3PaxyHKIB 3a TypoOCIyroByBaHHs. B3aemosanik Ta OapTepHi BIJHOCHHHU B
Typusmi. OOOB'SI3KM MPEACTABHUKA TYPUCTHYHOI KOMMAaHIi 32 KOPIOHOM Ta HOTO
NOBHOBWKEHHS. CyTh 1 3HAYEHHS SKOCTI TYPUCTChKUX mociyr. CrnoxuByi
BJIAQCTHBOCTI 1 CIOKHMBYI MAPAMETPU TYPUCTCHKMX MOcHyr. Kpurepii OWIHKH Ta
OLIIHIOBAHHS SIKOCTI MOCIYT. SIKICHA XapaKTEPUCTHKA MAKETHOTO TYPY Ta NapaMeTpH
OLIIHIOBAHHS BIAMNOBIAHOCTI 3aMOBJICHHX 1 HaJaHUX Typrociyr. ExcrepTHa omiHka
ONTUMAIBHOTO OOCIIyTOBYBaHHS TYPUCTIB MiA Yac MoAopoxki. Buau Tta (dopmu
PO3paxyHKIB 3a TypoOciyroByBaHHs. OQOpMJICHHS MOBEPHEHHS KOINTIB 3a
HEBUKOPHCTAHE OOCITYTOBYBaHHSI.

3.3. OPTAHIBAIIA I'OTEJBHOI'O I'OCHHOJAPCTBA

IcTopist PO3BUTKY CBITOBOTO TOTEJILHOTO TOCHOJAPCTBA B CTAPOJABHI YacH
(icropuuHi1 nepiogu: aApeBHid nepion (IV Tuc. mo H.e. - 476 pik H.e.), nepion
cepeanboBiuus (Y-XVY BikM H.€.); HOBHA 4ac (XVI cr. ~ mouwarok XX cT.).
B3aeMO3B'130Kk  PO3BUTKY TYpuU3My 3 PO3BUTKOM TOTEJIBHOTO TOCIOIaPCTBA.
BiakpuTTs HOBHX 3eMellb B €BpOI Ta IHIIMX KOHTMHEHTAX CBITY 1 BIUIMB L[OTO
nporecy Ha OyJIBHHMIITBO Pi3HUX 3aco01B  po3mimieHHs. [lepun  roreinr B
CraponaBuiii ['pewii, Pumi, lymepi, Ipani, €runti Ta ix ocoOmmBocTi. IcTopis
PO3BHUTKY CBITOBOTO TOTEJLHOTO MEPIOAY XPUCTHSHCBKOI €pu. 3HAYCHHS PEJrii
PI3HUX HAPOJIB HA PO3BUTOK roteiiB. OCOOIMBOCTI PO3BUTKY rOTENIB B €Bpor,
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Azii, Appuni, 3axigaomy CuOipi, [Ha1i Tomo. 3HaueHHsT OOMIHY MiXK MICTaMH Ta
PO3BUTKY TOPrOBEJIbHUX 3B'A3KIB HA CTAHOBIICHHS TOTEJIBHOIO TOCMOAAPCTBA.
BB HayKOBO-TEXHIYHOTO MPOTPECY HA PO3BUTOK TYPHU3MY 13aC001B PO3MILLIEHHS.
[TosBa mepumx o0'€nHaHp TOTENIB 1 iX MOAATBLIIMI PO3BUTOK. PO3MMpEeHHs
NOJOPOKEH HA BOAHOMY, 3aI3HMYHOMY, aBTOMOOUIBHOMY TPAHCHOPTI Ta
BUHUKHEHHSI HOBUX THITIB TOTEIB.

IcTopist pO3BUTKY TOTENBHOIO TrOCMOAApPCTBA B crapojaaBHiii Pyci. Ilepioa
TaTapO-MOHTOJIbCHKOTO 1ra Ta BH3BOJBHUX BIHH crapogaBHboi Pyci. Ilouatok
PO3BHUTKY 3aCO0IB PO3MILICHHS - «IMO», «SIMIB», 3HAYCHHS «SIMCBKOTO HaKa3zy» IJis
Oprasizaiii «sIMiB», MOCTOSIMX 1 TOCTUHHUX JBOPIB. «UyManbKWid LUISAX» - SK
OCHOBa AJisi OYJIBHMUTBA KOPYM, 3UMIBHUKIB KO3aKiB. PO3BUTOK TOTEIBHOTO
roCroapcTBa YKpaiHu sSIK OJHOTO 13 OCHOBHUX LEHTPIB TOPrOBEJIBHHUX LUISIXIB, IO
crosiii Ha nepexpecti a0 [lonemi, KpuMcekoro xancrea, Monaosu, Typeuunsn,
I'penii, kpain CxiaHoi Ta 3axigHoi €Bponu. TypusM sIK OCHOBA Cy4acHOi 1HIYCTPii
rocTuHHOCTI. ['oTenpHa 6a3a cBiTy no perioHax: Adpuka, Amepuka, CxigHa A3zis i
paiion Tuxoro okeany, €Bpona, bausbkuii Cxia; 3aj€KHICTh ii Bl TCHACHIIMA
PO3BUTKY Typu3Mmy. HaliOuiblii roTesbH1 00'€fHAHHS CBITY: TOTEbHI KOPIMOPATUBHI
KOMIIaHIi, HE3aJeKH1 TOTEIbHI KOMMAHIi, KOMIMaHIi, 10 CHEIIaNI3ylOThCd Ha
HAJAHHI YMPAaBIIHCBKAX MOCHyr. TeHAeHnli pPO3BHTKY CBITOBOIO TOTEIBHOTO
rOCMOJIAPCTBA: CTBOPEHHS BEJIMKHMX TOTENBHHX 00'e€dHaHb B A3ii, KapuOcpkomy
OaceliHl, OCBOEHHS HOBHMX PETIOHIB MDKHApPOAHMMH TOTEIBHUMH JIAHIFOTAMHU,
PO3IIMPEHHs (PpaH4Yali3MHIOBUX YroJ HA YHPABIIHHSI B TOTEIBHOMY CEKTOPI,
po3poOKa HalIOHATBHMX MpPOrpaM TYPUCTHYHOI cdepu KpaiHu, TImOOKa
CErMEHTALsl TYPUCTUYHOTO PUHKY 34 PAXYHOK CTBOPEHHSI HOBUX THITIB TOTEIIB, 110
NPU3HAYEHI, I KOHKPETHOI Kareropli HaceNeHHs, JUHAMIKK FOTEJIbHUX Tapudis
Ha PI3HI BUAM MOCITYT. XapakTepucTuKa (PakTopiB, N0 MO3UTHBHO BIUIMBATHMYTh
HA PO3BHUTOK CBITOBOi rOTENBHOI 1HAYCTPli. OCHOBHI HANpPsSMKH YIOCKOHAJICHHS
oprasizaiii poOOTH TOTEIBLHOTO TOCMOAAPCTBA YKPaAiHH.

HopmartuBHo-nipaBoBa  0a3za  JISUIBHOCTI  MIANPHUEMCTB  TOTEIBHOTO
rocrnoiapcTea B YKpaiHi, CTBOPEHHS TEXHOJIOTTYHUX 1 COLAJIbBHAX HOPMATHUBIB
BIIPOBA/DKEHHSI CYYACHUX TOTEIBbHUX TEXHOJIOTIH. Tema akieHTye yBary Ha
HACTYITHUX ACMEKTAX: BU3HAYEHHS TUIMY IMIANTPUEMCTBA, BU3HAYCHHS T TPUCBOEHHS
Kareropii; BAMOTM 10 OpraHizamii (TEXHIYHE OCHAIECHHS, TEXHOJOTTYHUI TPOLEC,
AKICTh) HAJAaHHS OCHOBHUX Ta JOJATKOBUX TMOCHYT;, MpaBWIa KOPUCTYBaHHS
rotensiMi.  OnpantoBaHHs HACTYNMHHUX JOKYMEHTIB. MDKICPYKaBHI CTAHIAPTH,
HOPMAaTUBHO-TPABOB1 1 HOPMATHBHO-EKCITyaTalliiHl JOKYMEHTH, KiIach]ikariiiiui
cranpaptu, naekpetn KabiHety MinicTtpiB VYkpainu, IlpaBuna 000B'sI3K0BO{
ceprudikaiii rorenbHUX Mocayr, IlpaBuna KOPUCTYBAaHHS TOTENSIMA 1 HaJaHHS
roTeNBHAX NOCAYT B YKpaiHi. [IpuHiunu poGoTH opradis 1 cny>k0 cTaHIapTH3aLii B
VYkpaiHi B rajy3i Typu3My, MOPSJOK PO3pOOKH, 3aTBEP/UKEHHS Ta PEECTpallis
CTaHIaPTiB, 3arajbHl BAMOTY 0 CTAHAAPTIB. 3HAYCHHS Ta OCHOBH (PYyHKIIOHYBaHHS
Jlep>kaBHOI  CHCTEMM  CTaHJAApTHU3allli, CYTHICTh yHI(ikamii, cremiamizaiii,
B3a€EMO3AMIHHOCTI, PO3BUTOK BITYM3HSHUX CHUCTEM CTaHAApPTIB, METOJUYHI
OPUHLMANKA ~ KOMIUIEKCHOI ~ CTaHJApTH3allii, MOJOKEHHS  BUOEPEIKYBaHOI
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cranpapru3anii. Kareropii cranpaprie: naepxkaBni (JACTY), ramysesi (I'CTY),
CTAaHJAPTH HAyKOBO-TEXHIYHWX Ta IHXKEHEPHUX TOBAPHCTB 1 CHUIOK YKpaiHW
(CTTY), texniuni ymoBu (TVYVY), cranmaptu mignpuemcts (CTII) 1 Bumm
CTaHAAPTIB. OCHOBOIOJIOKHI; Ha MPOAYKIIIO 1 TMOCAYTd, Ha MPOIECH, METOAM
KOHTPOJIKO  (BUMPOOYBaHb, BUMIPIOBAHb, aHali3y), 1H(OpMaLIiHI MOKAa3HUKH
CTaHAapTIB.

OCHOBH IISTIBHOCTI FOTENBHOIO TOCMOAAPCTBA - HAaHHS HOYIBMI. ['oTenpHe
rocrnoAapcTBO - HEBI'€MHA CKJIAI0BA YaCTUHA IHIYCTPIi Typu3my. DYHKIIOHATBHE
NPU3HAYEHHST MIANPUEMCTB TOTEIBHOIO TOCMOAAPCTBA. 3aKOPAOHHUN JOCBIA
Tunizanii rorenis. @akTopy, 1O BIUIMBAKOTh HA THIMI3AL[II0 FOTENBHUX TOCMOAPCTB:
MICLE3HAXOUKCHHS, OCHOBHE TMPU3HAYEHHS, CTPOK NEpPeOyBaHHS, PEXKUM
€KCIUTyarailli, piBEHb OOCIIyTOBYBAaHHS, OOCIYTOBYKOUYMI KOHTHHIEHT, MICTKICTb,
MeTa MOJ0POoKl. BB METH MOA0POKI HA (PYHKIIOHAIBHE MPU3HAYEHHSI TOTENIO.
OCHOBHI BMMOTH JO TOTEIIB. YMOBHM JUIsl HOYIBJI, OpraHizamii XapyyBaHHS Ta
noOytoBoro o0cnyroByBaHHs. [loHsATiIHMI anapar 1HAYCTpPli TOCTHHHOCTI:
nocnyra, cdepa NOCIYr, pPiBEHb KOM(OPTY, MICTKICTh HOMEPHOro (HhoHuy,
TOCTUHHICTB, TMPOLEC OOCIyrOBYBaHHS, TPUBAIICTh MJISUIBHOCTI, TPUBAJICTh
nepeOyBaHHsI TOCTEH.

TpaH3uTHI TOTENM - iX MPU3HAYCHHS, PO3TAllyBaHHs Ta (OPMHU BIACHOCTI.
JIUIOB1 roTenm - iX MpPU3HAYEHHS Ta MICHE3HAXOMKCHHS. 3arajibHi Ta CrenugivHi
()YHKIIOHATBHI BUMOTH 10 TOTENIB JAHOTO THUITY: MICLE3HAXOKCHHS, HAsBHICTh
YyMOB Jjis poOOTH B HOMEpPI, MAKCUMaJIbHA 130JIIlii HOMEPIB BIJl BIUIUBY
30BHIIIHBOTO CEPEAOBUIIA, HAJAHHS YMOB JJsl MPOBEACHHS Hapal, KOHIPECIB,
NPE3CHTAllii, BUCTABOK, OCHKETIB TOINO, HASBHICTh PO3BUHYTOI MEPEXKI CIy>KOH
3B'I3KYy Ta (p1HAHCOBOrO 3a0e3nedecHHs Tomo. KypopTHi roteni - iX NpU3HAYCHHS.
Crneuu@iuHi  0COONMBOCTI  MICHE3HAXOMKEHHS, MEIUYHOIO OOCIIyrOBYBAaHHS,
HaJaHHS TPO(QIIAKTUYHOTO 1 JIETUYHOIO Xap4yBaHHS, HASBHOCTI TOPrOBEIBHO{
MEPEkKI JTIKYBAIBHUX 1 KYPOPTHUX TOBAPIB, BHYTPIIHBOTO OOMAAHAHHS HOMEPIB,
OIMPOKOr0 KOja JOAATKOBUX mocayr. l[oremt aias CIMEHHOro BIANOYHMHKY -
NPU3HAYECHHS,  OCHOBHUI  OOCIyrOBYHOUMIA  KOHTHHICHT. OcobnuBocTi
(PYHKIIIOHYBaHHS CIMEHHUX TOTENIB. HAABHICTh MPUMILICHD JJIsl AITEH PI3HOTO BIKY,
CTBOPEHHS! YMOB JIJIsl IHAMBIAYAIBHOTO TUTSYOr0 XapuyBaHHs B HOMEPI 1 11032 HAM,
CTBOPEHHST YMOB JI BIAMOYMHKY AOPOCHMX JMITEH 1 Oprasisamii CHOpTUBHO-
03/I0POBYMX 3AHATb.

TypUCTUYHO-EKCKYPCIAHI  TOTEN  (TYPUCTHYHI, TOTEIl Uil MAacOBOTO
TYpU3My) IJ1sl TYPUCTIB 3 TACUBHUM 3aCO0AMH MEPECYBAHHS, iX MiCLIE3HAXOIYKEHHS,
CTPOK mepeOyBaHHS TYPHUCTIB, OCOOIMBOCTI CTPYKTYPH MPUMILIEHb. TYpUCTUYHO-
CHOPTHBHI TOTeNl - OCOOMMBOCTI iX MICHE3HAXOKEHH. DYHKIIOHANBHI 0CO0-
JMBOCTI TOTENIB AAHOTO THITY. HASBHICTH MPHUMILIEHb TYPHUCTHYHO-CIIOPTHBHOIO
OOCIIyrOByBaHHSl Ta CHOPTMBHO-O3J0POBYOrO0 MPH3HAYCHHS, HASIBHICTh Tpac,
LUIAX1B, CHOPYJ, IO BIAMOBIJAKOTH BUMOraM MAapLIPyTy, CTBOPEHHS YMOB JUIS
MEIMYHOr0,  MPO(PUIAKTUYHO-TIKYBAJILHOTO  00ciayroByBaHHs.  OcoOaMBOCTI
(P)YHKIIIOHYBaHHS TOTENIB JUIsl CHOPTCMEHIB, IO 3aiMMAIOTBCS OKPEMHMH BUIAMHU
cnopry. ['otem mis cimeiiHoro BianmoynHKy. CrieniaaizoBaHl TYPUCTHYHI TOTEN - iX
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NPU3HAYCHHS, MICUE3HAXOKEHHS. XapaKTEPUCTUKA 1 TNPU3HAYEHHS MOTETIB,
KEMITIHT1B. BUam poTeniB, OCHOBHE iX NMPHU3HAYEHHS 1 XapakTepucTuka. borem i
OOTOKEMMIHIHY, iX MPU3HAYEHHS], MICLIC3HAXOMKEHHS, OPraHi3auis NpUMIIIEHb JUIs
HOYIB/ 1 BiAMOYMHKY. OcoOMMBOCTI opraHizauii (naitenmis, - TOTENIB s
THOOUTENIB  aBlanifHOro cnopry. @OYHKIIOHANBHI OCOOJMBOCTI MIANPUEMCTB:
0COOJIMBOCTSIMM YMOB JAJIs BUIMOYMHKY 1 CHOOPTMBHUX PO3BAr;, OpPraHi3ali€ro
XapuyyBaHHs, TMOCIyraMH TOPTIBIi, MOIJIMBOCTAMH THYYKOi 3MIHM MICTKOCTI
HOMEPHOTO (POHAY; OCOOIMBOCTAMH OpraHi3anii NpUMILIEHb IS irOp JITEH.

Bumoru 10 JiKyBaabHO-03I0POBYMX MIATPUEMCTB TOTEIBHOTO FOCMOAAPCTBA
Ta X OCHOBHI THUIIW. CAHATOPIi, NaHCIOHATH; 0a3K Ta TabOPH BIAMOYMHKY; OyAMHKH
BIMIOYMHKY, CUIbCbKI TypHCTHYHI OyaumHku, mnpodinakropii. OpraHizaimiiHi
NUTAHHS  TOPAAKY  KOMIUIEKTalli  KaapoBOro  3a0e3MeueHHs, Opradizarii
MaTepIATIbHO-TEXHIYHOT 0a3M, BpaXyBaHHS €KOJOTTYHUX BUMOT.

OCHOBHI MPUHLMIKM Ta 3arajibHi MIAXOAW 10 Kiacu(ikamii MmianmprueMCTB
TOTENBHOTO FOCMOAAPCTBA B PI3HUX KpaiHax €Bponu, AMEpUKH, A31aTChKHX KpAiH.
XapakTepUCTUKA OCHOBHMX BHMOI 10 KiIacudikamii TroTemiB, po3po0JIeHuX
cekperapiarom BTO B 1989 p.: nmo HaBKkOMMIIHBOI TEpHUTOPIi, OYIAIBENb, SIKOCTI
YCTaTKyBaHHA 1 OONaJHAHHSA, OpraHizamii HOMEpHOro (oHAy, TPOMAJICHKUX 1
JOMOMDKHHAX — MPUMIMICHb, OOCIYyrOBYKOUOr0 NEPCOHAIYy  TOwo. [lpuumHu
HEOOX1IHOCTI B KJIacu(pikalii roTeTbHUX TOCNONAPCTB. XaPaKTEPUCTUKA HANOUTbII
PO3MOBCIODKEHUX CUCTEM  Kiacuikamii rorenbHUX rocnomapctB.  Kpurepii
Knacu@ikamii TOTENBHOr0 rocrnojgapcTsa YKpaiHW. [0IOBHMI KpuTepiid, w10
BU3HAUa€E Kareropiro roremo. lligxomm A0 po3poOKM  JTOKYMEHTIB, SIKi
BCTAHOBJIFOKOTh  KMacU(IKALiF0 1 NOPSAOK i HACTYMHOTO TMPOBEACHHS, SKi
OPUTAMaHHl Uil MDKHApOAHOI Ta BITYM3HSHOI mpakTukh. KomdopTt - skicHa
XaPAKTEPUCTHKA HOMEPA. 3HAYEHHS (PYHKI[IOHAIBHOTO, €KOJIOTTYHOTO, €CTETUYHOTO
KOM(DOPTY AJI1 BHYTPILIHBOTO MPOCTOPY roTemto. KOMIIEKCHICT HaJaHUX MOCIHYT:
1H(pOpMallliiHl, KOMYyHaJIbHI, KOMYH&JIBHO-MOOYTOBI, MEAWYHI, TOPrOBEJbHI,
(p1HaHCOBO-0AHKIBCHKI, KYJIbTYPHO-03/10POBYI, TYPUCTUYHO-EKCKYPCIiiHI,
CIIOPTUBHI, peKpearlliiini Touo. BUMOrM 10 MEepcoHANly SIK OJMH 13 BAKIMBIIINX
KPHUTEPIIB, 0 BU3HAYAKOTH KATETOPI0 TOTEIIO.

OcHoBa Kiacu@ikalii TOTEIBHOTO TOCHOJAPCTBA YKpAiHW - MiXKHApPOJIHA
cUCTEMA «31poK». €IMHI BUMOTM 10 BCIX THUMIB TOTENIB, iX XapaKTEPHCTHKA.
OcoONMMBOCTI 3arajlbHUX BHMOT 10 TOTEIBHUX TOCIOAAPCTB, IO PO3TAIIOBaHI B
peKpeaniiHmuX 30HaX 1 30Hax BIANOYMHKY. Kiacu@ikamis roTenbHAX FOCMOAAPCTB 3
ypaxyBaHHSM MiHIMAJIbHUX BUMOT JIO MEBHOI Kareropii. KareropiitHicTb HOMEPHOTO
(GoHIy. XapakTepuCTHKa OCHOBHUX BUMOT 10 KaTEropiii HOMEpa: BWIIA, MEpIIA,
apyra, Tpers, uerBepra. [lopsSmoKk BCTAHOBIICHHS KATErOPIHHOCTI HOMEpA.
XapakTEepUCTUKA OCHOBHUX BHMOT 10 TOTENIB Big ***** 3ipkoBHMX 10 * 31PKOBHX.
[Topsok mpoOBeAEHHs arecranii roTeabHOro rocrnoaapcTsa . OpraHu, MO MAKOTh
NPaBO HAa MPOBEACHHS aTeCTallii TOTENI0, MOPSAOK iX 3aTBEPKEHHS 1 YMOBH
pobotu. JlokyMeHTaibHE OQOpPMIICHHS arecTaiii TOTEIRHOTO TrOCMoJapcTBa 1
CTPOKHM PpO3MJIsIAy iX B MOCTIHHO MIFOYMX KOMICISIX. YMOBH MepearecTaili B
TOTENBHAX TOCTOAAPCTBAX YKPAIHH.



33

[TiinpreMCTBO TOTENBPHOTO TOCMOAAPCTBA - LE CKJIAJHUN KOMILJIEKCHUH
00'€KT, 10 SAKOrO BXOAMTH BEIMKA KUIBKICTh TPUMILIECHb PI3HOTO ()YHKIIOHATIBHOTO
npu3HaueHHs. CKiaa 1 KUIbKICTh NPHUMIIIEHb OyAb-SKOTro 3aco0y pO3MIILEHHS
3QICKUTh Bl HoOro Ttumy 1 MICTKOCTI. OCHOBHE MPU3HAYEHHS NPUMILLEHB
rOTENBHOr0 rocnoaapcTBa. Cxemu (YHKIIOHAIBHOI Opradizamii NpHUMILLIEHb
3QJIEKHO Bi MICTKOCTI: Majoi Ta Benukoi. Po3nomin mpuMmimeHb TOTENBHOTO
roCroapcTBa HAa TPyNU: >KUTIOBA; AJAMIHICTpAlli; BECTUOKOJIbHA, TPOMAACHKOTO
NPU3HAYEHHS, TOCMIOAAPCHKOTO 1 CKIAJAChKOr0 MPU3HAYCHHS, KYJIbTYPHO-MAaCOBOTO
Ta CHOPTUBHO-PEKpealiinoro oodciayropyBanHs. Ckiiaa NPUMILICHb 3aJEKHO BIJT
Ipyn Ta iX OCHOBHE MPU3HAYECHHS. MPUMILICHHS >KWUTJIOBOI TPyNUd; NPUMILIECHHS
aJAMIHICTPATUBHOI TPyNH;, TMPUMILICHHS BECTUOIOJIBHOI TpPyNH;, MPUMILICHHS
PECTOPAHHOTO TOCMOJAPCTBA, TMPHUMIMICHHS TOCIOAAPCHKOTO 1 CKIAACBKOTO
NPU3HAYCHHS, MPUMIMICHHS KYJbTYPHO-MAaCOBOTO Ta CHOPTHBHO-PEKPEALIHHOTO
0OCITyTOBYBaHHS!.

[TpuMmileHHs, MO BXOJATH 10 >KWATIOBOi rpynu. Homep sk okpeme
OPUMILIEHHS [UIsl THMYAacOBOr0 MoMenIkaHHs. OCHOBHI €JI€MEHTHM Homepa. Tunu
HOMEPIB. HOMEp-amapTaMeHT, HOMEP- MPE3UACHTCHKAN anapTaMeHT, HOMEP-JIFOKC,
JBOKIMHATHHIA HOMEP, HOMEP-KOMILIEKC, HOMEP-AYONb (CTYa10) , ONHOKIMHATHUI
HOMEDP. XapaKTEpPUCTUKA PI3HUX THUITIB HOMEPIB. KUIbKICTh >KMTJIOBUX KIMHAT, iX
NpPU3HAYEHHST Ta OOJaJHAHHS, HASBHICTH CAHBY3jJla Ta SKICTh HOro mNpUIais,
OpUAOMM  PO3MIIIEHHST MeOMB y Homepax. OCHOBHI BHMOTH [0 Oprasizamii
HOMepHOTO (poHay. [IpumimieHHs Mg MOOYTOBOrO OOCIYrOBYBaHHS HAa TMOBEPCI.
Micue3HaxoKeHHS  MPUMILIEHb MOOYTOBOrO  OOCIIYTOBYBaHHS, iX OCHOBHE
NpU3HAYCHHs, oOmagHaHHs. Ckjaa OPUMIMIEHB. KOMIUIEKC MNPHUMIMIEHb, IO
HAJAl0Th MOOYTOBI MOCAYTA MEUIKAHISIM TOTEII0, MPUMIIICHHS 00CTYyTrOBYKYOro
NEPCOHANlY, NPUMIMIECHHS [ NPUOMPATBHOIO 1HBEHTApPrO, CAHBY30J JUIs
nepconany. Kopumopu - BakjauBuii KOMyHIKaIiiHUH By3051. OCHOBHI BUMOTH JI0
KopuaopiB. XOJ - MOBEPXOBUM KOMYHIKaUIAHWI By30JI, MOro NpHU3HAYECHHS,
oOnamHaHHs, BaplaHTH OpraHizamii XO’iB 3aleXHO BiA (YHKIIOHAJTBHOTO
NpU3HAYEHHS. BiTaJlbHS - TPU3HAYCHHS, MICIE3HAXO/KCHHS, OOaIHAHHS MEOIISIMU
1 MY3WYHHMMH 1HCTPYMEHTAMH, OCOOJMBOCTI 00'€MHO-IPOCTOPOBOrO PILICHHS
BITAJICHb, M0 (YHKIIOHYIOTh LUJIOPIYHO. [IpHHIMI TPONOPLIAHOCTI PO3MOALTY
3aranbHOi MJIOMI HOMEPY MDK MPUMILMICHHSIMH PI3HOTO mpu3HadyeHHs. [lpu
NPOEKTYBAaHHI Ta OpraHisamii HOMEPY OOOB'SI3KOBO BPaxOBYIOTbCS MPOCTOPOBI
napameTpu. [IpumimenHs 1jis noOyTOBOro 0OCIyroByBaHHSI HA MOBEPXAX, a caMe iX
MPOCTOPOBA OPraHi3ailis 3aJIeKHO Bl KITbKOCTI (PYHKIIIOHATBHUX 30H.

Opranizaiis npuminieHb aaMidicTpanii. OCHOBHI BWAM NPUMILIEHD
aJAMIHICTpalli  TOTEJBHOIO  TOCHOJAPCTBA,  1X  po3TalmlyBaHHs.  bioku
aJIMIHICTPATUBHUX MPUMIILIEHB 32 (PYHKIIOHAIBHAM MpU3HAYCHHAM. Opranizaiis ta
IUIAHYBAaHHS NPHUMIMIEHb, PO3TAIIYBaHHS B HUX PI3HOMAHITHUX 30H 34
(DYHKIIOHATBHUM TPU3HAYEHHSM. BHKOPUCTaHHsS Cy4YaCHOro OOJIagHaHHS AJist
MPOBENCHHS Hapaj, 300piB, HEODIMIHHUX MPUHOMIB, ekcrmo3uiliil Tomo. [ToOyToBi
OPUMILICHHS I OOCJIyTOBYIOUOIO TMEPCOHANY TOTENBHONO TOCMOJApPCTBa, iX
NPU3HAYCHHsS, OOJaJHAaHHsS 1 BHMOIW 10 opradizamii. Oprasizamis TpUMIIIEHb
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BECTUOONIBHOI  rpynu. [IpumimieHHss BECTHUOKOJIBHOI TIpynd -  TOJIOBHUH
KOMYHIKAIIiHWI 1  TEXHOJIOTIYHWUI  BY30J  TOTEIBHOIO  TOCIOAAPCTBA.
XapakTepuCTUKa OCHOBHHMX (YHKII, MPUMINICHb BECTHOKOIBHOI Tpymu, Ta iX
30HYBaHHsS. XapaKTEPUCTHKA 30H BEPTUKATBHUX 1 TOPU3OHTAJIBHUX KOMYHIKaIlIH.
Opranizaunis 1 0o0nagHaHHA TNPUMILNICHb BECTHOWONABHOI  rpynu. DyHKmii
MaTePIATIbHOTO 3a0€3MEUEHHsT Ta MPOBEACHHS HEOOXITHUX PEMOHTHUX POOIT B
rOTENBHOMY  TOCMOAAPCTBI  MPUMIMIEHh  TOCMOAAPCHKOIO 1 CKIIAACBKOTO
NPU3HAYCHHS. 1X cKad. [[puMileHHs 1 mANPUEMCTBA MOOYTOBOTO 0OCITYTrOBYBaHHS
MEUIKAHI[IB TOTEJIBLHONO TOCIOAAPCTBA, MEPYKApHI, MYHKTH NPOKATY MPEAMETIB
KYJIbTYPHO-NIOOYTOBOTO  MPU3HAYCHHS, TNYHKTH JPIOHOTO PEMOHTY PEucH,
npUiiMasIbH1 TYHKTH XIMUYUCTKY 1 TPaHHS OUTM3HU, MPUMILICHHS MPaHHs OUTM3HA 3a
METOJIOM CaMOO0CTYTrOBYBaHHs, MEINYHUIA MyHKT Ta 1HII OpUMIICHHS. OCHOBHE
NPU3HAYCHHST TMPUMILICHb, iX oOpraHizadis, OOJaAHAHHS Ta PO3MILICHHS.
[TpuMilIEHHST KYJIBTYPHO-MACOBOTO Ta CHOPTUBHO-PEKPEALIHHOTO 00CTYTrOBYBaHHSI.
Ckrmag mpUMILIEHB KYJIBTYPHO-MACOBOTO OOCIIYTOBYBAHHS. YHIBEpPCAJIbHI 3aId 1
KOH(EepEHII-3aJ1;, TaHIIOBAJIbHI 3al 1 JAUCKO-KIyOW; O10/110TEKH; OLIbIpIHI;
Ka3MHO, Kereap0aHM; 3ajd ITPOBHX aBTOMATIB, IEMOHCTpALliiH] 3aJIi;, TYPHUCTHYHI
KIyOu; BIICOCAIOHW Ta 1HINI MPUMIMICHHS, OI0 Peali3yroTh (YHKIIi BIAMNOYMHKY
MEUIKAHI[IB TOTEJBHOrO rocrnoaapcTBa. Opranizamis 1 OOMagHAHHS MPUMILICHb
KYJITYPHO-MACOBOrO  MpH3HA4YeHHA. [IpuMilIeHHS CIOPTHBHO-PEKPEALIHHOTO
00CIyroByBaHHsl B Mekax OyMiBJIl TOTE€ILHOTO FOCMOJAPCTRBA 1 MPUJIENIIIA 10 HHOTO
TepuTOopli. XapakTepucTHWKa, oOpraHizamis 1 oOJaJHAaHHS MPUMILMIEHb IS
NPOBCIACHHS CHOPTHUBHUX 1MOp, TPEHYBaHb 3 TEXHIKM Typu3Mmy, OaceiiHm 3
MO>KJIMBICTIO TPEHYBAJTLHOTO 1 03I0POBYOrO MJIABAHHS, MPUMIIIECHb CAYHU Ta IHIIE.
3arajbHi BUMOTH JIO CTBOPEHHS 3€JICHUX 30H BIAMOYMHKY, MAaiJaHUYUKIB IS
CHOPTHBHO-03JJ0POBYMX 3aHATh HA MOBITPI.

APXITEKTYpHI pilieHHs O0'€KTIB MiAMPUEMCTB TOTEIBHOTO TOCMOAAPCTBA!
apxIiTeKTypa, CTWJIb, JaHAmadTHA apXITEKTypa, AaHTPONOTEHHWH maHamadr,
iHTep'ep. [IpuHIMNM opraHizauii BHYTPILIHBOrO TPOCTOPY, (YHKIII Ta €IEMEHTH
IHTEP'EPY B NPUMILIEHHSX 3aC001B PO3MILICHHS. [HTEP'Ep K XYI0KHS KOMIO3HILISL.
OCHOBHI METOAM CTBOPEHHS XYJIO0KHBOi KOMITO3MIli, IO 3aCTOCOBYKOTHCS B
CTBOPEHH1 1HTEP €PHOTO MPOCTOPY MPUMILICHb. MacmTad, TEKTOHIKA, €IHICThH
NIANOPSAKYBAHHS, CITIBBIAHOWIEHHS (OPM 3a PI3HUMH  XapPAKTEPUCTUKAMMU,
UTKO30PHE CIPUHHSATTS MPOCTOPY.

OCHOBHI MIAXOAM WOA0 MEOIIOBAHHS HOMEPIB, HEXKUTIIOBOI TpyNu
OPUMILIEHD 3aJI€KHO BIJ IUIAHOBOi OpraHizauii 30H Ta I1HTEP'€pPYy TOTEIbHUX
HOMEPIB. [Ipy nboMy ciiji po3risiHyTH radapuTh (PyHKIIOHAIBHUX 30H Ta MTPOXOMIB.
3aBAaHHs Ta OCHOBHI BUAM JCKOPAaTHMBHO-MPHKIAJIHOTO MHMCTELTBA B Oprasizarii
IHTEP'Epy  MPUMILIEHb, CUJIYETHA  KOMIIO3WLISI  KOMIIOHEHTIB  IHTEpP'eEpy,
KOMIO3UIIiiHE oegHaHHS (HOPM 1 PO3MIPIB KOMIOHEHTIB 1HTEP'epy. Komno3uiiiitni
OPUAOMHM O3EJIEHEHHS MPUMILICHb. [[pUHIMIIKA CTBOPEHHS KOMMO3MIIM 3 3E€JICHUX
pocauH. OcoOAMBOCTI AOMIISITY 34 3€JICHUMH HACA/DKEHHSIMU B MPUMIIIEHHSIX.

Konip ta i#oro crnekrpanbhi 0co0mmBocTi. KombopoBi pilieHHS B 1HTEP'epl
NPUMILIEHB. «3aKOHU KOHTPACTIB» Ta Kiacu(ikalis KOJIbOPIB 3a X MCUXOJIOTTYHUM
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BIJIMBOM Ha JIFOJWHY. AHAJI3 BIUIABY NPUPOAHOIO Ta MITYYHOrO OCBITJICHHS HA
3MIHY KOJIbOPOBOI'O BIATIHKY IUIOIMWHYW, MPUHLIMIY TMOMJIMHAHHSA Ta BWILJICHHS
KOHTPacTHUX TOHIB. 037001101041 MaTepiain, Ta iX (GakTypHl XapaKTEPUCTUKH, 110
BIIJIMBAIOTh HA BI3yaJIbHE COPUMHATTS KOJIBOPY.

Buam npubupaneHux poOIT HA HABKOJMIIHINA TEPUTOPIi Ta B MPUMILICHHIX
NIANPUEMCTB TOTENBHOIO rocrnoaapcTsa. llpuOupaHHs TEpUTOpli TOTETBHOTO
rocrnogapctea. OCHOBHI BUMOTH JIO MPUOMpPaAIbHUX POOIT y PI3HI MEPIOIU POKY:
B3MMKY, BECHOIK, JIITOM, BOCCHHM. BUMOrM 10 yTpHMaHHS 3€JICHHUX HAaCaIKEHb.
TexHounoriss mpuOMpaHHs NPUMILICHb BECTUONONBHOI Tpymu. Buam poOir, wmio
BUKOHYIOTBCSL B JICHHI 1 HIYHI TOJAWHHA POOOTH TroTemo. TexHIKa BUKOHAHHS
npUOMpPaTbHUX POOIT BECTUOIONBHOI TPyNH NpuMimeHb. OcoOIMBOCTI TPUOUPaHHS
OCBITITFOBATLHUX MPUOOPIB.

Bumorn no piBHS KOMQOPTY 1 HAJNEKHOIO CAHITAPHOTO-TITIEHIYHOTO CTaHy
HOMEPHOTO (POHY, IHINMX MPUMILICHb HA MOBEPCI, CIY>KO eKCIuTyaTalii HOMEPHOTO
¢onay. CKIIagoBl TEXHOJOTTYHUX LUKIIB MPUOUPATBHUX POOIT: MOTOYHE IIOJACHHE
NpUOWPAHHS, TPOMIXKHE NMPUOMPAHHS, MPUOMPAHHS HOMEPIB MICHs BHi3y TOCTEI;
reHEpaJbHE NPUOUPAHHS, BEACHHS OUTM3HSHOIO TOCHOJApCTBA, BUKOPUCTAHHS
3aco01B a1 MUTTA 1 uniieHHs»y. Hopmarueai nokymeHnTr: «IIpaBunamMu moBeaiHKU
NEPCOHAly MiJ Yac TMPOBEACHHsS MNpuOMpaIbHUX podiT».  [1oCTiIOBHICT
npuOupanpHux poliT y HOMEpax TrOTeNpHOrO rocnogapcrea. [1ocimiIoBHICTE
OPOBCACHHS NpUOMpaIbHUX poOIT B 0araroOKIMHaTHOMY, JBOKIMHAaTHOMY 1
OJTHOKIMHATHOMY HOMEPI. TexHIKa MPOBEICHHS MPUOMPATBHUX POOIT Y HOMEPAX.
[TpoBeneHHsT TreHEpadbHOrO npuOMpaHHs. Jlorisa 3a MapKETHOK  MIUIOTOR,
CUHTCTUYHUM MOKPUTTAM 1 KunuMamu. [IpubupaneHi poGOTH B MICUSAX 3araibHOrO
KOPHCTYBaHHS, KOPUAOPaxX, XOjaX, BITANBHAX, CIYXOOBHX MPUMILICHHSIX TOILO.
[TpnOupanHs 1 ne3iH(EKIIs CAaHITAPHUX BY3JIIB, TyLIOBUX, cCayHU. KOHTPOJIB SKOCTI
npuOMpaHHs 1 YTPUMAHHS SKATIOBOIO (OHAY TOTEJIBHOTO TOCIOAAPCTBA,
3a0e3MeueHHsl MOro MpeaMeTaMH TOCTMHHOCTI OJHOPA30BOTO KOPUCTYBAaHHS B
(IpMOBOMY BHKOHAHHI, MPEAMETIB PEKIAMHOIO, KyJbTYpPHO-MOOyTOBOrO [
CIIOPTUBHOIO TPU3HAYCHHS, HEOOXITHOTO JUIsi 3a0€3MEUYEHHS] BUCOKOTO PIBHS
0OCIIyTOBYBaHHsI B TOTEJIBHOMY TOCIOAAPCTBI. XapaKTEPUCTHKA OCHOBHUX BHMOT
JI0 TIOBEAIHKH OOCITYrOBYHOUOTO MEPCOHANTY MPH MPOBEACHHI TPUOUPATTEHUX POOIT.
Hopmu BuTpar rocnomapumx marepianiB AJjii BHKOHAHHS NPUOMpPAIbHHUX POOIT.
PanionaibHe BUKOPHCTAaHHS MHMHHHMX 1 TPHOMPATBHUX 3aC00IB Y TOTEIBHOMY
rocnofapcTel.  XapakTEpUCTHKA MEXaHI3MIB, IHBEHTApPKO 1 MarepiaiiB, IIo
BUKOPHCTOBYIOTBCS B TMPOLECT MPOBEACHHS NPUOMpPaIbHUX poOIT. Bumorm 1o
30€peKECHHsT 1 YTPUMaHHSL NMPUOMPATBHOIO 1HBEHTAPIO, MEXAHI3MIB 1 MaTepiatiB.
Cucrema OOMKy 1 30€peKEHHS MaTeplabHUX I[IHHOCTEH HOMEPHOro (hoHIYy.
3a0e3neyeHHsT OUIM3HOK0 TOTEJBHOIO T[OCHOJApCTBA, BHMOTW 10 OUIM3HM,
cranaaptu O1mm3Hu. Hopmu 3Minm O1mm3Hu. Opranizaunis poOOTH 3 yIOPSAKYBaHHS,
00NiKy, MpaHHsl, BAOPAKOBKH 1 CIIUCYBAHHS OUTA3HH.

CyTHICTHO JAETepMIHAHT CQEPH MOCIYr: TNOCAYra, COLIATbHO-KYJIBTYPHI
NOCTYTH, MAaTEplaJIbHI MOCIYTH, HEMATEPIaAIbHI MOCIYTH, MTPOLEC OOCITYrOBYBaHHS.
Monenb TOCTHHHOCTI B CHCTEMI «TICTh - MOCIYra - CEPEAOBMILE TOCTHHHOCTIY.
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[IpenMer, 3aBmaHHs Ta 3MICT oOpradizamii OOCIyrOByBaHHSI B TOTEIBHOMY
rocnofapctel. [IOHATTS mOCHyrM SK pe3yapTarT Oe3MmocepeaHboi  B3aeMOAll
BUKOHABIIA 1 CIOKMBAda, a TAKOXK BJACHOI J1i BHKOHABIS IIOJO 3a/I0BOJICHHS
notpebu cnokupada. MarepiajibHl 1 COLIAIbHO-KYJABTYPHI mNOCHyru. [loHATTS
OOCIIyrOByBaHHSl - [ISJIbHICTD BUKOHABUS TNPU TNOCEPEAHBOMY KOHTAKTI 31
CHOXKMBAYEM TMOCIYTH. XapaKTepUCTHKA €TalliB HAAAHHS MOCIYTH 3a0€3MECUYCHHS
HEOOXITHUMHU  Pecypcamu, TEXHOJIOTIYHMM MPOIEC BUKOHAHHS, KOHTPOJIb,
BUIMIPOOYBAHHSI, MPUHHATTS, OLIHKA, MPOLEC OOCIyroByBaHHs. Buau mociyr, mo
HAJAKOThCS TOTEJIBHAM TOCMOAAPCTBOM. PO3IIMPEHHS CTPYKTYpH TOCIYT Y
rOTENBHOMY TOCIIOAAPCTBI 32 PAXYHOK 3aI0BOJICHHS PI3HUX NOTPED TYPHUCTIB.

CyTHICTh TEXHOJIOTIYHOTO TMPOLECY BHPOOHMLTBA TOTEIBHUX MOCIYT -
«MpUOYTTS - MPOKUBAHHS - BHi3M». [1opa1ok opOpMIIEHHS TypUCTa MPU MPUIAOMI B
rotenb. AHKETa npuOynoro B rorenb. KapTka rocrs - JOKYMEHT Ha MPaBO BXOAY B
rotenb. KapTka pyxy JAbKKO-110, IO BEAEThCS aAMiHICTpaToOpoM. CUCOK MprOyInX
1 MelKaHUiB Ha noBepci. [lopsaaok ogopmiieHHs Tuiaty 3a nomemkanHs. Crnucok
0ci0, K1 MPOKMBAJIM B TOTENI. BapiaHT HEBUKOPUCTAHOIO aBAHCY 34 MOMEMIKAHHS.
Kacopmii 3BiT 3a 100y. Ilopsmoxk odopmiieHHS 3a J0AATKOBE JIDKKO, 3a
NPOAOBXKEHHS MepeOyBaHHsI B HOMEPI, 3a MEPECENICHHs B 1HIMA HOoMeEp. [lopsaok
opopmiieHHsT TypucTHUHUX rpyn. [lopsmoxk oQOpMIIEHHS BHWi3Ly TrOCTSL.
ABTOMaTH3allsl MPOLECYy MPUOMYy 1 PO3MILICHHS TYpUCTIB B rotem. Cucrema
OpOHIOBaHHS 1 PE3EPBYBAHHS MICI[b Yy TOTEsAX. ABTOMATH3AIlsl pPOOOYOro MicCis
NOPTHE. TOPSAAOK MOCEIECHHS, BUOIp MICUS 1 HOMEPA [UIsl TIOMEUIKAHHS, TOPSI0K
OpOHIOBaHHS 1 PE3E€PBYBAHHS MICIIb, IHIUBIIyaJIbHE Ta FPYIOBE MOCEICHHS , CIIMCOK
MELIKAHI[IB TOTE0 HAa AATy, MOPAAOK PO3PAaxyHKY B 1HO3EMHIN 1 HalllOHAIbHIMA
BaJIFOTI, KOIITOPUC HAJAAHHS OCHOBHMX 1 TOJATKOBUX MOCIYT, KACOBHIA 3BIT 3a 100y,
NOPAJOK TMOWIYKY MEIIKAHLS TOTEN0 3a NPI3BHIIEM, KpaiHOK, HOMEPOM
NOMEIIKAHHSA, (opMaMH OIJIaTH MOCHYr, apxiBaMu JaHWX. ABTOMaTH3aLls
pobouoro micis kacupa. Oprasizaiis poOOYMx MICHb CAyKOM mnpuiomy 1
PO3MILIEHHS. 3 BUKOPHUCTAHHSAM TEXHOJOTIYHUX MPOLECIB Y POOOTI TOTEIBLHOTO
rOCIOIapCTRa.

OcobnuBocTi opranizauii poOoTH Ciy>KOM NpUHOMY 1 PO3MILICHHS TOTETBHUX
rocnofapctB. OCHOBHI BUMOTM JO Oprasizamii npuiioMmy 1 0OCIyroByBaHHS
BITUM3HSHUX 1 1HO3EMHHX TYPUCTIB B VYKpaiHl. XapaKTepucTHKa OCHOBHUX
NOJIOKEHb MpHitoMy TocTs. Opranizauis poOOTH MOAO0 NPHIHOMY Ta BiANPABICHHS
Oaraxxy. Opranizanis ciay:kOn OpOHIOBaHHS 1 PE3EPBYBAHHA MICUb y TOTEISX.
[Topsmok mMpuiHATTA 3aMoBieHb. Oprasizamis poOoTH Ciy>kOM OOCITyTOBYBaHHSI.
OcHOBHI 00O0B'sI3KH CTYy>KOM 0OCITyTOBYBaHHS, aCOPTUMEHT MOCYT, 10 HAJAIOTHCS
B rotensx. KommiekcHe o0cnyroByBaHHs TypucTiB. HagaHHs 10AATKOBUX MOCIYT Y
roTeNbHUX rocnozapcrBax. Opradizamiss MEAUYHOI  JOMOMOTHM  TYPUCTaMH.
BianoBimanbHICTh TOTENBHUX TOCHOJAPCTB 3a 30€pPEKCHHS MaiiHa TYPUCTIB.
Opranizauis nomyKy, 30€pe>KEHHs 1 MOBEPHEHHS IHO3EMHUM TyPHCTaM MaiiHa, 110
BTPAUEHE MiJ 4Yac MNpPOoKWBaHHS B rotenl. CyTHICTIO TEXHOJOTIYHHMX OIeparii
«Peectpauist noxkymentiBy, «llomepeanss omnara mo npuOyTT», «be3roTiBKkoBHiA
pPO3paxyHoOK», «HamaHHs po3MIMICHHS 1 J0JATKOBUX MOCTyry, « OpraHizaiis BUI3Ly
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1 PO3PaxXyHOK NPH BHUi3A1». BaKIMBUM aCMEKTOM IOAO 3aCBOEHHS Marepialy €
BUBUYCHHS OOCIYroByrOUMX LHKIIB «IH(popManiiiHl TexHONOr», «BHU3HAUYEHHS
NOCTIAOBHOCTI  3aBAaHTAKEHHS TrOTenoy», «OnpamroBaHHs 1 pPyX 3asBKWY,
«[liarBepKeHHs 3asBKkWy, « HiuHmid ay .

Opranizanis Ta TiAroOTOBKa NOBEPXIB 10 MOCENEHHS MEIIKaHI[1B. OCHALEHHS
NPUMILIEHD KUTIIOBOTO (poHay. Cuctema oOmiKy (OTpUMAaHHS, PyX 1 CHMCYBAHHS)
MaTepiaIbHUX LIHHOCTEH. Buau mociyr, mo Hagae NEPCOHAT MEMIKAHLSAM Ha
noBepci, 1 TexHojoris iX HaxaHHd. [locayrm, 10 HAAATBECS METOJI0M
camM000CITyrOBYBaHHsI 3a TOMOMOTOK0 aBTOMATIB TOLIO. BIpOBaKEHHSI HOBUX BUIIB
NOCAYr 1 YJOCKOHAJICHHS TEXHOJOTI iX HagaHHs. SIKICTh HAJaHHS TOCTYT.
Opranizauis Buizay 13 HomepiB. [lpuiiom HOMeEpa MEpPCOHAIOM Yy MEIIKAHIIS.
[TopsaIoK CKITaJaHHs aKTIB HA BIAIIKOAYBAHHS 30MTKIB 3a NCYBAHHS TOTEJIBHOTO
MaiiHa 1 akTiB Ha 3a0yTi peul. [lopsaok 30epeskeHHs 1 TOBEPHEHHS 3a0yTHX peyeid
MELIKAHIISIMH.

[ToOyToBEe 0OCIYrOBYyBaHHS MENIKAHIIB TOTEJKO - HEBII€MHA 4YacTWHA
roTeNBHOr0 ceppicy. OCHOBHI MOCHYTH, IO HANAKOTHCS OE3KOIITOBHO: BHKJIMK
HIBUAKOI JOTTOMOTH, JIIKaps 1 TOCTABKA JIIKIB, KOPUCTYBaHHS MECIUYHOK aNTEYKOO
nepmoi JOMOMOrW; JOCTaBKa B HOMEpP a00 BPYYEHHS TNEPCOHAIOM TOTEHO
0COOMCTOI KOPECTIOHCHIIIT; 30€pEKEHHST PYUHOTO Oaraxy; 30€peKeHHS [IIHHOCTEH
Ta TPOLICH, MO 37AFOThCS 3a ONMCOM. JloAarkoBi miaTHi nmochayrd. Oprasizaris
MOCJIYT LIOJI0 MPaHHs, MpacyBaHHs, APIOHOTO PEMOHTY OJATY Ta PEUCH MENTKAHIIIB
To1o. [TopsaIoK KOPUCTYBaHHS MPEAMETAMH KYJIBTYPHO-OOYTOBOTO MPU3HAYEHHS 1
rOCIOAapuoro MPU3HAYEHHS B TOTEJNBHMX  rocnojapcreax.  Opradizauis
TPAHCIIOPTHOTO 00CayroByBaHHs. OpraHizaniss aBTOTPAHCHOPTY 3a PaxyHOK TYpY,
NOPSAJOK 3aMOBJICHHS TPAHCIOPTY, BUMOTM O TPAHCIOPTHHUX 3ac00iB 1 BOAIIB.
Opranizaniss aBTOTPAHCIOPTHOTO OOCIYTOBYBAaHHS TYPHUCTIB 3aJIEKHO BiJ KIACy
TypiB. Opranizauiss 0OCIyroByBaHHS TYPHCTIB, IO MOAOPOXKYIOTh HA BIACHOMY
TPAHCIIOPTI, YKJIQJACHHS JTOTOBOPY Ha MPUHOM ABTOTYPHUCTIB, HAJAHHS YMOB IHOJO
00CIIyroByBaHHsI aBTOMOOUTIB B MOTENSAX 1 KemmiHrax. HamaHHs roTelbHUMH
rocrnofapcTBaMM  aBTOMOOUTIB  Hampokar. Opradizamiss  aBTOTPAHCIIOPTHOTO
rocnofapcTea npu rorensx. Opranizauis 0OCIyroByBaHHS aBTOTPAHCHOPTHUMH
3aco0amMM 1HO3EMHUX TYPHUCTIB.

3HaueHHs 1H(OpMaiHHOr0 0OCTYrOBYBAHHS JUISl MMIJBUILEHHS TOTEIBHOTO
cepiicy. [lonarts iHpopManiiiaux pecypceis. Opranizaris 1H(poOpMaLiiHOT CITy>kOu B
HIANPUEMCTBI TOTEJILHOTO TOCIOAAPCTBA: OPraHi3amis MPUMILIEHb, KOMYHIKALIH,
3a0e3neueHHs 1HQOpManiiHUMU  MaTepianamMu  poO0YMX MICIHb MPALIBHUAKIB
ClIy>kOM; Oprasizaiisi po3NOBCIOKEHHS 1HPOPMALIHHIX MaTeplaliB cepell rOCTe
CUCTEMOIO OHOBJICHHS 1H(opManiiHoi 06a3u. Xapakrepuctuka 1HGOPMALIHHUX
NOCTYT 1 OpraHi3alis: MOmTOBUI 3B'S30K, TeaeTailn, Tenedakc, npeca, TenepoHHui
3B's130K. Opranizanis poOoTu ciry>k0u Tene(OHHOro 3B's13Ky. 3aco0U Il NPUHOMY,
nepenavl noBiAOMIeHs o Tenedony. llpaBuina npuiiomy TeneOHHMX N3BIHKIB.
CkimagoBi 4acTUHU TeNe()OHHOIO CEPBICY: TENC(POHHUNA ETUKET, BMIHHS CIyXaTH,
KOMYHIKAIIi{HE YMIHHS.

CyTb ncuxosorii oOCIyroByBaHHSI B TOTEIBHOMY rocnoaapctBi. OCHOBHI
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NPUHLAINK CIUIKYBAHHS TEPCOHATY 3 MEMIKAHIAMM roTeto. [OHATTS KyabTypH
0OCIIyrOByBaHHsI, HOPMH MOBEAIHKH JIOACH y mpoueci chiakyBaHHs. OCHOBHI
BAMOTH JI0 MPaliBHUKIB TOTEIBHONO TOCMOAAPCTBA: CBIJOMICTh, JUCIUIUIIHA,
BIINOBIAANIBHICT, MPOQECIOHAI3M, OPraHi30BaHICTh, iX 3HA4YCHHs. DakTopw, IO
BIJIMBAIOTh HA PE3YJIbTAT SKOCTI OOCIYroBYBaHHsS, - O€3MeKa, MNOCTIHHICTB;
NOBENIHKA, MOBHOTA, YMOBH, JOCTYIHICTh, Yac. ECTeTHKa roTeIbHOTO BUPOOHHUIITBA
- CTBOPEHHS MaKCUMAIBHHMX 3PYYHOCTEH Uil MEHIKAHIIB 1 yMOB JUIsl mpaii
nepcoHany. KynbTypa MNOBEMIHKM TMPAIIBHUKIB TOTEII0. E€THUKET, BBIYIMBICTD,
CKPOMHICTb, KOPEKTHICTh, TAKTUYHICTh, MAHEPH, KECTH, PYXH, BUMOTH 10 OJSIY,
KOCMETHKHM. KynbTypa MOBH;, OCHOBHI 1 B&KJIMBI JJIsl TOTENIBHOT MpoQecii mpaBuia.

3aBAaHHs, 3MICT 1 OCHOBHI HAMpsMKWA OpraHizamii JOMOMDKHHMX CITYKO.
3aBaaHHsl Oopradizaiii MpoJOBOJILYOIO 1 MATEPIAbHO-TEXHIYHOTO TMOCTAYaHHS B
TOTEITEHOMY FOCHOI[apCTBi Jbkepena mnocradyanHda. [lopsgok  GopmyBaHHsS
rocrnoapumx 3B's3KiB. J[OroBopM mocTtadaHHs TOBapiB, iX 3MicT. Pomb ontoBmx
JAHOK TOPriBJI B OpraHizamii MpOJOBOJIBYOIO 1 MaTeplaanO TEXHIYHOTO
nocrayaHHs. OcoOMMBOCTI CKIAJAHHS TOCHOJAPYMX 3B'S3KIB B TOTEIBHOMY
rocrnoaapcTBl pi3HUX (OPM BJIACHOCTI B CydyacHMX ymoBax. CucTema oprasizaiii
IPOAOBOIBYOr0 noctayanHst. OCHOBHI (PYHKIIT CTy>k0 MPOJOBOIBYOrO NOCTAYaHHS.
dopmu 1 3aco0M ocTayaHHs ToBapiB. MeTonnka po3paxyHKy noTped mianprueEMCTB
IPOMAJCBKOr0 XapuyBaHHsi B HamiBpaOpukarax 1 cupoBHHI. [InaHyBaHHs
MOCTa4YaHHs NpoAoBOJbuMX ToBapiB. [IpoaykroBuit Gamanc. Cucrema oprasizaii
MaTreplaibHO-TEXHIYHOIO MOCTAYaHHS B TOTENBHOMY rocnogapctel. HoMeHnknatypa
OPEIMETIB  MaTeplabHO-TEXHIYHOTO TOCTayaHHs. HopmatuBum marepianbHO-
TEXHIYHOrO 3a0€3MEUEHHS. HOPMHM BHUTpPAT, HOPMH OCHAUICHHS, E€KCIUTyaTaliiiHi
HOpMU. Po3paxyHOK moTpeOM B MareplajibHO-TEXHIYHMX 3aco0ax. AHai3
OPOAOBOBUOTO 1 MATEPIATbHO-TEXHIYHOIO MOCTAYaHHS Ta 3aXOIW 3HIKEHHS
BUTPAT MPH X BUKOPUCTAHHI.

[Ipu3HayeHHs 1 3aBOAHHS, IO BHKOHYE CKIJIAJICBKE TOCIOAAPCTBO. Tunu
CKIQJChKMX MPUMIMICHb, BU3HAUYCHHS CKIIAQy Ta IJIOMIl CKIAACBKUX MPUMILICHb.
Bumm CcKmaackkux NpUMIIIEHb A 30€PEKEHHST MPOJOBOJIBYMX TOBApIB 1
MaTePIATbHO-TEXHIYHUX 3aC001B B TOTEIbHOMY TOCIIOAAPCTBI. YMOBH 30€pEKECHHS 1
OCHOBH1 CaHITAPHO-TIr€HIYHI BUMOrW. Opradizamis poOOTH CKIAACBKOI TpyNH
npuMileHb. [lopsaok npuiioMy 1 BUAA4Yl MPOJAOBOIBYMAX TOBAPIB 1 MATEPIabHO-
TeXHIYHUX 3ac00iB. Hopmu npupoanux 30utkiB. [Lnsxu 3HUKEHHS BUTPAT TOBapiB
y MeXax HOpM npupoaHux 30uTKiB. Opranizaiis MexaHi3aili 1 aBToMaru3arlii
BaHTAKHO-PO3BAHTAKYBAJLHUX POOIT y CKIIAJCHKOMY rocnogapcTsi. Oprasizaiis
TapHoro rocrnogapctea. Cknan tapHoro rocnogapersa. Kiacugikamiss tapu Ta ii
xapakrepuctuka. Onepaiii 3 o0epranHs Tapu. OcoOJIMBI YMOBH IMOCTAYaHHS 3
BpPaxyBaHHSM BIJHOCHWH IMOCTAYAJIbHMKA 1 CIOKMBA4a 34 BUJAAMHU TapH 1 TOBApiB.
[Tops ok NpUAHATTS Tapy Ta 3BITHOCTI. [1INsIXM 3HWYKEHHS BUAATKIB IO Tapi.

Opranizanisg ekcriyaranli TpaHCHOPTHUX 3aco0iB Uil TPaHCHOPTYBAHHS
ToBapiB. Knacu@ikailis TpaHCIOPTHUX 3ac0o0IB 3a NPU3HAYEHHSAM, BUJAMHU
HaJIekHICTHO. Kimacu BaHTaxiB. TpaHCOpTHI Tapu(u MO0 NEPEBE3EHHS BAHTAXKIB.
Po3paxyHOK KUIBKOCTI TPAHCHOPTHHUX 3acO0iB Ul TMEPEBE3CHHS BAHTAXIB Y
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rorenbHOMy rocnogapcti. Llmsaxu migBUILNEHHS €(QEKTUBHOCTI BHKOPWUCTAHHS
TpaHCOPTHUX 3aco0iB. Opraxizamis €HEPreTHYHOro rOCMOAAPCTBA MIAMPUEMCTB.
CTpyKTypa €HEPreTMYHOr0 TOCIHOAAPCTBA Ta MOr0 OCHOBHE MPU3HAYCHHSI.
Knacugikaiiss nmaaMBHO-CHEPrETUYHHUX PECYPCIB Ta JUKEpena iX MOCTAYaHHS.
Opranizauis poOOTH 00 HOPMYBAHHS 1 PalllOHAIBHOTO BUKOPUCTAHHS MAJIMBHO-
eHepreTuuHuX pecypciB. [llmsaxu 3a0e3nedeHHss €KOHOMHOTO 1 paiioOHaIbHOrO
BUKOPHCTAHHS TMAJMBHO-CHEPTCTUYHUX PECYPCIB Yy TOTEIBHOMY TOCIOAAPCTBI.
Opranizauis ekcryartanli MaTeplaibHO-TEXHIYHOI 0a3U rOTENBHOTO TOCMOAAPCTBA.
MarepianbHo-TexHIYHA 0a3a TrOTENBHOTO TOCMOAAPCTBA, ii PO3BUTOK Ta JpHKepena
(iHaHCYBaHHA B CydacHMX yMmoBaX. [lopsgok TNpOBEACHHS  IUIAHOBO-
yIEepELKYBATBHUX PEMOHTIB OyJIIBENb 1 CHOPY FOTEIBHOIO TocnoaapcTBa. Buau
PEMOHTY: TMOTOYHMH 1 KaliTaJbHUI, MNOPSAOK IX MPOBEICHHS 1 JOKepena
¢inaHcyBaHHa. CucTeMa oOpradizamii TEXHIYHOrO OOCIYyrOBYBAHHS 1 PEMOHTY
TOPrOBENBHO-TEXHOJIOTTYHOTO  YCTAaTKyBaHHS B TOTEJIBHOMY  T'OCIOAAPCTBI.
Opranizaniss METPONOTIYHOI CciTy>k0u. OCHOBHE 3aBIaHHS METPOJIOTTYHOT CITY>KOH.
BuMorun HOpMaTUBHO-TEXHIYHUX AOKYMEHTIB JleprkaBHOi cuctemu BuMipiB ([CB).
Opranizanis 1 MOPSAIOK TMPOBEACHHS TNEPEBIPOK, PEBI3IA 1 €KCHepTH3 3aco0iB
BUMIpY. JIOTOBIpHI BIAHOCMHM 3 METPOJIOTIYHUMH cayxkOamu. Oprasizaris
CaHITApPHOI CY>KOM B rOTENBHOMY TocnofapcTBi. OCHOBHI BUMOTH 10 CaHITAPHOTO
CTaHy TMPUMILNICHb, HABKOJMIOHBOI TEPUTOPIi TOTENBHOIO  TOCHOJAPCTBA.
CaHITapHO-TIT€EHTYHI BUMOTH JI0 MEPCOHANY TOTENBHOIO rocnoaapcrsa. JloroBipHi
BIJIHOCUHYU, M0 VYKJIQJAOThCAd 3  CaHITAPHO-CMIACMIONOTIYHUMHU  CIIy:KOaMu
MiHicTEpCTBA OXOPOHU 310pOB'st YKpainu. Opradizaiiis poOOTH CaHITAPHOTO JKaps
rOTENBHOr0 rocmoaapcTea. OpraHizamiss 1 METOAM TPOBEACHHS Je31H(EKIi,
JE31HCEKNIT, AepaTh3alli B TPUMILIEHHSAX FOTEIbHOTO FOCIOAAPCTBA.

CucremMu XOJOAHOTO 1 Taps4oro BOJOMOCTAYaHHS 1 3aBJAHHS TEXHIYHOI
excrutyaranii ix. OOk BUTpaT BOAM 1 nuIIxy ii exkoHomii. Kanamizanis. Bumoru no
cucremMn  Kanamizamii.  KopucryBaHHs ~ BHYTPIIIHIMH  KaHami3aWliHUMH
OoONaJHaHHSAMU MEINKAHLSIMUA TOTENIB 1 nmepcoHanoM. OnaneHHs. [Ipu3HaueHHs 1
oOnamHaHHs. CXeMH CUCTEM OMAJCHHs. PEryiatoBaHHsS CUCTEMM ONAJIICHHS 1 LIJISXH
ekoHoMl1i Teruta. Bentwmsmis. Cuctema BEHTWIALII: TPUPOAHA, OpraHi3oBaHa 1
HeopraHizoBaHa. Ornisag 1 perynroBaHHs cucreM BeHTWsidii. Kamopudepu.
[TpumilieHHsT 1 €KCIulyaTaimiss KOHAMLIIOBaHHS TOBITpa. [IpuHIMMIOBa cxema
KOHIMIIFOBAHHS ~ MOBITps.  MicueBl  KOHOMI[IOHEpH.  CMITTENPOBOOM B
NIANPUEMCTBAX TOTENBHOTO rocrnofapcTsa. OOnamHaHHS CMITTENPOBOAY 1 HOro
excrtyaraiisi. [lumo npuOupanns. OOnaaHAHHS CHUCTEM LEHTPAIBHOIO MUJIO0
npudupanns. [1oOyToBi nunococu. [lignoroMuiinl 1 MiAJOTOHATHPAIBHI MAIIAHU.
JligTk Ta eckanmaropu, iX PO3MILIECHHS B TOTEIBHOMY TOCIOAAPCTBI 1 €KCIUTyaTarisl.
JlucneTyepchbKke yopaBiaiHHS JIIPTOBUM TOCHOJAPCTBOM. 3aco0M BHYTPIUIHBOTO
3B'I3KY B TOTEJIBHHX rocrnogapcTBax. Pamiodikauis 1 TenebadeHHs, 3aco0u
MOKEXKHOT 1 OXOPOHHOI CHTHAJTI3Allli, CHTHATI3ALIS CITy>KOM MPUHOMY 1 PO3MILLICHHS,
JUCIETYECPChKA CITy>k0a Ta THIIE.

OcoOnuBocTi oprasizanii mpami B roreapHOMYy rocnogapctsi. [Ipodeciiino-
kBami(ikariitna cTpykrypa npauniBHUKIB. OCHOBHI  KpUTEpli  BU3HAYCHHS
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npodeciiHo-KBamiPpikaiiHo1 CTPYKTYPH. [TonsaTTs «SKICTh npai»,
«KBa(PiKaIis», «CKIAAHICTh Mparly, «3MICT 1 XapakTep mpari». XapakTepucTuka
OCHOBHUX COLIaTbHO-NPO(MECIHHUX TPy MPaliBHUKIB FOTEIBHOTO TOCHOAAPCTBA:
aJIMIHICTPATUBHO-YIPABIIHChKA, CIICLIATICTH, MPAaliBHUKA MacOBHX MPOQeciii,
TEXHIYHI MPaLIBHUKK. [ pyny MpaniBHUKIB 3a1€KHO Bl (PYHKIIIH, 110 BUKOHYOTHCS
B TOTEJIbHOMY TFOCHOJAPCTBI: aAMIHICTPATUBHO-YIIPABIIHChKA, CIIY>KOM MpUiAOMY 1
pPO3MILICHHS, ClIy>)kO0a  OOCIIyrOBYBaHHs,  CIy>k0a  MareplajbHO-TEXHIYHOTO
3a0e3MeueHHs, TEXHIYHA CTy>k0a, rpyna MPaniBHUKIB IMiAMPHUEMCTB PECTOPAHHOTO
rocnonapcrea. @opmMu Oprasizaiiii npami Ha miImpHeEMCTBAX, IX XapaKTEPUCTHKA.

PoGouwnii yac, moHsTTs 1 Bua. Buau po6odoro yacy: HOpMajibHa TPUBAJIICTH,
CKOPOYEHA TPUBATICTh 1 HEMOBHUI poOounii feHb. BiAXWIEHHS BiJ HOPMAaJIbHOTO
pobouoro vacy. OcoOaMBOCTI PEKUMY POOOYOro 4Yacy B MIAPO3JUIaX TOTEILHOTO
rocnofapcTea. Pesxum poOodYoro 4vacy 1 BIANMOYMHKY NPALIBHUKIB TOTEILHOTO
rocrnojapcTBa, PEeKUMY TMpall: aJAMIHICTpalli Ta MEHEKEPIB BUIIOI JIAHKH,
00CIyroBYHOYOI0 NEPCOHANTY; CHEIATICTIB; TEXHIYHOTO MEPCOHAITY.
Xapaktepuctuka TpadikiB  BUXOAY Ha poOOTy MPaliBHHUKIB TOTEJIBLHOTO
roCrojapcTBa; JIHIAHUHN, CTYICHEBUH, TBOOpUTaAHHIA, KOMOIHOBaHUH, BaXTOBU Ta
1H. Oco0nMBOCTI pexxuMy poOOYOro Yacy 1 BIAMOYAHKY TPYIT MPALIBHUKIB 3AJIEKHO
Bil (QyHKIIN, 10 BHKOHYIOThCA. MeTon Oe3mocepenHix 3amipiB Ta iX
XapPaKTEPUCTHKA. METO MHTTEBUX CIOCTEPEXKEHB. (poTorpadis poOOUOro yacy,
XPOHOMETPaXK, (POTOXPOHOMETPAXK. XAPAKTEPUCTHKA 1HAMBIAYAIbHUX, TPYMOBUX
abo OpuragHux crocTepekeHb. CIOCTEPEXKEHHS 1 PpeecTpauis: MappyTHI 1
Bi3yalbHIl. ETanm npoBEACHHS CIOCTEPEKEHb. MIATOTOBKA [0 CHOCTEPEIKEHHS,
NPOBEACHHS MOro , oOpoOka pe3ynbTariB Ta iX aHai3, MIACYMKH CIIOCTEPEIKEHD.
Metonmka 1 TexHika mnpoBeAcHHs ¢ororpadii pododoro wacy Ta HOro
JOKyMEHTaIbHE O(QopMicHHs. @OakTHYHUI 1 MNPOCKTOBaHWH OajlaHC 3arpar
poboUYoro 4acy i OCHOBHI HOro CKJIaa0BI 4YacTWHU. PO3paxyHOK KOE(QILI€HTIB
BUKOPHCTAHHS poO0YOro 4acy, BTpar poOovYoro 4acy; 3pOCTaHHsI MPOJYKTUBHOCTI
npaui. Po3poOka HOpM 4acy 3a Moro CTpykTyporo. Po3paxyHOK HOpM Hacy, HOpM
BUpoOKH. Hopmu mpaii, 00 BHKOPUCTOBYIOTHCS B TOTEIBHOMY TOCIOAAPCTBI.
Po3paxyHOK YHMCENBHOCTI MpAaIOUMX Ha MiACTaBl HOpM mpauni. Oprasizaris
po0OTH 1I0JI0 HOPMYBAHHS Mpalll B TOTEIBHUX TOCMOAAPCTBAX. 3MICT POOOTH MO0
HOpMYBaHHs npaui. HaykoBo-nocnigHa poOoTa 100 BUBYECHHS BUTPAT poOOYOro
yacy. [loka3Huku crany HopMyBaHHs. CTyniHb BUKOHAHHS HOPM BHPOOKH. YMOBH
BCTAHOBJICHHST HOBHX HOPM 1 meperyisg airouux. [isxu  yaOoCKOHAnCHHs
HOPMYBAaHHS MMpani B TOTEIILHOMY TOCIOAAPCTBI.

PauionaneHa opranizauis nparti - cyTh, 3apaanns. Cucrema Teitnopa - 3pa3ok
KamTaliCTUYHOT parioHamizamnii mpami. OCHOBHI TPyNH 3aBAaHb, L0 BUPINIYE
HAyKoBa oprasizaiisi npaui. OCHOBHI HamnmpsMKH HAyKOBOi OpraHizamii mpami B
rOTENBHOMY TOCMOAApPCTBl. PoOoue Micue - 30HAa TPYyAOBHX i BUKOHABLs alo
rpynu BuKkoHaBiB. Keamiikaris podounx Micup. [IlpuHumnum opranizanii podounx
MICIb. XaPaKTEPUCTUKA ONTUMAIBHAX YMOB JJIi BUKOHAHHS TPYJOBOTO MPOLECY:
BIPOBA/DKCHHS 3ac00IB MexaHizamii 1 aBToMaru3ailli, CTBOPEHHS 1 JOTPUMAaHHS
CHPUSATIMBOTO MIKPOKIIIMATY (TEMIEPATypa, BOJIOTICTh, MOBITPOOOMIH, OCBITIICHHS,
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HOpMaJTi3allisl CKJaay MOBITpSIHOro cepenouina. Ecrerwka mpami. Opranizaiis
po0OTH 1IOAO BOPOBAIPKECHHS paliOHATbHUX (opM opradizamii mnpami  Ha
MIOPUEMCTBAX TOTEIBLHOTO rocnoaapcTBa. CTpykTypa poOo4Yoro yacy. 3MICT,
3aBJaHb 1 POJIb HOPMYBAHHS Tpalli B TOTENbHOMY rocnoaapctsi. [IoHATTS cTyneHs
npaii, HOPMHU Mpaii, HOpMyBaHHs mpami. CHcTeMa HOPM IMpali: HOpMa Yacy
(TPYyIOMICTKICTh Omepanii), HOpMa BHPOOKHM, HOpMa OOCITYrOBYBAaHHS, HOPMA
YUCENBHOCTI, HOpMa ynpaBmiHHSA. (OCHOBHI 3aBJaHHS, [0 BUPIMIYIOTHCS
HOPMYBAHHSM Tpalli B TOTEIBHOMY TOCNOAApCTBl. [IpuHIMNM HOPMYBaHHs Mpari:
KOMIUIEKCHICTB, JUHAMIYHICTb, piBHA HaNpPy>KCHICTh, 3araibHICTh,
JEMOKPaTHUHICTh. OCOOIMBOCTI HOPMYBAHHSI Mpalll B FOTEIBHOMY TOCIMOJAPCTBI.
Crpyktypa podoyoro vacy. Kiacudikairist 3arpar podo4oro 4acy i XapakTepucTuka
Horo cknaaoBux yacTuH. HopMOBaHi 1 HEHOpMOBaHI 3arparu pobodoro vacy. Buau
HOpM mpami Ta ix kmacu@ikamis. HopMa vacy sk OCHOBHMIA BHI HOPMM Iparli.
Hopma BupoOku Ta ii B3a€eMO3B's130K 3 HOPMOIO yacy. Hopmu 4yacy o0CIIyroByBaHHs,
YHCENIbHOCTI, ynpapniHHA. [lopsaok po3paxyHKy BCIX BHIIB HOPM Mparl.
Krnacugikauis HopM mpanti 3aiexHo Big o0csry 1 cknaay podit, popm oprasizarii
npaui, cepr 3aCTOCYBAaHHS 1 CTPOKY Ali. METOIM BCTAHOBJICHHS HOPM TIpartl.

3.4. OPTAHIBAIIA PECTOPAHHOI'O I'OCIIOJAPCTBA

[TiinpreMCTBO - OCHOBHA JIAHKA Taly3l 3 MOCTa4aHHd nocayr. Opraxizamnis
HaJaHHS MOCAYr K cdepa KOMEPUIAHOI MisUTbHOCTI 3aKJaaiB PECTOPAHHOTO
roCrnofapcTBa. 3arajibHi  O0COOMMBOCTI PHHKY mNOCAyr. OCHOBHI MOHSATTS Ta
BU3HAYCHHS Y cepi mocayr (Mociayra, HaJaHHs MOCIyTH, MOCTavYaJIbHUK MOCITYTH,
BUKOHABECLb MOCIYIH, CHOXKWBay MOCIYTH, Tpyna OAHOPLAHMX MOCHYT, MiArpyna
OJTHOPIAHUX TOCIYT, BUA mocayr ta iH.). Kmacugikauwis nocnyr 3rigao 3 ACTY
3279-95 «Cranpaptusanis nociayr. OCHOBHI MOJIOKCHHS». 3arajibHl BUMOTH IO
nocyyr ta oOciyropyBaHHs. Knacugikailisi mociayr 3a OCHOBHUMH O3HaKamu. 3a
ceporo 00CIIyTOBYBAaHHS, MPU3HAYEHHSM, (POPMOKO HAJaHHS MOCAYTH, BUAOM
JISUTBHOCTI, 00'€KTOM OOCIIyrOBYBaHHS, Cy0'€eKTOM 0OCiyroByBaHHs. CYTHICTb,
(dopmu 1 pyHKIIT KOHKYPEHIIT Ha PUHKY Nocayr. KOHKypeHTHa cTpaTeris 3aKiaiiB
PECTOPAHHOTO TOCHOJAPCTBA HA PHUHKY MOCAYr, Kiacu@ikamis 3akiajaiB
pECTOpPaHHOI O TOCMOJAPCTBA. 3arajibHi BHMOTH J0 3aKJIAAiB PECTOPAHHOTO
rOCIONApPCTBA.  XAPAKTEPUCTHKA  CTPYKTYPHO-(QYHKIIOHATBHUX  MapaMeTpiB
3aKjIa1B PECTOPAHHOTO TOCMOJAPCTBA. XapaKTEPUCTUKA THITIB Ta KJIACIB 3aKiIajaiB
PECTOPAHHOIO  TOCHOJAPCTBA. XAPAKTEPUCTHKA OCHOBHHMX THIMIB  3aKJIaJlIB
PECTOPAHHOrO TOCMOJAPCTBA; PECTOpaH, pectopaH-0ap, kade, kaB'sapHs, kade-0ap,
yailHuii cajoH, kaderepiid, 3aKkycouyHa, Oap, HIYHMIA KiyO, MUBHA 3aia, iganbHS,
Oy(ert, iX BUpOOHHYA CTPYKTypa, aCOPTUMEHT MPOAYKIii, (GOPMU OOCITYyrOBYBaHHSI.
XapakTEepPUCTUKA 3aroTiBENIbHUX MiANPAEMCTB. (haOpHUKKU-3aroTiBENbHOI, (padpuKu-
KyXHI, JOMOBOi KyXHI, CIELIalI30BaHUX LEXIB. PamioHasbHE PO3MILIEHHS MEPEXKi
3aKJIAIB  pecTopaHHOro rocmogapctea I[lpuHnunu (opmyBaHHS Mepexi, il
nokazHukd. Kputepii IUIaHyBaHHS BIAKPUTTS HOBUX 3aKJIAIB PECTOPAHHOIO
rocrnogapctea. OCHOBHI mpaBujia poOOTH 3aKJIaJiB PECTOPAHHOTO TOCMOJAPCTBA.
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OCHOBHI BUMOTH MO0 POOOTH CYO'€KTIB TOCMOAAPCHKOT AISUIBHOCTI (3aKiIaiB,
MIOPUEMCTB) YCiX (JOPM BIIACHOCTI, WO 3AIHCHIOKOTH JISJIbHICTE HA TEPUTOPIi
VYkpainu y cdepi pecropaHHoro rocmnogapctBa. CrTaryT NIANPUEMCTBA, HOro
CTpyKTypa. Bumoru a0 oprasizariii BApoOHHIITBA Ta TpoAaxy npoaykuii. KoHTposb
3a poOOTOK CYO'€KTIB TOCHOMAPCHKOI MISTIBHOCTI. XapaKTEpUCTUKA BHUPOOHUYO-
TOPrOBENBHOI CTPYKTYPH 3aKialiB PeCcTOpaHHOro rocrnoaapctBa. dakrtopu, sKi
BIUIMBAKOTh Ha ii GopmyBaHHs. DyHKIII, SKI BUKOHYIOTh 3aKJIaJd PECTOPAHHOTO
rocnonapcrBa. Knacudikanis BUPOOHMYOI CTPYKTYPH 3aKJIQIB PECTOPAHHOTO
rocnonapctBa. OcoOMMBOCTI  CTBOPEHHS BUPOOHHYO-TOPrOBENILHOI CTPYKTYPH
3aroTiBEJIbHAX Ta JOTOTIBEIBHMX MIANPAEMCTB. MOJENIOBAHHS BHPOOHUYO-
TOPrOBENBHOI CTPYKTYPH 3aKIA[IB PECTOPAHHOIO TOCHOAAPCTBA 3  METOK)
OJIEp’)KaHHsl ONTUMAJIBHOTO MPOLECY TpaHcpopMalii CHpOBHHH Ta HamiB(haOpUKariB
y TOTOBY MPOAYKLIO.

OCHOBHI MPUHLIMIK Ta OCOOIMBOCTI OpraHizamii MOCTAYaHHS 3aKjaliB
PECTOPAHHOIO TOCHOJAPCTBA B CydacHUX yMmoBax. Jxepena, Buam Ta (Qopmu
nocrayanHs. Oprandizanis OPOAOBOJNBYOTO MOCTAYAHHS 3aKIadiB PECTOPAHHOTO
rocrnofapcTBa: (QyHKIIi Cay>kKOM TPOJOBOJLYOTO MOCTAYaHHS, XapaKTEPUCTHUKA
TPaH3UTHOI Ta CKIAACHKOi (POPM MOCTABOK CHPOBMHHM Ta MPOAOBOJIBYMX TOBAPIB,
LEHTPAII30BAHOrO Ta JCUEHTPATIZ0BAHOTO CIIOCO0IB TOCTABKH TOBAPIB, KUTBLIEBOTO
Ta MAaATHUKOBOTO MAapLIPYTIB 3aBe3€HHs TOBApiB. Kputepii BUOOPY mocTavaibHUKIB
B ACMEKTI 3aKYMIBEJIbHOT JIOTICTUKHA. OpraHizaiis JOrOBIPHUX B3a€MOBIIHOCHH 13
nocrayaJlbHuKaMu. MOJEMOBaHHs. YMOB VKJIQJaHHs YIrOJ 13 3aKyliBil TOBAapPHUX
pecypciB. OpraHizaiiis BXIJTHOTO KOHTPOJIIO SKOCTI TOBapiB Ta MPOJOBOJIBYOT
cupoBuHM 3rigHo CanlliH 42-123-5777-91. Opranizauiss MaTepialbHO-TEXHIYHOTO
3abe3neucHHs. DopMu MOCTayaHHd Ta BHOIP MOCTadanbHHMKIB. HoMmMeHknatypa
MPEAMETIB MAaTePIAJIbHO-TEXHIYHOTO OCHaUleHHs. HopmMu Ta MeTOAM BH3HAYCHHS
noTpeOu B MPEAMETAX MATEPIATBHO-TEXHIYHOTO MpU3HavYeHHs. [1Insxu miaABUIICHHS
€(PEKTUBHOCTI BUKOPUCTAHHS MaTeplaibHO-TEXHIYHOI 0a3W 3aKIaaiB PECTOPAHHOTO
rocrnoIapCTBa. Opranizariis MATUBHO-CHEPIETUYHOTO MMOCTAYaHHS Ta
€HEPreTHYHOrO TOCMOAAPCTBA 3AKIIAIIB PECTOPAHHOTO TocnoaapeTsa. JIoricTHuHmiA
OiAXiA OO0 YOPaBJIiHHS MAaTepPIAIbHUMH TMOTOKaMHU Y JOCKOHAJICHHS OpraHi3ariii
MOCTAYaHHSI B rajay3l.

Opranizanis poOOTH CKIaACbKOro rocmoaapctBa. OCHOBHI (YHKIIi Ta
NPU3HAYEHHS CKIAACHKOro rocnofaapctBa. CKiaz sk €JIEMEHT JIOTICTUYHOI CUCTEMM.
Bunam ta xapakrepucTuka CKIAACBKUX TPAMIILEHB, OOJaHAHHS Ta Tapa, 0 B HUX
3aCTOCOBYI0ThC. Oprasizailisi CKIaJChKUX MPOLECIB 3 €JIEMEHTaAMH JIOTICTUKH.
[1nony Ta MPpUHIMIKA PO3MILICHHS CKIIAACHKUX MPUMILLIEHb. [ [paBuna npuiiManHs Ta
BiANyCKaHHs ToBapiB. [IigXu  yOOCKOHAJIEHHS  Opradizamii  CKJIAAChKOTO
rocnonapcrea. Oprasizalisi TaApHOTO TOCHOJAapCcTBa. 3HAYCHHSI Tapu Ta ii poJib B
opraHizamii ToBapopyxy. Kiacudikamis Tapu. EQEKTHBHICTE palioHaIbHOT
opraHizaiii TapHOTO TrOCHOJAPCTBA 3aKJIAMIB PECTOPAHHOIO TOCMOJAPCTBA.
Opranizamiss  TPAaHCIMOPTHO-CKCIEAMUIAHUX  OMepamii  Ta  TPaHCHOPTHOTO
rocnofapcrea. Buaum TpaHCOOpPTy, $IKI BHKOPUCTOBYIOTHCS MJII TOCTAYaHHs
3aKJIAJIIB PECTOPAHHOIO TOCMOAAPCTBA MPOAOBOJIBYMMH TOBapaMHM Ta 3aco0amu
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MaTePIAIbHO-TEXHIYHOTO  Mpu3HaYeHHd. OnruMizaniss MapHpyTiB  JOCTaBKH
ToBapiB. LLInsaxu maBuiIeHHsS €(PEKTUBHOCTI BUKOPUCTAHHS TPAHCIIOPTHUX 3aC001B
y PECTOPAaHHOMY TOCIIOIAPCTBI.

BupoOHuumii mporiec sk OCHOBa (POpPMYyBaHHS 3aKjaay PECTOPAHHOIO
rocrnonapctBa. CTpykTypa BUPOOHHYOTO pouecy. [IOHATTss BAPOOHWYOIro MpOLECYy.
XapakTEepUCTUKA OCHOBHUX E€JIEMEHTIB BUPOOHHMYOrO MPOLECY: MPOLECy Mpalll,
npeaMeTiB Ta 3aco0iB npauni. Knacudikauis BupodHnunx npoueciB. Kmacugikanis
BUPOOHMYMX MPOLECIB. 3a MPU3HAYCHHSIM, MEPeOIroM y dYacli Ta CTYINEHIO
aBroMaru3anii. OCHOBHI, AOMOMIXHI Ta OOCIYroByroul mnpouecH. [IoHATTS Ta
XapaKTEPUCTHKA TEXHOJIONIYHOro mpouecy. Omnepanis sIK OCHOBHA CTPYKTYpHA
ONMHUL BUPOOHWMYOro mnpouecy. OCHOBHI Ta I0MOMDKHI omnepaiii. OCHOBHI
OPUHLMNK OpraHizanii BHPOOHMITBA Y 3aKJIaJaX PECTOPAHHOIO TOCHOJAPCTBA.
Oco0nuBoCTI X 3aCTOCYBaHHS B Cy4YaCHMX yMoOBax. PaiioHanbHa oOprasizamis
BAUPOOHMYOTO MPOIECYy B MPOCTOPI Ta yaci. [IpuHIMNU paiioHaabHO1 OopraHizaiii
BUPOOHMYOr0  MpOLECY:  COerjamsarnis, OpPONOPUIAHICTb,  MNapaJeNIbHICTD,
OPSIMOTOYHICTh, O€3MEPEPBHICTh, PUTMIYHICTh, ABTOMATHYHICTh, T'HYYKICTb,
TOMEOCTATUYHICTb, X XaPAKTEPUCTHUKA Ta OCHOBHI MOKa3HUKHA. Tunu BUPOOHUIITBA,
iX OpraHi3auiiiHO-€KOHOMIYHA XapakTepUCTUKA. [IOHATTS TUMy BUPOOHUIITBA.
XapakTepucTUKa THUMIB BUPOOHMLTBA. OJMHUYHOIO, CEPIHOrO, MacoBOrO,
JAOCHIAHOr0. XapakTepucTHKa poOOUYHX MICIb BUPOOHUITB Pi3HUX TUIIB. KijIbKicHA
XapaKTePUCTHKA BUPOOHWYMX MIAPO3AUIB MiAMPUEMCTBA - PIBEHb Creniami3amii
pobounx wmicup. Brnnue Tumy BHpOOHMITBA Ha HOTO OpraHi3amiiHO-TEXHIYHY
noOynoBy il epekTuBHICTB. [lepeayMOBH MiABAIIEHHS €()EKTUBHOCTI BUPOOHUIITBA.
Opranizauis AUIbHULB, BIAUIEHb, OKPEMHUX poOounx Micib. OpraHizauiiHi OCHOBH
OTMEPATHBHOIO MJIAHYBaHHS BUPOOHMITBA Y 3aKJIaIaX PECTOPAHHOTO TOCMOAAPCTBA.
[{im, 3aBoaHHs, QyHKIII Ta HAOPSIMKWA OMEPATUBHOTO IJIAHYBAHHS BHUPOOHWIITBA,
foro opranizauiiiHi ocoOmmBocti. HopmaruBHa 0a3za OmepaTUBHOrO IJIAHYBAHHS
BUpOOHUITBA. BupoOHMYa mnporpama 3aknaay PECTOPAHHOIO TOCIOAAPCTBA.
3HAUEHHS Ta CKJaA BHPOOHMYOI MpOrpaMy MiAOPUEMCTBA. TEXHIKO-EKOHOMIYHE
OOrpyHTYBaHHs BHpPOOHMYOi nporpamu. [lpmHununu ¢opmyBaHHS BHPOOHMYOT
nporpaMu Jjis 3akjafiB PECTOPAHHOTO TOocCmojapcTBa pi3HUX THUMIB. Po3polka
Hapsy-3aMOBJICHHS, IUIAHOBOTO MEHIO, IUJIAHY-MEHIO, iX XapaKTePUCTHKA.
@dakTOpH, IO BPAXOBYIOTHCS MPH CKIAAaHHI BUPOOHMYOI MPOrpaMu 3akialiB
pPECTOpPAHHOrO rocnojapcTBa Buaum MeH0 Ta iX xapaktepuctuka. Onrtumizaiis
MEHIO SIK CKJIA[I0BA CTPATETTYHOTO TUIAHYBAHHS MISJIBHOCTI 3aKJIaIB PECTOPAHHOTO
rocrnonapcrTea. MakTopH, M0 BIUIMBAKOTH HA CKIIaAaHHs MeH0. OCHOBM Oprasizarii
BUPOOHMYMX LEXIB. 3araibHa XapakTePUCTHKA BUPOOHUYMX LEXIB - 3arOTIBEIBHHUX,
JIOTOTIBEIBHUX, cheniaaizoBanux OCHOBHI MPUHIMIIKA Ta BUMOTW JO Oprasizaiii
pobOTH LEXIB Ta MOMOMDKHMX CIy>KO 3aKIaaiB PECTOPAHHOTO TOCIMOAAPCTBA.
Opranizaigiss poOOTH 11eXy 3 BUpOOHMIITBA HamiB(paOpuKaTiB 3 mM'sica. ACOPTUMEHT
HaniB(aOpuKaTiB ki BUPOOIAIOThECA y 1exy. OpraHizauis TEXHOIOTTYHOTO MPOLECY
BUpOOHMIITBA HamiBpaOpukariB 13 M'sca. TexXHOJOrYHI JIiHI Ta JUTBHUIL,
oprasizaiisi poOO4YMX MICIb Y 1EXY, X OCHAIICHHS 00JIaJHAHHSM Ta 1HBEHTAPEM.
KoHtponb skocti HamiBpaOpukaTiB, Mo BUPoOstoThes. [Imaxu yaockoHaneHHs
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opranizamii podotu 1exy 3 BUpoOHHUITBA HamiB(paOpukariB 3 m'sica. Oprasizaiis
pobotm 1mexy 3 BHpoOHMUTBA HamiBpaOpWKaTiB 3 NOTULIL. ACOPTUMEHT
HaniB(paOpuKaTiB sSKi BUPOOISAIOTHCA y 1eXy. OpraHizaiisi TEXHOJOTIYHOrO MPOLECY
00poOkM nThll Ta BUPOOHMITBA HamiB(paOpUKATIB 13 HEl, TEXHOJIOTIYHI JIiHIi Ta
autbHAN. Opradizaniss poOoYux Miclb Y 1eXy 3 BUPOOHMITBA HamiBpaOpUKaTIB 3
OTULI, iX OCHalICHHS OOJaJHAaHHAM Ta 1HBeHTapeM. KoHTposib sKOCTI
HaniB(abpukaris, o BUPOOIsrOThCs. [IInsaxu yaockoHaneHHs opradizauii poOoTH
nexy 3 BHpoOHMUTBAa HamiBpaOpukariB 3 nrumi. Opradizamiss poOOTH Lexy 3
BUpOOHUITBA HamiBpaOpuKkaTiB 3 OBOYIB. ACOPTUMEHT HamiBpaOpuKariB sKi
BUPOOJISIFOTECS B 1exy. Opradizamiss TEXHOJOTIYHOTO MPOLECY BUPOOHULITBA
HaniB(aOpukaTiB 3 0BOYIB. TE€XHOJOTIYHI JIiHIT Ta AUTBHUI, OpraHizamis podounx
MICIIb B OBOYEBOMY LEXY, X OCHAIICHHS OOJIaTHAHHAM Ta 1HBEHTapeM. KOHTponb
aKoCT1 HamiB(paOpuKaTiB, 10 BUPOOJSIOThCA. [1IIsXM yAOCKOHAICHHS Oprasizarii
poboTu nexy 3 BupoOHMITBA HaniB(adpukariB 3 oBouiB. Opranizaris poOoTH LEXy
3 BUPOOHMIITBA HamiBpaOpuKaTiB 3 TiAPOOIOHTIB. ACOPTUMEHT HamiB(paOpHKAaTIB,
K1 BUPOOJSIOTECA B Lexy. OpraHizamis TEXHOJIOTIYHOTO MPOLECY BUPOOHUITBA
HaniB(abpukariB 3 pudu. OcoOnuBOCTI OOPOOKM HEPUOHMX MPOAYKTIB MOPSL.
TexHOJIOT1UH1 JIiHIT Ta AUTBHHULI, 110 BUAUAIOTECS B Lexy. Opranizamis poOoumx
MICIb Y LEXy, IX OCHAamEeHHS OONaJAHAHHAM Ta 1HBEHTapeM. KOHTposb SKOCTI
HaniB(aOpukariB, o BUPOOIIOTECS. [IIsaxu yaocKOHaIeHHs opradizauii poOoTH
uexy 3 BupoOHMITBA HaniBaOpukartiB 3 riapoOioHTIB. Opranizamis poOoTH
raps4oro 1exy. [IpuHIMNKA PO3MILICHHS MNPUMILICHHS Trapsadoro Lexy Ta
PaLiOHANBHOTO PO3MILLICHHS 00JaJHaHHs B HbOMY. | [pHU3HAUEHHS rapsuoro uexy ta
ACOPTUMEHT TPOAYKIIi, W0 BHUIOTOBISETHCI B HbOMY. BiaauieHHs, 110
BUJUISIFOTECS B TapsyoMy wexy. Opradizamis poOo4Mx MiClb, iX OCHAILICHHS
OoOnaJHaHHSAM Ta IHBEHTAPEM 3aJICKHO Bl THUIy Ta TMOTY>KHOCTI 3aKjiany
pectopaHHoro rocmnoaapctsa. KOHTpoJib SKOCTI MPOAYKI(li, 110 BUTOTOBJISETHCS.
[IInsxu yAOCKOHAIECHHS Oprasizanii podoTu rapsdoro nexy. Oprasizanis podoTu
XOJIOAHOTO 1exy. [IpuHUMNM pO3MIMICHHS NPUMILIEHHS XOJIOJHOTO ILEXy Ta
PaLiOHANBHOTO PO3MILIEHHS O0JIaIHAHHS B HBOMY. [IpM3HAYEHHS XOIOIHOTO LIEXY
Ta ACOPTUMEHT MPOAYKILIi, 0 BUTOTOBJIIETHCS B HHOMY. TE€XHOJOTTYHI TUIBHUIL,
10 BHAUISIFOTBCS B XOJOJHOMY ILEXY 3al€KHO BIJ THIy Ta MOTY>KHOCTI 3aKiamy
pectopaHHoro rocnojaapctea. OpraHizaifis poOOYMX MICIb, iX OCHAIICHHS
oOnamHaHHsAM Ta 1HBeHTapeM. CaHITapHO-TITEHIYHI BHMOTH A0 OpraHi3amii
BUPOOHUYOTO TMpOLECYy B XOJOAHOMY Mexy. KOHTposib SIKOCTI MPOAYKIIi, IO
BUTOTOBJIAEThCS. [IINsxu yJAOCKOHAICHHS oOpraHizaiii poOOTH XOJOJHOTO IEXY.
Opranizauis poOOTH CHELIATI30BAHUX LEXIB. ACOPTHMEHT Ta NOTYKHICTh
KyJIHApHUX LexiB. [Ipu3HaueHHsT KyJIHApHOTO LEXY, aCOPTUMEHT MPOAYKIIi, M0
BUTOTOBJISIETBCA B HbOMY. [IpuHIMIM po3poOKM BHUPOOHMYOI TPOrpaMu LEXY.
Cxema opranizauii BApOOHWYMX MPOLECIB y KYyJIHAPHOMY Lexy. BinauieHHs Ta
BUPOOHWYI MPUMILICHHS, IO BUAUISIOTECA B KYJIHAPHOMY ILeXy. TE€XHONOTIYHI
JTiHIT Ta OUIBHMIN KYJIHAPHOTO 1eXy, NPUHLOMOM iX opradizauii. Oprasizauis
pobounx wMicHp, iX OCHalleHHs OOnamHaHHAM Ta 1HBeHTapeM. lllmaxu
YIOCKOHAQJICHHsI Opradizamii po0oTu KyhiHapHoro unexy. Oprasizamis poOOTH
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KOHAMTEPCHKOTO 1EXy. ACOPTUMEHT Ta TMOTY>KHICTh KOHAWTEPCHKUX UEXIB.
OcoOnuBoCTi  BUPOOHMITBA  KOHAMTEPCBKUX  BHPOOIB Yy  PECTOPAHHOMY
rocnofapctel. [lpuHiunu po3poOku BHpPOOHWYOI mporpamu 1exy. [IpuHuunu
PaLiOHANBHOTO PO3MILICHHS TPUMIIIEHD KOHIUTEPCHKUX LIEX1B Pi3HOT MOTY>KHOCTI.
TexHooriuHa cxemMa Oprasizaiii mpouecy BUPOOHHIITBA KOHIMTEPCHKUX BUPOOIB.
Bigainenns tTa BUpOOHWYI MPUMILIEHHS, [0 BUAUISIOTHCS B 11eXy. JITH1T Ta QiIbHUI
1exa, iX OCHalIeHHs 00JIafHAHHIM Ta 1HBeHTapeM. KOHTPOb SKOCTI CHPOBHMHM Ta
rOTOBUX KOHAMTEPCbKMX BHPOOIB. OpraHizaimis mpani KOHIWTEPIB y IEXax.
OcoOnMBOCTI TOACP)KAHHS CAHITAPHOTO PEXUMY BUPOOHMIITBA KOHAWTEPCHKUX
BUp0oOiB. Opranizaiiss poOOTH OOPOUIHSHOrO MEXy. ACOPTUMEHT Ta MOTY>KHICTh
OOpOIHIHKUX LexXiB. [IpU3HAUYEeHHS Ta ACOPTUMEHT MPOAYKIi OOPOLIHSHOTO LIEXY.
XapakTepucTuka BUPOOHUYMX Ta TEXHOJOTIYHUX MPONECIB, sIKI BiAOYBaKOTHCS B
nexy. MoaenoBaHHsT paliOHAIBHOI  Opradizamii  podouMx Miclb Y IEXY.
Opranizanis poOOTH AONOMDKHUX MpuMIilieHb. Opranizanis poOoTH XJOOPI3KH.
BuMorn 10 mpuMilIeHHs, 10 TPU3HAYEHE A HapizaHHs xuilOy. Oprasizaris
poboyoro wmicus mMpaiiBHUKA, KU Hapizae xm0. Opranizauis poOOTH MUHHOT
KYXOHHOTO TMOCyQy. BHMMOrm 10 NPHUMILICHHS, IO NPU3HAYEHE MJII MUTTS
KYXOHHOTO MOCcyy. BUMOTr# 10 yMOB Mparil y MUHHUX KyXOHHOTO MOCY Y.

OCHOBHI TOHATTA. MpoLec OOCIYyrOByBaHHS, YMOBH OOCITYyrOBYBaHHSI.
CucteMHMd Miaxig 70 Mpoiecy OOCIYroBYBaHHS Y 3aKjiajax PECTOPAHHOIO
rocrofapctBa. OCHOBHI BUIM OOCITYrOBYBaHHS: peaitizaliis MPOAyKUli B 3aKianax
PECTOPAHHOrO TOCMOAAPCTRA; JOCTABKA Ta peaisallis NpoayKIilii 3a MicieM podoTH,
HABYAHHS, MiJl 4YaCc MPOBEICHHS CHOPTUBHUX 3aXOMIB, Y MICUAX BIAMOYHMHKY, Y
BarOHax MOTATIB TOWIO, NOPOAAX MPOAYKUIi BIACHOrO BUPOOHMLTBA  JUIS
CHOXKMBAaHHS BAOMA 4epe3 MarasuHh KymiHapii. Knacudikamis MeTomiB
OOCIIyrOBYBaHHSl  CIIO’KMBA4YlB Yy  3aKJIalax PECTOPAHHOrO0  TOCHOJApCTBA:
oOcinyroByBaHHs OQiliaHTaMK, C€aMOOOCITYrOBYBaHHS, KOMOIHOBAaHHM METOJ.
Knacugikamis gopm camooOCIyroByBaHHs Ta iX xapakrepucThka. CTpykTypa
npouecy camooOcnyropyBanHs. Knacudikauist gopm oOcinyroByBaHHs oQillaHTaMK
Ta ix xapakrepucTvka. CTpyKTypa mnOpouecy OOCIyroByBaHHS OilliaHTaMu.
3mimani ¢popmu 00CTYrOByBaHHS CIOKUBAYIB Ta cPepH iX 3acTOCyBaHHS. Bumoru
JI0 opranizaifii oOCIyroByBaHHs CHOKMBa4diB 3rigHo 3 «IIpaBunamu poGoTh
3aKaaiB  (MANPUEMCTB) TPOMAACHKOro xapuyBaHHs» (Hakaz MinictepcTBa
€KOHOMIKH Ta 3 TUTaHb €BponeickKkoi iHTerpanii Ykpainu Big 27.07.2002 Ne 219).
3HAUEHHS BUBYCHHS MOMMTY CIOXHMBAYIB y MPOLECI CTPATErTYHOrO IJIAHYBAHHS
JISUTBHOCT1 3aKJaIiB PECTOPAHHOrO rocnoAaapcTBa. CyTHICTB 1 0COOIUMBOCTI NOMUTY
HA MOCJIYTH 3aKJIaJ{1B PECTOPAHHOTO TOCMOAAPCTBA PI3HUX TUIMIB. METO M BUBUCHHS
NOMUTY CIOXKUBAYIB. QHKETHE ONWTYBAHHS, IHTEPB'tO, OOMIK MPOJAXY CTpPaB 3a
nonomororo [TEOM tomo. Tlopsmok po3poOku aHkeTu. PekiamHi 3acoOu, sKi
BUKODHCTOBYIOTBCS B 3aKJaJax PECTOPAHHOIO ToOCHojapcTBa.  Peknamue
NPOCYBAHHS 3aKJIa/1iB PECTOPAHHOIO FOCMOIAPCTBA HA PUHOK MOCIIYT.

XapakTepucTuka cnopya Ta OyIiBelb, B SKHX PO3TallOBaH1 3akjiaau
PECTOpPAHHOTO TocmojapcTBa. Exkcrep'ep MIANPUEMCTBA, SIK E€IEMEHT PEKIIAMHHUX
3aco01B. [HTEp'ep K €MEMEHT BHYTPIIIHBOI peknamMu. Bumorn mo odopmiieHHs
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IHTEP'EPY Y 3aKIIalax PECTOPAHHOIO TOCMOAPCTBA PI3HUX THUIIB 1 KiaciB. CydacHi
BUIM Ta TEHACHLII PO3BHTKY IHTEP'€PY 3aKIaAIB PECTOPAHHOTO TOCHOAAPCTBA.
Bunm enmeMeHTiB aM3aiiHy 1HTEp'epy NPUMILICHb: AW3ailH CBITIA B IHTEP'EpL,
¢iToau3aiiH, akBaau3aiH, BUKOPUCTAHHS €JIEMEHTIB (DJIOPUCTHKM B JU3aiiH1
IHTEp'epy, Towo. BuMorn 10 crtany kOM(QOPTHOCTI B MPUMIIIEHHAX: AOTPUMAHHS
TEMIEPATYPHOTO PEXUMY, BEHTWIALII, CAHITAPHOTO CTaHy. XapaKTepUCTUKA
TOPriBEJIbHUX MPUMIIIEHL. BECTUOIOJIb, aBaH3aja, OaHKETHA 3aja, Cepric-Oap
(Oyder), MuifHa CTONOBOrO TOCYJY, CEpBI3HA. XapaKTCPUCTUKA MPEIMETIB
MaTePIAIbHO-TEXHIYHOrO  3a0e3neueHHs. (OOnaaHAaHHA  TOPTiBEbHUX  3aiB.
XapakTepUCTUKA CTOJIIB. PECTOPAHHWX, OaHKETHHX, (YpPUICTHUX, MiACOOHHX;
CEPBAHTIB, CTUIBLIB TowmoO. Kitacu@ikaiiisi cToI0BOr0 mocyay 3a BUAOM Marepiany,
3a (PYHKOIOHAJIbHUM MPU3HAYEHHSIM, 32 3aCTOCYBaHHsM. XapakTepUCTHKA Ta
NPU3HAYEHHST TOPUEISIHOBOTO Ta (pasHcoBOro mocyny. CTHUIBOBE PIZHOMAHITTS
NOPUEIISTHOBOTO TMOCYy. XapaKTepUCTHKA KepaMmiuHoro mnocyay. [Ipu3HaueHHs
NoCyAy. YTWIITApHE Ta JEKOPAaTWBHE. [OHUapHWi Ta MAHOMIKOBUI TOCYA.
XapaktepucTuka MeTaneBoro mocyay Tta npudopiB. I[locyn 3 ¢osbrokapToHy.
Cdepa 3acTocyBaHHS METAICBOIO TMOCYAYy Ta NOCYAY 3 (POJBIOKAPTOHY.
XapakTepuCTUKA Ta TMPU3HAYEHHS CKJISHOTO MOCynay. XapakTepucThkKa 1
NPU3HAYEHHS OCYAY Ta MPUOOPIB 13 MOJIMEPHUX MaTepiaiiB. XapaKTepUCTHKA Ta
NPU3HAYEHHSI NOCYAY 3 JEPEBa, Manepy TOmO. XapaKTEPUCTHKA Ta MPU3HAYECHHS
CTOJIOBOi OUIM3HU: CKATEPTUHH, CEPBETKHU, PYYHUKH, PYLITHUKH.

XapakrepucTuka MeH0. [Ipu3HaYeHHs Ta NPUHLIUNN MOro CkiajaHHs. Buam
MEHIO, iX O(opMIIEHHS. XapaKTEPUCTHKA NPEHCKYpPaHTy, BUHHOI Ta KOKTEHIIBHOT
KapTku. KUTIHIHMOBI ~ TEXHOJOrIi  MIATOTOBKA ~ TOPrOBUX — MPUMIMICHb 0
OOCIIyrOBYBaHHSl ~ CIIOKMBAYiB, iX  CaHITAPHO-TICIEHIYHA  CIPSIMOBAHICTB.
OcoOnMBOCTI MIATOTOBKKM 10 OOCIYTOBYBaHHS MOCYAQy, NPUOOPIB Ta CTOJOBOi
oumsnu. IlonepenHe  cepBipyBaHHS  cTody. OCOOMMBOCTI  MONEPEAHBOTO
CEpBIpYBaHHS CTOJNY JO CHIIAHKY, 00iay, Bedepl. TexXHOJMOriyHuili mpouec
00CIyroByBaHHsI CIIOKMBAYIB y pecTtopani. CnocoOn MoJaHHs CTPaB Ta 3aKyCOK: B
00HOC, 3 BUKOPHCTAHHAM MN1ACOOHOrO CTOJy, B CTUL [IpaBuia mogaHHs cTpaB Ta
HAMoiB: TOCHIAOBHICTh MOJAHHS, TEMIEPATYPHUH PEXUM, BIANOBIAHUNA MOCY,
npudopu Toio. OcodbmmBocTi nogaBanHs OyderHoi npoaykiii. [TpaBuna Bubopy Ta
TEXHIKA MOJAABAHHS AJIKOTOJIBHUX Ta O€3aJIKOTOJIbHUX HANOIB /10 3aKyCOK Ta CTPAB.
[TpaBuia mojaHHs XOJIOJAHWUX CTPAB Ta 3aKyCOK, TapsyMX 3aKyCOK. ACOPTUMEHT
npoaykuii. Temnepatypuuii pexkuMm noaaHHs. [locya, mio 3acTOCOBYEThCS TPH
npoMy. OcoOMMBOCTI MOJAHHS CymiB. ACOPTUMEHT mpoAykuii. TemmepartypHuii
pekuM mojaHHs. [locya, 10 3aCTOCOBYETHCS MpH bOMY. OCOOIMBOCTI MOAHHS
Apyrux cTpaB. ACOPTHMEHT mpoaykuii. TemneparypHuii pexxum noaansHs. llocyn,
110 3aCTOCOBYEThCS MPW 1bOMY. [IpaBWiia MOJaHHS COJMOJKHMX CTpPaB Ta HAMOiB
BJIACHOTO BUPOOHMITBA. ACOPTUMEHT MPOAYyKIii. TeMnepaTypHuil pexxuM MoJaHHS.
[Tocyn, 1m0 3acTOCOBYETHCS MpH LpOMY. [IpaBuiia mogaHHs XOJNOJHMX Ta rapsumx
COJIOJIKAX CTpaB. ACOPTUMEHT MNpoaykumli. TemmeparypHuid peXuM MOJAHHS.
[Tocyn, 1m0 3acTOCOBYETHCS MU 1pOMY. [IpaBuia mogaHHs XOJOJHUX Ta TapsSsUMX
HanoiB. AcopTuMeHT mnponaykuii. Temneparypuuii pexkum nogaHss. [locya, mo
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3aCTOCOBYETBHCS MPW [bOMY. TexHiKa NOJaHHS HamoiB A0 crony. [lpaBuna
npUOMPAaHHsS BHKOPUCTAHOIO MOCYAY Ta PO3paxyHKy 31 crnokuBadyamu. OCHOBHI
NPUHLKANIA MOJEITFOBAHHS MPOLECY 00CIYTrOBYBAaHHS CHOXMBaviB. OOCIyrOByBaHHS
CHOYKUBAYIB Y IAJBHAX: CTPYKTYPA MPUMILLEHB AJisi OOCIyTOBYBaHHS CIIOKMBAYIB.
[Tpn3HavyeHHs, pO3MILICHHS Ta Kiacu@ikaiis JiHiiH po3aavi. XapakTepuUCTHKa Ta
ocoOmuBOCTI  (DYHKIIIOHYBAHHS JIIHIA po3jgadl  y 3aKjiajaX PEeCTOPAHHOIO
rocrnogapcTea 3 camooOciayroByBaHHsM.  JIiHIT  po3madi:  MEXaHI30BaHi,
HEMEXAH130BaH1, aBTOMATU30BaH1 ToIo. Bumoru 1o oprasizaiii podounx Miclb Ha
JiHiSX po3aadi. OOCIyroByBaHHsI CIOKMBA4IB y Kade, 3akycounux. Oprasizaris
pobotu OydetiB. Opranizaiis podotu OapiB, ix kiacudikaiis. OpraHizaiis
poGoyoro Micus GapMeHa.

Opranizanis 0OCIyrOBYBaHHsI 3rPYNMOBAHOTO KOHTHMHIEHTY CHOXKUBAYiB 3a
MmiciieM podotu. Kitacudikaiiss TPOMHUCIOBOTO BHPOOHMIITBA, A€ MNPAIlOIOTh
3rpynoBaHl KOHTHMHITECHTH CIO)KMBA4iB. TEPEpPBHE, O€3MEPEPBHE, TMOTOKOBE.
Oco0nuBocTi (hOpMyBaHHS BXIAHOTO MOTOKY CHOKMBAYIB Y 3aKJIaAaX PECTOPAHHOTO
roCroapcTBa 3a JAHWX BHJIB MPOMHUCIOBAX BHPOOHMUTB. THNM 3akiaiiB
PECTOPAHHOIO rocmojgapcTea 3a MicueM podotu. PexoMmeHnnoBaHi  popmu
00CIyroByBaHHsI CHOKABAYIB y 3aKJIaJlaXx PECTOPAHHOIO TOCHOJAPCTBA 3a MICHEM
poGotu. MopenroBaHHs Mpouecy OOCIYyrOBYBaHHS CIOXKHMBAYIB 3 YPAaXyBaHHSIM
BUJly TPOMUCIIOBOTO BUPOOHMITBA. OpraHizaiist 00CIyroByBaHHs pO3rPyINOBAHOTO
KOHTHUHIEHTY crokuBaviB. OCHOBHI NPUHLMIM OpraHizauii 00CIyroBYBaHHSI.
Opranizaiiss xapuyBaHHsT OYJIBEJIbHUKIB y MICBKIH Ta MO3aMIChKIA 30HI.
OcoOnuBocTi  opraHizamii  xapuyBaHHs maxtapiB. (OcoOMMBOCTI  Oprasizaiii
XapyyBaHHsS CTYACHTIB. TWIU 3aKJIaQiB PECTOPAHHOTO TOCMOAAPCTBA 34 MICLEM
HaByaHHs. PexkomeHa0BaH1 (opMu 0OCTYrOBYBAaHHS CIIOKMBAYIB. XAPAKTEPHCTHUKA
TOProBO-TEXHOJIOTTYHOTO YCTAaTKyBaHHs, JiHIH po3aadl. Oprasizalis MiJibroBOro Ta
TIETUYHOTO XapyyBaHHs, OpraHi3alis Xap4yyBaHHS CTYJICHTIB MPH TYPTOKUTKAX.
OcoOnuBOCTI opraHizaili XapuyyBaHHsSI IWIKOJIIPIB 3a MICHEM HaB4YaHHs. Pexum
XapuyBaHHs1. Meroau OOCITYyrOBYBaHHS, SIKI BHKOPWUCTOBYKOTBbCS MiJ  4ac
XapuyBaHHs IKodsApiB. Opradizamis MIETUYHOTO XxapuyBaHHsA. Oprasizaiis
xapuyBaHHsg y4yHIB TexHIKyMIiB 1 [ITY 3a micuiem HaByaHHs. Tunu 3aknaaiB
peCTOpaHHOrO  rocnojgapcTea.  PekomeHpgoBaHi  GopMu  OOCIIyrOBYBaHHS.
MopaentoBaHHsl MPoLECy OOCIYrOBYBaHHsSI CIIOKMBAYIB Y 3aKIaJax PECTOPAHHOTO
rocrnojapcrea 3a MicueM HaBuaHHs. OcoONMBOCTI oOprasizamii  xap4iyBaHHs
CHOXKMBAYIB y 3aKJagax JIKyBaJIbHO-03J0POBYOrO BIAMOYHMHKY. CAHATOPISX,
naHcioHatax, 0azax BIANOYMHKY. TWIW 3aKaiB PECTOPAHHOIO IOCMOJAPCTBA 3a
MICHEM BIAMOYMHKY. PexkomenaoBaHi (opMu OOCIYrOBYBaHHS CIOYKHMBAYIB.
Opranizaniss  0OCIyrOByBaHHsI CIHOKMBAYiB HAa 3aJ13HAYHOMY  TPAHCIIOPTI.
Opranizainiss 00CIyrOByBaHHsS CIIOXKMBa4dlB B acponoprax, Ha OOpTy JliTaka.
Oco0nuBocCTI Oprasizarii 00CIyroByBaHHS MACAKUPIB BOJHOTO TPAHCIIOPTY.

Opranizauis npoBeacHHs OaHkeTiB Ta npuiiomiB. Kiacu@ikariiss O¢HKETIB Ta
npuiiomiB. Opranizanisi maroToBuoi podoTu A0 nmpoBeacHHs OaHkeTiB. Po3poOka
TUTAHY TPOBEICHHS OCHKETIB 3 BUKOPUCTAHHSIM METOAY CITKOBOIO IJIAHYBAHHS Ta
ynpaeninHs  (CITY). Opranizaniss  oOCinyroByBaHHss OEHKETIB 32  CTOJIOM.
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OpraHizaiiss npoBeAcHHS OCHKETY 3a CTOJOM 3 MOBHUM OOCTYyrOBYBaHHSIM
odimiantamMu. Xapaktepuctuka MeHr0. OcoOnMBOCTI cepBYBaHHs cToy. CKIagaHHs
CXEMH PO3MILIEHHS TocTel 3a cTonoM. OpraHizaiiss 00CIyrOByBaHHS CIIO>KHBAYIB
i 4yac OeHkeTy. OcOONMBOCTI OpraHizanii MpoBeACHHS OQIIAHOTO OEHKETY-
OpUiioMy 3a MPOTOKOJOM. Buam mpuiiomiB. OCHKET-AIOBHIA CHIJAHOK, (ypLueT,
KOKTECHIIb, «KEJIMX BUHA», «KEITUX MIAMIAHCBKOro», 0011, Beueps. XapakTepuCTHKA
MeHIO. [liarotoBka mnpuMminieHHsT J0 OOCIyroBYBaHHsS Ta BuOIp BaplaHTa
po3mitieHHs MeOIiB y 3ami. CKaagaHHsS CXEMU PO3MIIICHHS TOCTEH 3a CTOJIaMHU.
OcoOnuBocTi cepBipyBaHHs O€HKETHMX cToJB. OpraHizamis 00CITyroBYBaHHS
CHOXKMBAYIB Ha OcHKeTi-mpuiioMi. OpraHizamis NTPOBEACHHS OAHKETY 3a CTOJIOM 3
YaCTKOBUM OOCITyTOBYBaHHSIM o(irfianTamu. XapakTepucTrka MeHr. OCOONIMBOCTI
cepBipyBaHHsi cTojy. Opranizaimiss 0OCIYroByBaHHS CIOXKHMBAYiB T1J  4Yac
npoBeacHHs OeHkeTy. Oprasizamiss 0OCTyroByBaHHs OCHKETIB Tpynu (Qyprier.
OcoOnuBocTi TpoBeacHHS OcHKeT-PypeTy. XapakTepucTuka MeHro. BapianTtu
cepBipyBaHHs CTOMIB  CKJIOM. (OcOOMMBOCTI  opradizamii  00CITyroByBaHHS
CHoKMBaviB mig 4ac OeHkeTy. Opradizamis TPOBEACHHS OaHKETY-KOKTEHIb.
Xapaktepuctuka MeHro. Oprasizaifisi MAroToB4oi poOOTH JUIsl MPOBEACHHS
oeHkeTy. OcoOnuBOCTI  OOCTYrOBYBaHHS  CHOXKMBAYiB I 4Yac OCHKETY.
XapakTepucTuka KOMOIHOBaHMX O€HKETIB. OCOOMMBOCTI NPOBEACHHS OEHKETY-
napri, Kokrehnb-Qypmer,  Qypuwer-gecept, Ppypmer-Oydper.  Opranizaiis
00CITyroByBaHHsI CHOKMBAYIB 3a THUIIOM «IIBEACHKOTO CTOMY» a00 «IIBEACHKOT
JiH11». ACOPTUMEHT CTPAB Ta HAMOIB, iX MIATOTOBKA Ta 30€piraHHs Ha «IIBEACHKIH
JiH1i». KOHCTPYKTHBH1 OCOOJIMBOCTI YCTAaTKYBAaHHS «IIBEACHKOI JIHID Y 3aKnaaax
pectopaHHoro rocnojaapctsa. OcoOMUMBOCTI TPOBEACHHS OEHKETY 3a THUIIOM
«IMBEACBKOr0 CcToMy». Opranizamis TPOBEACHHS OCHKETy-4ail, OEHKETy-KaBa.
Xapakrepuctuka MeHRO.  OcoOnmMBOCTI  cepBipyBaHHs  ctogqry.  Oprasizaris
0OCIIyrOByBaHHsl CHOXKMBa4diB Mix 4ac OeHkeTy. OcoOnmMBOCTI 0OCITYyrOBYBAHHS
TEMaTU4YHUX 3axodiB. Opranizamis OOCIyrOoByBaHHsI BECITBHMX  OCHKETIB.
OcoOnMBOCTI MEHIO 1 cepBipyBaHHs ctony. KeitepiHr sik cknamoBa Oi3Hecy B
PECTOPAaHHOMY TOCIOAAPCTBI. AHA3 PUHKY KEHTEPIHrOBUX MOCIYr. Buan
KCHTEpPIHry Ta iX XapakTepucTHMKa. BHMOrM [0 yCTaTKyBaHHS, IHBEHTapIO,
NPEIMETIB MATEPIAIBHO-TEXHIYHOTO 3a0€3MEUEHHS, 110 BUKOPUCTOBYIOTHCS IiJT Yac
oprasizaiii KeUTepIHroBO1 MIsJIbHOCTI. Bumorn A0 0OCIyroByHOYOro mepcoHay.
[TiAroToBKY 10 HaAaHHS MOCIYT 3 KEUTEPIHTY CIJITAHOBAHO 3a JOMOMOIOK METOIY
citkoBoro nmaHyBaHHda Ta ynpaemiHHa (CITY). OcobmuBocti — opraHizauii
0OCITlyrOByBaHHsl Y4YaCHHWKIB KOH(epeHIiil, mpe3eHTaniii, Hapaa. Knacudikamis
KOHTHUHTEHTIB CIIOXKMUBAY1B 3aJICKHO Bl TEPMiHY MPOBEACHHS BIIMOBITHUX 3aXO0/I1B.
[TpuHiunu ckaagaHHs MEHIO JJis YYaCHUKIB 3ax0/iB. OCOOJMBOCTI CEPBIPYBaHHS
crony. OcoOnmBoCTI 0OCTYTrOBYBAaHHS 1 XapuyBaHHS YYACHUKIB 3aXO/1B 32 MiCLIEM
MPOBEICHHS HapaJ Ta MICIHEM iX TUMYacoBOro MemkaHHs. OcoONIMBOCTI
OOCIIyrOBYBaHHSl CIIOXKHMBAYiB y MICHAX BIAMOYMHKY. BUMOrM 10 acCOpPTUMEHTY
npoaykmii, 1ii peam3amii 1 0O0CIyroByBaHHs  crnokuBauiB. Oprasizauis
OOCIIyrOBYBaHHsl CIO’KMBA4IB MiJ Yac MPOBEICHHS CHOPTUBHUX 3MaraHb.
CranioHapHi Ta BHWi3HI 3aKknaad. BUMOrM 10 aCOPTUMEHTY CTpPaB, YCTATKYBAaHHSI.
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Opranizanis XapyyBaHHS CIOKMBA4YlB Yy BUCTABKOBMX KOMIUIEKCAX, MiJ 4Yac
NPOBEACHHS (PeCTUBANIB, KOHKYPCIB TOWIO. Opranizaiiis 00CIyroByBaHHS TYPHCTIB
B 3aKJIaJax PECTOPAHHOrO rocrnoaapcTBa. (OCHOBHI HanpsMKWA — PO3BUTKY
TYpUCTHUHOI iHAycTpii. HamioHaneHi Tpaauuii B XapyyBaHH1 TypucTiB 3 [lomb,
Yropumnau, bonrapii, ®panmii, Himeyunmnwn, Irami Ttomo. Tunm 3akmanis
PECTOpPAHHOrO TrocnoAapcTBa npu roresx. OcoOMMBOCTI OpraHizanii XapuyBaHHS
TypucTiB. lIporpecuBHI MeTOAM OOCIYrOBYBaHHS TYPHUCTIB Yy  3aKjajax
pecTopaHHOoro rocrnoaapcrea. OOCIYroByBaHHs TYPHUCTIB B 3aK/Ialax PECTOPAHHOTO
roCroJapcTBa 3a THUMNOM «IIBEACBKMH CTim». OcoOIHMBOCTI  OOCIyrOBYBaHHS
CMOKMBAYiB B HOMEPAX.

3HauUEHHs pallOHATBHOI Oprasizarii mpami. 3MICT pPaliOHANBHOI Opraxizamii
npaui. OCHOBHI HANpsSIMKKM PalioHANBbHOI opradizauii npaui. HaykoBa opranizauis
npami SK TOJOBHMNA (akTop 3a0€3MEYeHHs pPaliOHANBHOI OpraHizamii mpar.
OcHOBHI ~ Tpynu  3aBJaHb  HAYKOBOI  OpraHizamii  mpami: €KOHOMIYHI,
ncuxo(i310J10r1yHI Ta couianbHl. OCHOBHI HANPSIMKK HAyKOBOi Oprasizarii mpari.
dopmu po3noauly Ta Koonepailii npaii. [ToHATTS Ta OCHOBH1 BHJM PO3NOILIY Ta
Koonepaiii mpaiil. Buaun po3noainy mpari; 3araJbHWi, YaCTKOBHM, OJUHWYHUIA.
3anpoBa/LKEHHS pallOHaIbHUX (POpM po3noAlIy Ta koomeparii mpami. CyTHICTB
TEXHOJIOTTYHOTO, (PYHKIIOHATBHOIO Ta MPpodeciiiHO-KBaTI(PIKALIAHOTO PO3NOILITY
npami Ta HanpsMKH iX BAOCKOHAJCHHsS. Buam koomepaiii mpami: MIDKIEXOBH,
BHYTPILITHBO-LEXOBHUH, BHYTPIIIHBO-TIJIbHUYHUH, BHYTPIIIHBO-OPATATHHNA.
dakTopH, 1O BIUIMBAKOTE HA PO3MOAUI Ta KOOMEPAUIKD Mpaui. YIOCKOHAJICHHS
¢opm posnominy Ta koomepamii mpani. HoBi  ¢gopmm  opradizamii - mpari.
YA0CKOHAJICHHs oOpraHizamili Ta 0OCIyroByBaHHs poOo4Mx Micub. [liIBHIICHHS
e(PEKTUBHOCTI mpaui BUPOOHMYOTO TNEPCOHAY VY 3aKJIAaJaX PEeCTOPAHHOTO
roCroapcTBa. Y JOCKOHAJIECHHs Opradizauii miadopy, MIATOTOBKHM Ta IMiIBUIICHHS
kBami(ikanii kaapi [IpuHounu ynpaeniHHS nepcoHanoMm. Kanpose muiaHyBaHHS.
Panionamizaiiss BHPOOHMYOro mpouecy. XapakTepucTHKa PEKUMIB TMpaml Ta
BIIMOYMHKY y 3aKJIaJIaX PECTOPAHHOIO rOCMOAAPCTBA. [IOHATTS pexxumy mpauni Ta
BIANOYMHKY. OpraHizamiifHO-paBOBI OCHOBM PEXHUMIB Mpanl Ta BIANOYUHKY VY
3aKiIaJax PECTOpPaHHOro rocmojgapcTBa. IlpaBoBa OCHOBAa pEKMMIB Mmparl Ta
BIIMOYMHKY Y 3aKJIaJaX PECTOPAHHOTO TOCHOAApCTBa. XapaKTEPUCTHKA OCHOBHUX
NOKA3HUKIB TPUBAJIOCTI POOOUYOro 4Yacy, sKi BCTAaHOBJICHI 3aKOHOAABCTBOM TIPO
npaito. ['padiku  BHxoAy Ha poOOTYy MEpCOHANTY 3aKiladiB PECTOPAHHOTO
rocrnofapcrBa - JIHIAHWEH, CTPIYKOBHMA  (CTymiHYaTWid), JOBOX-OpHUTaJHHNA,
niACYMOBaHWil 00miK poOoUoro 4vacy, KOMOIHOBAHWM, iX XapakTEpUCTUKA Ta
OCHOBH1 NMPUHLMIH CKJIANaHHS. MOJENIOBaHHS pAL[lOHAIbHUX PEXHMMIB IMpali Ta
BIANOUMHKY. PamioHamizamis peXuMiB TMpali Ta BiAMOYMHKY Yy 3aKianax
pecTtopaHHOro  rocmojaapcta.  CaHITAPHO-TITIEHIYHI, MCUXO(I310J0rIYHI  Ta
colianbHi ()akTopy YMOB Mpaill Ha podoyoMy Micii 3rigHo CanlliH 42-123-5777-
91. OcHOBHI HamNpsAMKH TMOJIMIICHHS YMOB mpamnl. HopmyBaHHsS mpami B
pecropaHHOMY rocnoaapctsi. CyTHICTb, (PYHKIIi Ta MPUHIMNIN HOPMYBAHHS Ipaili
B PECTOPAHHOMY rOCIOAAPCTBI. 3aBJaHHs, 3MICT Ta 3HAYECHHS HOPMYBAHHS Tpailll B
PECTOPAHHOMY TOCIOAAPCTBI. 3arajbHi MOHATTS PO CUCTEMY HOPM IMparlil, IO
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BUKOPHCTOBYETBCS Ha MIANPHEMCTBAX. Buau HOpM mpami Ta ix Kiacuikaris:
HOpPMa 4Yacy, HOpMa BUpPOOITKY, HOpMa OOCIIyrOBYBAaHHS, HOPMAa YHCEIBHOCTI,
HOPMHM KEpPOBAHOCTI, HOpMHM mpari. [lpuHumnm, sKi TOKIaaeHI B OCHOBY
HOPMYBaHHS mTpaui. MeToau HOPMYyBaHHS NOpall aHATITHYHI Ta CyMapHi, ix
XapaKTePUCTHKA Ta TMPUHUUMNM 3aCTOCOBYBAHHS Y 3aKIaJax PECTOPAHHOIO
rocrnogapcta. Knacu@ikaiis Butpar pododoro dacy. Cknaa Ta XapaKTEpHCTHKA
pobouoro vacy - yacy poOotu Ta yacy nepepB. [Ipu3HadyeHHs, 3MICT, 1HIEKCAILlS,
0COOIMBOCTI BUAIB BATPAT poO0OYOro yacy. XapakTepUCTHKA PETJIAMEHTOBAHUX Ta
HEpEerjiaMeHTOBaHUX nepepB. [IOHATTS HOPMOBAaHMX Ta HEHOPMOBAHUX BUTpAT
poGoyoro vacy. MeToau OOCHIKEHHST TPYJOBUX MPOLIECIB Ta BHTPAT PoOOYOro
yacy. JlocaipkeHHs TPyAOBMX MOPoLEciB MeToaoM ¢oTtorpadii podoyoro yacy.
[TonsaTTs Ta Meta npoeeacHHs poTorpadii podouoro vacy. PizHoBuam ¢ororpadii
po6OYOro 4vacy: BUKOHABLS, BUKOPUCTaHHsS OONAaJHAHHS, BUPOOHWUYOIO IMPOLECY.
Xapakrepuctuka pizHOBUAIB (otorpadii pododoro vacy 3anekHo Bl 00'ekTa
crocTepexkeHb Ta (opM opradizaifii mpami Ha poOOYMX MICHSIX: IHAMBIAyalibHa,
rpynoBa (Opuraana), mapuipytHa Ta camodororpadis. Meroau Oe3nocepenHix
BUMIPIOBaHb 4acy Ta MOMEHTHHUX CHOCTEPEKEeHb. ETanu Ta METOIMKA MPOBEACHHS
¢dotorpadii pododoro vacy. [lopsaaok ckimagaHHs (PAKTUUHOTO Ta HOPMATUBHOIO
(MpOEKTOBAHOr0) OanaHciB poOOYOro 4yacy. AHaji3 Pe3yJbTaTiB CIOCTEPEKEHD
¢dotorpadii poboyoro wyacy. Po3paxyHOK OCHOBHHUX MMOKA3HUKIB €(EKTUBHOCTI
BUKOPUCTaHHA poOovoro yacy. JlOCHDKEHHS TPYAOBMX MPOLECIB METOAOM
XpoOHOMETpaxXy Ta (oToxpoHoMeTpaxy. [loHATTS Ta MeTra NOPOBEACHHS
XPOHOMETPaKY. XapaKTEPUCTHKA METOMIB Ta OCHOBHUX €TamiB 3/1HCHEHHS
XpPOHOMETpaKy. MeToauka Ta TEXHIKa MPOBENCHHS XpoHOMeTpaxky. OOpoOka Ta
aHaJIi3 XPOHOMETPAKHUX CIOCTEPEekeHb. [IOHATTS Ta MeTa MPOBEACHHS
(doroxpoHomeTpaxy. Lmaxu yIOCKOHATEHHS HOPMYBaHHS Npali B 3aKJIaaax
pectopanHoro rocmnoaapctsa. IIlnsxu BU3HAYEHHS 3POCTaHHS MPOAYKTHUBHOCTI
npami Ta PIiBHS MIABUILNCHHS €(QEKTUBHOCTI BUKOPUCTAaHHS poOOYOro 4acy.
OpraHizaiiHO-TEXHIYHI 3aX0/AH 100 MOJIMIIEHHS BUKOPUCTaHHS POoO0YOro yacy
Ta parfioHaIi3allli oprasizamii mpar.

3.5. MAPKETHUHI'

[cTopruHI MEPETyMOBA MAPKETUHTY, CYTHICTH OCHOBHUX HOr0 MOHATH SK
cnoco0y YHOpaBIiHHS AISUTBHICTIO MIANPUEMCTB cdepu mociuyr. llepeaymoBu
BUHUKHEHHS MAPKETHHTY K CIOCO0Y €(PEKTUBHOTO YIPABIIIHHS FOCMOAAPCHKOIO

HOISUTBHICTIO.  TEOpETMYHI  OCHOBM  MApKETHMHTY Ta MPaKTHYHE  iX
3acTocyBaHHs. CyTHICTh MApPKETUHTY, €BOJIIOLIS Horo Bu3HAYEHHS. [IOHATTH, sKi
CTAHOBJISITh TEOPETUYHY OCHOBY MApKETHHTy. OCHOBHI LI, MPUHLIMIKA Ta QyHKIIT
MapKETUHIy. BHIM MapKeTHHTY 3alieKHO BiJ MaciuTadiB 1 cepu IisIbHOCTI,
CHIBBIJHOIIEHHS MIK MOMHUTOM Ta MPOMO3ULIEt0. [IOHATTS KOHIENIIi MapKETHHTY
Ta OCHOBH1 eranu ii po3BUTKY. CUCTEMHMIA NIAXIA A0 OpraHizauii MapKETHHTY.
[TonsaTTss GaraToIIaHOBOCTI MApKETHHIOBOi MISUIBHOCTI. BHam MapKeTHHTY
3QICKHO Bl KPUTEPIiB, 110 KIaAyTh B OCHOBY Kiacu@ikamii. daktopu, mig
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NOCTIHHAM BIUJTABOM SIKAX 3HAXOJUTHCS CHCTEMA MAPKETUHTY MIANPUEMCTBA.
XapakTepucTuka  (akTOpiB  30BHIMIHBOTO  CEPEOOBHMINA  MIANPUEMCTBA.
B3aeMO03B'130K €11EMEHTIB CHCTEMHU MApKETHHTY.

CydacHuii Typu3M Ta TYPHUCTAYHA THAYCTPIs Ta iX POJIb B CBITOBIH €KOHOMILI
Ta €KOHOMINI YKpainu. dDakTopH, O BU3HAYAKOTh CTAH Ta PO3BUTOK TYPUCTHYHOI
1HAYCTPIi B KpaiHi. [lepeayMoBM Ta TEHACHLIT PO3BUTKY MAPKETUHIOBOI KOHILICTILi
ylnpaeiHHs B Typu3Mi. OCHOBHI KaTeropii Ta MOHATTS MApPKETHHIY B TYPHU3MI.
[ToTpebu, WO 3a70BOJNBHIKOTE NIANPUEMCTBA TYPUCTHYHOI 1HAYCTpii. EBOmNroris
KOHUENIH MapkeTHHry B Typu3Mmi. COLIAJIbHO-€TUYHUN  MApKETHHI  Ta
NEPCIIEKTHBH HOro BUKOPUCTAaHHS B Typu3mi. KOHIENMis CTaloro pO3BUTKY
Typu3My Ta "ii NpUKIaIHE 3HAYEHHS B MAPKETUHTOBIN A1SUTBHOCTI y CEpl TYpU3MY.
TenaeHUli pPO3BUTKY CY4YacHOi 1HAYCTPli TypuU3My B KOHTEKCTI MAPKETHHIY.
CyTHICTB, 3MICT Ta OCOOIMBOCTI MAPKETUHTY B Typu3Mi. TypHCTHUHUI MPOAYKT SIK
00'€KT MapKETHUHIOBOTO YIpaBiiHHI. XapakTEpUCTHKA Ta OCOOIMBOCTI MOCIYT
TYpuCTaM 3 TOYKH 30py MapkeTuHry. Cy0'eKTH Ta PiBHI MapKETHHTY B TYPH3MI.
MapKeTUHT TYPUCTUYHUX MIAMPUEMCTB 1 MAPKETHHI TYPUCTUYHMX OpraHizaiii.
MapKeTHHT Micllb 1 TYPUCTChKMX AecTUHANIA. KOHUenmii «MapKeTHHTY BPAXEHbY 1
«MAPKETUHTY BIJHOCHH» Ta MEPCHEKTUBHU iX 3aCTOCYBAaHHS B Typu3Mi. IHTEpHET-
MAapKETUHI B Typu3Mi. [IpUHIMNKA TypUCTHYHOIO MAPKETHHTY. XapaKTEPHCTUKA
OCHOBHUX €TamiB NPOLECY MAPKETUHIOBOTO YOPABIIHHA HA TYPUCTHYHUX
NIANPUEMCTBAX 1 B TYPUCTUYHUX Opradizamisx. MapKeTHHTOB1 i,

[{im Ta BHOAM MapKETHHIOBHX JAOCHIKEHbD B Typu3Ml. ANTOPHUTM Ta
XapaKTEPUCTHKA €TaIlIB MPOBEACHHS MAPKETHHIOBUX JOCIIIKEHD HA TYPUCTUYHUAX
NIANPUEMCTBAX 1 B TYPUCTHUHUX opraHizamisx. [IpuHuunm ta ¢popmu oprasizauii
MApKETUHIOBUX JOCIIPKEHb TYPUCTUYHHAM MiANPUEMCTBOM. COLIAIbHO-CTHYHI
HOPMM MApKETUHTOBUX JAOCHIDKEH B Typu3ml. MapKeTHHroBa TypHCTHYHA
iHpopmanis. Buam Ta ocHOBHI mpaBwia 300py, OOpOOKM 1 BHKOPUCTAHHS
MapKETUHIOBOi TypHCTHYHOI 1H(popmanii. MapkeTuHrosa iHpopmariiiHa cuctema
TYPUCTUYHOTO MIANPUEMCTBA. [IepBUHHI Ta BTOPHHHI JUKEPENA MAPKETHHTOBOI
TYPUCTUYHOI 1HpOpMAaIli, X XapakTEPUCTHKA. XapaKTEPUCTUKA BHYTPIIIHIX Ta
30BHIIIHIX JHKEPET MAPKETUHIOBOI TYypUCTHYHOI iH(opmariii. KulbKkicHI Ta SKICH1
MeToaM 300py NepBUHHOT iH(popMalii B Typusmi. [IpakTiika 3acTOCyBaHHS METOIIB
OMUTYBAHHS HA TYPUCTHYHOMY NianpueMcTBi. CTPyKTypa Ta MpaBuia CKIATaHHS
AQHKETH [UIsl OMWTYBAaHHS MOTEHIIHHUX CIOXWBAYIB TYPUCTCBKHAX TMOCIYT Ta
TypucTiB. CremiajibHi METOAMKM OMUTYBaHb, LIO0 BUKOPHCTOBYKOTBCS Yy cdepi
Typu3My. XapakTEPUCTHKA METOMIB CHOCTEPEKCHHS, MEPEBArM Ta HEIONIKM iX
BUKODHCTAaHHA B Typu3Mmi. EKcrepyuMeHT Ta IMITalis SK METOAM OTPUMAaHHS
NEPBUHHOI 1H(OpMaLi, BHAM Ta MNPUKIAAA HOr0 BUKOPUCTAHHS B MPAKTHILI
Typu3My. MapKeTUHIOB1 JOCHIDKEHHS Ta METOJMKHA OTPUMAHHS MApPKETUHTOBOI
TYpUCTHUHOI 1H(opMalii B cepenoBuull imiernei. EKCepTHI METOAM OTPUMAHHS 1
OLIHKM MAapKETHHIOBOi TYpPHCTHYHOI 1HQOpMalii, iX BUAA Ta MpaBWIa
BUKOPHUCTaHHA. Metoa QoKyc-rpynu Ta TIMOWHHE IHTEPB'I0 B MApPKETUHIOBHX
JOOCHDKEHHSX HA TYPUCTHYHMX MIANPHEMCTBax (opradizanisx). Bubipkosi Ta
NAHENIbHI  JOCHIDKEHHST B Typu3mi. XapakTepuUCTHKa METOMIB aHamizy Ta
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NPEICTABICHHS 310paHOi MapKETHHIOBOI TypUCTUYHOI 1H(popMmalii. B3aemo3B'130k
METH JOCHKEHHS, METOMMKH HMOro MpPOBEACHHA Ta BUOOPY METOAY aHANI3y
OTPUMAHHUX JAHUX (KOpeISIiHHOTO, PErpeciifHoro, BapialiitHoro,
JUCKPUMIHAHTHOTO, KJIACTEPHOTO, (PaKTOpHOro, OaraTOBUMIPHOrO). 3BIT TPO
PE3yAbTaTH MAPKETUHTOBOTO JIOCIIIJDKEHHSI.

OCHOBHI HAMPSIMKH MPOBEACHHS MAPKETUHTOBUX JOCIIUKEHD B TYPUCTHUHUX
OpraHizamisix 1 manpueMcTBax. JlOCHI[UKEHHS  CEPEAOBHINA  MAPKETHHTY
TYPUCTUYHOIO  MmiAnpueMcTBa (opradizamii). Mikpo-, Me30-, Makpo- Ta
MEracepeioBUIIe TYPUCTUYHOIO MIANPHEMCTBA (Opradizauii). MapKeTHHIOBI
JOOCHIDKEHHS. TYPUCTHYHOrO puHKy. Knacudikamis TypucTUUHOTO PHUHKY. SKicHA
CTPYKTypa TYPUCTHYHOTO puHKY. ['eorpadiuHa Ta BHAOBA CErMEHTAIlis
TYPUCTUYHOTO pUHKY. KOH'FOHKTypa Ta MICTKICTh TYPUCTHYHOTO PHHKY. YacTka
PUHKY. MapKEeTHHIOBI JOCIIKCHHS KOHKYPEHTIB Ta KOHKYPEHTHOIO CEPEAOBULIA
HA TypHUCTHYHOMY puHKY. [loOynoBa KOHKYPEHTHOI KapTKW. beHYMapKWHIOBI
JOOCHKEHHS. B Typu3Mi. MapKETHUHIOBl JOCHIDKEHHS CIOKABAYIB TYPUCTCHKHX
nocnayr. XapakTepuCTHKAa OCHOBHUX (PAKTOpIB, IO BIUIMBAKOTH HA TYPHCTCHKHIA
nonut. J{OCmiUKeHHS TOBENIHKM CIOKMBA4YlB TYPUCTCBKUX NOCAYr. MOTHBH
NOBENIHKM CIOKABA4YIB TOCTYr. XapakTEPUCTHKAa OCHOBHHX €TalliB MPOLECY
YXBAJIEHHS CMOKMBAYEM PIIICHHS MPO MOKYNKY TYPUCTUYHOrO MPOAyKTy. OIiHKa
PiBHS 337J0BOJICHHS OUiKYBaHb CIIO>KWBAYIB TYPUCTCHKHAX MOCIYT.

OcHOBHI HanpsMKW Ta eTand (OpMyBaHHsS NPOAYKTOBOI MOJIITUKH
TYPUCTUYHOTO MIANPUEMCTBA. AHANI3 TYPUCTHUYHOTO MPOAYKTY. XapaKTepUCTHKA
YOTUPBOXPIBHEBOI KOHLIEMIIi TYPUCTHYHOTO MPOAYKTY. ACOPTHMEHTHA IOJIITHKA
TYPUCTUYHOTO MIANPUEMCTBA. [IOHATTS SIKOCTI TYPHUCTHYHOIO MPOAYKTY 3 TOUYKH
30py MapkeTuHry. Mojeni sikocTi. MapKeTHHroBa OIlIHKA SKOCTI TYPUCTHYHOTO
npoaykty. KoHuenuis >kuTTeBOro MUKy TYPUCTHYHOTO MPOAYKTY. HOB1 mpoaykTH
B MApPKETHHIOBIM JISIBHOCTI TYPUCTHYHOIO mianpueMcrBa. OCHOBHI €Tanu
pPO3pOOKH Ta BHOPOBA/UKEHHS HOBOIO TYPHCTHYHOTO MPOAYKTY. BHYTpimmHii
MAapKETUHT HA TYPUCTUYHUX M1 AIPAEMCTBAX.

CyTHICTB, 11 1 3aBAAHHSA LIHOBOi MOJIITUKH TYPUCTUYHOIO MIANMPUEMCTBA.
Bumm miH. XapakTepucTHKa OCHOBHHMX €TalliB PO3POOKM ILIHOBOI MOJITHKH.
dakTopH, MO BU3HAYAOTH LIIHOBY MOJITUKY TYPHCTUYHOTO MiANPAEMCTBA. OCHOBHI
METOM LIHOYTBOPEHHS, II0 BUKOPHCTOBYKOTBCS B TYPHU3MI. XapaKTEPHCTUKA
LIHOBUX CTPATETIH, 10 MOXKYTh 3aCTOCOBYBATHCH TYPUCTUYHHAM MMIAIPAEMCTBOM.

3MicT Ta OCOOAMBOCTI MApKETHHIOBOi MOJNITHKH 30yTy TYPUCTHYHOIO
npoaykTy. OCHOBHI eTanmd po3poOku 30yToBOI moOMiTHMKA. [locepemHuiibka
JISUTBHICTH T PYHKIIT TOCEPEAHUKIB B cepl Typu3My. XapaKTEPUCTUKA PUHKOBUX
NOCEPEAHUKIB Y cdepl Typu3My: IHIMIATUBHI Ta PEUENTHBHI TypONEPaTopH,
TYPUCTHUYHI areHTH, OMNTOBI NPOAABIl TYPHCTCBKMX TOCHYT, CIEHIATICTH
(TypuCTUUH1 OpOKEpH, MOTHBALIIIHI OYJMHKN, TPEIACTABHUKA TPATbHUX 3aKIIAdIB),
OPEICTABHUKA  TOTENIB, HALIOHAIbHI, JEP’KaBHI 1 MICHUEBI TYypUCTUYHI
NPEICTAaBHULITBA, KOHCOPLIYMH 1 CHCTEMU OPOHIOBAHHS MICLb, [HTEPHET-TEXHONOT1]
T4 CHUCTEMHM PE3CPBYBAHHS HA OCHOBI KOMM'FOTEPHUX MEPEkK. BeprukanpHi
MAapKETUHIOBl CUCTEMH B 30yTOBI MNOMTULI TYPUCTUYHUX MIAIPUEMCTB.
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TypucTHUHI MEPEXKI Ta IX MAPKETHHIOBa 30yTOBA MOJIITHKA.

KoMmineke MapKeTMHIOBUX KOMYHIKAlId TYPUCTUYHOTO MIANPUEMCTBA
(opranizamii). I{uiboBl ayaurTopii komyHikamiid. KoHuenmis 1HTErpoBaHUX
MApKETUHIOBUX KOMYHIKaliid. XapakTepuCTHKa OCHOBHMX Ta CHHTETHYHUX
€JICMEHTIB KOMILUIEKCY MAPKETUHTOBHX KOMYHIKAIIA TYPUCTUYHOTO MiANPHUEMCTBA
(opranizanii). [lepcoHalbHUIA MPOAAXK B KOMIUIEKCI MAPKETHHTOBUX KOMYHIKAIH
TYPUCTUYHOTO  MIANPAEMCTBA.  TEXHOJIOTISI  MEPCOHAILHOTO  MPOAAKY  Ha
TYPUCTUUHOMY MIANPAEMCTBI. CTUMYIOBaHHS 30yTy B KOMIUIEKCI MApPKETUHTOBHX
KOMYHIKAIlil TypUCTHYHOIO MIANPUEMCTBA. BU3HAUYCHHS MUIEH CTUMYJIOBAHHS
30yTy, BUOIp 3aco0iB, Po3poOKa Mporpamu, NOMEPEIHE TECTYBAHHS 1 peatizarlis,
OLlIHKa pe3ysbTaTiB. OCHOBHI €Tanu PO3POOKM MPOrpaMu CTUMYJIFOBaHHS 30yTy
TYPUCTUUYHHAM  MiANPUEMCTBOM. PoGoTta 3 TpOMAACBKICTIO B KOMIUIEKCI
MAapKETUHIOBUX KOMYHIKallid TYPUCTUYHUX MIANPUEMCTB 1 Opradizauiii. BiaHocuHu
3 MPecor, NadMICUTI TYPUCTHYHOTO MPOAYKTY Ta TYypUCTHUYHOI (ipmuy,
KOPIOPAaTHBHA KOMYHIKAI(is, JOOIFOBaHHS, KOHCYJbTYBAHHS, CIOHCOPCTBO 1
MeneHaTcTBO. OCHOBHI IHCTPYMEHTH MApKETHHTOBHMX 3B'SI3KIB 3 TPOMAJCHKICTIO Ta
iX MOMJIMBOCTI Yy I1HAYCTpii TypuaMmy. PekiiaMa B KOMIUIEKCI MapKETHHTOBUX
KOMYHIKAlii TYypUCTHYHUX MIANPUEMCTB 1 opradizamiii. OcoOnuBOCTI Ta BUAM
pPEKJIaMHA B TYpU3MIi. XapakTEPUCTHKA OCHOBHUX €TalliB PEKJIAMHOI IISUIBHOCTI.
OcoONMMBOCTI 3aCTOCYBaHHS PI3HUX BHUJIB 3aC00IB PO3MOBCIOUKCHHS TYPUCTHYHOT
pexinamu. CrienianbHl BUAM PEKJIaMH B Typu3ml. BucrtaBkoBa Ta spmapkoBa
TISUTBHICTh  TYPUCTUYHMX MIANPHEMCTB 1 opradizamiii. TexHomoris yvacti
TYPUCTUYHOTO MIANPHEMCTBA (OpraHizanii) y poOoTi BHcTaBkH. Creniani3oBaHl
TYpUCTHYHI  BUCTaBKHA. DipMOBMI  CTWJIB  TYPUCTHYHOTO  MIANPUEMCTBA
(opranizauii). Enement ¢pipMoBoro ctuimo. TexHomoris OpeHaIHTY B TYPU3MI.

3.6. MEHE/IKMEHT Y TYPU3MI

CyTHICTb KaTeropid «MEHEIKMEHTY, «YMPaBIIHHSI» Ta «yHOPABIIHCHKI
BITHOCHHW» B Typu3Mmi. (OCHOBH1 €TalmM PO3BHUTKY MCEHEDKMEHTY TYpPU3MY.
XapakTepUCTUKA OCHOBHUX (Pa3 KIACMYHOTO MEHEKMEHTY TYPU3MY, iX BIAMIHHI
puch. Typu3m gk 00'eKT yNpaBiIiHHS Ta CIEUA(PIUHICTD PETIOHATBHOIO TYPU3MY SIK
00'exTy ynpapniHHsA. OCOOIMBOCTI PEriOHANBHOI CUCTEMH YIPABIIHHS TYPH3MOM.
BiaMiHHI XapaKTEpPUCTUKX TYPHOPOAYKTY B MPOLECI YIPABIIHHS. 30BHIMIHI €(EKTH
TYPUCTUYHOTO MPOAYKTY. HEOTHOPIIHICTE TYPUCTCHKOTO NOMUATY. XapaKTePUCTHKA
BIJIMBY KOMILUIEKCHOCT1 TYPUCTHYHUX MOCIYT HA MPOLEC YIPABIIHHS TYPUCTHUYHOO
TISUTBHICTIO.

CyTHICTb cHCTeMH B Typu3Mi. [IOHATTS Typu3My SIK CHCTEMHU YIMPABIIHHS.
CyGcucremn Typuamy. OO’ekT 1 cy0O’eKT Typu3Mmy. 3OBHIIIHE OTOYEHHS
TYPUCTUYHHX NIANPUEMCTB. XapaKTCPUCTHKA BIUIMBY CYCHOUIBHMX CHUCTEM Ha
TypucTHuHy cdepy. EkoHOMIKA, ekosoris 1 Typu3M, ix B3aemondis. [lo3uTuBHI Ta
HEraTuBI €KOHOMIYHI ()AKTOPH, IO BIUTMBAKOTH HA IHAYCTPIO Typusmy. DyHKIIi
TYypU3My, iX 3MICT. XapakTEPUCTUKA BILUIMBY TYPU3MY HAa €KOHOMIKY. BupoOHuua Ta
HakonuueHa (QyHKUii TypusMmy. CyTHICTH MNPSAMOr0 Ta HENPAMOro €QeKTy
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3aHATOCTI HACEJICHHS Bl 3AIACHEHHS TYPUCTUYHOI [isnbHOCTL.  Edekr
3riaJKyBaHHs 1 HIBENSALII TUIATDKHOTO OanaHCy BiA 3AIHCHEHHS TYPUCTHYHOL
JUSUTbHOCTI. Bi3uTHUIT MEHEIKMEHT, iHoro iHcTpyMmeHTapiid. CoianbHa cdepa sk
30BHIIIHE CEPEIOBUIIE Typu3My. Hacmiaku B3aeMoaii pi3HUX KYJBTYP B TYPH3MI.
BruiiB moaiTHKH 1 TEXHOJIOTIT HA PO3BUTOK Typu3My. [lojiTuka Typusmy.

BHyTpilHIA ~ MEHEIKMEHT  TYPUCTUYHOI  (ipMM. [TinnpuemcTBa
TYPUCTUUHOTO O13HECY SIK CKJIaJHA OpraHizariiiHa cTpyktypa. [IoHATTS Ta cKi1agoBi
OpraHizamiifHoi CTpyKkTypu ymnpaeiiHHsA. OprasizamiiiHa CTPYKTypa sIK THCTPYMEHT
JNOCATHEHHSI ~CTpaTeriuHux [uleld niagnpuemcTBa. OpranizamiiiHa —KyJbTypa
TYPUCTUYHOTO MIANPUEMCTBA, ii 3HAUYCHHs. TWMM OpraHizamiifHoi KyJbTypw, i
xapaktepuctuka. Oprasizamis 1 i€papxiyHa nmoOyJoBa MPOLECIB YIPaBIiHHS B
opraHizamisix cdepu TypusMmy. CTPYKTypH YOpaBiiHHS, ii TOPU3OHTAIBHHNA 1
BEPTUKAIBHUN po3noa1i. CyTHICTh YIIPABIIHHS TYPUCTUYHOK CTPYKTYPORO. JIaHKwH,
PiBHI 1 3B'I3KM CTPYKTYPH YIPaBIiHHA. THUIU PIBHIB yIIpaBIiHHS. [ OpU30HTATbHUH 1
BEPTUKAIBHUANA PO3MOALT Mpall y TYpU3Mi, X THIH Ta HanpsMU. XapaKTePUCTHKA
OCHOBHUX THUMIB OpraHizauiifHux CTPYKTyp B Typu3Mmi. CyTHICTh JIIHIHHOI,
(YHKIIOHAIBHOI Ta JIHIHHO-QYHKIIOHAIBHOI CTPYKTYP Opradizauii, mepeBarn Ta
HeAomKU. [IporHo3yBaHHs OpraHizalifHUX CTPYKTYP TYPHUCTHYHUX HIANPUEMCTB.
OcHOBHI acnekTd (POpPMYBaHHS OpraHizaliiHuX CTPykTyp. DakTopu, MmO
BIUIMBAKOTh HA BHOIP OpraHi3aliiHuX CTPYKTYp VYIOPaBIIHHS TYPUCTHYHUM
NIANPUEMCTBOM,  METOAMKA iX  MPOrHo3yBaHHs. [Ipomec  mpoekTyBaHHsS
OpraHi3aliifHoOi CTPYKTYpH, €Tamnu, CTaali, 3aBJaHHs Ta BUMOTH.

[Tpouec ympaBiiHHS 1 XapakTEPUCTUKA OCHOBHUX (DYHKIIH MEHEIKMEHTY.
[ToHsTTS Ta 3MicT (YHKII] 1 MPOLECY yIPABIIHHA. 3arajibHi (DYHKIIi: TUIAHYBaHHS,
Oprasizaiiisi, MOTHBALlisl, KOOPAMHALIS, KOHTPOJb.  XapaKkTEPHUCTUKA  Ta
3aKOHOMIPHOCTI B3a€MO3B’ 513Ky (DYHKI1H MEHEIKMEHTY. |HCTPYMEHTH TUTAHYBAHHS
TISUTBHOCT1 mianpueMcTBa. OyHKIIS TUIAHYBAHHS B MEHEIKMEHTI TYPUCTHYHOI
JUSUTBHOCTI Ta BUAW POOIT, IO BXOAATHh 10 ii ckimamy. CTpareriuHe 1 TaKTUYHE
wianyBanHs. Opranizaniiina ¢yHkuis nmianpuemcra. [lponec opranizamii Ta
CYTHICTh Oprasi3aniiHoi ()yHKIIi ynpaBiaiHHS Typu3MoM. [IpuHumnu 3a1iicHEHHS
¢yHKwii opranizanii. OCHOBHI NPUHLMNK yHOpaBiiHHS. [IOHATTS nNpuHOMMIIB
ylnpaBaiHHSA. ['pynmu OPHHLOMINB yOPaBIIHHA. 3arajibHi Ta MPHBATHI NPUHLUIA
VIPaBIiHHS TYPUCTHYHUM MIANPUEMCTBOM, iX Xxapakrepuctvka. [IpuHiun
NOEHAHHS LEeHTpam3anii 1 aeueHTpanmizanii. [IpuHOMN CTIAKOCTI 1 MOOUIBHOCTI
CUCTEMH YMPABIIIHHS.

MoTHBaliiiHi acrnekTd B Typu3Mmi, iX Kimacu@ikamis. MOTHBU MOAOPOKEH.
AcnekTr MOTHBAIIlil. 3MICT MOTHBALll TOJOPOKEH B Typu3Mi. MOTHBH MOAOPOXKEH 1
MOTHBALliSI TPYJAOBMX BIJHOCHH. 3HA4YeHHs 1H(popManii mpo MeTy Ta MOTHBH
noxopoki. Buam motmBaniii. Cucremartuszamnis NMPUYMHH (MOTHBIB) MOAOPOXKEH.
®di3uyHa MoTHBallis Ta ii ckiaaoBi. [IcMxoyioriyHa MOTUBALLIS TYPU3MY, ii TOJIOBHI
npuuuHU. MbkocoOOBa MOTHBALiS 1 COLIATbHI KOHTAaKTH. Ponb  KyJbTypHOI
MOTHBalii B Typu3Mmi. MoTuBalis MNPECTHXKY 1 cTarycy, ii OCHOBHA MeETa.
XapakTepUCTUKA €TaliB NPUAHATTS PILIEHHS 0OPO MOKYNKY TYPUCTHYHOTO
OpPOAYKTYy Ta Oap'epiB moAgopoki. OCHOBHI YMHHHKM TYPUCTHYHOI  MOTHBALi.
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MortuBalisi TPYJOBHX BiIHOCHH B TYPH3MI 1 Cy4acH1 T€Opli MOTUBALINA. 3MICTOBHI 1
npoLECYabH1 Teopli MoTHBaLi. 3MICTOBHI T€Opii MOTHBALli, a0 1epapXis MOTpeod
no Macnoy. Teopis norped MakKnennanaa, xapakrepuctuka ii TUmiB moTpeo.
JIBox(akropHa Tteopis ['epudepra. OCHOBHI MpoLEeCyaibHI TEOPli MOTHBALII:
TEOpIst OUIKyBaHb, TEOPIs CPABEUIMBOCTI 1 Moaenb [loprepa-Jloynepa, iX CyTHICTh
Ta 3MICT.

3MicT (QYHKIOIi KOHTPOJK Ta MOHATTS «KOHTPOJIb». CyTHICTH KOHTPOJIIO B
MEHEKMEHTI. DYHKIII KOHTPOJIK B YNPABIIHCBKIA [ismbHOCTL.  Cuctema
KOHTPOJIHO, i POJb B MPOLIEC] YIPABIIHHS. 3BOPOTHIN 3B'I30K Y CHCTEM1 KOHTPOJIIO.
E(exkTrBHICTh KOHTPOIIO 1 €EKT HOro BIIMBY HA JrOAciH. BUKOHAHHS 3aBAaHb Ta
BU3HAUEHHS MEXK KOHTPOMO. Buam Ta eranu koHTposiro B Typusmi. [lonepenHii
KOHTPOJIb. Buay monepeHbOoro KOHTPOJIKO: MIArHOCTUYHHANA 1 TepaneBTHYHUH.
XapakTepucTuka MOTOYHOIO 1 3aBEPIIAIIBHOIO KOHTPOJIK0. OCHOBHUI 3MICT €TariB
B MPOLIETYPl KOHTPOJ0. PO3poOka cTaHAApTIB Ta KOPEKTYBAHHS [1H BIAMOBITHO /IO
BCTAHOBJICHUX BHMOT.

CyTHICTh TIOHSTTS «CTUJIb YIPABJIIHHS» Ta HOr0 0COOIMBOCTI B TYPUCTUYHIM
JUSUTBHOCTI. €THICTh METOAIB 1 CTWJIIO YINPaBiHHS. [HAMBIAYaIbHUNA «IOYEPK»
kepiBHuKa. Kpurepii BuOOpy cTwiar0 ynopaeiliHHA. XapakTEpUCTHKA CTHUIIIB
YIPaBIiHHS Ta NPUAHATTSA pimieHb. Knacudikanis cTwiniB ynpasiaiHHSA. CyTHICTh
ABTOPUTAPHOTO, AEMOKPATHYHOIO Ta J10€paJbHOTO CTUIIB. TEXHOIOrT TPUHHATTS
VIPaBIIHCBKAX PpilieHb. Pi3HOBHOM o0coOoBuX npoiuaiB pimeHb. Meroan
MEHEKMEHTY, OCHOBHI MIAXOAM [0 iX BHUKOPUCTaHHA. MeETOOu YHpaBIiHHSL:
OpraHizaiiifHO-aJMIHICTPATUBHI, EKOHOMIYHI 1 COI[aIbHO-MICUXOJIOTTYHI, IX 3MICT,
MeTa Ta 3aBAaHHA. DOpMM  E€KOHOMIYHMX METOMIB  yOpaBliHHA.  Poib
CaMOBPSIYBAaHHS B Opranizauisx. [IoHATTs, CYyTHICTh Ta XapaKTep CaMOBPSTyBaHHSI.
OcHoBHI popmMH BUPOOHUYOI 1EMOKPATII.

Crparerii YIPaBJHHS KOHKYPEHTOCIPOMOKHICTHO TYPUCTUYHHX
nianpueMcTB.  Pecypcm Ta  cTpaTeriydi  HanopsMH — AiSUTBHOCTI  TYPUCTHYHOT
opraHizaimii sk ii KOHKYPEHTH1 mepeBard. BHU3HAUC€HHS KOHKYPEHTHHX IepeBar
oprasizatii 1HAyCTpii Typu3My. XapaKTEepUCTUKA HANPIMIB AisUTbHOCTI Oprasizamii
N0 JOCSITHEHHIO KOHKYPEHTHUX MEpeBar 1 MOXJIMBUX PH3MKIB. Bumm crpareriii
KOHKYPEHTHUX TIEpeBar Oprauizanii: crpareris JiIUpyoUYnX MO3ULIHA 3a BUTPATaMH,
crpareris audepeHmianii, crTpareris KoHUEHTpamii ((POoKyCyBaHHS), CTpareris
PAaHHBOIO BHXOJy HA PHHOK, CTpareris I1HTerpauii. YmnpaBiiHHS OpeHAOM
nignpuemcTBa chepu Typusmy. [loHaTTs OpeHay Ta OpeHIIHTY, iX OCHOBHUH 3MICT.
[IlicTe ocobmuBocTei nousatts "Openn”. [lepeparu Bukopuctanus Openay. [Iponec
yIpaBiHHS OpeHIaMW Ha MIANPUEMCTBAX 1HAYCTpii Typu3my. Crparerii BUOOpY
Ha3BHM OpeHAy, ix mepeBard 1 HeOoMiKhA. Po3poOka Ta XapakTEepHCTHKA CTPATErii
Openainry. IlpmHumnu (opMyBaHHsS KOHKYPEHTO3[AaTHOrO OpeHay B 1HAYCTPIi
TypuaMmy. CKIamoBi KOHKYPEHTO3JATHOTO OpeHay s TYPUCTHYHUX TOCIYT.
UWHHUKH, IO MEPEUIKOKAKOTh PO3BUTKY OpeHAIHry B YKpaiHi. BukopucranHs
OpeHAIHry sK YMOBHM TMOCWICHHS KOHKYPEHTOCIPOMOXHOCTI TYPHUCTHYHUX
nignpuemctB. Crpareris  audepeHmianii ta ii BUAM: MPOAYKTOBA, CEPBICHA,
nepcoHany, iMimpkeBa. Mopaens BUpOONEeHHsS crparerii audepeHuianii OpeHmy
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Opraizauii iHAyCTpii TYpU3MYy.

Pone mepconanmy B MOMINMICHHI SKOCTI TYPUCTUYHHMX NOCHAYT. 3HAYEHHS
NEPCOHANY B 1HAYCTPli Typusmy. DyHKIS ynopaBiiHHS nepcoHaoM. OcoOoBi
SAKOCTI Ta BMIHHS MEPCOHATY TYPHUCTHYHUX MIAMPUEMCTB K HEOOXiJHA yMOBa
IKOCT1 00CayroByBaHHs. Bumoro g0 nepcoHany TypuUCTHYHOI cdepu. Moaeni
YIPaBIIHHS SKICTIO Typ MOCHYT, iX ¢uiocodis Ta BiAMIHHOCTI. OCHOBHI NPAYMHH
NIABUIICHHS €()EKTUBHOCTI BUKOPUCTAHHS MEPCOHAY TYPUCTUYHHMX MIANPUEMCTB
K BaXJIMBOI CKIAJ0BOi KIHIIEBOIO MPOAYKTY. B3aeM03B'I30Kk KOpPHOpaTuBHOI
KYJIBTYPA 1 KOHKYPEHTOCHPOMOXKHOCTI MIANPUEMCTB Typu3my. DOpMHU BIUIMBY
KOPIMOPATHBHOI KYJBTYPH HAa KOHKYPEHTO3AATHICTh TYPUCTHYHUX MIANPHEMCTB.
30BHIIIHS Ta BHYTPILIHS CTOPOHA KOPNOPATUBHOI KYJIbTYPH. PiIBEHb KOPIOPATUBHOT
KYJIBTYpPHA, HOr0 CYTHICTb Ta 3HAUEHHS Yy TypucTHUHOMY Oi3Heci. Kynbrypa
CiIy>kOOBUX BIJHOCHH SIK OCHOBHMI MapaMeTpP KOPHMOPATUBHOI KYJIBTYPH.
OcoOnMBOCTI YNpaBIiHHS MEPCOHAIOM B OPraHizauisx 1HAYCTPii Typu3My Pi3HUX
KpaiH. Kpurtepii 3iCTaBICHHS PI3HUX KYyJIbTYp, NOKA3HWUK «IHAWUBIAYaIi3M —
KOJEKTHBI3M». ['pynu KyJIbTyp MHUPY: MOHOAKTHBHI, TMOJIAKTHUBHI, PEAKTHBHI.
OUIHKY IHHOCTEN MEPCOHANTY, 110 HAJIEXKUTH 0 PI3HUX THUITIB JAUIOBOI KYJBTYPH.
XapakTepHi PUCH HApOMdiB PI3HHUX KpaiH. DOPMYBaHHS MDKHAPOJAHHMX KOMAHI B
oprasizamisix TypucTH4HOi cdepu. KomaHaHi posii MpamiBHUKIB B Oprasizaiii.
MeToam BUBYECHHS MEPCOHANY 3 MOIVISLY CYMICHOCTI MpU poOOTI B MI>KHAPOIHIM
KOMaH/I1.

CyTHICTh Ta 3MICT OCHOBHMX HamNpsMIB OpraHizaiii TypiB. YMOBH BHOOpY
CXeMH POOOTH Typomeparopa mo peamizaumii Typy. Cxemu opradizamii TypiB:
Oe3nocepenHii KOHTAKT 3 TOCTAYaJIbHUKAMH BCIX TYPUCTHYHHMX MOCIYT 1
OpraHizaiisi TypiB 3a ydYacTH mocepeanuka. OCHOBHI Kareropli criBmpai
TypornepaTopa 3 IHO3EMHUM MAPTHEPOM: po0OTa 3a pa30BUMU 3asiBKaMHU, poOOTa Ha
YMOBaX KBOTYBaHHS 1 TYpUCTUYHMNA KpeauT. CyTHICTH B3aEMOBIUIMBY Ta
0COOIMBOCTI  B3a€EMOBIAHOCHH  MIANPUEMCTB TYPUCTUYHOI 1HAyCTpll. Bumm
cTpareriuHoi cmiBmpani y cdept Typu3Mmy, iX xapakrepucrtuka. Crpareriyna
criBmpams Ta xapaktepuctuka ii BuaiB. CmiBopans MO JIAHLIOTY TOCTAYaHb.
CmiBnpaiis Ha OCHOBI 3710HOcTel. CriBmpailsi Ha OCHOBI npono3ullli. KoHKypeHTHa
CHIBIpAllS.

3.7.  EKOHOMIKA TYPUCTUYHOI'O IIIAITPUEMCTBA

CyTHICTh Typu3My SIK BHUAY €KOHOMIYHOI MisibHOCTI. DyHKIII Typu3My.
ExoHOMiuHA TpHpola Ta XapakTepUCTHKA OKpeMUX (yHKUIA - HAsABHICTH
BUPOOHUYOI JISUTBHOCTI IO BUPOOHHUIITBY TYPUCTUUHOTO TPOAYKTY Ta TYPUCTHUHUX
NOCAYT HA TYPUCTHMYHUX MIANPUEMCTBAX. 3aBAAHHS, LI0 BHUPIIIYIOTHCS
TYPUCTUYHHAMH MIANPUEMCTBAMH B Tpoleci peamizanii koxkHoi ¢QyHkmii. Micue 1
POk TYPH3MY B CHCTEMI PMHKOBOTO TOCMOJAPCTBA YKPAiHU, iX B3aEMO3B'SA30K 3
THIIAMH TaTy3ssMA PUHKOBOTO rocrnoaapctBa. OcoOIMBOCT1 (PYHKIIOHYBAHHS PUHKY
TYPUCTUYHUX TOCAYr B YKpaiHi. CoUiadbHO-€KOHOMIYHE 3HAUEHHS TYpPU3MY.
OCHOBHI TOKa3HWKH, W0 XAPAKTEPHU3YIOTh COLIATIbHO-CKOHOMIYHE 3HAYEHHS 1
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PO3BUTOK Typu3My. [IOHATTS TypUCTHUHOI 1HAYCTPli. POSIb TYpUCTHYHOT 1HAYCTPIi B
KOMIUIEKCHOMY OOCJIyrOBYBaHHI CHOKMBayiB. TeHACHUII PO3BUTKY TYpPHU3MY
3QIEKHO  BIJ  3araJlbHOCKOHOMIYHOi  cuTyamli.  OcoONHMBOCTI  MPOMO3MIIIT
TYPUCTUYHOTO MPOAYKTY Ha puHKY. DopMu mpono3uuli TYPpUCTHYHUX MTOCIYT.
OcHOBHI (hakTOpH, IO BIJIMBAKOTH HA MPOMO3UIII0 TYPHCTHYHOTO MPOAYKTY Ha
PHHKY 1HO3EMHOIO, 3aKOPAOHHOTO Ta BHYTPIHBOrO TypusMy. OcoOmuBOCTI
NOMUATY HAa TYPUCTHUYHOMY PUHKY. (DakTOpH, 110 BIUIMBAKOTH HA TMOMUT HA PUHKY
TYPUCTHYHUX MOCIYT, iX KUIbKICHA OIIHKA. METOAM OIIHKKU CTYNEHS 3aJ0BOJICHHS
NOMUATY HAa TYPUCTHYHI NOCAYTd. ENaCTUUHICTh MOMUTY HA TYPUCTHYHUN TPOIYKT
MO I[IHI. METOJMKA OIIHKK Ta XapakTepucTuka. [H{pacTpykrypa TYPUCTHUYHOTO
PHMHKY, XapaKTEPUCTUKA ii CKITAJOBUX E€JIEMEHTIB, raly3e¢Bl €KOHOMIYHI BIJHOCHUHH.
XapakTepUCTUKA CYyYaCHOTO CTaHy Ta TEHACHLIA PO3BUTKY TypU3My B YKpaiHi.

CyTHICTB, CKIaA MPOMNO3MIII Ta 00CIATy peati3alii TypUCTUYHOIO MPOAYKTY
HA TYPUCTUYHHMX MIANPHEMCTBAX. [lOHATTS, XapakTEPUCTUKA TYPUCTHUHOIO
OPOAYKTY. TYPUCTHYHI TOCIYTM Ta TYPUCTHUHI ToBapu. CKIIAIOBI €IEMEHTH
TYPUCTUYHOTO MPOAYKTY. [lOKa3HWKM OWIHKKM OOCATY MPOMO3ULIi MOCIYTr
TYPUCTUUHUX MANPUEMCTB. [IOKa3HUKM OWIHKH 00cAry peamizamii TYpUCTHUYHHX
NOCIYT TYpPOMEpPaTopiB, TYypareHTiB, OKOPO MNOJOPOKEH Ta eKCKypcid. Buxini
NEPEAYMOBH, Il Ta 3aBAaHHS YHOpaBIiHHA OOCIroM peajizaiii Mnociayr Ha
TYPUCTUUHUX MiANpueMcTBaX. CTPYKTYPHO-JIOTIYHA CXEMa NPOLECY YNPAaBIIHHS
o0csiroM peamizarii MoCIyr Ta XapakTEPUCTUKA 3MICTY OKPEMHX €TamiB poOOTH.
MeToanyHMiA 1HCTPYMEHTApiid Ta MOPAJOK MPOBEACHHS E€KOHOMIYHOIO aHali3y
o0csry  peamizamli TYpHUCTHYHOTO NPOAYKTY HA MIANPUEMCTBAX TYpPHU3MY.
[npopmaniitna 6a3a naHux Ta mxepena ii gopmyBaHHs. OLiHKA 30BHIIIHIX Ta
BHYTPIIHIX (PakTOPiB, 10 OOYMOBIIOKOTE 3MIHM O0CATY Ta CTPYKTYPH peaizariii
TYPUCTUYHOTO TPOAYKTY. Metoauka po3poOKM NTPOAYKTOBOI NpOrpamu Ha
TYPUCTUYHUX TIANPUEMCTBAX HA MPOTHO3HMI mepioA. OnTtumizamis TpOAYKTOBOI
OpOrpamMu BIAMOBIIHO OO CTpaTerii po3BUTKY MiAnpueMcTBa. BuzHaueHHs o0cary
HAJ@HHS MOCAYr y TOYIl O€330MTKOBOI MISUTBHOCTI, MIHIMAJIbHOI Ta HOPMaJbHOI
PEHTAOETBLHOCTI.

[TOHATTS €KOHOMIYHHMX PECYPCIB 1 PECYPCHOrO MOTEHIIATY TYPUCTHYHUX
mianpueMcTB. CKIIaJIOBI YaCTUHU PECYPCHOTrO TMOTEHINIATY Ta B3a€EMO3B'S30K Y
OPOUEC] HAJAHHS TYPUCTUYHHX MOCHYr. DOPMH E€KOHOMIYHOIO B3aEMO3B'A3KY
OKPEMHUX €JEMEHTIB PECYPCHOIO TOTEHUIANY TYPUCTHYHUX MIANPUEMCTB.
Oco0nMMBOCTI BUKOPUCTAHHS PECYPCHOIO MOTEHIIATY TYPUCTHYHUX IT1ITPHEMCTB.

OnTyuMalibHE CHIBBIIHOIICHHST OKPEMHX BHIIB PECYPCIB  TYPUCTHYHHUX
miAnpueMcTB. [I0Ka3HUKH €(EKTUBHOCTI BUKOPHCTAHHS PECYPCIB IMIANPHUEMCTB
TypucTHUHOiI c(hepr. OCHOBHI HAMPSMKW MiJBUIICHHS €()EKTUBHOCTI PECYPCHOTO
NOTEHIIATY TYPUCTHYHUX MiANPUeEMCTB. CyTHICTB MAaTEPiaIbHUX PECYPCIB
TYPUCTUUHHX TIANPUEMCTB. OCHOBHI €JIEMEHTH MaTepialbHUX PECYPCIB. OCHOBHI
donau, 00opoTHI (HOHAM Ta MaTEpia/ibHA YacTHHA (POHIB 00epTaHHs. ExoHOMIUHA
CYTHICTh pecypciB. [Toka3HMKM €(EKTUBHOCTI BHKOPUCTAHHS TOBAPHHUX PECYPCIB.
[Insxu miaBUIIEHHS €(PEKTUBHOCTI BHKOPUCTAHHS TOBAPHO-MATEPIAIBHUX PECYPCIB
TYPUCTUYHOTO mNpu3HadeHHd. CyTb Ta OCHOBHI (YHKIIi MareplaibHO-TEXHIYHOI
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0a3u TypUCTHYHMX MANPUEMCTB. OCHOBHI (OHIM MIANPUEMCTB TYPUCTHUUHOT
chepu. XapakTepuCTUKA OCHOBHHMX (DOHMIB TYPUCTHYHMX MIANPUEMCTB. Buan Ta
OLIHKa BapTOCTI OCHOBHHUX (POHAIB TYPUCTUUHHUX NTIANPUEMCTB. [IOHATTS
BUPOOHUYOI MOTYKHOCTI Ta MPOIMYCKHOI CHPOMOKHOCTI 3ac00iB PO3MILLEHHS
TypucTiB. OcOOAMBOCTI OLIHKA €(QEKTUBHOCTI BUKOPUCTAHHS BHUPOOHMYOI
NOTY>KHOCTI Ta MPOMYCKHOI CIPOMOKHOCTI MiAMPUEMCTB TOTEIBHOTO FOCMOAAPCTBA
TYPUCTUYHHX KOMIUIEKCIB. MarepianbHi 000poTHI GoHaM Ta QOoHAM OOEpTaHHs
NIANPUEMCTB, OCOOMMBOCTI iX CKIIaQy B TYPUCTHUHMX MiANPUEMCTBaX. MeTtomu
OLIHKK 3a0€3MEeUeHOCTI TYPUCTHYHUX MIANPUEMCTB OOOpOTHMMH (OHIAMHU Ta
¢oHmamu oOepTaHHA. MeTONWYHMIA 1HCTpPYMEHTapiii 1 TOPAAOK NPOBEACHHS
€KOHOMIYHOTO aHali3y CTaHy Ta €(EKTUBHOCTI BUKOPHCTAHHI OCHOBHUX (DOHJIB
TYPUCTUUHUX TIANPUEMCTB. BUXiAHI mepeayMOBH, LIl Ta 3aBOAHHS YIPABIIHHS
MaTepIAIbLHUMU PECYPCAMH TYPUCTHYHUX MIANPUEMCTB. MeTommka OOrpyHTYBAaHHS
notpeObu B MPHUPOCTI OCHOBHUX (OHIIB MIAMPUEMCTB TYPHUCTUUHOI cdepu. [lnan
PO3BHUTKY MaTepiallbHO-TEXHIYHOT 031 TYPUCTUYHHUX MIANPHUEMCTB.
ConlasbHO-€KOHOMIYHA CYTHICTh 1 0COOIMBOCTI mpaui B Typu3mi. CycnijabHe
3HAQUEHHS Tpall MPaliBHUKIB TYpUCTHUHOI cepa. [IOHATTS TPyAOBHX PECYPCIB,
TPYAOBOIO  KOJICKTHBY, KajpiB, NEPCOHATY TYPHUCTHUYHUX  MOIANPUEMCTB.
Knacugikawis tpynoBux pecypciB B Typusmi. Jbkepena (popMyBaHHS TPYIAOBHX
pecypciB. [isbHICTh MIAOIPUEMCTB TYPUCTHYHOI cepr Ha PUHKY poOOYOi CHIIH.
ComasibHi ~ rapaHTii  OpaliBHUKAM  TYPUCTHYHMX  MIANPUEMCTB.  BuxigHi
NEPEIYMOBH, I[UIl Ta 3aBJAHHsI YNPABIIHHS TPYJOBUMH PECypCaMu TYPUCTHYHUX
niANPUEMCTB. [IOHATTS MPOAYKTUBHOCTI €()EKTUBHOCTI i SKOCTI Mpani B TYPHU3MI.
[Toka3HMKM  OLIHKM  MPOAYKTHMBHOCTI  Mpali  MPAlIBHUKIB  TYPUCTHYHUX
nianpueMcTB. OCOONIMBOCTI BU3HAUYEHHS Ta OLIIHKM PiBHS MPOAYKTHBHOCTI Mpalli Ha
TYPUCTUUHHX MiANpHEMCTBAX. DaKkTOPH, 0 OOYMOBIIOKTH PIBEHb TA MOMIJIMBOCTI
3POCTaHHS MPOAYKTHBHOCTI Mpall HA TYPUCTUYHHUX MiANpUeMcTBaX. EQEKTUBHICTH
BUKOPHCTAHHS TPYAOBHX PECYPCIB HA TYPUCTHUHUX MianpueMcTBax. OCHOBHI
HaNpsAMKW MJBAINEHHS €(QEKTUBHOCTI BUKOPHUCTAHHS TPYJOBUX PECYPCIB B
Typusmi. Opradizaimiss MareplaibHOrO CTHMYJIFOBAaHHS Mpaii MPaLiBHUKIB Ha
TYPUCTUUHHX NTIANPUEMCTBAX. [IpUHIMNKM CTHMYJIIOBAHHS Tpali B YMOBAax
PMHKOBMX BIJJTHOCHH Ta iX BUKOPUCTAHHS HA TYPUCTUYHHUX MIANPUEMCTBAX. DPopMH i
CUCTEMH OIJIATH Mpailli, U0 3aCTOCOBYIOTHCS HA TYPUCTHYHUX MIAMPUEMCTBAX: iX
CYTHICTB, TIEpeBaru Ta HeAomiku. [IpuHomnm BuOOpy GopM Ta CUCTEM OpraHi3arii
3apo0iTHOi Turatu. CyTHICTE mnpeMmianbHOi cucTeMu. OcCOONMMBOCTI 3MicTy H
OpraHizaimii BHWIUIAT 3a PI3HAMH OPEMIAIBHAMHA CUCTEMaMHU. MeToanYHMiA
THCTPYMEHTApIi Ta MOPSAAOK MPOBEACHHS €KOHOMIYHOTO aHai3y (OpMyBaHHsS Ta
BUKOPHCTAHHS TPYAOBHX PECYPCIB B TYpH3MIi. 3MICT TUIAHY 3 IPaLll HA TYPUCTHYHUX
NIANPUEMCTBAX, MOPSAOK HOro po3poOku. CTPYKTYPHO-JIOTIYHA CXEMa PO3POOKH
IUTAHY 3 Tpall Ta XapakTEPUCTUKA 3MICTY OKpeMHX eTamiB poOoTH. [InanyBaHHs
noTpedu B TPYAOBUX PECypcax HA TYPUCTHUHUX MIANPUEMCTBAX. 3a0€3MECUYEHHS
B3a€MO3B'sI3Ky MMPOTPaMH PO3BUTKY TPYJOBUX PECYPCIB 3 OCHOBHUMH MOKA3HUKAMHU
TISUTBHOCT1 MIANPUEMCTB TYPUCTHYHOI cepu. MeToau TutaHyBaHHS YMCENIBHOCTI
NEPCOHATY HA TYPUCTUUHHX MIANPUEMCTBAX B LIJIOMY Ta MO OKPEMHUX KaTEropisx
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NEPCOHANY.

CyTTeBiCTh 1 poJib (PIHAHCIB TYPHUCTUYHMX MIANMPUEMCTB Ta iX 3B'A30K 3
JAepKaBHUM (DIHAHCOBMM MEXAHI3MOM Ta 31 CKJIQJOBUMHM (DIHAHCOBOTO PHUHKY.
MeToau BIUBY ACPKABHOTO (PIHAHCOBOIO MEXaHI3My Ha (DIHAHCOBY MISTIBHICTH
TYPUCTUUHUX MIAOPHEMCTB. DOpMHM B3aeMO3B'S3KY (DIHAHCOBOI  JISUTBHOCTI
NIANPUEMCTB 3 OKPEMUMU €JIEMEHTaMU (PIHAHCOBOTO PHHKY - KPEAUTHUM PUHKOM,
PMHKOM [[IHHMX TAaNepiB, BATOTHAM 1 CTPaxoBUM. B3aeMo3B's130K (piHAHCOBOI
TISUTBHOCTI  TYPHUCTUYHMX — MIANPUEMCTB 3  HAMBAOKIMBIIIMMHU  1HCTHTYTaMH
(P1HAHCOBOTO PUHKY - KOMEpPUIHHMMU OaHkaMH, (QOHAOBHMH 1 BaTOTHUMH
Oipxam¥, 1HBECTHLIHHMMU  (OHAAMHU, TEHCIHHUM  (QOHAOM, CTPAXOBUMH
KOMMOAHIIMU TOWO. 3aBAaHHS (PIHAHCIB TYPUCTHYHUX MANPUEMCTB. [lOHATTS
(P1HAHCOBHX PECYPCIB TYPUCTHYHUX MIAMPUEMCTB, iX CKIJIQJ Ta XapaKTEPHCTHKA.
Jbkepena (opMmyBaHHs (PIHAHCOBUX PECYPCIB MIANPUEMCTB TYPUCTHUYHOI cdepwu.
Jlxepena Tta nopsiiok (pOpMyBaHHST OCHOBHHX 1 OOOPOTHMX 3aCO0IB TYPUCTUUHUX
H1ANPUEMCTB, CIIBBIAHOIICHHS BHYTPIIHIX Ta 30BHIMIHIX JDKEPEN iX (OpMYyBaHHS.
@dinaHcoBl (HOHAM TYPUCTHUHUX MIJAOPUEMCTB, MOPSAOK iX (QOpMyBaHHS 1
HanpsMKW BHUKOPUCTAHHA. [lOKa3HMKM OIIHKM €()EKTHBHOCTI BHKOPUCTAHHS
(P1HAHCOBHX PECYPCIB TYPUCTUYHUX MIANPHEMCTB. METOAMYHAN IHCTPYMEHTAPIH Ta
NOPSAJOK MPOBEICHHS EKOHOMIYHOIO aHammidy (OpMyBaHHS Ta BHKOPUCTAHHS
(iHaHCOBHX pecypciB y Typus3mi. Llim Ta 3aBmaHHs ynpaBimiHHA (DIHAHCOBHUMH
pecypcaMu TYPUCTUYHHX MANPHEMCTB.

JIoX0M sIK €KOHOMIYHA KaTeropis Ta €KOHOMIYHMIA MOKa3HWK. EKOHOMIYHA
CYTHICTb JOXOJIB MiAMPUEMCTB TYPUCTHYHOI CEPH, XAPAKTCPUCTHKA iX CKIandy.
Knacugikamiss 10X0Q1B MIAOPAEMCTB TYPUCTUYHOI c(epHu 3aiekHO BiJ HAMpPsMIB
JUSUTBHOCT1 Ta BIAMOBIIHO JO0 HOpM HalioHaabHOrO cTaHaapry OyXrajaTepchKoro
00miky. OcoOnMBOCTI Ta JKEPENna YTBOPEHHS AOXOIIB MIANPUEMCTB TYPHUCTAYHOT
chepu. Komepiiiitnuii 10oxia BiJ HaJaHHS MOCIYT SIK NOJIOBHA CKJIaJ0Ba JOXOJIIB
TYPUCTUUHUX MIANPAEMCTB. JIkepena (QOpMyBaHHS KOMEPLIHHOIO JIOXOAY
TypomnepaTopiB Ta TyparcHTiB. [I0Ka3HUKH, O XapaKTepu3yrTh OOCAT Ta PIBEHb
KOMEPUIHHAX JOXOMIB BIJ HAJAHHS MOCIYr TYPUCTHUYHUMH NIANPUEMCTBAMM,
METOJMKA iX Po3paxyHKy. DaKTOpH, MO BIUIMBAKOTE HA (POPMYBAHHS KOMEPLIHHOTO
JOXOMy BiJ HaJaHHsS MOCIYr TYPHUCTHYHMMHM MmianpueMcTBaMu. L{iml Ta 3aBoaHHS
YIPaBIiHHS J0XOJaMHU MIANPUEMCTB TYPUCTHUYHOI cepu. CTPYyKTypHO-JIOTIYHA
CXe€Ma MPOLECY YNPABIIHHS TOXOAAMH Ta XapaKTEPUCTUKA 3MICTY OKPEMHUX €TalllB
pobotn. MeToauuHuii 1THCTPYMEHTAPIH Ta MOPSAAOK MPOBEACHHS aHAI3y IOXOMIIB
TYPUCTUUHUX MANPUEMCTB. [H(opMamiiine 3a0e3MeyeHHs] aHATITUYHOI POOOTH.
dakTopu, 10 BIUIMBAKOTH HAa (JOPMYBAHHS JOXOMIB MIANPUEMCTB TYPHCTHYHOI
cdepH Ta iX KUIbKICHA OLIHKA. MeToan OOTpyHTYBaHHS IJIAHOBOTO OOCATY JTOXO/IB
TYPUCTHYHUX MIANPUEMCTB. [TIOHATTS MOXKIIMBOrO Ta HEOOX1THOTO 00CATY JOXO/IB,
METOJMYHI MIIXOAM 10 BU3HAYEHHS iX 00ciary. MeTtoau IulaHyBaHHS JOXOJIIB
TYPUCTUYHUX MIANPUEMCTB B IIUIOMY Ta MO OKPEMHUX BUAAX J0X0AiB. OCOOIMBOCTI
ynpasiiHHs (OPMYBAHHSM 1HIIUX BUAIB TOXOMAIB MiANMPHUEMCTB TYPUCTUYHOI CHEPH.

ExKOHOMIYHA CYTHICTh MOTOYHHMX BHTpPAT TYPUCTUYHHUX MIANPUEMCTB.
Knacugikaiiss moTOYHMX BUTpAT MiANPUEMCTB TYPUCTHYHOI CPepu 3aJIECKHO BIiJ
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HANpsMiB JISJIBHOCTI, (PYHKIIOHAILHOTO TMPU3HAYCHHS, 34 €JIEMEHTAMH BHTpAT
BIJIMOBITHO J0 HOpM HailoHaibHOro CcTaHAapTy OyXTraJITepChKOro OOJIKY.
[ToHsATTS, CKlaa Ta CTPYKTypa €KCITyaTalliifHUX BUTpaAT B 3ac00ax PO3MILICHHS
TypucTiB. [loTouHi BuTpatm TypareHTiB Ta TypomeparopiB. OcoOIHUBOCTI
BU3HAYCHHS COOIBApTOCTI B 3aco0ax po3MILIEHHS TypucTiB. Ekcmiyartaiiiina Tta
MOBHA COOIBAPTICTh MOCAYr PO3MINICHHS. OCOOIMBOCTI BU3HAYECHHS COO1BApTOCTI
TYPUCTUYHOTO MPOAYKTY. [T0Ka3HUKM OLIIHKM 3arajibHOro 0OCATy 1 piBHS NOTOYHUX
BUTpPaT HA TYPUCTUYHMX NIANPUEMCTBAX: aOCOJIOTHI, BIJIHOCHI, MMOKA3HUKH
eexkTuBHOCTI. DakTOpH, M0 BH3HAYAKOTH OOCAT Ta PIBEHb MOTOYHMX BUTpAT
NIANPUEMCTB TYPUCTHYHOI cepu. XapakTepuCTHKA BIUIMBY HA MOTOYHI BHTPATH
30BHIINHIX Ta BHYTPIWIHIX (akTopiB. Llim Ta 3aBAaHHsS yNpaBiaiHHS MOTOYHUMH
BUTpPaTaMHl Ha NIANPUEMCTBAX TYPUCTHUHOI cepu. CTPYKTYpPHO-JIOTIYHA CXEMa
POLECY YIPABIIHHSI NOTOYHMMH BUTPATAMHU Ta XaPaKTEPUCTUKA 3MICTY OKPEMHX
etamB poOOTH. MeToAMYHMI THCTPYMEHTApId Ta MOPSAOK MPOBENCHHS AHATI3Y
NOTOYHHUX BUTPAT MIANPUEMCTB TYPUCTHUHOI chepu. [HpopmaniiiHe 3a0e3neYeHHS
aHaTITUYHOiI  poOoTH.  CTPYKTYPHO-JIOTIYHA MOJENb  AHATITHYHOI  PoOOTH,
XapaKTePUCTHKA CYTHOCTI Ta I1HCTPYMEHTApII0 OKPEMHUX €TalliB  aHAJI3Y.
[1nanyBaHHs 00CAry MOTOYHUX BUTPAT MiANPHEMCTB TYPUCTHUHOI chepu. MeToam
OOIrPYHTYBAaHHs IUIAHY NOTOYHMX BUTPAT MIANPHEMCTB TYPUCTHUHOI cdepu B
HUIOMY Ta MO OKpeMHX rpymax BuTpar. OLiHKAa €KOHOMIYHOi OOIPYHTOBAHOCTI
IUIAHY ~ TMOTOYHUX BUTPAT MIANPUEMCTB TYPUCTHYHOI cdepu. Po3pobdka
OpPraHi3aliifHO-TEXHIYHUX 1 TEXHOJIOTIYHUX 3aXOMIB  [OA0  3a0€3MECUEHHS
BUKOHAHHS TUTAHY BUTpAT 00ITY.

[TpuOyTOK sK €KOHOMIYHA KATEropiss Ta Y3arajJbHIOKYHAA [MOKa3HHUK
€KOHOMIYHOI €(PEKTHMBHOCTI TOCMNOMAPCHKOI MISAIBHOCTI MIANPUEMCTB TYPUCTHYHOT
chepu. Buau ta mxepena yrBOpEHHS NPUOYTKY MIANMPUEMCTB TYPUCTUUYHOI chepH.
EKOHOMIYHI MIAXOAM 10 XapaKTEPUCTUKH MPUOYTKY MIAMPUEMCTBA: 3aJEKHO BIJ
BUJY [JISUIBHOCTI, MOPSAKY BHU3HAUEHHS, METOAWKHA OLIHKH, METH BHU3HAYCHHS.
[TOHATTS MIHIMATBHOTO, LIJTBOBOrO, HOPMAIBHOIO Ta MAKCHMAJBHOTO MPUOYTKY
TYPUCTUYHHX MiANPUEMCTB, METOAWYHI MIAXOAM JO OLIHKA KHOro pO3MIpiB.
[ToHATTS peHTAOENBbHOCTI MIANPUEMCTB TypucTHUHOI cdepu. [loxazHukm
BUMIPIOBAaHHS NPUOYTKOBOCTI Ta PEHTAOEIBbHOCTI TYPUCTHYHUX MIANPUEMCTB.
dakTopH, 1O BIUIMBAKOTh Ha (HPOPMyBaHHS MPUOYTKY MIANPUEMCTB TYPHCTHYHOI
chepu B LIUIOMY Ta MO OKPEMUX BHIAX MISUIBHOCTI (OKPEMHMX TOCHOJAPCHKUX
ornepanisx). BuxinHi nepeayMoOBH Ta 3MICT yNpaBiiHHS NPUOYTKOM ((p1HAHCOBHM
PE3YABTATOM ) Ta PEHTAOEIBHICTIO MIAMPUEMCTB TYPUCTUYHOI cepru. CTPYKTYPHO-
JOTIYHA  CXeMa MpouUecy  ynpaBiaiHHA  (DIHAHCOBHUMHM  pe3yJibTaTaMd  Ta
XapaKTEPUCTHKA 3MICTY OKPEMHX €TamiB poOoTH. METOMMYHMIA 1HCTPYMEHTAPINA Ta
NOPSAJOK MPOBEACHHS aHaM3y (PIHAHCOBOTO PE3yJbTaTy MIANPHEMCTB TYPUCTHYHOT
chepu. Indopmaniiine 3a0e3neueHHs aHAMITAYHOI poOOTH. CTPYKTYPHO-JIOTIYHA
MOJIETIb QHANITUYHOI POOOTH, XAPAKTEPUCTHKA CYTHOCTI Ta IHCTPYMEHTAPIKO
OKPEMHUX €TalliB aHAII3y 0OPH TO3WTUBHOMY Ta HETATUBHOMY (PIHAHCOBOMY
pe3yapTarti. MeTOaMYHI MIAXOAH A0 PO3pOOKM IIaHy (MporHo3y) (opMyBaHHS
(p1HAHCOBOTO pe3ynbTary (MpUOYTKY) MIANMPUEMCTB TYPUCTUUHOI cheph. [loHATTs
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MO>KJIMBOTO Ta HEOOX1AHOTO 00cIry mpuOyTKY, METOAMYH1 MiIXOA1 10 BU3HAYCHHS
ix 00cary. Meroau ninaHyBaHHsS MOXJIMBOTO MPUOYTKY MIANPUEMCTB TYPUCTHUHOT
cepu B LIUIOMY Ta MO OKpeMux Jukepenax popmyBaHHs. OOIpyHTYBaHHS MOTPEOH
TYPUCTUYHUX MIAMPUEMCTB TO OKPEMHUX HAMPSAMKAX BUKOPHCTAHHS MPUOYTKY:
BUPOOHWYMIA  PO3BUTOK, COLIAIBHHMIA  PO3BUTOK, CIIOXKMBAHHS  BJIACHUKIB,
pe3epByBaHHs TowmO. [lopsaoKk maHyBaHHsS PO3MOAUTY TMJAHOBOIO YHCTOrO
npuOyTKY MIAOTPAEMCTB TYPUCTHYHOI cepu.

CyTHICTb CHCTEMM OIOJATKyBaHHS MIANPUEMCTB TYPUCTUYHOI CdepH.
Knacugikamis nmogarkiB Ta 000B'S3KOBMX TUIATEXKIB, IO CIUIAYYKOTh TYPHCTHYHI
nianpueMcTBa.  OCOOMMBOCTI  Ta TOPAJOK PO3pPaxyHKy Ha TYPUCTHUYHMX
OIANPUEMCTBAX ~ OKPEMUX  BHIIB  MOAATKIB Ta  OOOB'S3KOBMX  IUIATEXKIB.
Xapakrepuctuka 0a3d OMOAATKYBAHHS, MOJATKOBMX CTABOK, MUIBI Ta TEPMIHIB
CIUIaTH KOKHOTO BHJy TNOJATKOBOTO IJIATEKY B TYPUCTHUHUX MMIITPHEMCTBAX.
CrpoilleHa cUCTeMa OMOJATKyBaHHS. ii CYTHICTh Ta MEXAHI3M CIUIaTH €JUHOTO
nonatky. CyTHICTh Ta BHUXIJHI NEPEIYMOBH PO3POOKM TMOMITHKK YIPaBIIHHS
CIUIATOK MOJATKOBUX IJIATEXKIB (MMOAATKOBA MOMITHKA). CTPYKTYPHO-JIOTTYHA CXEMA
NpOLECY YIPaBAIHHS Peali3alli€l0 MOJATKOBOI TMOJITHKM MIANPUEMCTBA Ta
XapaKTEPUCTHKA 3MICTY OKPEMHUX €TamiB poOOTH. MeTOMMYHMIA 1HCTPYMEHTapiid Ta
MOPSJIOK MPOBEJEHHS AaHAII3y CIUIATA TOJATKOBUX IUIATEXKIB MIANPUEMCTB
TypuctiuHoi  cepu. IHdopmaniiine 3a0e3nNEUYECHHS  AHATITAYHOI  POOOTH.
CTpYyKTYypHO-JIOTTYHA MOJCIb AHATITUYHOI POOOTH, XapakTEPUCTHKA CYTHOCTI Ta
IHCTPYMEHTApI0 OKPEMHMX €TamiB aHam3y. Meroauka po3poOKM MOJATKOBOT
NOJIITUKA MIJMPHEMCTB TYPUCTUYHOI cepu. MeToarka BHU3HAYEHHS TUTAHOBOTO
00CsATy CIUIaTh OKPEMHUX BUAIB MOAATKOBHUX TUIATEXKIB TYPUCTHYHUX IT1TPHEMCTB.

ExoHOMiuHa mpHpo/ia Ta CyTHICTh LIHW B PUHKOBIH ekoHOMILl. HaykoBi Teopii
PHHKOBOTO LIHOYTBOPeHHs. Cucrema 1 Kiacu(ikaris iH HAa TOBapu 1 MOCIYTH
CHOXKMBYOTO0 PUHKY. OCOONMBOCTI ACPKABHOTO PETYJIIOBAHHS LIH B YKpaiHl HA
CY4yaCHOMY €Taml Ta HOoro BIJIMB HA I[IHOYTBOPEHHS Ha TYPUCTHYHUX
nianpuemcTBax. CHIBBIIHOIICHHS PEryJbOBAaHMX Ta BUIBHUX PUHKOBUX IIH HA
OPOAYKIIK0, TOBAPU Ta TMOCIAYTM HA TYPUCTUYHHMX MIANPHEMCTBAX. BHUIu LiH HA
NOCTYTY MiANPUEMCTB TypucTUYHOi cepu. CyTh Ta CKIaA WIHW TYPUCTHYHOTO
npoAaykTy. KOMIIEKCHICTh LIHKW TYPUCTHYHOTO MpoaykTy. Ckiax Ta CTPYKTypa
IIHA HA OKpPeMl BHUAM TYPHUCTHYHUX TMOCIYI: Ha TYPHCTCHKO-EKCKYpCIHHE
0OCIIyrOByBaHHs, HA TPAHCIMOPTHI MOCAYry (aBTOOYCHI, 3aI3HUYHI, aBia TOMIO) Ta
iHIm. CTpyKTypa LIHUM TYPUCTHYHOTO MPOAYKTY HA OJHOro Typucra. [loHsarrsa Ta
CTPYKTYpa BIAIYCKHOI BapTOCTI OJHOTO TYPOIHS B TYPUCTUYHUX IMIJTPAEMCTBAX.
Mexanizm (opMyBaHHS I[IH Ha MOCIYyTM TOTEIBHOro rocrnogapcTa. CTpykTypa
I[IHA Ha OCHOBHI (ITOCJIYTHM PO3MILICHHS) Ta JOJATKOBI MOCIYTH MiANPUEMCTB
rOTENBHOIO FOCMOJAPCTBA, XAPAKTEPUCTUKA ii CKIAA0BUX €1EMEHTIB. [IOHATTS Ta
CTPYKTypa BIANYCKHOi BapTOCTI OAWHMII MOCIHYrH (OAHA JHOJMHO-100a)
NPOKMBAHHS B 3ac00ax PO3MIIICHHS TypHUCTIB. CTPYKTYPHI €JIEMEHTH PO3apiOHOT
I[IHM HA IHOI MOCJIYTH MIANPUEMCTB TYPHUCTHYHOI 1HAYCTpli. Bu3HayeHHs MOBHO{
co01BapTocTi, MPUOYTKY Ta MOAATKY HA JOJAHY BAPTICTh Y CKJIaAi PO3APIOHOI LiHK
Ha 1HII1 nocayry. MakTopy, M0 BIUIMBAKOTH HA iX BeJMUMHY. KoMepiiiiHi 3HUKKH 1
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HAJ0ABKA [0 PO3APIOHMX IIIH Ta YMOBH iX 3acTOCyBaHHsA. MopenroBaHHS 1
KAJIbKYJIFOBAHHS PUHKOBMX I[IH HA OCHOBHI, JOJATKOBI MOCIYTH Ta MPOIYKIIIIO
OIANPUEMCTB TYPUCTHYHOI cepu. L{iHOBa MOMITMKA MiAMPUEMCTB TYPUCTHYHOT
cepH Ha HALIIOHATTBHOMY Ta MI>)KHAPOAHOMY TYPUCTUYHOMY PUHKY.

[TonsaTTs 1 BuaM 1HBeCTUIIN. PeanbHi 1 piHAHCOBI 1HBECTHINI. [HBECTHIlIHHA
NOJIITUKA MIANPAEMCTB TYPUCTHYHOI CQEepHA. YNOPABIIHHSA 1HBECTULIIMH Ha
niAnpueMcTBaX TYpUCTHUHOI cdepu. [loHATTs Oi3HEc-MIaHy 1HBECTHLIHHOTO
MPOCKTY TYPUCTUUHUX MianpuemMcTB. Llun 1 3aBmaHHs Oi3Hec-maHy. 3MICT 1
CTpyKTypa Ol13HeC-IJlaHy. bi3Hec-miaH sgK 1HCTPYMEHT peaii3aiii €KOHOMIYHOT
cTparerii MAnpUeMCTBA 1 3MIMCHEHHST KOHKPETHOI MapKETHHIOBOI, (PIHAHCOBOI Ta
IHBECTULIIHHOI MOJITUKKU. bBI3HEC-TUIAH K KOMILJIEKCHHA JOKYMEHT TMO€EJIHAHHS
IUTAHIB. MApPKETUHTY, BHPOOHWYOrO, OPraHi3auiiHO-OpPHANYHOrO, (IHAHCOBOTO,
3ano0iraHHsl pu3uKy. MeTo0/I0T14YHI OCHOBU PO3POOKH OKPEMHX PO3/LUTIB O13HEC-
IUIAHY  MAOPUEMCTB  TYPUCTHYHOI cepu. MeToam  JOCHIUKEHHS  PUHKY
TYPUCTUUYHHUX TOCHYr. BHKIaneHHs OPOrpecMBHOI MNPOAYKTOBOI imei Ta
NEPCIIEKTHBHOI BUPOOHNYO-KOMEPLIHHOI 171€1 O13HEC-TITAHY PO3BUTKY TYPUCTHUHUX
nocayr. OcoOnuBoCTI po3poOkKu Oi3HEC-MIaHy OyAIBHHMIITBA HOBOTO MIANPUEMCTBA
TYpUCTHUHOI cepu. AHam3 €(PEKTUBHOCTI BUKOPUCTAHHS E€KOHOMIYHOTO
MOTEHIAly Ta OCOOJMBOCTI PO3POOKM Oi3HEC-TIAHY PEKOHCTPYKII A1H0UYOTO
NIANPUEMCTBA TYPUCTHYHOI cepH.

CyTHICTh T4 OCHOBHI BHJIW PU3MKIB y JISTIBHOCTI MIANPUEMCTB TYPUCTHYHOI
chepu. Knacudikamis Ta XapakTEpUCTUKA PHU3UKIB TYPUCTUYHHX MiAMPHEMCTB.
Bunm Ta xapakrepucThKa BTpAaT MIANPUEMCTB TYPUCTHUYHOI 1HAYCTPIl B
pu3uKOBUX MOAii. OWNiHKAa PpO3MIpy TOCIOAAPCHKOIO PH3UKY 1 MOMKIMBUX
(piHaHCOBHX BTpaT. BuxijHi NepeayMOBH Ta 3MICT YNPABIIHHS PU3UKOM: CYyTHICT,
OPUHLIANN PO3pOOKH. CTPYKTYPHO-JIOTTYHA CXEMa MPOLIECY YITPABIIHHS PU3UKOM Ta
XapaKTEPUCTHKA 3MICTY OKpPEMHMX eTamiB poOOTH. METOomW4HI MIXOau 0
BUSIBJICHHS PHU3WKOBMX MOJIA Ta BHWAIB PU3UKY, M0 NPUTAMAHHI AisUTBHOCTI
HIANPUEMCTB TYPUCTUYHOI cepr. MeToauYHuil 1HCTPYMEHTApid OLIHKK PpIBHS
PH3MKIB M AMPHUEMCTB TYPUCTHYHOI C(HEPH 3ATIEKHO BIJl iX BUAY, XapaKTEPy MPOSIBY,
HasBHOCTI 1H(popMmauiiiHoro 3abe3neyeHHs Tomo. [llngaxu Ta 3axoaum MO0
npo(iIaKTUKA Ta MIHIMI3aWii PIBHS PU3HMKIB HAa MNIANPUEMCTBAX TYPUCTHYHOI
chepu. GopMU BHYTPIMIHBOTO CTPAaXyBaHHS FOCMOAAPCHKOIO PU3MKY Ta OLIHKA iX
€(PEKTUBHOCTI HA TYPUCTUYHUX MIANPUEMCTBAX. DOPMHU 30BHIMIHBOTO CTPAXYBAHHS
roCrnoapcbKoro pu3nuky. OOOB'sI3KOBE Ta JOOPOBUIBHE cTpaxyBaHHs. EQEKTUBHICT
30BHIIIHBOTO  CTPAaxyBaHHs TOCMOAAPCBKOIO PHU3WKY, METOIM PO3PAXYHKIB.
BankpyTcTBO mianpuemMcTBa: MOro cytb Ta (OPMHU PETYIIOBAHHS B YKpaiHi.
OCHOBHI MPUYHMHH, IO MPU3BOAATH A0 OAHKPYTCTBA TYPUCTHYHUX MiAMPHUEMCTB.
CaHnaniss mManpueMCTB Ta yMOBH ii mpoBeAcHHs. Dopmu caHauii TYpUCTUYHUX
MIIPUEMCTB, MOPSJOK Ta YEProBICTh 3aJ0BOJICHHS MPETEH31M KPEAUTOPIB y pasi
OAHKPYTCTB.
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3.8. EKOHOMIKA I MEHE/KMEHT MIDKHAPOAHOI'O TYPU3MY

Etanu po3BUTKY MIKHApPOAHOTO Typu3My. Buam MDKHApOAHOrO TYpHU3MY.
@DakTOpd PO3BUTKY MDKHAPOAHOTO Typusmy. OCOOIMBOCTI  MIKHAPOIHOTO
Typu3My. 3HAQUEHHS MIKHAPOJHOTO Typu3My. TeHAeHIIi PO3BUTKY MIKHAPOIHOTO
TYpU3MYy.

Bumm MikHapoaHoro Oi3HECY: €KCHOPT, JILEH3YBaHHA, (hpaHYai3HHT,
KOHTPAKTH HAa YIPABJIIHHSA, MPOEKTH «IiJ KIKY», MPsAMi 1HO3EMH1 1HBECTHIII].
DopMH MI>KHAPOJHOTO O13HECY: TBOCTOPOHHE 1 0araTOCTOPOHHE CHIBPOOITHULITBO.

®OopMH  PUHKOBHUX CTPYKTYP Y MDKHAapOAHOMY TYpPH3MI: JOCKOHAIA
KOHKYPEHLS, YACTa MOHOMOJIISI, OJIITONOJTIS.

TpancHamonaneHi  komnanii  (THK). Bmnue THK Ha HamioHanmeHy
ekoHoMIKy. [Iponecm rmnoGamizamii B CBITOBOMy Typuami. OcoOmuBOCTI Ta
CTPYKTypa 1HAYCTPii MI>KHAPOJHOTO Typu3My. POJIb MOCEPEAHHMKIB y CBITOBOMY
TypucTUuHOMY O13Heci. Crienndika TypareHrcbKoi Ta TyponepaTopehKoi AisUTBHOCTI
HA MDKHApPOJAHOMY PHUHKY TypucTHUHMX mo.ciayr. Kiacugikamis  3aco6iB
PO3MILIEHHS Y MIDKHAPOOHOMY Typuami. HarioHaneHi cuctemu Kiacudikariii
3aco01B po3milieHHs. Cy4acHHMI CTaH roTefbHOi 0a3u cBiTy. Buau TpaHCIOPTHUX
NEPEBE3EHb Yy  MDKHAPOAHOMY  Typu3Mi. PO3BHUTOK  KpPYi3HOTO  TYpHU3MY.
HagkonocBiTHI moaoposi. BUkoprcTanHs iHPOPMAaLITHUX MEPEK B MI>KHAPOJHOMY
TYPUCTHYHOMY 00CITyrOBYBaHHI. ['moGanbH1 KOMI FOTEPHI MEPEXKI.
ABTOMAaTH30BaH1 CUCTEMHU OPOHIOBAHHS TOTEIBHUX 1 TYPUCTUYHUX MOCIYT.

Oco0nMMBOCTI PUHKY MDKHAPOJHOTO Typu3My. CBITOBHil 1 PETIOHANIbHI PUHKA
MDKHApOAHOTO Typu3Mmy. CTpPyKTypa Ta 3arajlbHa XapakTEPUCTUKA TYPUCTHUYHUX
perio”iB. MeToay BHUBYEHHS TYPUCTHYHOrO nomuty. CerMeHramis MNOMUTY Ha
nocnyru  Typusmy. ['eorpadist CBITOBMX TYPHCTHYHMX MOTOKIB. CTaTHCTHKA
TYPUCTUUHHUX TOTOKIB. (CTAaTUCTUKA TYPUCTUYHUX JAOXOAIB 1 BuTpar. Llum #
3aBJAHHS MDKHApPOAHOIO CHIBPOOITHULTBA B Taly3i TypusMmy. MiHApOaH1
Oprasizariii, 10 KOOPAWHYIOTb TYPUCTCHKY MISTIbHICTh. [HCTPYMEHTH PETyItOBaHHS
MDKHAPOJHOT TYPUCTCHKOI A1IbHOCTI. Mi>KHApOJH1 TYPUCTAYHI 3aXOH.

CyTHICTh MEXaHI3MYy I[IHOYTBOPEHHS. PI3HOBHAM II1H, IO 3aCTOCOBYIOTHCS B
chepl TYpUCTHYHOI JISJIBHOCTI. MeTo/MKa BH3HAYEHHS I[IHA TYPUCTUYHOIO
NPOAYKTY. MexaH13M peryiroBaHHs Ta AudepeHuianii iH Ha TOCAYTH MiANPUEMCTB
TypucTHuHOi cdepu. Crpareris 1 TaKTUKAa YOPaBIiHHA I(IHAMM Ha TOCIYTH
N1ANPUEMCTB TYPUCTHYHOT cepu.

[TpnOyTOK MmiANpUeEMCTBA: CyTh, (POPMYBaHHS Ta BUKOPUCTAHHS. AJTOPUTM
OLIHKK (PIHAHCOBOTO CTaHy MIANPUEMCTBA. AHaJI3 MAiHOBOrO CTaHy Ta
(P1HAHCOBHX PE3YJIBTATIB MIANPUEMCTBA. AHATI3 JIIKBIJHOCTI, I1JI0BOi aKTUBHOCTI,
TUIATOCIPOMOKHOCTI ((PIHAHCOBOT CTIHKOCTI) Ta PEHTA0EIBHOCTI MiAMPUEMCTBA.

CyTHICTB 1 CTPYKTypa BUPOOHMYOI mporpaMu. [IpuHIMNM Ta eTanu po3poOKu
BUPOOHWYOI mporpamMu Typoneparopa. [lnaHyBaHHs AisUTBHOCTI MIANPUEMCTB
PO3MILIEHHST TYpuCTIB. BupoOHW4a mnporpama Ta TOBApOOOOPOT MIANMPUEMCTB
XapuyyBaHHs TypuCTIiB. CyTHICTb 1 POJib MIANPHEMHULBKOI CTpaATerii B TYPUCTHYHIA
TISUTBHOCTI. MeXaH13MH  €KOHOMIYHOTO YIPaBIIIHHS TYPUCTUYHHM OI3HECOM.
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Komepuiiianii  po3paxyHOK B~ TYPUCTHYHIA  JISUTBHOCTI. Crpareris
KOHKYPEHTOCIPOMOYXKHOCTI TYPUCTHYHOTO MPOIYKTY.

BuzHaueHHs TOHATTS "MEHEMKMEHT". PI3HOBHIM AyMOK BUYEHUX, IIOAO
BU3HAUEHHS MOHATTS "MEHEIKMEHT'. PiBHI MEHEIKMEHTY BH3HAUEHHS MOHATTS
"MeHemkep". PiBHI MEHEKEPIB B Typu3MIi: BHUCOKMH (top manager), cepenHii
(middle manager), Hu3bKkMiA (entry manager) piBHi. OCOOJMBOCTI MEHEUKMEHTY B
Typu3Mi Bu3HaueHHs TNOHATTS "MEHEKMEHT B Typusmi'. BiamiHHOCTI
MEHEIKMEHTY B TYPUCTUYHINA TISTIBHOCTI.

CTpyKTypa, HanpsIMU 1 BUAM MEHEDKMEHTY CTPYKTYpHU3aLlisi MEHEIKMEHTY 3a
TpbOMa KpuTepissMu. OCHOBHI BUM MEHEDKMEHTY B Typu3Ml: (YHKIIOHATBHHNA Ta
TUNOJIOTTYHUI. HanpsiMu MEHEIKMEHTY B TYpU3MI: KaJApPOBHA, aAMIHICTPAaTUBHUH,
(p1HAHCOBHIA, MAPKETUHIMEHE/DKMEHT, TPAHCIOPTHWH, 1HHOBauiiHmid, PR-
MEHEKMEHT, 1HBECTULIIHHUMN, cTpaTeriuiunii, quality — MEHEKMEHT, BUPOOHUYNH,
iH(popMalliitHui, KoOMyHIKaTuBHUH, knowledge — MEHEMKMEHT, aHIMaIlliiHUH,
MDKHApOJHUN, MEHEHKMEHT HEPYXOMOCTI, MOTHBALIHWKA, KOOpAMHALIAHWMA,
€KOJIOTTYHUI, MEHEDKMEHT-TPOAAXK, TPABOBUM, PUZHK - MCHE/DKMEHT.

OyHkuii MeHeKMEHTY OCHOBHI  (DYHKIIi MEHEHKMEHTY. TUIAHYBaHHS,
OpraHizaiiisi, MOTHBALls, KOHTPOJb, KOMYHIKATHBHA, TOTODKEHHS PILICHb.
30BHIIIHE 1 BHYTPIWIHE CEPENOBHUILNEC B MIXKHAPOJHOMY Typu3Mi Bu3HadycHHs
30BHIIIHBOTO Ta BHYTPIMIHBOTO CEPEAOBHINA B MDKHAPOAHOMY TYPH3MI.
BusnaueHHs (paKTOpiB 30BHIIIHBOTO CEPENOBHUIIA MPSAMOTO Ta HEMPSMOrO BIUIUBY.
BusznaueHHs (pakTopiB BHYTPIHbOrO cepeaopuina. SWOT anamis.

JIBOCTOpPOHHSL ~ cHmiBOpaus y  MDKHapOAHOMY  TypusMi  BH3HaueHHs
JBOCTOPOHHBOI CIIBIpAIll Y MIKHAPOAHOMY Typu3Mmi. KOHKpeTHI Mipu Takoi
criBnpani. KOHTponbs HaJ BUKOHAHHSM TAaKUX yroA. bararocTopoHHst cmiBmpans y
MDKHapoAHOMY TypuaMi DyHkmii Takoi cmiBmpani. ®opmu 0araroCTOPOHHBOT
CHIBITPALL.

BeecBiTHg opramizamis TypusMmy. i opramizamiiina cTpykTypa Ta (yHKIi.
OpranizaniiiHa CTPyKTypa BCECBITHBOI oOpraHizamii Typusmy. CraryT wmiei
opranizaiii. @OyHKOIi BCECBITHBOI oOpraizauii TypusMy. BHKOHaBUMi KOMITET
opraizanii, QyHKIi pOro KOMiTeTy. J[OMOMI>KHI OPraHd BUKOHABYOIO KOMITETY.
HisutbHicte UNWTO 3a Hanpsimamu. [lTokymentn UNWTO.

BeecBiTHs  (enepamis  acomiamiii - TYpUCTMUHHMX areHTCTB, MiKHApOJHA
denepaiisi TypomeparopiB, MDKHApOJHA TOTEIbHA acoliailis, MIKHAPOIHA
acolriailisi MOBITPSHOTO TPAHCIIOPTY, MI>KHAPOJIHA acolliallisi KOHIPeCOBOro O13HECY,
MIKHAPOJHE OKOpPO 3 COLIATBHOIO TYPU3MY, MIKHAPOJHE OOpPO MOJIOAIKHOTO
TYypU3MY.

JlepaBHE PETYIOBAHHS MIKHAPOJHOrO Typu3My CyTHICTh Ta IHCTPYMEHTH
JEPKABHOTO PETYJIOBAaHHS MDKHApPOAHOTO Typu3My B YkKpaiHi. JlepkaBHe
peryitoBaHHs Typu3aMy B YKpaiHi. [loHATTS # e(eKTHBHI METOIM EP’KABHOTO
PEryJIFOBaHHS MIKHApPOAHOTO TypU3My B VYKpaiHi. [HCTPYMEHTH JE€P>KaBHOTO
PETYJIFOBAHHS MI>KHAPOJHOTO TYpU3My B YKpaiHi: KOH(EPEHIIii, acamOiei, 3ycTpiy,
(OpyMH, KOHTPECH, CEMIHAPM NPOBEACHI MIDKHAPOJHUMM  OpraHi3amisMu,
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JeKnaparii, KOHBEHIIIi, PE30JIFOLi, YO, MPOTOKOJIN, PEKOMEHAALII], MPUIHHATI HA
MDKHAPOJHUX KOH(PEPEHLIAX 1 PopyMax.

[TomatkoBe perysroBaHHS MIKHApOAHOro Typuamy Kiracuikanis nmoaarkis,
o0 OTPUMYKTBCA 3 TYpUCTHUHMX nochayr. Kontpomoroui oprand. JlocBig
3apyOi’KHMX KpaiH B ONOJATKYBaHHI TYPUCTHYHUX MOCIYT. [IpaBoBe perynroBaHHsS
MDKHAPOJHOTO TYPUCTHYHOrO Oi3Hecy OCHOBHI €Tanu PO3BHTKY IPABOBOTO
PEryJIFOBaHHsT MI>KHAPOJHOTO TYPHCTHYHOrO Oi3Hecy. XapakTepHI PUCH CY4YacHOi
CUCTEMH MTPABOBOIO PETYJIFOBAHHS T IHCTPYMEHTH.

OcoOnmMBOCTI 1 CTPYKTypa 1HAYCTPii MIKHAPOAHOTO Typu3My BusHaueHHs
NOHATTA "TYpUCTHYHA 1HAYCTPIid". I'pynu MiANPUEMCTB, SIKI BUTOTOBJISIFOTh TOBAPH
Ta mocayru s TypuctiB. TypucthuHa mnpoxaykuis. KoopawHaiis AisuIbHOCTI
KOMIIOHEHTIB IHAYCTPli Typu3my. CTPyKTypa iHAYCTpIi.

MiKHapOAHI YIOJM B rainy3i NepeBe3cHb. T paHCHOPTHI JOKYMEHTH. YYaCHUKA
JOTOBIPHUX BIAHOCHH Yy Talny3l MUKHAPOJHUX TYPUCTHUHMX MEpeBe3eHb. [[kepena
NPABOBOTO PETYJIOBAHHS TPAHCIIOPTHUX TYPHUCTHYHHMX NEPEBE3€Hb. PeryiroBaHHs
3QTI3HAYHOTO TEPEBE3CHHS. THNU MAaCaKUPCHKUX TEPEBE3CHb. PEHCOBI  Ta
no3apeiicopl. Buam peilicoBux mnepeBe3eHb. Buau mosa pelcOBUX MEPEBE3EHD.
CremianbHi TYPUCTAYHI NOTATH. ABTOMOOUTbHUE TpaHcmopT Hanpsamu aBTo mociyr
B TYPHCTHYHINA 1HIYCTpli: Opradizamis aBTOOyCHMX MAaHAPIBOK, OpraHi3aris
MaHApPIBOK HA TIPUBATHOMY aBTO, MPOKAT aBTO. PeryitoBaHHS MDKHAPOIHHUX
aBTOMOOUTbHUX MepeBe3eHb. [Ipolec mpokary aBTo, HEOOX1AHI TOKyMEHTH. BoaHmii
TpaHCOPT BHau BOOHMX NEPEBE3EHB. MOPCHKI KPYi3W, piuHI KPyi3u, OKEaHI4YHi
Kpyizu. OCHOBHI Kpyi3Hi perionu. Kareropii kpyi3Hux kommaiid. Jloroeip s
Kpyi3HuX nepeBe3eHb. [loBiTpsHuid TpaHcnopt CrnocoOn peryiroBaHHs MOBITPSHOTO
TpaHcnopty. Mi>kHapOJHE PEryJIFOBaHHS aBlanepeBe3cHb. BapiilaBchka KOHBEHITIS.
UYikarcbka KOHBEHLIs. bepmyaceka yroga. MibkHapoAHa oprasizaiis LUBUIBHOI
aBiauli. MikHapoaHa acorialis NOBITPSHOIO TPAHCIIOPTY. B3aeMomdist TypuCTHUHMX
NIANPUEMCTB 3 aBlaNEPEBI3HUKAMMU.

Buam mianpueMcTB xapuyBaHHS y MDKHAPOAHOMY Typu3Mi. BH3HaueHHs
noHATTA "pectopaH". BusHaueHHs mnoHsTTs "kadeKacupikaiis pectopaHiB B
3AIEKHOCTI BIJ Miclie3HaxoKkeHHs. Knacudikamis 6apiB Bij iX MiCLIE3HAXOIKEHHS.
dopma oOcnyroByBaHHs. Kynbsrypa oOcnyroByBaHHs. llepeBarm pecTOpaHHOTrO
0i3HECY HA PHHKY MIDKHApPOAHOIO TYPU3My. YMOBH Xap4yyBaHHs y PECTOpPaHax.
Bumm cuimankiB. Metoau o0cmyroByBaHHs. Bumm cepBicy:  (ppaHIy3bKui,
POCICBKHM,  aHIIINCBKWH,  amepukaHChbkuid.  OOCIyroByBaHHS  OQHKETIB.
@®paHYaifi31iHr 'y pecTopaHHOMY Oi3Hecl, ()akTOpW BIUIMBY Ha HOro PO3BUTOK.
BuzHnauenns nmoHsatTs "¢dpaHvaiizunr’. Cy0’ekTh (ppaHyaii3uHra y pecTOpaHHOMY
013Hecl. DaKTOpU BIUIMBY HA MOro po3BUTOK. Buam MeHro 1 Tapudu. BuznaucHHs
noHATTA "MeHr". Buan mento. ['pynu 01101 y TOCTIA0OBHOCTI, K1 MPEACTABIICHI Y
MmeHto. Crnenmdika ckimagaHHs MeHro. SIKicHW aHami3 meHto. Meron Mimepa.
Meton Cwmita. Meton leiiBecika.

MEHEKMEHT TOCTUHHOCTI Y MIXKHAPOJAHOMY Typu3mi 3aco0HM pPO3MILICHHS
TYPUCTIB. KOJEKTWBHI Ta IHAMBIAyanbH1, ix Knacudikanis [pynu 3acoliB
pO3MILIEHHS. Buam mianpueMCTB  PO3MILLICHHS:  aKBapelb, amapT-TOTEb,
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TypucTuHa 0asa, Oi3HeC rotenb, 00TeNb, OyHrano, rocTboBl OyAMHKH, KOHIPECHI
roTeNni, KypPOPTHHH TOTENlb, TOTENlb KYPOPTHUH MICBKWH, TOTENb KYPOPTHHIA
KOHTPECHMI, laya, MOCTOSJIMA JBIP, €KOJOrIYHA CEJNO, KEMIIHT, MOTEJb, TOTENb,
NAHCIOH, poTelb, (oTenb. Bumorn mo 3aco6iB po3MileHHs, iX nepconany Bumorn
JI0 TOTEIB, B 3aJICKHOCTI BiJ iX Kareropii. JocBim 3apyOiKHMX capaH LI0J0
Knacudikauii rorenis. BUMOru 10 MEHEIKMEHTY rOTeNbHOro Oi3Hecy DakTopH, sKi
BIUIMBAKOTh HAa BUOIp 3aco0y po3mimeHHs. Ponbe mnepconany. Oprasizariiini
CTPYKTYPH MEHEIDKMEHTY B TOTEJIBHOMY O13HECI.

3.9. AHAJII3 AISVIBHOCTI NIJJIIPUEMCTB TYPUCTHUYHOI TAJTY3I

[ToHATTS €KOHOMIYHOTO aHamizy. EKOHOMIYHME aHami3 SK HAyKOBE
nochaipkeHHs. O0’ekTH 1 cy0’€KTH aHami3y. 3MICT, METa 1 3aBJaHHS €KOHOMIYHOTO
aHamizy. @DYHKII E€KOHOMIYHOro aHamizy. [IpHHIMIKA E€KOHOMIYHOIO aHami3y.
[IpeAMeT €KOHOMIYHOIO aHajidy Ta MOro ocoOIMBOCTI B yMOBAaX PUHKOBOI
€KOHOMIKM. (OCHOBHI KaTeropli €KOHOMIYHOIO aHaidy. TEeXHIYHI NpUAOMH,
(akTOpW, NPHYMHHU, PE3EPBH BUPOOHHMITBA. AHANITHYHHNA TMpolec Ta HOro
CKJIAI0BI.

Meroa 1 METOIMYHI MPUAOMU €KOHOMIYHOIO aHamidy MeToa, METoIMKa Ta
METOJIOJIOTISE EKOHOMIYHOTO aHAJIIZY: XapPaKTEPUCTHKA, OCOOJMBOCTI Ta CKJIAA0BI
eneMeHTH. CHcTeMa TMOKA3HWKIB B E€KOHOMIYHOMY aHami3l 1 iX Kiacu(ikaris.
[Tonsatrs ¢akTtopa B ekoHOMiuHOMY aHami3l. Krnacudikanis (akropiB, wmo
BU3HAYAKOTh PE3YJIBTATH TOCHOJAPCHKOI MIsUTBHOCTI. METOANKA E€KOHOMIYHOTO
aHamizy. OCHOBHI Ta CHELiaJbHl MPUHAOMH €KOHOMIYHOTO aHamizy. Ilpuiiomu
JETEPMIHOBAHOIO aHali3y. TEexXHIYHI Ta EBPUCTHYHI NPUHAOMH EKOHOMIYHOTO
aHazy. EKOHOMIKO-MaTeMaTHyH1 TPUAOMH aHAII3y rOCIOAAPChKOI JISTBHOCTI

Bunm exoHOMIYHOrO aHamizy Ta Horo iHdopmariiiine 3a0e3neueHHs Buam ta
HanpssMH €KOHOMIYHOTO aHam3y. Kmacudikaiis BHIIB €KOHOMIYHOTO aHAJI3y 3a
O3HaKamu. 3MIcT 1 noHATTA iH(opmanii. Kinacudikaiis exkoHoMIuHOI iH(pOpMarii.
dopmyBanHsa 1H(popManiiHoi Oa3m anamizy. Jxepena iHdopmanii. diHaHCOBa
3BITHICTh SIK OCHOBHA CKJaJ0Ba 1HQOPMALIHHOTO 3a0€3MEUYECHHS EKOHOMIYHOTO
aHai3y. XapakTepPUCTUKA 3BITHUX TOKyMEHTIB. CerMeHTarlist (piHaHCOBOI 3BITHOCTI.
SIKiCHI XapaKTepUCTHKH Ta MPUHLMITA NOAAaHHS 1H(QopManii y (iHaHCOBHX 3BITax.

AHani3 BApOOHUNTBA 1 peamizanii mpoaykmii (poOiT, MOCAyr) MiANPHEMCTB
TypusmMy Merta, 3aBnanHs Ta iHpopmalliine 3a0e3neYeHHs aHaii3y BUPOOHHMIITRA 1
peamzanii npoaykili (podit, mocayr). MakTopu, 10 BIUIMBAOTH HA BUPOOHUIITBO
npoaykiii (podirt, mocnyr). CucTeMa NOKa3HUKIB JJI aHajI13y 00CsT1B BUPOOHUIITBA
npoaykuii (poOitT, mociyr). AHal3 acOPTUMEHTY 1 CTPYKTYPH BUPOOHHIITBA
OpoayKIii (poOIT, mMOCayT). AHAII3 SKOCTI 1 KOHKYPEHTOCIPOMOXHOCTI MPOTYKITi
(poOiT, mociyr). AHajli3 KOMIUIEKCHOCTI Ta PUTMIYHOCTI pOOOTH MIANPUEMCTRBA.
AHaJi3 Ta oiHKa 00CATIB 1 JUHAMIKY peajtizaiiii npoaykiii (podit, mociyr). AHai3
pPE3EPBIB POCTY peamzaiii npoaykiii (poOiT, mociyr). AHai3 MapKeTUHIOBOI
TISUTBHOCT1  miAnpueMcTBa. [IOKa3HWMKHM, MO0 3aCTOCOBYIOTHCS JJIi BHUBUYCHHS
KOH FOHKTYpH PHUHKY. CHUCTeéMa MOKa3HWKIB 1 (DaKTOPIB, sSIKI BU3HAYAKOTH PIBEHb
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NOMUATY HA MPOAYKLIiK (poOoTH, mocayru). [Iporao3yBaHHs MOMUATY HA MPOAYKLIO
(poOOTH, OCITYTH).

AHai3 HAasBHOCTI 1 BUKOPUCTaHHS OCHOBHHX 3aco01B miampueMcTBa MerTa,
3aBJaHHA Ta 1H(QOpMaliiiHE 3a0€3MEUYCHHS aHali3y BHUKOPUCTAaHHS OCHOBHHX
3aco01B mianmpueMcTBa. Mojenbk aHani3y HasBHOCTI 1 BHKOPUCTAHHS OCHOBHHX
3ac00iB. AHaJI3 CKJIaay, CTPYKTYpU 1 AWHAMIKM OCHOBHUX 3aco0iB. [lokazHuku
TEXHIYHOTO CTaHy 1 pyxXy OCHOBHMX 3acoOiB. [loka3HHMKM 3a0€3MeYeHOCT]
NIANPUEMCTBA OCHOBHUMU 3aco0aMu. AHaJli3 Ta OL[IHKA MOKA3HUKIB €(PEKTHBHOCTI
BUKOPHCTAHHS OCHOBHHUX 3aC001B 1 (PaKTOPIB, IO BIUTMBAKOTH HA 1X 3MIHY.

AHai3 BUKOPHUCTaHHS TPYAOBHX PECYPCIB 1 BUTPAT Ha omjary mpaui Mera,
3aBJaHHA Ta 1H(popMaliiiHEe 3a0€3MECUYCHHS AaHAII3y BUKOPHUCTAHHS TPYAOBHX
pecypciB 1 BUTpAT Ha OmiIary npaui. Moaene aHam3y TpPyAOBUX PECYPCiB
NIANPUEMCTBA.  AHaII3 Ta ONIHKA CKJIaay, CTPYKTypH Ta 3a0e3Me4eHOCTI
HOIANPUEMCTBA TPYJOBUMHM pecypcamMu. AHali3 Ta OLHKA pPyXy poOodvoi CHIIH.
[Toka3zHuku CcTaOITBHOCTI POOOUYOI CWiM. AHAI3 Ta OIIHKA PEXUMY pPoOOTH
OIANPUEMCTBA, YMOB Tpalll Ta BUKOPHCTaHHA poOodoro uacy. [loka3HHMKH
e(PEKTUBHOCTI BUKOPUCTAHHS TPYAOBUX PECYPCIB. AHAII3 BUTPAT HA OMJIATy Iparli.
Anani3 (oHIy OIIaTh MpaLli 3a KaTeropissMy MPALIOKYHX 1 €IEMEHTAMU BUTPAT.

AHami3 BUTpaT HA BUPOOHULTBO 1 peamizalio npoaykuii (podiT, mocmyr)
NIANPUEMCTB TYpru3My EKOHOMIYHA CYTHICTB Ta KJIacu(ikallisi BATPAT TYPUCTUUHUAX
nianpueMcTB. Mera, 3aBianHs Ta iHpopMalliiiHe 3a0€3NEUCHHS aHAII3y BUTPAT HA
BUPOOHULTBO 1 peam3anilo npoaykmii (podir, mocayr). 3arajibHa cxema
(opMyBaHHs BUTpaT MNiANPUEMCTBA. MoJenb aHamidy BUTpPAT MiAMPHEMCTBA Ta
coO1BapTOCTI MOPOAYKIIi (poOIiT, mociayr). AHali3 BUTPAaT Ha BHUPOOHMIITBO
npoaykiii (poOiT, MOCIYr) 3a €KOHOMIYHUMHU €JIEMEHTAMU Ta KATbKYJSIIHHUMU
CTaTTAMH. AHaII3 CTPYKTYPH 1 JMHAMIKM BHTPAT HA BHPOOHULTBO 1 peaizaliro
npoaykuii (po6it, mocayr). OImiHKa BIJIMBY YMHHWKIB HA 3MIHY COOIBapTOCTI
npoaykuii  (poOiT, mnocayr). AHal3 KOMIUIEKCHUX BUTPAarT MIANPUEMCTBA.
VY3arajibHIOKYI MMOKA3HUKHW OLIHKK BUTPAT HA BAPOOHUIITBO 1 peaTi3alito TpoayKIii
(poOit, mociyr). BuzHaueHHs pe3epBiB 3HMKEHHS COOIBAPTOCTI MPOAyKuii (PooirT,
MOCJIyT).

AHami3 (QIHAHCOBUX PE3YJbTATIB IISJIBHOCTI TYPUCTUYHOIO IMiANPHEMCTBA
ExoHomiuna mnpupoaa npuOyTKy 1 HOro poJib B OMIHII Ta CTHUMYJIIOBaHHI
€KOHOMIYHOI e(heKTUBHOCTI mianpueMcTBa. Kiacudikanis npuOyTKy mianmprueMCTBA
3a PI3HMMH O3HaKamu. Mera, 3aBAaHHs Ta iHQOpMalliiiHe 3a0e3MeUeHHs aHali3y
(p1HAHCOBHMX pE3yJIbTATIB MIAOPUEMCTBA. Moaens QopmyBaHHs (PIHAHCOBUX
pE3yAbTaTIB  AISUIBHOCTI. B3aeMO3B’S130K NOKA3HWKIB NPUOYTKY 3 BHTpaTamu
MIIPUEMCTBA. 3arajibHa cxema aHa3y (PIHAHCOBMX PE3YJIbTATIB. AHAM3 CKIIaay
Ta JAWHAMIKM (PIHAHCOBMX PpE3YJIBTATIB JISUIBHOCTI MiANpUeMCTBA. DakTOpHUI
aHaJTi3 BAJIOBOro0 MpuOyTKy. BU3HAYECHHS BIUIMBY OKPEMHUX YMHHUKIB HA PUOYTOK
NIANPUEMCTBA. AHA3 PO3NOAUTY NPUOYTKY mMmianpueMcTBa. [IOKa3HMKM OLIHKH
€(PEKTUBHOCTI PO3MOAUTY NPUOYTKY mianpueMcTBa. CUCTEMA MOKA3HUKIB IS
OLIHKM PEHTA0ENbHOCTI MIANMPUEMCTBA. AHAI3 TOKA3HUKIB PEHTAOEIBHOCTI
H1ANPUEMCTBA.
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AHani3 (pJIHAHCOBOIO CTAHY TYPUCTUYHOTO MIANMPUEMCTBA 3HAYCHHS 1 3aBJAAHHS
aHamzy (iHAHCOBOTO cTaHy mianpueMcTBa. [Hdopmauiiina Oasza, mpuiioMmu Ta
METOJM aHal3y (PIHAHCOBOrO CTaHy MiAMpueMcTBA. Mozenb aHamizy (piHaHCOBOTO
CTaHy NIANPUEMCTBA. EKOHOMIYHA XapakTepucTuka OanaHcy MiANPUEMCTBA.
3aranpHa OLIHKA aKTUBIB MIANPUEMCTBA. AHAJI3 Ta OLIHKA HAsABHOCTI, CKJIAy 1
CTPYKTYpy OOOPOTHOTO KamiTajy MIANPUEMCTBA, MPUYUH Ta HACHIJIKIB iX 3MIH.
[Toxka3Hukn 3a0€3NEYCHOCTI OOOPOTHMMH AaKTHBAMM Ta €(EKTHBHOCTI  iX
BUKOPHCTaHHS. 3arajbHa OLIHKA JpKepen (piHaHCyBaHHs mianpueMmcTsa. [loHATTS Ta
3HAUEHHS (PIHAHCOBOI CTIHKOCTI, AJIOBOi Ta PUHKOBOI aKTMBHOCTI MIAMPUEMCTBA.
[Tpyaumnu  iHaHCcOBOI CTIMKOCTI (PyHKUIIOHYBaHHsS mianpueMcTea. Cucrema
NOKA3HUKIB JUIs OLIHKK (PIHAHCOBOI CTIHKOCTI Ta METOAMKA iX aHamizy. OuiHKa
3anacy (pIHaHCOBOI CTIKOCTI mianpueMcTBa. OIIHKA Ta aHAI3 MOKA3HUKIB JLTOBOT
1 PUHKOBO1 AKTUBHOCTI M1ITPUEMCTBA. IloustTsa JMKBIJTHOCTI Ta
MJIaTOCTIPOMOSKHOCTI  mianpuemMcTBa.  [loKa3HMKM  OIIHKM  JIIKBIAHOCTI  Ta
IUIATOCHPOMOYKHOCTI mianpreMcTBa. OLIHKA Ta MPOTHO3YBaHHS CTaHy OAaHKPYTCTBA
H1ANPUEMCTBA.
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4. PEKOMEH/IOBAHA JIITEPATYPA

4.1. TEOI'PA®IA TYPU3IMY
I'eorpadgist Typusmy
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XHYMI im. O. M. Bekerora, 2018. 159 c.
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«Axamemisy, 2005. 704 c.
4. ['eorpadist, ekOHOMIKA 1 TypU3M: HAI[lOHAJBHUI Ta MI>KHAPOJHUI JOCBIT /
Marepianu XIV MixknapoaHoi HaykoBoi koH(epenuii, JIbBiB, 2020. 458 c.KwuiB:
VYHiBepcuret « Ykpaina», 2020. 177c.
5. EdextrBHE ynpaBniHHS PO3BUTKOM IHAYCTPli TYpU3My Ta TOCTHHHOCTI Y
KOHKYPEHTHOMY CEPEIOBHLI: KOJEKT. MOHOTpad.; 3a 3ar. pea. B. B. JLxkuHpKosHA.
JIHinpo : IHinpoB. rym. yH-T, 2022. 226 c.

6. Kopx H. B., bactok /1. 1. YnpaBiiHHA TYpUCTHUYHUMH JIECTHUHALISAMU !
niapyunuk. Binauns: « T« T Egensielic 1 K», 2017. 322 c.
7. Kpageups O. M., Pa6eB A. A. Kypoprtonoris : miapy4HuK; XapKiB. Hall. YH-

T miceK. rocnea M. O. M. bekerosa. Xapkis : XHYMI im. O. M. Beketosa, 2017.
167 c.

8. Kysuk C.II. T'eorpadis Typusmy : HapuanbHuii nociOnuk / C.II Kysuk ;
MOHY ; JIeBiB. Hau. yH-T iM. [. @panka, ['eorpadiunnii ¢-1. Kuis: 3nanns, 2011.
271 c.

9. JIrobinera O.O. Typuctuuni pecypen Ykpainu / O.O.Jlwo0iuesa, €.B.I1alikopa,
B.I.Cragiituyk. — K. Anerepnpec, 2007. —369 c.

10.Macnsik [1.O. Kpainoznascrso. [ligpyunuk. K.: 3nanns, 2008. 292 c.

1. Martsiiiuyk JLIO. IlepcnekTuBH pO3BUTKY TypH3My B YKpaiHi Ta CBITI:
YIPaBJIiHHS, TEXHOJIOT1i, MOJENI: KoJieKTHBHA MoHOrpadis. Jlyusk: IBB Jlyuskoro
HTY, 2019. 320 c.

12.  MogepHizaniss Typu3MO3HABCTBA: TEOpis 1 TNPakTHKa NapTHEPCTBA:
monorpadis / 3a pea. I'.I1. Ckuspa. — Ionrasa: ITYET, 2015. 250 c.

13.  Tlapdinenxo, A. FO. ITapagurma typusmy XXI cromrrs/ A. YO. [1apdineHko,
B. 1. Cimopog, O. O. Jlro6inesa // Typuctuune KpaiHO3HABCTBO: miApy4yHUK / A. O.
[Tapginenko, B. 1. Cimopos, O. O. JlrobiueBa. — 2-re BuA., nepepods. 1 JONOBH. —
Kwuis: 3nanns, 2015. C. 45-69.

14. Pyrurcekuiit M. Teorpadis Typusmy VYkpaiam. HapyambHO-MeTOMUHMH
nociOHuk. - K.: LlenTp HaBuanbHOi miteparypu, 2004. - 160 c.

15. Cmane [.B. Typuctuuni pecypcu cBity. HikuH: BupaBHunTBo HiKMHCBKOTO
JEepKaBHOTO yHiBEpeuTeTy iIMeHi Mukomnu [Moroms, 2010. 336 c.
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16. Cremok B.B. Ekonoriyna reomopdosoris Ykpainu: Haeu. moci6. / B.B.
Cremtok, ['.I. Pyapko, T.1. Tkauenko. K.: Buma mk.., 2009. 367 c.

17.  Typusm B ymoBax rioOamizamii: OCOOJMBOCTI Ta MEPCIEKTHUBU PO3BUTKY:
monorpadis / 3a pea. M. O. Kuzum, B. €. €pmavenxo. X.: [HXKEK, 2012. 472 c.

TypucTnyHe KpaiHO3HABCTBO

1. BocoBceka M. B. IHterpamiiini mpouecu B Typusmi : MoHorpadis / M.B.
Bbocosceka. — K. : KuiB. Han. Topr.-ekoH. yH-T, 2015. 832 c.

2. B’i3Hmii Typusm: HaB4. noci0. / ABrop. koi.. Kosame 1. @., Anemryrina H. O,
Anpnpeesa ['. 11, 3enenceka O. O., I'purop’esa T. B., [Tapxomenko O. I'., lyako B.
b., Muxaiinoscekuit M. O., bongap C. . — Hixkun : Bua-Bo Jlyk’ssHenko B. B., 2010.
304 c.

3. T'onox A. be3neka perioHaIbHUX TYPUCTUYHHMX CHCTEM:. TEOPIis, METOAOJIONIS Ta
npoOsieMu rapanTyBaHHs : MoHorpadisi / A. T'onoa. — JIeBie: JIJIIY®K, 2017. — 340 c.
4. IOmutpyk O. IO. Typuctuune kpainozHaBctBo / O. FO. Jmutpyk. — K.
KuiBcekmii yniBepcutet, 2002. 274 c.

5. Kopx H. B. Ynpaeniaas TypucTiuHMMHA AecTUHaUisMu  miapyd. / H. B. Kopux,
I1. 1. bacrok. — Binnaung: «I 11« T/ EgensBeiic 1 K», 2017. 322 c.

6. JloGinera O. O. PuHOK TypucTHUHUX NOCHYT (reonmpocTtoposi acnektr) / O. O.
JlrobineBa. — 3-€ BuL., nepepod. Ta o K. : «Anprepnpecy, 2005. 436 c.

7. JhobGinera O. O. TypucThuuHEe KpaiHO3HABCTBO . KPAaiHW JIJAEPH TYPU3MY. HABY.
noci0. / O. O. JIrodiuera. — K.: Ansreprpec, 2008. 436 c.

8. Maneceka M. I1. Mixnapoguuii Typusm 1 cdepa nocayr: miapyu. / M. IL
Mansceka, H. B. ArtoHok, H. M. I'annud. K.: 3HanHs, 2008. 661 c.

9. . Manbcbka M. CiToBHI TOCBI po3BUTKY TypusMy / M. Maieceka, H. [1aHbkiB,
A. Xoasko. — K. : Bun-Bo «LIeHTp HaB4anbHOI iTeparypuy, 2017. 244 c.

10. Manbceka M. I1. Typuctuune kpaiHO3HABCTBO: A3ig Ta OkeaHis: HaB4. MOCiO.
[t cTyn. Bum, HaBy. 3aki.] / M. I1. Manbceka, O. FO. bopayn, M. 3. I'amkano. — K.:
LlenTp yuboBoi niteparypu, 2018. 284 c.

11. Manbceka M. 1. TypucTiuHe KpaiHO3HABCTBO: €BpoOMNa: HABY. NOCIO. [ CTYA.
Bull. HaB4. 3akiL.]| / M. I1. Mansceka, O. FO. bopayn, M. 3. 'amkano. — K.: IleHTp
yuboBoi miteparypu, 2010. 196 c.

12. Macnsik [1. O. Kpainoznasctso: miapyu. / I1. O. Macnsik. — 2-re Bua., Bunp. — K.:
3nanHs, 2008. 292 c.

13. Tlapdinenko A. HanioHansHa aepaBa 1 MDKHApPOJAHMH TypH3M Yy BHUMIpax
rnodamzanii (BCctyn 10 Kypey «TypHCTMUYHE KpaiHO3HABCTBO»): mociO. / A.
[Tapdinenko. — Xapkis: bypyn-kuaura, 2009. 128 c.

14. Tlapdinenko A. HO. TypucthuHe KpaiHO3HABCTBO: HaBu. moci0. / A. IO,
[Tapdinenko. — Xapkis: bypyn Kuura, 2009. 288 c.

15.TIpocTopoBa oprasizauis TYPUCTUYHO-PEKPEALIHHOI cepr periony: MOoHOrpadis
/3a pen. B. B. [1ann. — MykaueBo : Penakiiiino-suaasanunii ieHtp MJIY, 2016. 268
C.
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16. Penpko B. €. Typucrtuune kpaiHo3HaBcTBO. Kypc nekuiii / B. €. Penpko. —
Honenpk: JIoHHYET, 2011. 223 ¢.

17. Crapiiiuyk B. I. TypucThuHe KpaiHO3HABCTBO: TYPHCTUYHI PECYPCH CBITY.
€Bpona, Azis, ABctpamis Ta Okeanis . HaB4u. mocid. / B. . Cragiituyk, O. IO.
MamunoBcbka. — K. Anbreprpec, 2009. 427 c.

18. TypuctuyHa nojTuka 3apyOiKHUX KpaiH : miapyd. / 3a pea. A. 1O. Tapdinenka.
— Xapkis : XHY im. B. H. Kapazina, 2015. 220 c.

19. TypuctnuHe KpaiHO3HABCTBO: HaBd. mocil. / 3a pea. B. @. CemenoBa. Ogneca,
2010. 340 c.

20. TypuctnuHe KpaiHO3HABCTBO: miapyd. / 3a pex. A. 0. Ilapginenko, B.1L
Cinopos, O.0. JIrodinepa — 2-re Bu., nepepoddt. 1 gom. — K.: 3nanns, 2015. 551 c.

PexpeoJioris

1. beitmuk O. O. Pekpeaniiini pecypen Ykpainu . HaBu. nociOnuk / O. O. beiiuk. —
Kuwuis : Ansreprpec. 2009. 400 c.

2. Bemnuko B. B. Opranizanis pekpeauiinnx nocayr: HaBd. [lociOHuMK. Xapk. Hall.
yH-T MicbK. rocm-Ba iM. O. M. bekeroBa. X.: XHYMI  im. O. M. bekerosa. 2013. 202
C.

3. Macnsk [1.0. Pekpeartiiina reorpagist: HaBy. oci0.- K.: 3nanns, 2008, — 343 ¢

4. OcHOBU peKpeasorii (EKOHOMIKO-CKOJIOTTYHUI Ta MAPKETUHTOBUIA aClEKT) [TEKCT|
- HaBy. oci0. K. : «LlenTp yuboBoi miteparypu». 2014. 264 c.

5. Cradiituyk B. 1. Pekpeanoris: HaBuaneHmii mociOnuk. Xepcon: OJI/II TUTHOC.
2017.428 c.

6. Ilpo exosoriuny Mepexy:. 3akoH Ykpainu Bix 24 ueps. 2004 p. Bigomocti
BepxoBnoi Pagu Ykpainu. 2004. Ne 45. Cr. 502.

7. Tlpo 3aranbHOACpKaBHY NporpaMmy (OpPMYBaHHS HAIIOHATBHOT €KOJIOTTYHOI
mepexi Yipainm Ha 2000-2015 poku: 3akon VYkpaimm Big 21 Bepec. 2000 p.
Binomocti BepxoBroi Pagu Ykpainu. 2000. No 47. Cr. 405.

8. Tlpo kypoptu: 3akony Ykpainu Bia 5 sxoBTHs 2000 p. // Bimomocti BepxoBHoi
Pamu Ykpainu. 2000. Ne 50 7. T1po Typusm: 3akoH Ykpainu Big 15 Bepecus 1995 p. //
I'onoc Ykpainu. 1995. 14.11.1995.

9. Pyruaceknit M. M. Teorpadis Typmsmy VYkpainn. HapuaabHO-METOIMYHMIA
nocionuk: Bua. 2-e, mepepo6i. 1 gomn. - K.: LleHTp HaB4anmbHOi miteparypu, 2004, -
160 c.

10.Cragiituyk B. 1. Pekpeanoris / B. 1. Cradiituyk // HaBu. mociOHuk. — K.
Anstipec, 2006. — 264. c.

11.®omenko H. B. Pexpeauiitni pecypeu ta kypoprodoris / H. B. ®omMenko // HaBu.
noci0. — K.: Llentp HaBuanbHOi miteparypu, 2006. - 178 c.
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4.2. OPTAHIBAIIA TYPU3MY
OCHOBH TYPH3MO3HABCTBA

1. JbxunmxosH B.B., T'opoxkxankina H.A., boiiko 3.B. OcHOBM TypH3MO3HABCTBA :
HapyaabHMii mociOHuK. Knis: Bumasenps @O-I1 ITiva FO.B., 2022. 246 c.

2. JIrobinesa O. O., babpunpka B. K. Typu3aM03HaBCTBO: BCTYI A0 axy: MAPYUHUK.
K. Bupasauuo-nonirpagiuanii nentp «Kuicekuit yHiBepeute», 2008. 335 c.

3. Jlrobuyk O. K. Opranizaimis typusmy. OCHOBM TypU3MO3HABCTBA. HABUY.
nociOHuk. Mapiynons : 'BY3 «I1TVY», 2018. 154 ¢

4. Muxaimuenko ['.I. IlpakThka opraHizamii TypucTHUHMX mnoaopoxei. K.
KHTEY, 2003 p.,- 162 c.

5. Opranizauis typusmy: niapyunuk / JI. M. Anekceenko, T. I. Boxyk, B. 5. Bpuu
[Ta iH.]; 3a 3ar. pen. B. 5. bpuua. Teprnonmine: THEY, 2017. 448 c.

6. OCHOBH TYpHU3MO3HABCTBA: HABYAILHUH MOCIOHUK / YMAHCHKHUMA ACpK. NEA. YH-T
imeH1 [1apna Tuumnm ; yknan.: O. B. Jluteun, M. I'. AxynoB. YMansb : Bizasi, 2019.
169 c.

7. Topsauk B.M., JlxunpkosH B.B. besneka typusmy: Hasu. noci0. 1. : JAI'Y, 2018.
284 c. 19. Topsauk B.M., JlxunmkosH B.B. MexaHi3m JIep>KaBHOTO yMNpaBJiHHS
TYPUCTHYHOK Taly33t0 B YKpaiHl (JIEH3yBaHHS, cepTU(IKALis, CTAaHAAPTH3ALIs).
CnoBHUK-10BIIHUK: HaBy. 1ociO. J1. : BHII3 «JII'Y», 2020. 182 c.

8. Topsuuk B.M., Jlbxunmkosa B.B. [Tixyn H.A. Peknama ta PR y cepi Typuzmy:
niapyunuk. /. 0 JAT'Y, 2018. 320 c.

9. Topsauk B.M., Capnak C.E., Jlxunxosa B.B. Typusmonoris: miapyunuk. /1. :
JAT'Y, 2022. 306 c.

10.Coxon T.I'. Oprani3auisi TypUCTHYHOI AIsUTEHOCTI B YKPAiH1 : HaBY. NOCIOHUK. - K.
: Pokop, 2001.-200 c.

11.Coxon T.I'. OCHOBH TypUCTHYHOI AisUTbHOCTI : miApy4YHUK. - K. : I'pamora, 2006. -
263 c.

12.Yctumenxo JI. M., Bynrakosa H. B. OcHOBHM Typu3MO3HaBCTBA: NPAKTUKYM. KuiB
: Bunasaunrso Jlipa-K, 2018. 80 ¢

Opranizauisi TYypuCTHYHHX OAOPOKeii
1. Ilpo Typuam: 3akoH Ykpainu / B penakuii Big 2003 p. // zakon.rada.gov.ua.
2. B. B. Abpamos Opranizanis typusmy (Oprasizariss TYpUCTHUYHHX MOAOPOKEH);
KOHCIIEKT JIEKUINA U CTYACHTIB 1-2 KypciB AEHHOI Ta 3a04HOi ()OpM HaBYaHHS 3a
HanpssmoM marotoBku 6.140103 — Typusm, Xapkis. 2016.123 c.
3. HopmaruBHO-NPaBOBI akTH YKPAiHW 3 MUATaHb TypU3My: 30IpHUK 3aKOHOJABUYAX
Ta HOpMaTuBHUX akTiB / Ynopsa. M. [. Kamnuk. — KuiB : Ataka, 2004. — 464 c.
4. Jlro6inesa O. O. Metonuka po3poOku TypiB . HaBd. mociOuuk / O. O. Jlrobirera. —
KuwuiB : «AnbTep npecy, 2003. 104 c.
5. Kosunenp B. M. be3neka sKUTTEAIIIBHOCTI Y ¢hepl Typu3My : HaBY. MOCIOHUK / B.
M. Koszunenus. — Kuis : Konpop, 2006. 576 c.
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6. Makcumenko C. B. Typucrceka mismeHICTE: MikHapoaHO-nipaBoBl acniektn / C.
B. Makcumenko;, Onecbka HalloHaJIbHa topuanuHa akaaemis. — Opeca : Jlarcrap,
2001. 175 c.

7. Manbcbka, M. I1. OcHoBu TypuctruHoro Oi3Hecy: HauanbHuii mociOHMK. /
M. I1. Mansceka, B. B. Xygo, B. [ [u0yx/ [Tekcr] — K.: LleHTp HaBYaabHOi
miteparypu, 2004. 272 c.

8. Pymsk, 1O., Yce npo o0mik Ta opradizanito TypucTHUHOi AisiibHOCTIL. / FO. Py ik,
B. Ky3uenos, A. Knumenko/ [Tekcr] — 3-te Bua., nepepoO. 1 gon. Xapko: dakrop,
2006. 278 c.

9. VHi(ikoBaHI TEXHOJIOTi TOTENBHUX MOCIYT: HaBy. mociOnuk /3a pen. npod. B.K.
®enopuenka; JI. I'. Jlyk’sHoBa, T. T. lopomenko, I. M. Miniu./ [Tekcr]- K.: Buma
uik., 2001. - 237 c.

10. Yopnenbka, H. B. Opranizauis typuctuunoi inayctpii: Hasu. Tlocibnuk [Tekcr]
—K.: Ataka, 2006. 264 c.

11. Uctopus typusma: Yu. nocobue /B. B. AGpamos, M. B. Toukomkyp/ [Teker] —
XapekoB: XHAI'X, 2005. 312 c.

12. Heuarok, JI. I.  T'otenbHO-pecTopaHHuii  Oi3HEC. MEHEMKMEHT: HapuanmbHuii
nocionuk /JI. 1. Hevarok, H. O. Heuarok/ [Tekct] — K.: LlenTp HaBu. miTeparypu,
2006. 348 c.

13. Yerumenko, JI. M. Ictopis Typusmy: HaBuyanenuii nociOnuk./ JI. M. YcTHUMEHKO,
L. FO. Adanaceen/ [Teker] — K.: Anbrep-mipec, 2005. 320 c.

Opranizanisi aHiMaiifHOY TiSVIBHOCTI
1. baitnuk C.1., Kpaseup O.M. Opranizauis aHiMaliifHUX MOCIYT B TYPHU3MI . HaB.
noci0. - Xapkis : XHAMI', 2008. 197 c.
2. Bouemok B.M., Bouemok B.B. Jlo3Bimne3napctBo : Hapu. moci6. - K. : LleHTp
HaBy. J-py, 2006. - 208 c.
3. Benmias H.I., Menbanuenko C.B. Opranizaitist 103BULIS TYPUCTIB | HABY. MOCIO. -
K. : KHTEY, 2008. 85 c.
4. Binmok A. B., 3axapina A. I'., 3axapina €. A. Oprasi3arisi CIOpTUBHOI aHIMAaIi :
HaBYaIbHMIA nociOHMK. 3anopixoks | KITY, 2014. 176 c.
5. JImutpyk O.1O., llyp FO.B. CnopTuBHO-0310pOBUMii Typu3M: HaBY. Mocid. 2
BUJL., epepo0. Ta gonos. Kuis: «Anprepnpecy, 2008. 280 c.
6. T'amactok C. C. Opranizamis TYPUCTHYHHX TOAOPOXKEH Ta E€KCKYPCIHHOT
JisubHOCTI, [TekeT] HaBd. noci0. / C. C. I'anactok, C. I'. HeznoiimiHos - Kuis: «l{eHTp
ya00Boi miteparypw», 2013. 178 ¢
7. I'pabGoBcbkmii FO.A., Ckamii O.B., Ckamii T.B. CnoptuBnuii Typusm.
Hapuanbuumii nocionuk. TepHoniab: HaByanena kaura boraan, 2008. 304c¢.
8. Kummmuctuii C. M. AHiMauis B Typu3Mi ;. HaB-4aJIbHUI OCiOHNK / KunumucTtuii
C. M. —-K. : ®ITY, 2017. 188 c.
9. Kummmuctnit C.M. Kiacupikauis BHAIB aHIMAUIAHOI IISUTBHOCTI B TYPHU3MI.
MiXHAPOIHWIA BICHUK: KYJIBTYpOJIOris, (Pitosoris, My3uko3HaBcTBo. Ne 2 (5), 2015.
URL: file:///C:/
Users/Annma/Desktop/goTo%20 Jannnok%20A M/mvkfm 2015 2 17.
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10.Oprani3aiist aHIMalIifHUX MOCIYT B Typu3Mi . HaBd. nociOnuk / O. M. Kpaseup,
C. L. baiinuk ; XapkiB. Hall. yH-T MiCbK. rocn-Ba iM. O. M. bekeroBa. — 2-re Buj,,
nepepoO. 1 gon. — Xapkie : XHYMI im. O. M. beketosa, 2017. 335 ¢.

11.MeroanuHi pekOMeHAalii A0 Opraisamii camoCTiHHOI POOOTH, MPOBEACHHS
NPAKTAYHUX 3aHSITh 1 BHKOHAHHS 1HOWBIAYaJIbHOTO 3aBJAHHS 3 HABYAJIBHOI
JMCUMIUTIHM «OpraHizalis aHIMaliifHAX MOCAYT B TYPU3MI» (VIS CTYACHTIB 4 KypCy
JOeHHOT (POpMM HaBUYaHHS OCBITHBOTO PiBHS «OakanmaBp» cnemianpHOcTi 073 —
MenemxmenT) / XapkiB. Hall. yH-T MiCbK. rocm-Ba iM. O. M. bekerosa ; yknan. O. M.
Kpagenp. — Xapkis : XHYMI im. O. M. bekerosa, 2018. 35 c.

Opranizauisi eKCKypCliiHUX OCTyT
1. benna LI, Pomanenko O.B.Opranizauiss eKCKypCiiHUX MOCIYr B MIKTIPCBKOMY
paiioni 3akapmarcekoi o0Omacti.//OcBita Ta Hayka y BuMipax XXI cromTrs
//Marepiany CTYACHTChKOT 3BITHO-HAYKOBOi KOH(pepeHwuii/kBiTeHb 2016. ®IIT'OE
HITY im. MLIT. JIparomanoBa
2. Tamacrok C. C. Opranizamiss TYpUCTHYHMX TOAOPOXKEH Ta EKCKYPCIHHOT
nisutbHOCTI. [TekeT] HaBy. nociO. / C. C. lamacrok, C. I'. Heznoliminos — K. «leHTp
y400Boi Jiteparypmu», 2013. — 178 ¢.
3. Kopome O. JI. Opranizamis €KCKypCIiHMX MOCIyr B Typusmi. HaByanbHO-
METOAUYHUI TOCIOHMK. - YepHiBll: YEpHIBEUbKHANA HAI[IOHAIBHUN YHIBEPCHUTET,
2016. 144 c.
4. HezpoiiminoB C. I'. Opranizaimiss €KCKYPCIHHMX TMOCITYT: HAaBY.- METOIUYHUI
nocionuk / C. I'. He3noiiminos. — Oxneca: Actpornpunr, 2011. 216 c.
5. OpraHizauis €KCKypCIHHMX TOCIYr y TYpPu3Mi . HaBY.-METOJA. MOCIOHHK. —
UYepHiBii : YepHiBenbkuii Hatl. YH-T, 2016. 144 c.
6. Opranizauis ekckypciitanx nocnyr: [ligpyunuk. — Xepcon / B. K. Kinrenko, O.
1O. Manunoscbka : OJIJII-TTJIKOC, 2018. 518 ¢: 1.
7. Opranizauis ekcKypciiiHoi aisutbHOCTI: miapyuHuk/ M. M. Tlokonogna;, Xapkis.
Hall. YH-TMICBK. rocn-Ba iM. O.M. bekerosa. —Xapkis : XHYMI'im. O. M. beketosa,
2017. 180c.
8. Pomanenko O.B. Ontumizamiss BHUIIOI OCBITM HA 3aHATTIX 3 JUCLMILIIHH
«Opranizanis ekckypciiiaux nocayry //I'eorpadis Ta Typusm: Hayk. 30. /Pen.. koi.:
S1.B.Omiiinuk (Biam. pen..) Ta iH. —K.: Anprepnpec, 2010. —Bun.. 8 . C. 122-128.

TyponepeiTuar
1. IIpo Typusm: 3axon Ykpainu / B penakuii Big 2003 p. // zakon.rada.gov.ua.
2. B. B. Ao0pamo Opranizanis Typusmy (Oprasizamis TYPUCTHUYHHX
NOIOPOKEH ); KOHCIIEKT JEKIIN At CTYAEHTIB 1-2 KypciB AE€HHOI Ta 3a04HOi Gopm
HABYaHHs 3a HanpssMoM miaArotoBku 6.140103 Typusm, Xapkis. 2016 p.
3. Baes B. B. OcHoBu Typonepeitunry: HaBy. noci0. Kuis : Il Bua. aim
«ITepconany, 2016. 156 c.
4, TyponepedTuHr: miapyy. / 3a 3ar. pea. a.€.H., npod. B. 5. bpuua. —TepHoniuib
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: Exon. nymxa THEY, 2017. 440 c.

5. JbxunmkosH B.B., Tecnenko T.B., 'op6 K.M. IHHOBamiifH1 TEXHOJOTIi B
TYypU3MI1 Ta TOCTUHHOCTI : HaBYaJIbHUIA nociOHuK. [{Hinpo: JAI'Y, 2022. 348 c.

6. Muxaiimuenko I'. I. Typonepelitunr : mapyunuk. Kuis : KHTY, 2018. 304 ¢
7. JlomGpoBcbka C. M. OnopHuiA KOHCNEKT JEKIIH 3 Kypcy «TyponepeidThar»
JUIS CTYACHTIB BCIX (POPM HABYAHHS HANpPSAMy MiAroTOBKK 242 « Typuam» - XapkiB:
HVYL3YVY, 201.8 249 c.

8. Tonkomkyp M. B. KoHcniekT nekmii 3 HaB4anbHOI AUCHUIIIHA «Oprasizanis
TypusMy» (OCHOBU TYPU3MO3HABCTBA) (A5l CTYAEHTIB 1-2 Kypcy ACHHOI Ta 3a04HOI
(opmu HaBYaHHS 3a HANPAMOM MiAroToBKM 6.140103 Typuszm) / M. B. ToHKOWIKYp,
B. B. AGpamoB, XapkiB. Hall. yH-T MicbK. rocn-Ba iM. O. M. bekeroBa. XapkiB :
XHYMI im. O. M. Beketora, 2015. 134 ¢

9. Opranizaiiis TypUCTHYHOI JISUIbHOCTI: KOHCHEKT Jekiii. Oneca, Onecbkuii
JepkaBHU  exosioriunmi  yHiBepeuteT, 2022, 144 c¢. URL: Andrushchenko
OS_Organizaciya_turistichnoi_diyalnosti KL 2022 pdf

4.3. OPTAHI3ALISA I'OTEJBHOI'O T'OCHHOJAPCTBA
1. Baiinuk 1. M. Opranizaiis rotreapHOr0 rocrnoaapcTsa; MiAPYYHHUK. XapKiB.
Hall. yH-T Micbk. rocm-Ba M. O. M. Bbekerora. Xapkip : XHYMI' im. O. M.
bekerona, 2015. 329 ¢

2. baitnuk C.U. 'octuanuHoOe Xa3qaiicTBo. YueOuuk. 2-¢ uznanue / C.U. baiinuk.
K. : Jakop: 2009. - 368 c.
3. baitnuk C.M. ToctuHWYHOE XO3AHUCTBO: MPOOJIEMBI, TEPCIECKTUBHI,

ceprupukauns / CH. baiimuk. X. : XapbKOBCKash rocyJapCTBEHHAs aKaAcMHs
roOpoACKOro xossiicrea, 2004.

4. banpko B.K. byaism, cnopyau Ta oOnamgHaHHS TYPUCTCHKMX KOMILUIEKCIB:
HaBy. oci0. 2-re Bua., nepepod. ta gon. / B.K. baneko. - /1. : Akop, 2008. - 328 c.
5. Boiiko M.I'. Opranizaniss roteapHOro rocnoaapcrBa: miapydyHuk / M.I.
boiiko, JLM. I'onkano. - K. : KuiB. Haw. Topr.-exoH. yH-T, 2006. 494 c.

6. Manbsceka M.I1. Opranxizaitisi roTeapHOro 00CayroByBaHHs. BUIaBHUIITBO:
3nanus. 2011. 366 c.

7. Mynin I''b. YnpaBiiHHS Cy4aCHMM TOTEJIbHAM KOMIUIEKCOM: HaBY. mocid. /

I''b. MyHiH, A;'O. 3wmiiio, ['.O. 3inop'eB, €.B. Camapuep, O.0. T'ama, K.IL
Makcumens, X.HU. Pornes // 3a pen. uwien kop. HAH VYkpainu, a.e.H., mpodecopa
C.I. Joporynuoga. - K. : Jlipa-K, 2005. 520 c.

8. Cokon T.I'. Opranizanis 0OCTYyroByBaHHs B TOTENSAX 1 TYPUCTHYHUX
komimiekcax / T.I'. Cokon. - K. : Anprepnpec, 2009. 447 c.
9. VYHi(ikoBaHI TEXHOJOTI FOTEIBHUX MOCIYT . HaB4y. mocid. / 3a pex. npod.

B.K. ®enopuenka, JLI'. Jlyk'sHosa, T.T. Jopowenko, M. Miniu. -K. : Buma mik.,
2001.

4.4. OPTAHI3BAIIISA PECTOPAHHOI'O TOCHOJAPCTBA
1.  JACTY 4281: 2004 3aknaam pectopaHHOro rocnoaapcersa. Kiacugikaris.
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2. [TpaBuna pobGoTr 3aknaAiB (MiINPHEMCTB) TPOMAJACHKOTO XapuyBaHHs (HaKa3
MiHicTEPCTBA E€KOHOMIKM 3 MHTaHb ECBPONEHCHKOi 1HTEerpamii YKpaiHu Bix
27.07.2002 p., Ne 219)

3. ApxinoB B.B. Opranizauis pectopanHoro rocnoaapcrsa - K.: Iakoc, 2007. -
280 c.

4. Axomiit B.B. Opranizaitist 1 TexXHOJIOTIS HagaHHs nocayr - K. «Akagemisy,
2000. -312 c.

5. Yepeko O.1., Mamok JLIL, [lelinuuenko ['.B. 30ipHMK HOpPMAaTHBHHX
JOKYMEHTIB JIEP’KABHOTO PETYIIIOBaHHS y cepi pecTopaHHOro Oi3Hecy - XapKiB .
[TK®D «®asop JIT», 2003. - 440 c.

6. 3aBaguHceka O.JO., JlutBuHenko T.E. Opranumszanmst pecTOPaHHOIO
rocrnojapcTBa 3a KopaoHoM: HaBy. nociOHuk. - K.: KHTEY, 2003. - 89 c.

7. Kypouxun A.C. Opranmszanus npoussoactsa - K.: MAVII, 2001. - 216 c.

8. JlutBunenko T.€. OcobnmBoOCTI opradizauii JUMIOMATHYHAX MpHitoMiB. - K.
KHTEY, 2005.

9. Mantok JLIL, Iloncrsma H.B., Kononwenko T.II. Opranizamis podotu
Oapmena: HaBu. nociO. - Xapkis : XJIATOX, 2002. - 214 c.

10. IT'staunpka H.O. Opraxizamis  oOCIyroByBaHHS Y MiANPHUEMCTBAX
pecropannoro rocnogaperea - K. - KHTY, 2005.-632 c.

4.5. MAPKETUHI'
1. banabanosa JI. B. Crpareriunnii mapketunr : miapyd. / JI. B. bamadanosa, B. B.
Xomnon,l.B.banabanosa. — K.:LlenTp yuboBoi miteparypu. 2012. 630c.
2. besyrna JI. C., Inpuenko T. B., FOpuenko H. I. MapkeTuHIoBi ITOCIIIKCHHS
HaBy. noci0. J{ninpo : Bupaeeup bina K. O., 2019. 300 c.
3. TapkaBenko C.C. Mapkerunr: [Tinpyunuk. — K,: JIibpa, 2002.
4. Kinapaupka ['.I. Crpareriunmii MeHEIKMEHT: HaB4. mociOHuk / T.L
Kingpanbka. — 2-re Bua., nepepoO. 1 gomoBH. — JIbBiB : Bua-o JIbBIBCHKOi
nomtexHiku, 2010. 406 c.
5. Kotnep ®., Apmcrponr I'. OcHoBu mapketunry. Kuis. : lianektuka, 2020. 880
C.
6. Manbceka M.IL, Manarok H.JI. Mapketunr y typusmi: [linpyunuk. — JIbBiB.
2015. 364 ¢
7. Mapketrunr : HaBu. noci0. / H. IBaneuko, T. Bopucoga, 1O. [Tpoumims [Ta 1H. ];
3a pea. H. P. [Baneuko. Tepuonins : 3YHY, 2021. 180 c.
8. Mynin I'. b., Tumomenko 3. 1., Camapues €. B., 3miiioB A. O. MapkeTunr
typusmy: Hasu. [Tocibnuk. — Y. 1. — K.: Bun-Bo €Bpon. yH-Ty, 2005. 324 c.
9. Mynin I'. b., Tumomenko 3. 1., Camapues €. B., 3miiioB A. O. MapkeTuHry
Typusmy: Hasu. [TociOnuk. — Y. II. — K.: Bug-Bo €Bpon. yH-Ty, 2005. 427 c.
10. ITerpyns 1O. €., Tletpyns B. FO. MapkeTuHr : HaB4ajabHUNA MOCIOHMK, 3-T€ BH/I.,
nepepoot. 1 JOMOBH. J[HIMPONETPOBCHK | YHIBEPCUTET MUTHOI CIIpaBu Ta (hIHAHCIB,
2016. 362 c.
11. Cenmuma O. C., KpuBemko O. B. Mapketunr : HaB4y. nociOHUK. JIbBIB :
JIbBIBCHKMIA HaliOHATIbHUK YHIBEpcUTET iMeHi IBana ®panka, 2020. 347 c. 15.
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16. TIpo Typusm : 3akoH Ykpainu Bifg 15.09.1995 No324-95/BP 13 3minamu Ta
nonoBHeHHsMU Bija 16.10.2020. URL : https://zakon.rada.gov.ua/laws/show/324/95-
%D0%B2%D1%80#Text.

17. CkoOkin C.C. MenemkmeHT B Typu3mi : HaBd. noci0. K. : Marictp, 2007. 447 c.
18. 3akon VYkpainu «IIpo BHeceHHs 3MiH 10 3akoHy Ykpainm «IIpo Typusm»
18.11.2003 p., Ne 1282 — IV // TypuctiuuHa OisabHICTE B YKpaini: HopmatuBHO —
npaBoBe peryntoBanHs/ Poina O.M. (2-¢ Bun., 3miH. Ta aon.). — K:KHT, 2006. — C.
5-29.

19. Vka3 Ilpesuaenra "lIpo miarpumky typu3my B Ykpaini" Ne 127/ 2001 Bixg
02.03.01.

20. Yka3 Ilpesuaenta "[Ipo OCHOBHI HampsMU PO3BHTKY TypU3My B YKpaiHl 10
2010 poky" Ne 973/99 Bin 10.08.99.

4.7. EKOHOMIKA TYPUCTUYHOI'O IIIITPUEMCTBA

1. boitumk [M. FExoHomika mnignpuemcTtBa: miapyuynuk. Kwuis: Konmop -
Bupasuunrso, 2016. 378 c.

2. bouan 1. O. OcHOBM €KOHOMIYHOi TEOPIi: IHCTUTYLIOHAJIBHUN MIAXIT. HABY.
noci0. / 1. O. bouan. — K.: 3naunng, 2019. 211 c.

3. byrine C.5. EKOHOMIKA TYpUCTHYHOIO MiANPAEMCTBA. KOHCIEKT JEKI1A. JIbBIB
- JIHAY, 2019. 106 c.

4. Topomus T.A., lllepbak A.®. ExoHOMIKA Typu3My. TE€OPIs 1 MPAKTUKA: HABY.
noci0. Kuis : Konnop-Bunasauurso, 2012. 436 c.

5. Janmeuko JLII. Exkonomika TtypucthuHOoro Oi3Hecy : Hapu. moci6. / JLIL
Haneuxo. - K. : IIYJI, . 2007. 224 c.

6. Janeuxo JLII. ExoHOMika TypucTHuHOro 013Hecy. HapuanbHmil mociOHuk. — K.
LlenTp yuboBoi miteparypu, 2018. —224 c.

7. ExoHOMIKa Typu3My: HaBuaJbHuii mnociOHuk / B.I'.I'panoBceka, B.M.
KpukynoBa, O.C.Mopozosa, S.B.Kanemip, B.O.boiiko, B.O.Jlyra — XepcoH
OJIAI-TUTHOC, 2020. 316 c.

8. Ekonomika typusmy : miapyunuk / B. FO. Ceimimmuna, C. A. Anekcanaposa ;
XapkiB. Hall. yH-T MicbK. rocm-Ba iM. O. M. bekeroBa. — XapkiB : XHYMI im. O.
M. bekerora, 2022. 167 c.

9. Jlesuupka I.B., Knumuyk A.O., bactok J[.1., Tapactok I'.M., MocksiuoBa O.C.
ExoHoMika Typu3My: HaBUaIbHMIA MOCIOHUK. XKutomup, 2020. 488 c.

10. Mazapaki A.A. ExOHOMIKAa TOpProBelbHOro  miampuemcrBa. — K.
Xpemaruk,2019. 800c

11. Manbcbka, M. I1. Opranizanis Ta MIaHyBaHHS TYPUCTHYHUX MIANPUEMCTB :
Teopis Ta mpakThka : HaB4. mocid. / M. I1. Manbkceka, O. O. bopays ; JIbBiB. Hall.
yH-T M. [. @panka. — K. : [IVJ], 2012. 248 c.

12. Manecbka MLIL, bopayn O.}O. IInanyBaHHs AIsSUTBHOCTI TYPUCTHYHHUX
mianpuemcTB: Hapu. noci0. — K.: 3nanns, 2019. 241 c.

13. Ilyuenteitno, II. P. EkoHomika 1 opradizauis TypUCTHYHO-TOTEIBHOTO
nianpuemcTsa : HaBd. noci0. / [1. P. ITynenteitno. — K. : LIYJI, 2007. 344 c.
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14. Tkauenko T.I. EkoHOMIKa TrOTEIBHOIO TOCHOAAPCTBA 1 TYpU3MYy : OINOPH.
koHcnekT Jiekiid / T.I. Tkauenko, C.I1. IMagpuntok, O.O. Kaposon. - K. : Kuis. Ha.
TOPI.-€KOH. YH-T, 2006.

15. Tpynina 1. M. KOHKYypEHTOCHPOMOXHICTh MIANMPUEMHHULBKOI AisUTEHOCTI
(typuctuuHa raimy3p). miapydynuk / 1. M. Tpywinma, O. A. Cymenko, I'. C.
JlixonocoBa. — 2-re¢ BuA., nepepodn. i gomoBH. — Kpemenuyk: Bua-po [1I1
[Mlepbarux O. B., 2017. — 268 c.

4.8. EKOHOMIKA I MEHE/IKMEHT MI’KHAPOJIHOI'O TYPU3MY

1. AmieBa-bapanoBceka B. M. MixkHapoaHuii Typu3Mm . HaBYaJbHUI MOCIOHHK-
noeiaHuk / B. M. AnmieBabapanoBceka, 1. I. laxno. — K. : IIYJI, 2013. 344 c.

2. boxwupapuik T. B. MixHapoaHuii TypusM : HaBuyajibHuii mociOnuk / T. B.
boxunapnik, JI. B. Casour, T. Hukutrok [Ta 1H.]. — K. : IlenTp yuboBoOi niteparypu,
2012. 661 c.

3. TI'paueBcbka T. O. MixkHapogHuii Typu3M siK (HakTOp 3MILHEHHS BIAHOCUH MIXK
VYkpainoro Ta kpainamu €C / T. O. I'paueBcbka, C. FO. Kaminina // I'pani. 2015. No
6. C. 163- 169

4. Jlopranb A. [. CywacHuii MDKHAPOIHWK TypH3M. OCHOBHI TEHACHLII Ta
nepernekTuBr po3BuTKy / A. 1. JloBrans // I'eorpadis ta typusm. 2014. Bun. 27. C.
3-10.

5. Exkonomika typusmy : miapyunuk / B. FO. Ceimumuna, C. A. Anekcanaposa ,
XapkiB. Hall. yH-T MicbK. rocm-Ba iM. O. M. bekeroBa. — XapkiB : XHYMI im. O.
M. bekerora, 2022. 167 c.

6. Maxorin 3. SI. MixkHapoAHUH TypHU3M : HaBYaIbHUI MOCIOHMK / 3. 5. MakoriH.
— JIbBIB . BUAABHUITBO JIbBIBCHKOTO TOPrOBEIBLHO-CKOHOMIYHOIO YHIBEPCUTETY,
2018. - 396 c.

7. Manbcbka M. I1. ExoHOMIKa Typu3Mmy:. TeOpis Ta NPAKTHKA. MIAPYYHUK /
M.I1.Mansceka, M. %8 Pytuncekuii, C. B. binoyc, H. JI. Manawok. K.: «llentp
ya0oBoi miteparypuy, 2016. 554 c.

8. Mansceka M.I1. MibxHapoauuii Typusm 1 cdepa nociyr / M.I1. Manbsceka, H.B.
Antonrok, HM. I'aanu. — K.: 3Hannsg, 2008, — 661c.

9. Manbcbka MUIL [HBecTHmiiiHA MisipHICTE Y Typusmi / M. II. Mansceka //
Opranizauis TypuctTuuHoro oociyropyBanss : [ligpyunuk / M. I1. Manbsceka, B. B.
Xyno, fO. C. 3anbko. - K. : 3nanns, 2011.

10. Mi>kHapoHUIl TypHU3M: HABUAIBHWI MOCIOHMK ISl CTYJIEHTIB CHELIATbHOCTI
8.14010301 «Typusmo3naBcTBO» / IIpHKapnaTrcbkuii HAIOHATILHUI YHIBEPCUTET
imeHl Bacuns Credanmka / yxmamaui B.C. Bemmkouwii, O.1. Jlyrwak, B.B.
[IIukepunens. - [Bano-Opankisebk: Buaaseus Kymnip I'. M., 2015. 254 c.

11. Tlapdinenko A. MiKHapoaHUil Typu3M B YKpaiHi: TE€OMONITHYHI AaCMEKTH
rmoGaneHOro sivma / A. Ilappinenko // AxTyanbHi npoOieMu MIKHAPOIHUX
BigHocuH. 2015. Bun. 126. 4. 1. C. 12-23.

12. TlorpeGusk JI.B. ExoHOMIKa MI>KHAPOJHOTO TYPU3MY: KOHCIIEKT JIEKIiil. JIbBIB:
JIHVTII, 2022. 54 c.
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13. FOpuenko C. O. MuxHapoaauii TypusM [TekcT] : HaBY. mociO. AJis CTYJEHTIB
cnen. "Typuamo3HaBcTBO", "MiKHapoaHI €KOHOMIYHI BigHocuHu" / C. O.
Opuenko, O. €. FOpuenko ; Xapkis. Hatl. yH-T iM. B. H. Kapasina. - Xapkis : XHY
M. B. H. Kapazina, 2016. 327 c.

4.9. AHAJII3 JISJTIBHOCTI MIAIIPUEMCTB TYPUCTUYHOI F'AJTY 31

1. Augpenko [b. ®DiHaHCOBO-€KOHOMIYHMI aHAJ3 MIANPUEMCTB TYPUBMY:
niapyunuk / ILb. Aunpenko, H.M. Bramenko. — X.: XHAMI', 2012. 308 c.

2. Amnam3 rocnojgapcekoi misnmeHOCTI: HaBuanbHuii mociOnuk / 3a 3ar. pea. [.B.
Cimenko, T.J1. Kocopoi. K.: «IlenTp yuboBoi miteparypu», 2013. 384 c.

3. Exonomiunmii anamiz: Hapu. mociOnuk. 3a pen. Bonkosoi H.A./ H.A. Bosnkoga,
P.M. Bonuek, O.M. l'aiigaenko ta in. — Oaeca: OHEY. —2015. 310 c.

4. EKOHOMIKa TYPHCTHYHOTO MiANpreMcTBa [TeKCT] : METOA. peK. 10 BUBY. JUCL. /
O.A. Hikonaituyk; JloHen. Hal. yH-T €KOHOMIKM 1 Topriem iM. M. Tyran-
BapanoBcekoro, kag. Mi>kH. €koH. Ta Typu3. — Kpusnii Pir: JJohtHYET, 2018. 76 c.
5. Mimenina H. B. Exonomiunmii anami3: HaB4d. noci0. / H. B. Mimenina, I".A.
Mimenina, [.€. Sposa. — Cymu: Cym. nepx. yH-T, 2014. 305 c.

6. Mimyk I'HO. Exonomiunuii aHam3: Hapd. nociOnuk / [ }O. Mimyk, T.M.
Jbxurap, O.O. [Iumkina. — Pisae: HYBITI, 2017. 156 c.

7. Mnuux €.B. Ekonomiunnii anani3: [ligpyunuk / €.B. Muux. — K.: 3nanns, 2011,
630 c.

8. Orenko B. 1. Teopis ekoHOMIYHOTO aHani3y: HaBy. nmocid. ans BH3 / Orenko B.
L., Iranienko B. B., Azapenkos I'. @. — Xapkis: IHXKEK, 2015. 339 c.

9. CunpkeBnu H.I. Exonomiunmii anam3: Kypc nekuiit / H.I. CunbkeBHu. —
Teproniune: THTY imeni [Bana [lymros, 2018. 97 c.

10. 3aiineea M. M. Tl'ir-ekoHomika B Typu3mi. TypucTtuunmii Oi3HEC Ta
€K3UCTCHUIHHUI omIyK ocoOrcToCTI : Marepiain MiXkKHAp. HayK.-pakT. KoH. (4-5
kBiTHA 2019 p.) / Xapk. aepx. akan. KyJabTypH ; Biam. 3a pun. H. M. KymnHapeHko.
Xapkis : XJ[AK, 2019 .C. 26-29.
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5. KPUTEPII OIITHIOBAHHSI

O0’eKTOM OIL[IHIOBaHHS TiJ 4Yac MIACYMKOBOI arecTamii € MporpaMHi
pe3yJbTaTH HaBYaHHS 3100yBadviB, K1 BOHM JCMOHCTPYIOTh 34 MIJCYMKaMHU
OMaHyBaHHS Marepilajly OCBITHIX KOMIIOHEHTIB Ta NPOXO/HKCHHS MPAKTHYHOT
NIATOTOBKM, NEPEAOAUYEHUX OCBITHBO-MPO(ECIHHOK MPOrpaMord  MiArOTOBKH
(paxiBig nepioro (0akamTaBpChbKOro) piBHS 3a CEMIANBHICTIO 242 Typusm.

OuiHtoBaHHA € OOOB’SI3KOBHM ~ €JIEMEHTOM IPUCY/KEHHS  OCBITHBOTO
CTYNEHIO 3700yBayaM BHMINOI OCBITH, 00 0€3 1poro eramy aHi Ex3aMeHainiiiHa
KOMICIsl, aHl 37100yBay BHUIINOI OCBITH HE MOKE BH3HAUMTH. 4d 3100YyTI HEOOXIJTHI
3aranbHl Ta (PaxoBI KOMIIETEHTHOCTI MpodeciifHoi aisnbHOCTI? SIKui  piBEHB
3aCBOEHHS 3MICTY OCBITHBO-IPOQeECiiftHOT mporpamu?

Jlo miacyMKoBoOi arectamii (ckinagaHHs KOMIUIEKCHOTO €K3aMEHy Ta 3aXHCTY
KkBaTi(pikariitHoi poOOTH) TOMYCKAKOThCs 3400yBavl BUILOI OCBITH, SIKI Y TOBHOMY
00Csi31 BUKOHAJIM BUMOTH  OCBITHBO-TIpo(eciiinoi  mporpamu. Jlomyck 0
M1JCYMKOBOI aTecTailli 0()OpMITIOETHCS HAaKa30M.

Hoctyn 1o Cuctemu BIAKpUBAEThCs 0 9-00 B JeHb, BU3HAYCHUNH PO3KIIAAOM
N1CYMKOBOI aTecTartii.

KoMminekcHuil ek3aMeH CKIIaAaeTbCs 3 JBOX YAaCTHH — TEOPeTHYHOI Ta
MPAKTHYHOL.

Teoperuuna 4acTuHa ckiaaacTbess 3 50 TeCTOBHX 3aBAaHb. Y CIIIIHE
BUKOHAHHS KO>KHOTO TECTOBOI'O 3aBJIAHHS L1€] YACTUHU AA€ YYACHUKOBI TECTYBAHHS
1 6an1, HenpaBwiIbHMIA BUOIp — O GaiB.

IpakTnuna uvacruHa cxinagaerees 3 10 curyauniiiHux  3aBIaHD,
po3po0JieHUX 3 BHKOPHCTAHHSAM TECTOBUX TEXHOJOTiH. YCHINIHE BUKOHAHHS
KOXKHOTO MPAaKTHUYHOTO 3aBJAHHS J1a€ YYaCHUKOBI TECTyBaHHA S OaJiB,
HenpaBWIbHUE BUOIp — 0 Gamis.

[TincyMKoBa KIIBKICTH OalliB  paxyeTbCsl ABTOMATHYHO CHUCTEMOK  SIK
cepenHbOapU(PMETUUHE 3HAUYEHHST HAOpaHUX OalTiB 3a BIAMOBIA1 B 000X YaCTUHAX.

Pesynbrarty ckiagaHHsl aTeCTallliHUX €K3aMEHIB OIIHIOKOTHCS BIMOBITHO JI0
OPUAHATOT B YHIBEPCUTETI WIKAJIM OLIHIOBAHHS. 3a TECOPETUYHY 1 MPAKTHYHY
YACTHHY BIAMOBIJAl BHCTABISETHCS €IMHA OL(iHKA 3a 100-0albHOIO IKAION, sKa
NOTIM MEPEBOIUTHCS Y HAL[IOHAIbHY Ta mkary CKTC.

Kpurepii nepesenenns ouinok 3a 100-0a,1bHOI0 HIKAJIOK Y HALIOHAJIBHY
mkaay ta meaiay EKTC

Ouinka B 0aJsax Oninka 32 HaLiOHATLHOKO Ouninka 3a mxajgow CKTC
MIKAJIOK0
90-100 Bigminao A
83-89 B
75-82 Jlobpe C
6874 3a70Bi D
60—67 FIOBLIBHO E
35-59 ) « FX
134 HezanosiabHo F
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* gxmo 3n00yBady Ha KoMruiekCHOMY ek3aMeHI OTpHMaB OLIHKY «He3aaoBiabHO» (1-59
OaniB, FX/F) BiH BBaXKA€ThCS TAKUM, [0 HE MPOUIIOB aTECTALIIO.

Jlo TpOXOIKEeHHsT HACTYITHOI'O €Tary IiACYMKOBOi aTectauii (3axuct KBaidikariitHol
pobOTH) BIH HE MOMYCKAEThCA 1 MIIJISITAE BIAPAXYBAaHHIO 3 uucia 3100yBadiB BUINOI OCBITH, SIK
TaKWii, IO HE MIPOKNIIOB MiICYMKOBY aT€CTaLII0.



